
The recommended action is to approve Contract Award to Ecological LLC dba 1-800-GOT-
JUNK?–ENCINO (Ecological) and International Environmental Corporation (IEC) for the provision of 
Cleanup and Trash Removal Services. 

SUBJECT

October 07, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

TREASURER AND TAX COLLECTOR
RECOMMENDATION TO AWARD CONTRACTS FOR
CLEANUP AND TRASH REMOVAL SERVICES TO 

ECOLOGICAL LLC DBA 1-800-GOT-JUNK?-ENCINO AND
INTERNATIONAL ENVIRONMENTAL CORPORATION

(ALL DISTRICTS) (3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Award and instruct the Chairman to sign the attached Contracts (Exhibit I and Exhibit II) with 
Ecological and IEC to provide Cleanup and Trash Removal Services to the Treasurer and Tax 
Collector (TTC) with an annual maximum Contract Sum not to exceed $175,000 per Contract 
commencing upon the date of the Board of Supervisors’ (Board) approval or on November 1, 2014, 
whichever is later, for a three-year term.

2. Delegate authority to the TTC to extend each Contract for a maximum of two one-year renewals 
and/or six month-to-month extensions at the option of the TTC in accordance with the Contract Term 
and to increase the annual Contract Sum for each respective Contract by not more than 15% 
annually to accommodate any unanticipated workload increases.

3. Delegate authority to the TTC to execute future amendments to modify the terms of the Statement 
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of Work that do not materially alter the Contract and/or to add and/or change certain terms and 
conditions in the Contract as required by the Board or Chief Executive Office (CEO), provided the 
Los Angeles County (County) Office of County Counsel’s (County Counsel) approval is obtained 
prior to execution of such amendments.

4. Delegate authority to the TTC to approve, if necessary, any assignment and delegation of services 
performed by Contractors in order to ensure continuation of Cleanup and Trash Removal Services to 
meet the TTC’s mandated operations provided that County Counsel’s approval is obtained prior to 
such assignment to meet the TTC’s fiduciary obligations to decedent estates under its 
administration.
  
5. Delegate authority to the TTC to approve, if necessary, any subcontracting of services performed 
by Contractors in order to ensure continuation of Cleanup and Trash Removal Services.

6. Delegate authority to the TTC, if necessary, to execute substantially similar Contract(s) to the next 
highest ranked bid identified in this Invitation for Bids (IFB) process in order to ensure that 
unanticipated circumstances or changes in the Cleanup and Trash Removal Services workload 
requirements, or the incumbent’s inability to provide the required services during the Contract Term 
do not jeopardize the TTC’s mandated operations, provided County Counsel’s concurrence is 
obtained prior to execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The California Probate Code requires the Public Administrator (PA) of each county to take charge of 
and administer decedent estates for which no estate representative has been appointed.  The PA is 
an officer of the County government as provided in Government Code Section 24000(I) and the 
Charter of the County, Article IV, Section 14.  The PA conducts the legal process of administering 
decedent estates under the supervision of the Superior Court.

In Los Angeles County, the TTC also serves as the PA and, under contract, also provides 
administrative services to the Los Angeles County Public Guardian as representative of certain 
conservator estates. When a decedent’s or conservatee’s estate property requires Cleanup and 
Trash Removal Services, the TTC coordinates with a Cleanup and Trash Removal Services 
Contractor and directs Cleanup and Trash Removal Services which include, but are not limited to, 
lawn and shrub maintenance, weed and debris removal with minor pruning/branch removal and/or 
tree removal, disposal of rubbish, other articles, and non-salvageable items of the estate such as 
unusable furniture, clothing, mattresses and box springs, major and minor appliances, and durable 
goods.

Historically, these services have been secured from two and up to three firms.  Your Board awarded 
two Contracts on March 31, 2009, to Apex Waste Systems and Ecological for the provision of 
Cleanup and Trash Removal Services. The Contracts expire on October 31, 2014.  The new 
proposed Contracts with Ecological and IEC will ensure continuation of the Cleanup and Trash 
Removal Service needs of the TTC. The recommended Contract will commence upon your Board’s 
approval or November 1, 2014, whichever is later.

Implementation of Strategic Plan Goals
The approval of these Contracts is consistent with the County’s Strategic Plan Goals of Operational 
Effectiveness/Fiscal Sustainability.  The recommended Contracts provide for ongoing Cleanup and 
Trash Removal Services.
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FISCAL IMPACT/FINANCING

Funds are appropriated in the current year’s budget for these services, offset by reimbursements 
from the individual estates and/or the County Public Guardian. 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Pursuant to Government Code Section 31000, the Board is authorized to contract for special 
services.

The Contract contains the County’s required provisions, including the requirement for the Contractor 
to notify and assist its employees with the Federal Earned Income Tax Credit application process, 
the consideration of qualified GAIN/GROW participants for employment openings, compliance with 
the Jury Duty Ordinance, Safely Surrender Baby Law, and Contractor notification to the County when 
the Contract is within six months from expiration of the Contract Term.

The recommended Contracts with Ecological and IEC are for a Contract Term of three years with two 
one-year and/or six month-to-month extensions, for a maximum Contract Term of five years and six 
months.  Both Contractors are in compliance with all Board, CEO, and County Counsel 
requirements.  

Ecological and IEC will not be asked to perform services that exceed the Contract Sum, scope of 
work, or dates of the Contract.  The Contracts expressly provide that the County has no obligation to 
pay for expenditures to Ecological and IEC that exceed the maximum Contract Sum.  Additionally, 
the Contracts contain performance standards, including liquidated damages for substandard and/or 
non-performance. 

The attached Contracts with Ecological and IEC have been reviewed and approved as to form by 
County Counsel.

CONTRACTING PROCESS

The IFB for Cleanup and Trash Removal Services was released on April 24, 2014, and was posted 
on the County Bid Website of registered vendors under the Commodity Code for Garbage/Trash 
Removal and Disposal Services, which consisted of approximately 265 registered vendors in 
Attachment I. The IFB was also posted to the TTC Website and the notification letter was sent to an 
additional 66 vendors identified in Attachment II. 

A Mandatory Bidders’ Conference (Conference) was held on May 8, 2014, with four firms attending.  
Subsequent to the Conference, Addendum One was issued on May 9, 2014, to provide updated 
information related to Subparagraph 2.84, Bidder’s Qualifications, and Subparagraph 3.2, Adherence 
to Minimum Requirements.

The bid submission deadline was May 29, 2014.  A total of four firms responded with bids by the due 
date: Calterra Grading and Site Services, Inc.; Crime Scene Steri-Clean, LLC (Crime Scene); 
Ecological; and IEC.  

The Contracts Section performed a preliminary review (Pass/Fail Evaluation) of the bids received to 
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determine whether bidders were in compliance with the minimum mandatory requirements and 
responsive to the IFB before being evaluated.  After consultation with County Counsel, the TTC 
issued Supplemental Data Requests to each of the four bidders requiring a response by June 16, 
2014.  

The cost evaluation of the proposed hourly rates was conducted to determine the two lowest rates.  
The bids were ranked in order with respect to the lowest priced bids.  The cost analysis determined 
Ecological and IEC as the top two ranking, qualified bids (lowest priced bids). 

Upon Contract Award, Ecological will serve as the prime Contractor and will subcontract with other 1-
800-GOT-JUNK? franchises to ensure continuation of Cleanup and Trash Removal Services.

Debriefings were offered to the two non-recommended bidders. One bidder, Crime Scene, requested 
and received a debriefing. 

Minority, Women, Disadvantaged or Disabled Veteran Business Enterprise statistical information for 
Ecological and IEC is included in Attachment III.  IEC is a certified Small Business 
Enterprise/Community Based Enterprise.  The recommendation of Ecological and IEC is made 
without regard to race, creed or color.  There are no provisions for Cost of Living Adjustment in the 
attached Contract.  This is not a Proposition A Contract; and therefore, is exempt from the Living 
Wage Program (County Code Chapter 2.201).

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The current Contracts with Ecological and Apex Waste Systems, Inc. for Cleanup and Trash 
Removal Services expire on October 31, 2014.  The recommended Contracts will enable the 
Contractor to continue the provision of Cleanup and Trash Removal Services for the TTC.  

CONCLUSION

Instruct the Executive Officer/Clerk of the Board to return two signed originals of the Contracts and 
one adopted Board letter to the TTC.
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MARK J. SALADINO

Treasurer and Tax Collector

Enclosures

c: Chief Executive Officer
County Counsel
Executive Officer, Board of Supervisors

Respectfully submitted,

MJS:KK:SPB:EVT:
MVA:ca
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Attachment I



CLEANUP TRASH REMOVAL SERVICES IFB
#TTC IFB 2014-01 CTRS

Attachment II

COMPANY NAME EMAIL ADDRESS
1-800-GOT-JUNK? Bryan.Guidizi@1800GOTJUNK.com

1-800-GOT-JUNK? encino@1800gotjunk.com

1-800-GOT-JUNK? lacounty.ecological@gmail.com

1-800-GOT-JUNK? john.nakama@1800gotjunk.com

Accent Landscape, Inc. robert@accentland.com

Albatross Innovations mark.sim@albatrossinnovations.com

Allied Waste Services of N. Am Susanne.Passantina@awin.com

APEX WASTE SYSTEMS INC. apexwasteinc@aol.com

Apple Services, Inc. applestractor@msn.com

ATHENS DISPOSAL CO. EHERBERT@ATHENSSERVICES.COM

B.T. Turner Trucking & Demolition BTTURNER3406@AOL.COM

BENZ CONSTRUCTION SRVC pickle@benzinc.us

Bill's Landscaping Kerri@billslandscaping.inc.com

Bolyn Woodworks msegeberg@verizon.net

BURRTEC WASTE INDUSTRIES rnino@burrtec.com

California Western Arborist, Inc. leslie4cwa@aol.com

Crest Moving Co. CRESTMOVINGCO@YAHOO.COM

Crime Scene Sterl-Clean, LLC info@crimecleaners.com

David Reese Lanscape dbreese2000@aol.com

Delta Window Cleaning Co., Inc. deltawcci@aol.com

Dirversified Capital, Inc. a.lopez@diversifiedcapitalinc.com

Ed Oueilhe (Deborah Lynn Oueilhe) EdOueilhe1@yahoo.com

Edge Manufacturing dennisghibaudo@yahoo.com

Executive Suite Svc., Inc. execwnp@socal.rr.com

Fast Hauling & Moving connected2me2003@yahoo.com

Fire Prevention Services, Inc. KOSBORN@FIREPREVENTION.NET

Four Season's Lanscaping mdarrison@SBCGlobal.net

Fresh Creek Technologies, Inc. wtrnka@Freshcreek.com

Gardner Tractor gardnertractor@aol.com

International Environ, Corp. emartinez@iectroes.com

Key Disposal Inc. Key-disposal@sbcglobal.net

Klean Sweep gordon@klean-sweep.com

KRM Garden Management MILLIUS@SBCGLOBAL.NET

L & S Construction lawrencedlarry@aol.com

Lechuga Tree Service Inc. mrluislechuga@hotmail.com

Leiva's Rolloff Disposal Inc. leivasrolloff@yahoo.com

Looney Bins, Inc. vsabotin@wm.com

Mariposa TERRY@MARIPOSAHORTICULTURAL.COM

Mitchell Pest Control, Inc. mitchpest@aol.com

Nationwide Environmental Srvcs. ani@ness-sweeping.com

Pepo Weed Abatement pepoweedabatement@yahoo.com

Quality Sprayers, Inc. QSIweed@aol.com

Quality Waste Services, Inc. STEVE@QUALITYWASTE.COM

Real Estate Consulting & Svc's Inc. pstrader@consultnserve.com

Richard Domasin RGDLL@SBCGLOBAL.NET

Rios Hauling Service JuanSRios@yahoo.com
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CLEANUP TRASH REMOVAL SERVICES IFB
#TTC IFB 2014-01 CTRS

Attachment II

COMPANY NAME EMAIL ADDRESS
Rivera Irrigation, Inc. riveracompanies@sbcglobal.net

Ron's Complete Tree Service ronsservices@msn.com

Ron's Hauling & Clean-Up Sevices ronsservices@msn.com

Salco Landscape Service, Inc. salco@mminternet.com

South Pac Industries, Inc. sbrdaley@hdec.net

Southered California Environmental, Inc. marksahagian@cox.net

Southern California Tree & Landscape socaltreeandlandscape@Hotmail.com

SR. Landscape SR.Landscape@verizon.net

Stering Van Lines doug@sterlingvanlines.com

Synlawn Of California RFREEMAN@SYNLAWN.COM

TLM Petro Labor Force Inc. trinidad@petrolaborforce.com

Torrez Trucking, Inc. dale@torreztrucking.com

Toyo Landscaping Co. toyolandscaping@aol.com

Ultimate Maintenance Services claudia@ultimatemaintenanceservices.com

United Pacific Waste skandilian@yahoo.com

Universal Waste Systems Inc. matt@uwscompany.com

Vic's Hauling & Cleanup Service illhaul@earthlink.net

Wallace Johnson Demolition 9047502@verizon.net

Waste By Rail, Inc. john@wbrinc.com

Waste Management smoulton@wm.com
Woods Maintenance Service jwoods@graffiticontrol.com
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FIRM INFORMATION

CULTURAL/ETHNIC 
COMPOSITION

% of 
Ownership

No.
% of 

Ownership
No.

OWNERS/ PARTNERS:

Black/African American N/A 0 N/A 0
Hispanic/Latino N/A 0 100% 2

Asian or Pacific Islander 100% 1 N/A 0
American Indian N/A 0 N/A 0

Filipino N/A 0 N/A 0
All others N/A 0 N/A 1

Women (included above) N/A 0 75% 1

MANAGERS:
Black/African American

Hispanic/Latino
Asian or Pacific Islander

American Indian

Filipino
All others

Women (included above)

STAFF:
Black/African American

Hispanic/Latino
Asian or Pacific Islander

American Indian

Filipino
All others

Women (included above)

TOTAL NUMBER OF 
EMPLOYEES

BUSINESS STRUCTURE

Certified as Minority, 
Woman, Disadvantaged or 
Disabled Veteran Business 

Enterprise?

LLC

N/A

0
0

0
0

0

3

0
0

1

0
1

ecoLogical LLC
dba 1-800-Got-
Junk?-Encino

0
0
1
0

The following information was gathered for statistical purposes only.  
On final analysis and consideration of award, vendor was selected 
without regard to gender, race, creed or color.

MINORITY, WOMEN, DISADVANTAGED OR DISABLED 
VETERAN BUSINESS ENTERPRISE STATSITICAL 

INFORMATION

Attachment III

FIRM/ORGANIZATION INFORMATION AS PROVIDED BY PROPOSER
CLEANUP AND TRASH REMOVAL SERVICES

0

0

3

1

N/A

0

0

22

Corporation

0

0

0
17
0

International 
Environmental 

Corporation

0

0

0
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CONTRACT 
 

BY AND BETWEEN 
 

COUNTY OF LOS ANGELES 
 

AND 
 

ECOLOGICAL LLC 
DBA 1-800-GOT-JUNK?-ENCINO 

 
FOR 

 

CLEANUP AND TRASH REMOVAL SERVICES 
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 

AND 

ECOLOGICAL LLC  

DBA 1-800-GOT-JUNK?-ENCINO 

FOR 

CLEANUP AND TRASH REMOVAL SERVICES 

              

This Contract and Exhibits made and entered into this ___ day of __________, 2014 

by and between the County of Los Angeles (County) and ecoLogical LLC           

dba 1-800-GOT-JUNK?-Encino (Contractor). The Contractor is located at 

7223 Canoga Avenue, Canoga Park, California 91303. 

 

RECITALS 

 

WHEREAS, pursuant to Government Code Section 31000 which authorizes the 
Board of Supervisors (Board) to contract for special services; and  
 
WHEREAS, the Contractor is a private firm specializing in providing Cleanup and 
Trash Removal Services; and 
 
WHEREAS, Contractor has submitted a bid to the Treasurer and Tax Collector (TTC) 
for provision of Cleanup and Trash Removal Services and based upon the Invitation 
for Bid (IFB) process, Contractor has been selected for recommendation for award of 
such Contract; and 
 
WHEREAS, the TTC serves as the Public Administrator (PA) in the County; and  
 
WHEREAS, the California Probate Code requires the PA to administer decedent’s 
estates; and  
 
WHEREAS, the TTC, under agreement with the County Public Guardian, provides 
services to conservatee’s estates; and 
 

WHEREAS, the TTC may provide Cleanup and Trash Removal Services to estates 
under its administration during the course of estate administration and in accordance 
with the California Probate Code; and 
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WHEREAS, the TTC is responsible for decedent’s and conservatee’s estate 
administration and desires to engage Contractor to provide Cleanup and Trash 
Removal Services; and 
 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and 
for good and valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 

Exhibits A, B, C, D, E, F, G, H, I, J, and K are attached to and form a part of 
this Contract.  In the event of any conflict or inconsistency in the definition or 
interpretation of any word, responsibility, schedule, or the contents or 
description of any task, deliverable, goods, service, or other work, or 
otherwise between the base Contract and the Exhibits, or between Exhibits, 
such conflict or inconsistency shall be resolved by giving precedence first to 
the Contract and then to the Exhibits according to the following priority: 

Standard Exhibits: 

1.1 EXHIBIT A - Statement of Work 

1.2 EXHIBIT B -  Pricing Schedule 

1.3 EXHIBIT C - Technical Exhibits 

1.4 EXHIBIT D - Contractor’s Equal Employment Opportunity Certification 

1.5 EXHIBIT E - County’s Administration 

1.6 EXHIBIT F - Contractor’s Administration 

1.7 EXHIBIT G - Forms Required at the Time of Contract Execution 

1.8 EXHIBIT H - Jury Service Ordinance 

1.9 EXHIBIT I - Safely Surrendered Baby Law 

1.10 EXHIBIT J - Defaulted Property Tax Reduction Program 

1.11 EXHIBIT K – Required Subcontract Provisions 

This Contract and the Exhibits hereto constitute the complete and exclusive 
statement of understanding between the parties, and supersedes all previous 
Contracts, written and oral, and all communications between the parties 
relating to the subject matter of this Contract.  No change to this Contract shall 
be valid unless prepared pursuant to Subparagraph 8.1, Change Notices and 
Amendments, and signed by both parties. 
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2.0 DEFINITIONS 

The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
words as used herein shall be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used.  

2.1 Board of Supervisors/Board: As used herein, the term “Board of 
Supervisors/Board” shall mean the County’s Board of Supervisors, 
which is the governing body of the County. 

2.2 Business Days: As used herein, the term “Business Days” shall mean 
Monday through Friday, excluding County observed holidays, unless 
otherwise stated. 

2.3 Business Hours: As used herein, the term “Business Hours” shall 
mean 8:00 a.m. through 5:00 p.m., Pacific Time, Monday through 
Friday, excluding County observed holidays, unless otherwise stated. 

2.4 Contract: Agreement executed between the County and the 
Contractor.  It sets forth the terms and conditions for the issuance and 
performance of the SOW, Exhibit A. 

2.5 Contract Sum:  As used herein, the term “Contract Sum” shall have 
the meaning set forth in Section 5.0, Contract Sum. 

2.6 Contractor: The firm that has entered into a contract with the County 
to perform or execute the work covered by the SOW, Exhibit A. 

2.7 Contractor’s Contract Administrator: The individual designated by 
the Contractor as principal officer to oversee contractual or 
administrative matters relating to this Contract that cannot be resolved 
by the Contractor’s Contract Manager/Alternate Contract Manager. 

2.8 Contractor’s Contract Manager/Alternate Contract Manager: The 
individual designated by the Contractor to administer the Contract 
operations after the Contract Award. 

2.9 Contractor’s Authorized Official/Officials: As used herein, the term 
“Contractor’s Authorized Official/Officials” shall mean the individual or 
individuals designated to execute documents under this Contract on 
behalf of Contractor, as specified in Exhibit F, Contractor’s 
Administration. 

2.10 County: As used herein, the term “County” shall mean the County of 
Los Angeles, California. 
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2.11 County’s Contract Administrator: Person designated by the County 
with authority for the County on contractual or administrative matters 
relating to this Contract that cannot be resolved by the County’s 
Contract Manager/Alternate Contract Manager. 

2.12 County’s Contract Manager/Alternate Contract Manger: Person 
designated by the County’s Contract Administrator to manage the 
operations under this Contract. 

2.13 County’s Contract Monitor: Person with responsibility to oversee the 
day to day activities of this Contract.  Responsibility for inspections of 
any and all tasks, deliverables, goods, services, and other work 
provided by the Contractor. 

2.14 Day(s): Calendar day(s) unless otherwise specified. 

2.15 Fiscal Year: The 12 month period beginning July 1st and ending the 
following June 30th. 

2.16 Performance Requirements Summary: Shall have the meaning set 
forth in Exhibit A, SOW, and Exhibit C, Technical Exhibit 2, 
Performance Requirements Summary. 

2.17 Public Administrator: As used herein, the term “Public Administrator" 
shall mean the County Officer whose duty is to settle the estates of 
persons who die intestate, without leaving a will or without an executor 
able and willing to act.  The TTC serves as the Public Administrator for 
the County. 

2.18 Public Guardian: As used herein, the term “Public Guardian” shall 
mean the Office of the Public Guardian, a division of the County’s 
Department of Mental Health.  The purpose of the Public Guardian is to 
protect, care for, and to administer the estate of individuals who cannot 
provide for their basic needs or who are unable to resist fraud or undue 
influence. 

2.19 Treasurer and Tax Collector: As used herein, the term “Treasurer and 
Tax Collector” shall mean the Director of the County’s Department of 
the Treasurer and Tax Collector. 

3.0 WORK 

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete, and deliver on time, all tasks, deliverables, services, 
and other work as set forth herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work other than as specified in this Contract, the same shall be 
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deemed to be a gratuitous effort on the part of the Contractor, and the 
Contractor shall have no claim whatsoever against the County. 

4.0 TERM OF CONTRACT 

4.1 The term of this Contract shall be three years commencing after 
execution by the Board or on November 1, 2014, whichever is later, 
unless sooner terminated or extended, in whole or in part, as provided 
in this Contract. 

4.2 The County shall have the sole discretion to extend this Contract 
Term for up to two additional optional one-year periods and/or six 
month–to-month extensions, for a maximum total Contract Term of 
five years and/or six months.  Each such option and/or extension shall 
be exercised at the sole discretion of the TTC or his/her designee.   

The County maintains databases that track/monitor Contractor 
performance history.  Information entered into such databases may be 
used for a variety of purposes, including determining whether the 
County will exercise a Contract term extension option. 

4.3 The Contractor shall notify the TTC when this Contract is within six 
months from the expiration of the term as provided for hereinabove.  
Upon occurrence of this event, the Contractor shall send written 
notification to the TTC at the address herein provided in Exhibit E, 
County’s Administration. 

5.0 CONTRACT SUM 

5.1 The Contract Sum shall remain firm and fixed for the term of the 
Contract in accordance with Exhibit B, Pricing Schedule. The 
maximum Contract Sum under the terms of this Contract shall be the 
total monetary amount payable by the County to Contractor for 
provision of the services specified herein in accordance with Exhibit B, 
Pricing Schedule, and shall not exceed $175,000 for each Contract 
year throughout the Contract Term. Any adjustments to the Contract 
Sum shall be in accordance with Subparagraph 8.1.1.   

5.2 The Contractor shall not be entitled to payment or reimbursement for 
any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein.  Assumption or 
takeover of any of the Contractor’s duties, responsibilities, obligations, 
or performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, 
or any other mechanism, with or without consideration for any reason 
whatsoever, shall occur only with the County’s express prior written 
approval. 
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5.3 The Contractor shall maintain a system of record keeping that will 
allow the Contractor to determine when it has incurred 75% of the 
total Contract authorization under this Contract.  Upon occurrence of 
this event, the Contractor shall send written notification to the TTC at 
the address herein provided in Exhibit E, County’s Administration. 

5.4 No Payment for Services Provided Following Expiration/ 
Termination of Contract 

 The Contractor shall have no claim against the County for payment of 
any money or reimbursement, of any kind whatsoever, for any service 
provided by the Contractor after the expiration or other termination of 
this Contract.  Should the Contractor receive any such payment it 
shall immediately notify the County and shall immediately repay all 
such funds to the County.  Payment by the County for services 
rendered after expiration/termination of this Contract shall not 
constitute a waiver of the County’s right to recover such payment from 
the Contractor.  This provision shall survive the expiration or other 
termination of this Contract. 

 5.5 Invoices and Payments 

 5.5.1 The Contractor shall invoice the County only for providing the 
tasks, deliverables, goods, services, and other work specified 
in Exhibit A, SOW, and elsewhere hereunder. The Contractor 
shall prepare invoices, which shall include the charges owed to 
the Contractor by the County under the terms of this Contract. 
The Contractor’s payments shall be as provided in Exhibit B, 
Pricing Schedule, and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work approved 
in writing by the County.  If the County does not approve work 
in writing no payment shall be due to the Contractor for that 
work. 

 5.5.2 The Contractor’s invoices shall be priced in accordance with 
Exhibit B, Pricing Schedule. 

 5.5.3 The Contractor’s invoices shall contain the information set forth 
in Exhibit A, SOW, describing the tasks, deliverables, goods, 
services, work hours, facility, and/or other work for which 
payment is claimed. 

 5.5.4 The invoice must be submitted to the TTC within 15 calendar 
days of completion of a job and include the following 
information: 

5.5.4.1 Invoice date; 
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5.5.4.2 Unique invoice number; 

5.5.4.3 Contractor’s Tax Identification Number and remittance 
address, both of which must match what the 
Contractor provided to the County’s Vendor Relations. 
It is the Contractor’s responsibility to update this 
information as needed with the County’s Vendor 
Relations; 

 
5.5.4.4 Reference to the TTC job request (drayage) number 

and the estate number, name, and address; 
 

5.5.4.5 Job start and end dates; 
 

5.5.4.6 The date, time, name of each employee, actual 
amount of time worked by each employee (excluding 
lunch breaks), specified services performed, the 
hourly rate, and total amount due.  Charges will not be 
allowed for time spent applying for dumpster permits. 
If the job requires more than one day, charges must 
be itemized on the invoice by date; 

 
5.5.4.7 A copy of the dumpster rental, permit, and/or dump 

fee receipt(s), as applicable. If a dump fee charge is 
attributable to more than one cleanup job, list the 
TTC job numbers on the receipt and divide the 
charge accordingly to reflect the corresponding share 
of the cost on each applicable invoice referencing the 
dump fee receipt number; and 

5.5.4.8 Total amount due. 

5.5.5 The TTC will not reimburse for rental of any specialty 
equipment (e.g., chain saws, protective equipment, bobcat, 
etc.), use of additional days or need of extra employees on the 
job assignment unless previously approved in writing by the 
County’s Contract Manager or other designated authorized 
TTC personnel.  If such reimbursement is approved, original 
rental receipt(s) must accompany the invoice. 

5.5.6 Invoices for firm fixed price bids must be accompanied by a 
copy of the TTC approved bid. 

5.5.7 Overtime will not be paid unless specifically ordered and 
preauthorized by the TTC. 
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 5.5.8 All invoices under this Contract shall be submitted in two 
copies to the following address: 

Fiscal Services Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
 

- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 

5.5.9 County Approval of Invoices 

All invoices submitted by the Contractor for payment must 
have the written approval of the County’s Contract Manager 
prior to any payment thereof.  In no event shall the County be 
liable or responsible for any payment prior to such written 
approval. Approval for payment will not be unreasonably 
withheld.  

5.5.10 Local Small Business Enterprises (SBE) – Prompt 
Payment Program 

 A certified Local SBE will receive prompt payment for 
services it provides to the County departments.  Prompt 
payment is defined as 15 calendar days after receipt of an 
undisputed invoice. 

6.0 ADMINISTRATION OF CONTRACT - COUNTY 

COUNTY’S ADMINISTRATION 

A listing of all County’s Administration referenced in the following 
Subparagraphs is designated in Exhibit E, County’s Administration.  The 
County shall notify the Contractor in writing of any change in the names or 
addresses shown. 

6.1 County’s Contract Administrator  

6.1.1 The County’s Contract Administrator is designated in Exhibit E, 
County’s Administration, of this Contract.  The TTC shall contact 
the Contractor in writing of any change in the name or address 
of the Contract Administrator. 

 
6.1.2 The County’s Contract Administrator shall be responsible for 

ensuring that the objectives of this Contract are met and 
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determining Contractor’s compliance with the Contract and 
inspecting all tasks, deliverables, goods, services, and other 
work provided by or on behalf of Contractor. 

 
6.1.3 The County’s Contract Administrator is responsible for 

providing overall direction to the Contractor in the areas 
relating to County policy, information requirements, and 
procedural requirements. 

 
6.1.4 The County’s Contract Administrator is not authorized to make 

any changes in any of the terms and conditions of this Contract 
except as permitted in accordance with Subparagraph 8.1, 
Change Notices and Amendments, of this Contract and is not 
authorized to further obligate the County in any respect 
whatsoever. 

6.2 County’s Contract Manager 

The responsibilities of the County’s Contract Manager/Alternate 
Contract Manager include: 

 meeting with the Contractor’s Contract Manager/Alternate Contract 
Manager on a regular basis;  

 inspecting any and all tasks, deliverables, goods, services, or 
other work provided by or on behalf of the Contractor; 

 verifying and authorizing invoices; and 

 preparing Amendments in accordance with the Contract, 
Paragraph 8, Standard Terms and Conditions, Subparagraph 8.1, 
Change Notices and Amendments, of the Contract. 

The County’s Contract Manager/Alternate Contract Manager is not 
authorized to make any changes in any of the terms and conditions of 
this Contract and is not authorized to further obligate the County in 
any respect whatsoever. 

 6.3 County’s Contract Monitor  

The County’s Contract Monitor is responsible for overseeing the day-
to-day administration of this Contract.  The County’s Contract Monitor 
reports to the County’s Contract Manager.  
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7.0 ADMINISTRATION OF CONTRACT – CONTRACTOR 

CONTRACTOR’S ADMINISTRATION 

A listing of all Contractor’s Administration referenced in the following 
Subparagraphs is designated in Exhibit F, Contractor’s Administration.  The 
Contractor shall notify the County in writing of any change in the names or 
addresses shown. 

7.1 Contractor’s Contract Administrator 

7.1.1 Contractor’s Contract Administrator shall be a full-time 
employee of Contractor. Contractor’s Contract Administrator 
shall be the principal officer in the Contractor’s office to service 
the Contract and to act as a liaison for the Contractor in 
coordinating the performance under the Contract.  The TTC 
must be provided in writing with the name, address, and 
telephone number of the individual designated to act as 
Contract Administrator or any alternate identified in Exhibit F, 
Contractor’s Administration, of this Contract, and provide a 
current copy of the person’s resume at the time the Contract is 
executed and notify the TTC as changes occur. 

 
7.1.2 Contractor’s Contract Administrator shall be responsible for 

Contractor’s performance of all tasks, deliverables, goods, 
services, and other work provided by or on behalf of the 
Contractor and ensuring Contractor’s compliance with this 
Contract. 

 
7.1.3 Contractor’s Contract Administrator shall be available to meet 

and confer with County’s Contract Administrator on an as 
needed basis, either in person or by telephone as mutually 
agreed by the parties, to review the Contract performance and 
discuss Contract coordination. Such meetings shall be 
conducted at a time and place as mutually agreed by the 
parties. 

 7.2 Contractor’s Contract Manager  

7.2.1 The Contractor’s Contract Manager/Alternate Contract 
Manager is designated in Exhibit F, Contractor’s 
Administration.  The Contractor shall notify the County in 
writing of any change in the name or address of the 
Contractor’s Contract Manager/Alternate Contract Manager 
within five business days of the change.  The TTC shall have 
the sole right to approve the assignment or replacement of 
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any Contractor’s Contract Manager/Alternate Contract 
Manager. 

  7.2.2 The Contractor’s Contract Manager/Alternate Contract 
Manager shall be responsible for the Contractor’s day-to-day 
activities as related to this Contract and shall coordinate with 
the County’s Contract Manager/Alternate Contract Manager 
and the County’s Contract Monitor on a regular basis. 

  7.2.3 The Contractor’s Contract Manager/Alternate Contract 
Manager must have at least three consecutive years of 
experience in providing cleanup and trash removal services 
or services equivalent or similar to the services identified in 
Exhibit A, SOW.  Contractor’s Contract Manager/Alternate 
Contract Manager shall be available during working hours, 
Monday through Friday from 7:00 a.m. until 4:00 p.m. for 
telephone contact and to meet with the County’s Contract 
Manage/Alternate Contract Manager.  

  7.2.4 When the Contractor’s Contract Manager cannot be present, 
the Alternate Contractor’s Contract Manager (Alternate) shall 
be designated to act on behalf of the Contractor’s Contract 
Manager.   

7.3 Contractor Authorized Official 
 

7.3.1 Contractor shall provide a full-time Contractor Authorized 
Official.  The Contractor Authorized Official shall represent and 
warrant the Contract for the Contractor and is an authorized 
agent who has actual authority to bind the Contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to 
provide such actual authority. 

 
7.3.2 The Contractor Authorized Official shall be designated to act on 

behalf of the Contractor’s Contract Manager.   
 

7.3.3 The TTC shall have the right to approve the assignment or 
replacement of any Authorized Official(s) recommended by the 
Contractor. 

 7.4 Approval of Contractor’s Staff  

  The County has the absolute right to approve or disapprove all of the 
Contractor’s staff performing work hereunder and any proposed 
changes in the Contractor’s staff including, but not limited to, the 
Contractor’s Contract Manager or Alternate. 
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7.5 Contractor’s Staff Identification  

Prior to the start of the Contract, Contractor shall provide, at 
Contractor’s expense, all staff providing services under this Contract 
with a photo identification badge.  In addition, personnel assigned by 
Contractor to perform under this Contract shall at all times carry one 
form of identification, which shall include a photo identification, 
indicating his or her name and identification number, e.g., California 
Driver License, California Identification Card, Matricula Consular, or 
Company Identification. 

7.6 Background and Security Investigations 

7.6.1 All Contractor staff performing work under this Contract shall 
undergo and pass, to the satisfaction of the TTC, a background 
investigation as a condition of beginning and continuing to work 
under this Contract.  Such background investigation must be 
obtained through fingerprints submitted to the California 
Department of Justice (DOJ) to include state, local, and 
federal-level review which may include, but not limited to, 
criminal conviction information.   Examples of disqualifying 
factors include, but are not limited to, bribery, robbery, theft, 
fraud, embezzlement, forgery, extortion and perjury, or 
possession, sale or attempt to sell a controlled substance, and 
possession, sale or attempt to sell stolen property, or any 
felony conviction or conviction of a misdemeanor involving 
moral turpitude, and job-related misdemeanor convictions. The 
fees associated with background information shall be at the 
expense of the Contractor, regardless if the member of the 
Contractor’s staff passes or fails the background investigation.   

7.6.2 A member of Contractor’s staff shall not begin to perform 
services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Contractor’s staff, the TTC shall request that the member of the 
Contractor’s staff be immediately removed from performing 
services under the Contract. The TTC will request the 
Contractor to advise the Contractor’s staff member who did not 
pass the background investigation or who received a 
subsequent disqualifying factor to contact the TTC immediately 
to receive a copy of the Criminal Offender Record Information 
obtained from the DOJ through the TTC’s background 
investigation. 
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7.6.3 The TTC may request that Contractor’s employee(s) be 
immediately removed from working on this Contract at any time 
during the term of the Contract.   

7.6.4  The County, in its sole discretion, may immediately deny or 
terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of the 
County or whose background or conduct is incompatible with 
County facility access.  

7.6.5 Disqualification of any member of Contractor’s staff pursuant to 
this Paragraph 7.6 shall not relieve Contractor of its obligation 
to complete all work in accordance with the terms and 
conditions of this Contract. 

7.6.6 The Contractor shall provide background investigation check 
updates for all employees in accordance with this 
Paragraph 7.6 and when changes occur in staffing or as 
requested by the TTC.  Contractor shall not allow employees to 
work on any job for the TTC prior to successfully passing the 
background investigation check.  In addition, if the TTC finds 
that a member of the Contractor’s staff, who has not passed 
the background investigation, is dispatched to perform services 
under the Contract, the Contractor shall immediately remove 
the staff member upon request of the TTC. 

7.6.7 Following a Contractor employee’s clearance, when applicable, 
the TTC will notify Contractor of any subsequent background 
results affecting the Contractor employee’s ability to work under 
this Contract. 

7.7 Confidentiality 

7.7.1 Contractor shall maintain the confidentiality of all records and 
information in accordance with all applicable federal, state, and 
local laws, rules, regulations, ordinances, directives, guidelines, 
policies, and procedures relating to confidentiality including, 
without limitation, County policies concerning information 
technology security and the protection of confidential records 
and information. 

7.7.2 Contractor shall indemnify, defend, and hold harmless the 
County, its officers, employees, and agents, from and against 
any and all claims, demands, damages, liabilities, losses, 
costs, and expenses, including, without limitation, defense 
costs and legal, accounting and other expert, consulting, or 
professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
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Subcontractors, to comply with this Paragraph 7.7 as 
determined by the County in its sole judgment. Any legal 
defense pursuant to Contractor’s indemnification obligations 
under this Paragraph 7.7 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved by 
the County.  Notwithstanding the preceding sentence, the 
County shall have the right to participate in any such defense 
at its sole cost and expense, except that in the event the 
Contractor fails to provide the County with a full and adequate 
defense, as determined by the County in its sole judgment, the 
County shall be entitled to retain its own counsel including, 
without limitation, County Counsel, and reimbursement from 
Contractor for all such costs and expenses incurred by the 
County in doing so.  Contractor shall not have the right to enter 
into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of the County without the 
County’s prior written approval. 

7.7.3 Contractor shall inform all of its officers, employees, agents, 
and Subcontractors providing services hereunder of the 
confidentiality provisions of this Contract. 

7.7.4 Contractor shall sign and adhere to the provisions of the 
“Contractor Acknowledgement and Confidentiality Agreement,” 
Exhibit G1. 

7.7.5 Contractor shall cause each employee performing services 
covered by this Contract to sign and adhere to the provisions of 
the “Contractor Employee Acknowledgment and Confidentiality 
Agreement,” Exhibit G2. 

7.7.6 Contractor shall cause each non-employee performing services 
covered by this Contract to sign and adhere to the provisions of 
the “Contractor Non-Employee Acknowledgment and 
Confidentiality Agreement,” Exhibit G3. 

8.0 STANDARD TERMS AND CONDITIONS 

 8.1 CHANGE NOTICES AND AMENDMENTS 

 8.1.1 For any change which affects the scope of work, term, 
Contract Sum, payments, or any term or condition included 
under this Contract, an Amendment shall be prepared and 
executed by the Contractor and by the Board, except that the 
TTC is expressly authorized to increase the Contract Sum set 
forth in Paragraph 5.0, Contract Sum, of this Contract not to 
exceed 15% of the total Contract Sum for a particular Contact 
year based on an increase in work volume or special projects.  
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Any such change shall be in writing and signed by the 
Contractor and the Treasurer and Tax Collector or his/her 
designee. 

 8.1.2 The County reserves the right to initiate Change Notices that 
do not affect the scope, term, Contract Sum or payments.  All 
such changes shall be executed with a Change Notice to this 
Contract signed by the Contractor and by the County’s 
Contract Administrator.   

 8.1.3 The Board, Chief Executive Officer or designee may require 
the addition and/or change of certain terms and conditions in 
the Contract during the term of this Contract.  The County 
reserves the right to add and/or change such provisions as 
required by the Board or Chief Executive Officer. To implement 
such changes, an Amendment to the Contract shall be 
prepared and executed by the Contractor and by the Treasurer 
and Tax Collector or his/her designee. 

  8.1.4 The Treasurer and Tax Collector or his/her designee may at 
his/her sole discretion, authorize extensions of time as defined 
in Paragraph 4.0, Term of Contract, of this Contract.  For the 
exercise of the TTC’s additional optional one-year periods 
and/or six month-to-month extensions, a written notice shall be 
prepared and signed by the TTC or his/her designee and 
delivered to the Contractor prior to the expiration of the current 
Contract Term.  The Contractor agrees that such extensions of 
time shall not change any other term or condition of this 
Contract during the period of such extensions.   

 8.2 ASSIGNMENT AND DELEGATION  

 8.2.1 The Contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of the TTC, in its discretion, 
and any attempted assignment or delegation without such 
consent shall be null and void.  For purposes of this 
Subparagraph, the TTC’s consent shall require a written 
amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the TTC to any 
approved delegate or assignee on any claim under this 
Contract shall be deductible, at the TTC’s sole discretion, 
against the claims, which the Contractor may have against the 
TTC. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, in 
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the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority control 
of Contractor to any person(s), corporation, partnership, or 
legal entity other than the majority controlling interest therein at 
the time of execution of the Contract, such disposition is an 
assignment requiring the prior written consent of the TTC in 
accordance with applicable provisions of this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any of 
the Contractor’s duties, responsibilities, obligations, or 
performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, 
buyout, or any other mechanism, with or without consideration 
for any reason whatsoever without the TTC’s express prior 
written approval, shall be a material breach of the Contract 
which may result in the termination of this Contract.  In the 
event of such termination, the TTC shall be entitled to pursue 
the same remedies against Contractor as it could pursue in the 
event of default by Contractor. 

 8.3 AUTHORIZATION WARRANTY 

 The Contractor represents and warrants that the person executing this 
Contract for the Contractor is an authorized agent who has actual 
authority to bind the Contractor to each and every term, condition, and 
obligation of this Contract and that all requirements of the Contractor 
have been fulfilled to provide such actual authority. 

8.4 BUDGET REDUCTIONS 

In the event that the Board adopts, in any fiscal year, a County Budget 
which provides for reductions in the salaries and benefits paid to the 
majority of County employees and imposes similar reductions with 
respect to County Contracts, the County reserves the right to reduce 
its payment obligation under this Contract correspondingly for that 
fiscal year and any subsequent fiscal year during the term of this 
Contract (including any extensions), and the services to be provided 
by the Contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the Contractor regarding said 
reduction in payment obligation shall be provided within 30 calendar 
days of the Board’s approval of such actions.  Except as set forth in 
the preceding sentence, the Contractor shall continue to provide all of 
the services set forth in this Contract. 

 8.5 COMPLAINTS 

 The Contractor shall develop, maintain, and operate procedures for 
receiving, investigating, and responding to complaints. 
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  8.5.1 After the Contract effective date and upon the County’s 
request, the Contractor shall provide within 15 business days 
of the request, the Contractor’s policy for receiving, 
investigating, and responding to user complaints. 

  8.5.2 The County will review the Contractor’s policy and provide the 
Contractor with approval of said plan or with requested 
changes. 

  8.5.3 If the County requests changes in the Contractor’s policy, the 
Contractor shall make such changes and resubmit the plan 
within five business days for the County’s approval. 

  8.5.4 If, at any time, the Contractor wishes to change the 
Contractor’s policy, the Contractor shall submit proposed 
changes to the County for approval before implementation. 

  8.5.5 The Contractor shall preliminarily investigate all complaints 
and notify the County’s Contract Manager of the status of the 
investigation within five business days of receiving the 
complaint. 

  8.5.6 When complaints cannot be resolved informally, a system of 
follow-through shall be instituted which adheres to formal plans 
for specific actions and strict time deadlines. 

  8.5.7 Copies of all written responses shall be sent to the County’s 
Contract Manager within three business days of mailing to the 
complainant.  

8.6 COMPLIANCE WITH APPLICABLE LAW 

8.6.1 In the performance of this Contract, Contractor shall comply 
with all applicable federal, state, and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 

8.6.2 Contractor shall indemnify, defend, and hold harmless the 
County, its officers, employees, and agents, from and against 
any and all claims, demands, damages, liabilities, losses, 
costs, and expenses, including, without limitation, defense 
costs and legal, accounting, and other expert, consulting or 
professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with any such laws, rules, 
regulations, ordinances, directives, guidelines, policies, or 
procedures as determined by the County in its sole judgment.  
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Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph 8.6 shall be conducted by 
Contractor and performed by the Counsel selected by 
Contractor and approved by the County.  Notwithstanding the 
preceding sentence, the County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide the County 
with a full and adequate defense, as determined by the 
County in its sole judgment, the County shall be entitled to 
retain its own counsel including, without limitation, County 
Counsel, and reimbursement from Contractor for all such 
costs and expenses incurred by the County in doing so.  
Contractor shall not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or 
make any admission, in each case, on behalf of the County 
without the County’s prior written approval. 

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS 

The Contractor hereby assures that it will comply with Subchapter VI 
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 
2000 (e) (17), to the end that no person shall, on the grounds of race, 
creed, color, sex, religion, ancestry, age, condition of physical 
handicap, marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any 
project, program, or activity supported by this Contract. The 
Contractor shall comply with Exhibit D, Contractor’s EEO Certification. 

 8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM 

  8.8.1 Jury Service Program 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the County Code, a copy of which is attached as 
Exhibit H and incorporated by reference into and made a part 
of this Contract. 

8.8.2 Written Employee Jury Service Policy 

1. Unless the Contractor has demonstrated to the County’s 
satisfaction either that the Contractor is not a 
“Contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
Contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
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Contractor shall have and adhere to a written policy that 
provides that its employees shall receive from the 
Contractor, on an annual basis, no less than five days of 
regular pay for actual jury service.  The policy may 
provide that employees deposit any fees received for 
such jury service with the Contractor or that the 
Contractor deduct from the employee’s regular pay the 
fees received for jury service. 

2. For purposes of this Subparagraph, “Contractor” means 
a person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or 
subcontracts.  “Employee” means any California resident 
who is a full-time employee of the Contractor.  “Full-time” 
means 40 hours or more worked per week, or a lesser 
number of hours if:  1) the lesser number is a recognized 
industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the 
lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of 90 days or 
less within a 12-month period are not considered full-
time for purposes of the Jury Service Program.  If the 
Contractor uses any Subcontractor to perform services 
for the County under the Contract, the Subcontractor 
shall also be subject to the provisions of this 
Subparagraph. The provisions of this Subparagraph 
shall be inserted into any such subcontract agreement 
and a copy of the Jury Service Program shall be 
attached to the agreement. 

3. If the Contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
Contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the Contractor shall immediately 
notify the County if the Contractor at any time either 
comes within the Jury Service Program’s definition of 
“Contractor” or if the Contractor no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
the Contractor shall immediately implement a written 
policy consistent with the Jury Service Program.  The 
County may also require, at any time during the Contract 
and at its sole discretion, that the Contractor 
demonstrate to the County’s satisfaction that the 
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Contractor either continues to remain outside of the Jury 
Service Program’s definition of “Contractor” and/or that 
the Contractor continues to qualify for an exception to 
the Jury Service Program. 

4. Contractor’s violation of this Subparagraph of the 
Contract may constitute a material breach of the 
Contract.  In the event of such material breach, the 
County may, in its sole discretion, terminate the Contract 
and/or bar the Contractor from the award of future 
County contracts for a period of time consistent with the 
seriousness of the breach. 

 8.9 CONFLICT OF INTEREST 

 8.9.1 No County employee whose position with the County enables 
such employee to influence the award of this Contract or any 
competing Contract, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by the 
Contractor or have any other direct or indirect financial interest 
in this Contract.  No officer or employee of the Contractor who 
may financially benefit from the performance of work 
hereunder shall in any way participate in the County’s 
approval, or ongoing evaluation of such work, or in any way 
attempt to unlawfully influence the County’s approval or 
ongoing evaluation of such work. 

 8.9.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract.  The Contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest.  If the Contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County.  Full written 
disclosure shall include, but is not limited to, identification of 
all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the provisions 
of this Subparagraph shall be a material breach of this 
Contract. 

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED 
FOR LAYOFF/OR RE-EMPLOYMENT LIST 

Should the Contractor require additional or replacement personnel after 
the effective date of this Contract to perform the services set forth 
herein, the Contractor shall give first consideration for such 
employment openings to qualified, permanent County employees who 
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are targeted for layoff or qualified, former County employees who are 
on a re-employment list during the life of this Contract. 

8.11 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS 
 

8.11.1 Should the Contractor require additional or replacement 
personnel after the effective date of this Contract, the 
Contractor shall give consideration for any such employment 
openings to participants in the County‘s Department of Public 
Social Services Greater Avenues for Independence (GAIN) 
Program or General Relief Opportunity for Work (GROW) 
Program who meet the Contractor’s minimum qualifications for 
the open position.  For this purpose, consideration shall mean 
that the Contractor will interview qualified candidates.  The 
County will refer GAIN/GROW Program participants by job 
category to the Contractor.  Contractors shall report all job 
openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified 
GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW Program participants are available for hiring, 
County employees shall be given first priority. 

 8.12  CONTRACTOR RESPONSIBILITY AND DEBARMENT 

8.12.1 Responsible Contractor 

 A responsible Contractor is a Contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity, and experience to satisfactorily 
perform the Contract.  It is the County’s policy to conduct 
business only with responsible Contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The Contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the Contractor on 
this or other contracts which indicates that the Contractor is 
not responsible, the County may, in addition to other 
remedies provided in the Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing 
work on County contracts for a specified period of time, which 
generally will not exceed five years but may exceed five years 
or be permanent if warranted by the circumstances, and 
terminate any or all existing Contracts the Contractor may 
have with the County. 
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8.12.3 Non-responsible Contractor 

 The County may debar a Contractor if the Board finds, in its 
discretion, that the Contractor has done any of the following:  
(1) violated a term of a contract with the County or a nonprofit 
corporation created by the County; (2) committed an act or 
omission which negatively reflects on the Contractor’s quality, 
fitness, or capacity to perform a contract with the County, any 
other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively 
reflects on same; (3) committed an act or offense which 
indicates a lack of business integrity or business honesty; or 
(4) made or submitted a false claim against the County or any 
other public entity. 

8.12.4 Contractor Hearing Board 

1. If there is evidence that the Contractor may be subject to 
debarment, the Department will notify the Contractor in 
writing of the evidence which is the basis for the 
proposed debarment and will advise the Contractor of 
the scheduled date for a debarment hearing before the 
Contractor Hearing Board.   

2. The Contractor Hearing Board will conduct a hearing 
where evidence on the proposed debarment is 
presented.  The Contractor and/or the Contractor’s 
representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the 
Contractor Hearing Board shall prepare a tentative 
proposed decision, which shall contain a 
recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of 
time of the debarment.  The Contractor and the 
Department shall be provided an opportunity to object to 
the tentative proposed decision prior to its presentation 
to the Board.   

3. After consideration of any objections, or if no objections 
are submitted, a record of the hearing, the proposed 
decision, and any other recommendation of the 
Contractor Hearing Board shall be presented to the 
Board.  The Board shall have the right to modify, deny, 
or adopt the proposed decision and recommendation of 
the Contractor Hearing Board. 

4. If a Contractor has been debarred for a period longer 
than five years, that Contractor may after the debarment 
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has been in effect for at least five years, submit a written 
request for review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment.  The County may, in its discretion, reduce 
the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated 
one or more of the following:  (1) elimination of the 
grounds for which the debarment was imposed; (2) a 
bona fide change in ownership or management; (3) 
material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best 
interests of the County. 

5. The Contractor Hearing Board will consider a request for 
review of a debarment determination only where: (1) the 
Contractor has been debarred for a period longer than 
five years; (2) the debarment has been in effect for at 
least five years; and (3) the request is in writing, states 
one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and 
includes supporting documentation.  Upon receiving an 
appropriate request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At the 
hearing, the Contractor Hearing Board shall conduct a 
hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is 
presented.  This hearing shall be conducted and the 
request for review decided by the Contractor Hearing 
Board pursuant to the same procedures as for a 
debarment hearing. 

6. The Contractor Hearing Board’s proposed decision shall 
contain a recommendation on the request to reduce the 
period of debarment or terminate the debarment.  The 
Contractor Hearing Board shall present its proposed 
decision and recommendation to the Board.  The Board 
shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to Subcontractors of County 
Contractors. 
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 8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The 
Contractor understands that it is the County’s policy to encourage all 
County Contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.  The Contractor will also encourage its 
Subcontractors, if any, to post this poster in a prominent position in the 
Subcontractor’s place of business.  The County’s Department of 
Children and Family Services will supply the Contractor with the poster 
to be used.  Information on how to receive the poster can be found on 
the Internet at www.babysafela.org. 

 8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S 
CHILD SUPPORT COMPLIANCE PROGRAM 

8.14.1 The Contractor acknowledges that the County has established 
a goal of ensuring that all individuals who benefit financially 
from the County through Contract are in compliance with their 
court-ordered child, family, and spousal support obligations in 
order to mitigate the economic burden otherwise imposed 
upon the County and its taxpayers. 

8.14.2 As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting the 
Contractor’s duty under this Contract to comply with all 
applicable provisions of law, the Contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment 
Insurance Code Section 1088.5, and shall implement all 
lawfully served Wage and Earnings Withholding Orders or 
Child Support Services Department Notices of Wage and 
Earnings Assignment for Child, Family, or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b). 

8.15 COUNTY’S QUALITY ASSURANCE PLAN 

8.15.1 The County or its agent will evaluate the Contractor’s 
performance under this Contract on not less than an annual 
basis. Such evaluation will include assessing the Contractor’s 
compliance with all Contract terms and conditions and 
performance standards. The Contractor deficiencies which the 
County determines are severe or continuing and that may 



 

Cleanup and Trash Removal Services                                                               Page 25 
Contract 

place performance of the Contract in jeopardy if not corrected 
will be reported to the Board. The report will include 
improvement/corrective action measures taken by the County 
and the Contractor. If improvement does not occur consistent 
with the corrective action measures, the County may terminate 
this Contract or impose other penalties as specified in this 
Contract. 

 8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS 

8.16.1 The Contractor shall repair, or cause to be repaired, at its own 
cost, any and all damage to the County’s facilities, buildings, or 
grounds caused by the Contractor, employees, or agents of 
the Contractor.  Such repairs shall be made immediately after 
the Contractor has become aware of such damage, but in no 
event later than 30 days after the occurrence. 

8.16.2 If the Contractor fails to make timely repairs, the County may 
make any necessary repairs.  All costs incurred by the County, 
as determined by the County, for such repairs shall be repaid 
by the Contractor by cash payment upon demand. 

 8.17 EMPLOYMENT ELIGIBILITY VERIFICATION 

8.17.1 The Contractor warrants that it fully complies with all federal 
and state statutes and regulations regarding the employment 
of aliens and others and that all its employees performing 
work under this Contract meet the citizenship or alien status 
requirements set forth in federal and state statutes and 
regulations.  The Contractor shall obtain, from all employees 
performing work hereunder, all verification and other 
documentation of employment eligibility status required by 
federal and state statutes and regulations including, but not 
limited to, the Immigration Reform and Control Act of 1986 
(P.L. 99-603), or as they currently exist and as they may be 
hereafter amended.  The Contractor shall retain all such 
documentation for all covered employees for the period 
prescribed by law.  

8.17.2  The Contractor shall indemnify, defend, and hold harmless, 
the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the Contractor or the County or both in 
connection with any alleged violation of any federal or state 
statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 
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 8.18 FACSIMILE REPRESENTATIONS 

The County and the Contractor hereby agree to regard facsimile 
and/or Portable Document Format (PDF) signatures as 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Change Notices 
and Amendments prepared pursuant to Subparagraph 8.1 and 
received via communications facilities (including emails), as legally 
sufficient evidence that such original signatures have been affixed to 
Change Notices and Amendments to this Contract, such that the 
parties need not follow up facsimile transmissions of such documents 
or PDF documents with subsequent transmission of “original” versions 
of such documents. 

 8.19 FAIR LABOR STANDARDS 

The Contractor shall comply with all applicable provisions of the 
Federal Fair Labor Standards Act and shall indemnify, defend, and hold 
harmless the County and its agents, officers, and employees from any 
and all liability including, but not limited to, wages, overtime pay, 
liquidated damages, penalties, court costs, and attorneys' fees arising 
under any wage and hour law including, but not  limited  to,   the   
Federal  Fair  Labor  Standards  Act,   for  work performed by the 
Contractor’s employees for which the County may be found jointly or 
solely liable. 

8.20 FORCE MAJEURE 

8.20.1 Neither party shall be liable for such party's failure to perform 
its obligations under and in accordance with this Contract, if 
such failure arises out of fires, floods, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other 
than a lockout by such party or any of such party's 
Subcontractors), freight embargoes, or other similar events to 
those described above, but in every such case the failure to 
perform must be totally beyond the control and without any 
fault or negligence of such party (such events are referred to 
in this Subparagraph as "force majeure events").  

8.20.2  Notwithstanding the foregoing, a default by a Subcontractor 
of Contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control of 
both Contractor and such Subcontractor, and without any 
fault or negligence of either of them.  In such case, Contractor 
shall not be liable for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were 
obtainable from other sources in sufficient time to permit 
Contractor to meet the required performance schedule.  As 
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used in this Subparagraph, the term “Subcontractor” and 
“Subcontractors” mean Subcontractors at any tier. 

8.20.3 In the event Contractor's failure to perform arises out of a force 
majeure event, Contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from other 
sources, if applicable, and to otherwise mitigate the damages 
and reduce the delay caused by such force majeure event.   

8.21 GOVERNING LAW, JURISDICTION, AND VENUE 

 This Contract shall be governed by, and construed in accordance with, 
the laws of the state of California.  The Contractor agrees and consents 
to the exclusive jurisdiction of the courts of the state of California for all 
purposes regarding this Contract and further agrees and consents that 
venue of any action brought hereunder shall be exclusively in the 
County. 

8.22 INDEPENDENT CONTRACTOR STATUS 

 8.22.1 This Contract is by and between the County and the 
Contractor and is not intended, and shall not be construed, to 
create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the Contractor.  The employees and agents of one 
party shall not be, or be construed to be, the employees or 
agents of the other party for any purpose whatsoever. 

8.22.2 The Contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the payment 
of any salaries, wages, unemployment benefits, disability 
benefits, federal, state, or local taxes, or other compensation, 
benefits, or taxes for any personnel provided by or on behalf of 
the Contractor. 

8.22.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes of 
Workers' Compensation liability, solely employees of the 
Contractor and not employees of the County.  The Contractor 
shall be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of 
any injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this Contract. 

8.22.4 The Contractor shall adhere to the provisions stated in 
Subparagraph 7.7, Confidentiality. 
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8.23 INDEMNIFICATION 

The Contractor shall indemnify, defend, and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, agents, and volunteers (“County Indemnitees”) from and 
against any and all liability including, but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, 
except for such loss or damage arising from the sole negligence or 
willful misconduct of the County Indemnitees. 

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 

  Without limiting Contractor's indemnification of the County, and in the 
performance of this Contract and until all of its obligations pursuant to 
this Contract have been met, Contractor shall provide and maintain at 
its own expense insurance coverage satisfying the requirements 
specified in Sections 8.24 and 8.25 of this Contract.  These minimum 
insurance coverage terms, types, and limits (the “Required 
Insurance”) also are in addition to and separate from any other 
contractual obligation imposed upon Contractor pursuant to this 
Contract.  The County in no way warrants that the Required Insurance 
is sufficient to protect the Contractor for liabilities which may arise 
from or relate to this Contract. 

8.24.1 Evidence of Coverage and Notice to County 

 Certificate(s) of insurance coverage (Certificate) 
satisfactory to the County, and a copy of an Additional 
Insured endorsement confirming the County and its 
Agents (defined below) has been given Insured status 
under the Contractor’s General Liability policy, shall be 
delivered to the County at the address shown below and 
provided prior to commencing services under this 
Contract.  

 Renewal Certificates shall be provided to the County not 
less than ten days prior to Contractor’s policy expiration 
dates.  The County reserves the right to obtain complete, 
certified copies of any required Contractor and/or 
subcontractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage 
types and limits specified herein, reference this Contract 
by name or number, and be signed by an authorized 
representative of the insurer(s).  The Insured party named 
on the Certificate shall match the name of the Contractor 
identified as the contracting party in this Contract.  
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Certificates shall provide the full name of each insurer 
providing coverage, its NAIC (National Association of 
Insurance Commissioners) identification number, its 
financial rating, the amounts of any policy deductibles or 
Self-Insured Retentions (SIRs) exceeding $50,000.00, 
and list any County required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s 
receipt of, or failure to object to a non-complying 
insurance certificate or endorsement, or any other 
insurance documentation or information provided by the 
Contractor, its insurance broker(s) and/or insurer(s), shall 
be construed as a waiver of any of the Required 
Insurance provisions. 

Certificates and copies of any required endorsements 
shall be sent to: 

Contracts/Procurement Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA  90012 

 Contractor also shall promptly report to the County any 
injury, or property damage accident or incident, including 
any injury to a Contractor employee occurring on County 
property, and any loss, disappearance, destruction, 
misuse, or theft of County property, monies, or securities 
entrusted to Contractor.  Contractor also shall promptly 
notify the County of any third party claim or suit filed 
against Contractor or any of its Subcontractors which 
arises from or relates to this Contract, and could result in 
the filing of a claim or lawsuit against Contractor and/or 
the County.  

  8.24.2 Additional Insured Status and Scope of Coverage 

  The County, its special districts, elected officials, officers, 
agents, employees, and volunteers (collectively the County 
and its Agents) shall be provided additional insured status 
under Contractor’s General Liability policy with respect to 
liability arising out of Contractor’s ongoing and completed 
operations performed on behalf of the County.  The County 
and its Agents additional insured status shall apply with 
respect to liability and defense of suits arising out of the 
Contractor’s acts or omissions, whether such liability is 
attributable to the Contractor or to the County.  The full policy 
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limits and scope of protection also shall apply to the County 
and its Agents as an additional insured, even if they exceed 
the County’s minimum Required Insurance specifications 
herein. Use of an automatic additional insured endorsement 
form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.24.3  Cancellation of Insurance 

Contractor shall provide the County with, or Contractor’s 
insurance policies shall contain a provision that the County 
shall receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, 
term of coverage, or policy period.  The written notice shall be 
provided to the County at least ten days in advance of 
cancellation for non-payment of premium and 30 days in 
advance for any other cancellation or policy change.  Failure 
to provide written notice of cancellation or any change in 
Required Insurance may constitute a material breach of the 
Contract, in the sole discretion of the County, upon which the 
County may suspend or terminate this Contract.   

8.24.4 Failure to Maintain Insurance 

Contractor’s failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which the 
County immediately may withhold payments due to 
Contractor, and/or suspend or terminate this Contract.  The 
County, at its sole discretion, may obtain damages from 
Contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to Contractor, deduct the premium cost from 
sums due to the Contractor or pursue the Contractor 
reimbursement. 

 8.24.5 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by the County. 

8.24.6  Contractor’s Insurance Shall Be Primary 

  Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to Contractor.  Any 
County maintained insurance or self-insurance coverage shall 
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be in excess of and not contribute to any Contractor 
coverage. 

  8.24.7 Waivers of Subrogation 

To the fullest extent permitted by law, the Contractor hereby 
waives its rights and its insurer(s)’ rights of recovery against 
the County under all the Required Insurance for any loss 
arising from or relating to this Contract.  The Contractor shall 
require its insurers to execute any waiver of subrogation 
endorsements which may be necessary to effect such waiver. 

  8.24.8  Subcontractor Insurance Coverage Requirements 

   Contractor shall include all Subcontractors as insureds under 
Contractor’s own policies, or shall provide the County with 
each Subcontractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying each 
Subcontractor complies with the Required Insurance 
provisions herein, and shall require that each Subcontractor 
name the County and Contractor as additional insureds on 
the Subcontractor’s General Liability policy.  Contractor shall 
obtain the County’s prior review and approval of any 
Subcontractor request for modification of the Required 
Insurance. 

  8.24.9 Deductibles and Self-Insured Retentions 

   Contractor’s policies shall not obligate the County to pay any 
portion of any Contractor deductible or SIR.  The County 
retains the right to require Contractor to reduce or eliminate 
policy deductibles and SIRs as respects the County, or to 
provide a bond guaranteeing Contractor’s payment of all 
deductibles and SIRs, including all related claims 
investigation, administration, and defense expenses.  Such 
bond shall be executed by a corporate surety licensed to 
transact business in the state of California.  

  8.24.10 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not less 
than three years following Contract expiration, termination or 
cancellation. 
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  8.24.11 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies to satisfy the Required Insurance 
provisions.   

  8.24.12 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no insured 
versus insured exclusions or limitations. 

  8.24.13 Alternative Risk Financing Programs 

  The County reserves the right to review, and then approve, 
the Contractor use of self-insurance, risk retention groups, 
risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  The 
County and its Agents shall be designated as an Additional 
Covered Party under any approved program. 

 8.24.14 County Review and Approval of Insurance Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon the 
County’s determination of changes in risk exposures. 

 8.25 INSURANCE COVERAGE    

8.25.1 Commercial General Liability insurance (providing scope of 
coverage equivalent to ISO policy form CG 00 01), naming 
the County and its Agents as an additional insured, with limits 
of not less than: 

   General Aggregate:  $2 million 

Products/Completed Operations Aggregate:   $1 million 

Personal and Advertising Injury:   $1 million 

Each Occurrence:     $1 million 

  8.25.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in 
combined or equivalent split limits, for each single accident.  
Insurance shall cover liability arising out of Contractor’s use 
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of autos pursuant to this Contract, including owned, leased, 
hired, and/or non-owned autos, as each may be applicable. 

  8.25.3  Workers’ Compensation and Employers’ Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability coverage 
with limits of not less than $1 million per accident. If 
Contractor will provide leased employees, or is an employee 
leasing or temporary staffing firm or a professional employer 
organization, coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage 
equivalent to ISO policy form WC 00 03 01 A) naming the 
County as the Alternate Employer, and the endorsement form 
shall be modified to provide that the County will receive not 
less than 30 days advance written notice of cancellation of 
this coverage provision. If applicable to Contractor’s 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease law. In 
all cases, the above insurance shall include Employers’ 
Liability coverage with limits of not less than the following: 

 Each Accident:          $1 million 

 Disease - policy limit:         $1 million 

 Disease - each employee: $1 million 

  8.25.4  Crime Coverage 

A Fidelity Bond or Crime Insurance policy with limits of not 
less than $25,000 per occurrence.  Such coverage shall 
protect against all loss of money, securities, or other valuable 
property entrusted by the County to the Contractor, and apply 
to all of Contractor’s directors, officers, agents, and 
employees who regularly handle or have responsibility for 
such money, securities, or property.  The County and its 
Agents shall be named as an Additional Insured and Loss 
Payee as its interests may appear.  This insurance shall 
include third party fidelity coverage, include coverage for loss 
due to theft, mysterious disappearance, and computer 
fraud/theft and shall not contain a requirement for an arrest 
and/or conviction.   

 8.26 LIQUIDATED DAMAGES 

 8.26.1 If in the judgment of the Treasurer and Tax Collector or 
his/her designee, the Contractor is deemed to be non-
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compliant with the terms and obligations assumed hereby, 
the Treasurer and Tax Collector or his/her designee, at 
his/her option, in addition to, or in lieu of, other remedies 
provided herein, may withhold the entire monthly payment or 
deduct pro rata from the Contractor’s invoice for work not 
performed.  A description of the work not performed and the 
amount to be withheld or deducted from payments to the 
Contractor from the County, will be forwarded to the 
Contractor by the Treasurer and Tax Collector or his/her 
designee, in a written notice describing the reasons for said 
action. 

 8.26.2 If the Treasurer and Tax Collector or his/her designee, 
determines that there are deficiencies in the performance of 
this Contract that the Treasurer and Tax Collector or his/her 
designee, deems are correctable by the Contractor over a 
certain time span, the TTC or his/her designee, will provide a 
written notice to the Contractor to correct the deficiency within 
specified time frames.  Should the Contractor fail to correct 
deficiencies within said time frame, the Treasurer and Tax 
Collector or his/her designee, may: 

 (a)  Deduct from the Contractor’s payment, pro rata, those 
applicable portions of the Monthly Contract Sum; and/or 

(b)  Deduct liquidated damages.  The parties agree that it 
will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure of the 
Contractor to correct a deficiency within the specified 
time frame.  The parties hereby agree that under the 
current circumstances a reasonable estimate of such 
damages is $100 per day per infraction, or as specified 
in the Performance Requirements Summary (PRS) 
Chart, as defined in Exhibit C, Technical Exhibit 2, 
hereunder, and that the Contractor shall be liable to the 
County for liquidated damages in said amount.  Said 
amount shall be deducted from the County’s payment to 
the Contractor; and/or 

(c)  Upon giving five business days notice to the Contractor 
for failure to correct the deficiencies, the County may 
correct any and all deficiencies and the total costs 
incurred by the County for completion of the work by an 
alternate source, whether it be the County forces or 
separate private contractor, will be deducted and 
forfeited from the payment to the Contractor from the 
County, as determined by the County. 
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 8.26.3 The action noted in Subparagraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to the 
Contractor to recover the County cost due to the failure of the 
Contractor to complete or comply with the provisions of this 
Contract.  

 8.26.4 This Subparagraph shall not, in any manner, restrict or limit 
the County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Subparagraph 
8.26.2, and shall not, in any manner, restrict or limit the 
County’s right to terminate this Contract as agreed to herein. 

 8.27 MOST FAVORED PUBLIC ENTITY 

  If the Contractor’s prices decline, or should the Contractor at any time 
during the term of this Contract provide the same goods or services 
under similar quantity and delivery conditions to the state of California 
or any county, municipality, or district of the state at prices below those 
set forth in this Contract, then such lower prices shall be immediately 
extended to the County. 

 8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION 

 8.28.1 The Contractor certifies and agrees that all persons employed 
by it, its affiliates, subsidiaries, or holding companies are and 
shall be treated equally without regard to or because of race, 
color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in 
compliance with all applicable federal and state 
anti-discrimination laws and regulations. 

 8.28.2 The Contractor shall certify to, and comply with, the provisions 
of Exhibit D, Contractor’s EEO Certification. 

 8.28.3 The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, in compliance with all 
applicable federal and state anti-discrimination laws and 
regulations.  Such action shall include, but is not limited to: 
employment, upgrading, demotion, transfer, recruitment or 
recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, 
including apprenticeship. 

 8.28.4 The Contractor certifies and agrees that it will deal with its 
Subcontractors, bidders, or vendors without regard to or 
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because of race, color, religion, ancestry, national origin, sex, 
age, physical or mental disability, marital status, or political 
affiliation. 

 8.28.5 The Contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable federal and state laws and regulations to the end 
that no person shall, on the grounds of race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded 
from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or 
under any project, program, or activity supported by this 
Contract. 

 8.28.6 The Contractor shall allow the County representatives access 
to the Contractor’s employment records during regular 
business hours to verify compliance with the provisions of this 
Subparagraph 8.28 when so requested by the County. 

 8.28.7 If the County finds that any provisions of this 
Subparagraph 8.28 have been violated, such violation shall 
constitute a material breach of this Contract upon which the 
County may terminate or suspend this Contract. While the 
County reserves the right to determine independently that the 
anti-discrimination provisions of this Contract have been 
violated, in addition, a determination by the California Fair 
Employment and Housing Commission or the Federal EEO 
Commission that the Contractor has violated federal or state 
anti-discrimination laws or regulations shall constitute a 
finding by the County that the Contractor has violated the 
anti-discrimination provisions of this Contract. 

 8.28.8 The parties agree that in the event the Contractor violates any 
of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of $500 
for each such violation pursuant to California Civil Code 
Section 1671, as liquidated damages in lieu of terminating or 
suspending this Contract. 

 8.29 NON EXCLUSIVITY 

 Nothing herein is intended nor shall be construed as creating any 
exclusive arrangement with the Contractor.  This Contract shall not 
restrict the County from acquiring similar, equal, or like goods and/or 
services from other entities or sources. 
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 8.30 NOTICE OF DELAYS 

 Except as otherwise provided under this Contract, when either party 
has knowledge that any actual or potential situation is delaying or 
threatens to delay the timely performance of this Contract, that party 
shall, within one business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 NOTICE OF DISPUTES 

 The Contractor shall bring to the attention of the County’s Contract 
Manager and/or the County’s Contract Director any dispute between 
the County and the Contractor regarding the performance of services 
as stated in this Contract.  If the County’s Contract Manager or 
County’s Contract Director is not able to resolve the dispute, the TTC, 
or designee shall resolve it. 

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL 
 EARNED INCOME CREDIT 

The Contractor shall notify its employees, and shall require each 
Subcontractor to notify its employees, that they may be eligible for the 
Federal Earned Income Credit under the Federal Income Tax laws.  
Such notice shall be provided in accordance with the requirements set 
forth in the Internal Revenue Service Notice Number 1015. 

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY  
 SURRENDERED BABY LAW 

  The Contractor shall notify and provide to its employees, and shall 
require each Subcontractor to notify and provide to its employees, a 
fact sheet regarding the Safely Surrendered Baby Law, its 
implementation in the County, and where and how to safely surrender 
a baby.  The fact sheet is set forth in Exhibit I of this Contract and is 
also available on the Internet at www.babysafela.org for printing 
purposes. 

 8.34 NOTICES 

 All notices or demands required or permitted to be given or made under 
this Contract shall be in writing and shall be hand delivered with signed 
receipt or mailed by first-class registered or certified mail, postage 
prepaid, addressed to the parties as identified in Exhibit E, County’s 
Administration and Exhibit F, Contractor’s Administration.  Addresses 
may be changed by either party giving ten days prior written notice 
thereof to the other party.  The Treasurer and Tax Collector or his/her 
designee, shall have the authority to issue all notices or demands 
required or permitted by the County under this Contract. 
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8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 

 Notwithstanding the above, the Contractor and the County agree that, 
during the term of this Contract and for a period of one year thereafter, 
neither party shall in any way intentionally induce or persuade any 
employee of one party to become an employee or agent of the other 
party. No bar exists against any hiring action initiated through a public 
announcement. 

8.36 CALIFORNIA PUBLIC RECORDS ACT 

 8.36.1 Any documents submitted by the Contractor; all information 
obtained in connection with the County’s right to audit and 
inspect the Contractor’s documents, books, and accounting 
records pursuant to Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement of this Contract; as well as those 
documents which were required to be submitted in response to 
the IFB used in the solicitation process for this Contract, 
become the exclusive property of the County.  All such 
documents become a matter of public record and shall be 
regarded as public records. Under the California Government 
Code sections 6250 et seq., documents which are marked 
“trade secret,” “confidential,” or “proprietary,” are exempt from 
disclosure under the California Public Records Act (CPRA).  
Exceptions will be those elements in the California 
Government Code Section 6250 et seq.  CPRA and which are 
marked “trade secret,” “confidential,” or “proprietary.”  The 
County shall not in any way be liable or responsible for the 
disclosure of any such records including, without limitation, 
those so marked, if disclosure is required by law, or by an 
order issued by a court of competent jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
CPRA request for any of the aforementioned documents, 
information, books, records, and/or contents of a proposal 
marked “trade secret,” “confidential,” or “proprietary,” the 
Contractor agrees to defend and indemnify the County from all 
costs and expenses, including reasonable attorney’s fees, in 
action or liability arising under the CPRA. 

8.37 PUBLICITY 

 8.37.1 The Contractor shall not disclose any details in connection with 
this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, in 
recognizing the Contractor’s need to identify its services and 
related clients to sustain itself, the County shall not inhibit the 
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  Contractor from publishing its role under this Contract within 
the following conditions: 

 The Contractor shall develop all publicity material in a 
professional manner; and 

 During the term of this Contract, the Contractor shall not, 
and shall not authorize another to, publish or disseminate 
any commercial advertisements, press releases, feature 
articles, or other materials using the name of the County 
without the prior written consent of the County’s Contract 
Director.  The County shall not unreasonably withhold 
written consent. 

8.37.2 The Contractor may, without the prior written consent of the 
County, indicate in its proposals and sales materials that it has 
been awarded this Contract with the County, provided that the 
requirements of this Subparagraph 8.37 shall apply. 

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

The Contractor shall maintain accurate and complete financial records 
of its activities and operations relating to this Contract in accordance 
with generally accepted accounting principles. The Contractor shall 
also maintain accurate and complete employment and other records 
relating to its performance of this Contract. The Contractor agrees that 
the County, or its authorized representatives, shall have access to and 
the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract.  All such 
material including, but not limited to, all financial records, bank 
statements, cancelled checks or other proof of payment, timecards, 
sign-in/sign-out sheets and other time and employment records, and 
proprietary data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during the term of 
this Contract and for a period of five years thereafter unless the 
County’s written permission is given to dispose of any such material 
prior to such time.  All such material shall be maintained by the 
Contractor at a location in the County, provided that if any such material 
is located outside the County, then, at the County’s option, the 
Contractor shall pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe 
such material at such other location. 

 8.38.1 In the event that an audit of the Contractor is conducted 
specifically regarding this Contract by any federal or state 
auditor, or by any auditor or accountant employed by the 
Contractor or otherwise, then the Contractor shall file a copy of 
such audit report with the County’s Auditor-Controller (A-C) 
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within 30 days of the Contractor’s receipt thereof, unless 
otherwise provided by applicable federal or state law or under 
this Contract.  Subject to applicable law, the County shall make 
a reasonable effort to maintain the confidentiality of such audit 
report(s). 

8.38.2 Failure on the part of the Contractor to comply with any of the 
provisions of this Subparagraph 8.38 shall constitute a material 
breach of this Contract upon which the County may terminate 
or suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
Contractor regarding the work performed under this Contract, 
and if such audit finds that the County’s dollar liability for any 
such work is less than payments made by the County to the 
Contractor, then the difference shall be either: a) repaid by the 
Contractor to the County by cash payment upon demand, or b) 
at the sole option of the County’s A-C, deducted from any 
amounts due to the Contractor from the County, whether under 
this Contract or otherwise.  If such audit finds that the County’s 
dollar liability for such work is more than the payments made 
by the County to the Contractor, then the difference shall be 
paid to the Contractor by the County by cash payment, 
provided that in no event shall the County’s maximum 
obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.38.4 Financial Statements 

Beginning one year after the Effective Date and every year 
thereafter, until the expiration of this Contract, Contractor shall 
submit to the County a complete set of financial statements for 
the 12 month period. Such statements shall, at a minimum, 
include a Balance Sheet (Statement of Financial Position), and 
Income Statement (Statement of Operations). If audited 
statements are available, they shall be submitted to meet this 
requirement.  In addition, Contractor shall submit a statement 
regarding any pending litigation since the Contractor last 
reported same to the County. The County reserves the right to 
request these financial statements on a more frequent basis 
and will so notify Contractor in writing. 

8.39 RECYCLED BOND PAPER 

Consistent with the Board’s policy to reduce the amount of solid waste 
deposited at the County landfills, the Contractor agrees to use 
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recycled-content paper to the maximum extent possible on this 
Contract. 

 8.40 SUBCONTRACTING 

 8.40.1 The requirements of this Contract may not be subcontracted 
by the Contractor without the advance approval of the 
County. Any attempt by the Contractor to subcontract without 
the prior consent of the County may be deemed a material 
breach of this Contract. 

 8.40.2 If the Contractor desires to subcontract, the Contractor shall 
provide the following information promptly at the County’s 
request: 

 A description of the work to be performed by the 
Subcontractor; 

 A draft copy of the proposed Subcontract which shall be 
substantially similar to the subcontract provisions provided 
in Exhibit K, Required Subcontract Provisions; and 

 Other pertinent information and/or certifications requested 
by the County. 

 8.40.3 The Contractor shall indemnify and hold the County harmless 
with respect to the activities of each and every Subcontractor 
in the same manner and to the same degree as if such 
Subcontractor(s) were the Contractor employees. 

 8.40.4 The Contractor shall remain fully responsible for all 
performances required of it under this Contract including those 
that the Contractor has determined to subcontract, 
notwithstanding the County’s approval of the Contractor’s 
proposed subcontract. 

 8.40.5 The County’s consent to subcontract shall not waive the 
County’s right to prior and continuing approval of any and all 
personnel, including Subcontractor employees, providing 
services under this Contract.  The Contractor is responsible to 
notify its Subcontractors of this County right. 

 8.40.6 The County’s Contract Director is authorized to act for and on 
behalf of the County with respect to approval of any 
Subcontract and Subcontractor employees.  After approval of 
the subcontract by the County, Contractor shall forward a fully 
executed subcontract to the County for their files. 
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 8.40.7 The Contractor shall be solely liable and responsible for all 
payments or other compensation to all Subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, notwithstanding 
the County’s consent to subcontract. 

 8.40.8 The Contractor shall obtain certificates of insurance, which 
establish that the Subcontractor maintains all the programs of 
insurance required by the County from each approved 
Subcontractor.  The Contractor shall ensure delivery of all such 
documents to: 

Contracts/Procurement Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA  90012 

   before any Subcontractor employee may perform any work 
hereunder. 

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT 
COMPLIANCE PROGRAM 

Failure of the Contractor to maintain compliance with the requirements 
set forth in Subparagraph 8.14, Contractor’s Warranty of Adherence to 
County’s Child Support Compliance Program, shall constitute default 
under this Contract.  Without limiting the rights and remedies available 
to the County under any other provision of this Contract, failure of the 
Contractor to cure such default within 90 calendar days of written notice 
shall be grounds upon which the County may terminate this Contract 
pursuant to Subparagraph 8.44, Termination for Default, and pursue 
debarment of the Contractor, pursuant to County Code Chapter 2.202. 

8.42 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of Contractor to maintain compliance with the requirements set 
forth in Paragraph 8.53, Warranty of Compliance with County’s 
Defaulted Property Tax Reduction Program, shall constitute default 
under this Contract. Without limiting the rights and remedies available 
to the County under any other provision of this Contract, failure of 
Contractor to cure such default within ten days of notice shall be 
grounds upon which the County may terminate this Contract and/or 
pursue debarment of Contractor, pursuant to County Code 
Chapter 2.206. 
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8.43 TERMINATION FOR CONVENIENCE 

8.43.1 This Contract may be terminated, in whole or in part, from time 
to time, when such action is deemed by the County, in its sole 
discretion, to be in its best interest.  Termination of work 
hereunder shall be effected by notice of termination to the 
Contractor specifying the extent to which performance of work 
is terminated and the date upon which such termination 
becomes effective.  The date upon which such termination 
becomes effective shall be no less than ten days after the 
notice is sent. 

8.43.2 After receipt of a notice of termination and except as otherwise 
directed by the County, the Contractor shall:  

 Stop work under this Contract on the date and to the extent 
specified in such notice, and  

 Complete performance of such part of the work as shall not 
have been terminated by such notice. 

8.43.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the Contractor 
under this Contract shall be maintained by the Contractor in 
accordance with Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement. 

8.44 TERMINATION FOR DEFAULT 

8.44.1 The County may, by written notice to the Contractor, terminate 
the whole or any part of this Contract if in the judgment of the 
County’s Contract Director: 

 Contractor has materially breached this Contract; or 

 Contractor fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work 
required either under this Contract; or 

 Contractor fails to demonstrate a high probability of timely 
fulfillment of performance requirements under this Contract, 
or of any obligations of this Contract and in either case, 
fails to demonstrate convincing progress toward a cure 
within five working days (or such longer period as the 
County may authorize in writing) after receipt of written 
notice from the County specifying such failure. 
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8.44.2 In the event that the County terminates this Contract in whole 
or in part as provided in Subparagraph 8.44.1, the County may 
procure, upon such terms and in such manner as the County 
may deem appropriate, goods and services similar to those so 
terminated.  The Contractor shall be liable to the County for 
any and all excess costs incurred by the County, as 
determined by the County, for such similar goods and 
services.  The Contractor shall continue the performance of 
this Contract to the extent not terminated under the provisions 
of this Subparagraph. 

8.44.3 Except with respect to defaults of any Subcontractor, the 
Contractor shall not be liable for any such excess costs of the 
type identified in Subparagraph 8.44.2 if its failure to perform 
this Contract arises out of causes beyond the control and 
without the fault or negligence of the Contractor.  Such causes 
may include, but are not limited to, acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual 
capacity, acts of federal or state governments in their 
sovereign capacities, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, and unusually severe 
weather; but in every case, the failure to perform must be 
beyond the control and without the fault or negligence of the 
Contractor.  If the failure to perform is caused by the default of 
a Subcontractor, and if such default arises out of causes 
beyond the control of both the Contractor and Subcontractor, 
and without the fault or negligence of either of them, the 
Contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required 
performance schedule. As used in this Subparagraph 8.44.3, 
the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor(s) at any tier. 

8.44.4 If after the County has given notice of termination under the 
provisions of this Subparagraph 8.44, it is determined by the 
County that the Contractor was not in default under the 
provisions of this Subparagraph 8.44, or that the default was 
excusable under the provisions of Subparagraph 8.44.3, the 
rights and obligations of the parties shall be the same as if the 
notice of termination had been issued pursuant to 
Subparagraph 8.43, Termination for Convenience. 

8.44.5 The rights and remedies of the County provided in this 
Subparagraph 8.44 shall not be exclusive and are in addition 
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to any other rights and remedies provided by law or under this 
Contract. 

8.45 TERMINATION FOR IMPROPER CONSIDERATION 

8.45.1 The County may, by written notice to the Contractor, 
immediately terminate the right of the Contractor to proceed 
under this Contract if it is found that consideration, in any form, 
was offered or given by the Contractor, either directly or 
through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, or 
extension of this Contract or the making of any determinations 
with respect to the Contractor’s performance pursuant to this 
Contract.  In the event of such termination, the County shall be 
entitled to pursue the same remedies against the Contractor 
as it could pursue in the event of default by the Contractor. 

8.45.2 The Contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the County 
manager charged with the supervision of the employee or to 
the County A-C's Employee Fraud Hotline at (800) 544-6861. 

8.45.3 Among other items, such improper consideration may take the 
form of cash, discounts, service, the provision of travel or 
entertainment, or tangible gifts. 

8.46 TERMINATION FOR INSOLVENCY 

8.46.1 The County may terminate this Contract forthwith in the event 
of the occurrence of any of the following: 

 Insolvency of the Contractor.  The Contractor shall be 
deemed to be insolvent if it has ceased to pay its debts for 
at least 60 days in the ordinary course of business or 
cannot pay its debts as they become due, whether or not a 
petition has been filed under the Federal Bankruptcy Code 
and whether or not the Contractor is insolvent within the 
meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

 The appointment of a Receiver or Trustee for the 
Contractor; or 
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 The execution by the Contractor of a general assignment 
for the benefit of creditors. 

 8.46.2 The rights and remedies of the County provided in this 
Subparagraph 8.46 shall not be exclusive and are in addition 
to any other rights and remedies provided by law or under this 
Contract. 

8.47 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 
ORDINANCE 

 The Contractor and each County Lobbyist or County Lobbying firm as 
defined in the County Code Section 2.160.010 retained by the 
Contractor shall fully comply with the County’s Lobbyist Ordinance, 
County Code Chapter 2.160. Failure on the part of the Contractor or 
any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract, upon which the County 
may, in its sole discretion, immediately terminate, or suspend this 
Contract. 

 8.48 TERMINATION FOR NON-APPROPRIATION OF FUNDS 

Notwithstanding any other provision of this Contract, the County shall 
not be obligated for the Contractor’s performance hereunder or by any 
provision of this Contract during any of the County’s future fiscal years 
unless and until the Board appropriates funds for this Contract in the 
County’s Budget for each such future fiscal year.  In the event that 
funds are not appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which funds were 
appropriated.  The County shall notify the Contractor in writing of any 
such non-allocation of funds at the earliest possible date. 

8.49 USE OF COUNTY SEAL AND/OR TTC LOGOS 

 The County claims right, title, and interest in and to certain intellectual 
property including, but not limited to, the current and former County 
seals and the TTC logos (hereafter collectively "County Seals").  
Except as expressly authorized, the Contractor shall not reproduce, 
copy, distribute, republish, download, display, post, transmit, or make 
any other use of any kind whatsoever of the County Seals, in any 
format or by any means whatsoever. At no time shall the Contractor in 
any manner: (i) modify the County Seals, or (ii) create derivative 
works of the County Seals. The Contractor shall not in any manner 
sublicense, transfer or assign its rights, or delegate its duties, with 
respect to use of the County Seals, whether in whole or in part, 
without the prior written consent of the County, in its discretion, and 
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any attempted sublicense, transfer, assignment or delegation without 
such consent shall be null and void. 

 8.50 VALIDITY 

 If any provision of this Contract or the application thereof to any person 
or circumstance is held invalid, the remainder of this Contract and the 
application of such provision to other persons or circumstances shall 
not be affected thereby. 

 8.51 WAIVER 

 No waiver by the County of any breach of any provision of this Contract 
shall constitute a waiver of any other breach or of such provision.  
Failure of the County to enforce at any time, or from time to time, any 
provision of this Contract shall not be construed as a waiver thereof. 
The rights and remedies set forth in this Subparagraph 8.51 shall not 
be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

 8.52 WARRANTY AGAINST CONTINGENT FEES 

 8.52.1 The Contractor warrants that no person or selling agency has 
been employed or retained to solicit or secure this Contract 
upon any Contract or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide 
employees or bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of 
securing business. 

8.52.2 For breach of this warranty, the County shall have the right to 
terminate this Contract and, at its sole discretion, deduct from 
the Contract price or consideration, or otherwise recover the 
full amount of such commission, percentage, brokerage, or 
contingent fee. 

8.53 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 

 
The Contractor acknowledges that the County has established a goal 
of ensuring that all individuals and businesses that benefit financially 
from the County through Contract are current in paying their property 
tax obligations (secured and unsecured roll) in order to mitigate the 
economic burden otherwise imposed upon the County and its 
taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
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compliance, and during the term of this Contract will maintain 
compliance, with the County Code Chapter 2.206. 

8.54 TIME OFF FOR VOTING  

The Contractor shall notify its employees, and shall require each 
Subcontractor to notify and provide to its employees, information 
regarding the time off for voting law (Elections Code Section 14000).  
Not less than ten days before every statewide election, every 
Contractor and Subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be seen as 
employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

9.0 UNIQUE TERMS AND CONDITIONS 

9.1  GREEN INITIATIVES 

 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

9.2 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 
OF 1996 

9.2.1 Contractor expressly acknowledges and agrees that the 
provision of services under this Agreement does not require or 
permit access by Contractor or any of its officers, employees, or 
agents, to any patient medical records/patient information.  
Accordingly, Contractor shall instruct its officers, employees, and 
agents that they are not to pursue, or gain access to, patient 
medical records/patient information for any reason whatsoever. 

9.2.2 Notwithstanding the forgoing, the parties acknowledge that in 
the course of the provision of services hereunder, Contractor or 
its officers, employees, and agents, may have inadvertent 
access to patient medical records/patient information.  
Contractor understands and agrees that neither it nor its officers, 
employees, or agents are to take advantage of such access for 
any purpose whatsoever. 

9.2.3 Additionally, in the event of such inadvertent access, Contractor 
and its officers, employees, and agents shall maintain the 
confidentiality of any information obtained and shall notify 
Director that such access has been gained immediately, or upon 
the first reasonable opportunity to do so.  In the event of any 
access, whether inadvertent or intentional, Contractor shall 
indemnify, defend, and hold harmless the County, its officers, 
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employees, and agents from and against any and all liability 
including, but not limited to, actions, claims, costs, demands, 
expenses, and fees (including attorney and expert witness fees) 
arising from or connected with Contractor’s or its officers’, 
employees’, or agents’ access to patient medical records/patient 
information.  Contractor agrees to provide appropriate training to 
its employees regarding their obligations as described 
hereinabove. 

9.3  LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE 
PROGRAM 

9.3.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Local SBE Preference Program, as codified 
in Chapter 2.204 of the County Code. 

9.3.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or retain, 
or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a Local SBE. 

9.3.3 The Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Local SBE. 

9.3.4 If the Contractor has obtained certification as a Local SBE by 
reason of having furnished incorrect supporting information or 
by reason of having withheld information, and which knew, or 
should have known, the information furnished was incorrect or 
the information withheld was relevant to its request for 
certification, and which by reason of such certification has been 
awarded this Contract to which it would not otherwise have 
been entitled, shall: 

1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded; 

2. In addition to the amount described in subdivision (1), be 
assessed a penalty in an amount of not more than 
ten percent (10%) of the amount of the Contract; and 

3. Be subject to the provisions of Chapter 2.202 of the County 
Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 
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The above penalties shall also apply to any business that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the state and Internal Services 
Department (ISD) of this information prior to responding to a 
solicitation or accepting a Contract Award. 

9.4  TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM 

  9.4.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Transitional Job Opportunities Preference 
Program, as codified in Chapter 2.205 of the County Code. 

  9.4.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting to 
obtain or retain certification as a Transitional Job Opportunity 
vendor. 

  9.4.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Transitional Job Opportunity 
vendor. 

  9.4.4 If Contractor has obtained County certification as a Transitional 
Job Opportunity vendor by reason of having furnished incorrect 
supporting information or by reason of having withheld 
information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld 
was relevant to its request for certification, and which by reason 
of such certification has been awarded this Contract to which it 
would not otherwise have been entitled, shall: 

   1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded; 

 
   2. In addition to the amount described in subdivision (1), be 

assessed a penalty in an amount of not more than 10% of 
the amount of the Contract; and 

 
   3. Be subject to the provisions of Chapter 2.202 of the County 

Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 
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 The above penalties shall also apply to any entity that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the certifying department of this 
information prior to responding to a solicitation or accepting a 
Contract Award. 

9.5 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 
PROGRAM 

9.5.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Disabled Veteran Business Enterprise 
Preference Program, as codified in Chapter 2.211 of the 
County Code.  

9.5.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting to 
obtain or retain certification as a Disabled Veteran Business 
Enterprise.  

9.5.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Disabled Veteran Business 
Enterprise.  

9.5.4 If Contractor has obtained certification as a Disabled Veteran 
Business Enterprise by reason of having furnished incorrect 
supporting information or by reason of having withheld 
information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld 
was relevant to its request for certification, and which by reason 
of such certification has been awarded this Contract to which it 
would not otherwise have been entitled, shall:  

1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded;  

2. In addition to the amount described in subdivision (1), be 
assessed a penalty in an amount of not more than 10% of 
the amount of the Contract; and  

3.  Be subject to the provisions of Chapter 2.202 of the County 
Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment).  
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The above penalties shall also apply to any business that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the state and ISD of this 
information prior to responding to a solicitation or accepting a 
Contract Award. 
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1.0 SCOPE OF WORK  
 

1.1 Overview 
 

Contractor will be required to provide indoor and outdoor Cleanup and 
Trash Removal Services at decedent and conservatee estate 
properties throughout Los Angeles County (County) and possibly in 
neighboring counties.  These services are requested for single-family 
structures, duplexes, triplexes, apartments, businesses, vacant land, 
and other property managed by the Public Administrator (PA) on an as 
needed basis.   

 
Currently, two Contractors handle approximately 250 service calls 
each year. This number is an approximation and is not necessarily 
representative of a future workload.  The size and complexity of the 
job and the condition of the job site varies.  Many of these properties 
are residences that have been left in unsanitary and moderately to 
extremely cluttered conditions, (e.g., animal remains, feces, larva in 
decaying matter, insect infestation, residual body fluids, personal 
effects of a decedent where cause of death may have been natural 
due to illness or communicable disease, etc.).  At times, these 
properties are subject to government agency assessments for 
nuisances and code violations that are the basis for the cleanup work 
requested.   

 
 Cleanup and Trash Removal Services may include, but not be limited 

to, disposing of all the trash, removing furniture and floor coverings, 
cutting tree branches and/or tree(s) removal, clearing brush, mowing 
lawns, raking leaves, sweeping, etc.  The services provided by the 
Contractor must address and fully resolve the nuisance and violation 
findings, to the satisfaction of the Treasurer and Tax Collector (TTC) 
and the assessing agency when appropriate. 

 
The TTC defines trash as anything that is non-salvageable and 
already determined by the TTC to have no value.  Trash may include, 
but not be limited to, unusable furniture (e.g., chairs, tables, sofas, 
dressers, mattresses, and box springs), clothing, shoes, durable 
goods, major and/or minor appliances (e.g., refrigerators, stoves, 
ovens, etc.), and debris. Salvage and/or recycling services for 
appliances (i.e., electronics, old appliances) will be required as 
directed by the TTC representative in charge.  
 
On occasion, Contractor staff may discover personally identifiable 
health-related effects and/or documents that are protected by the 
Health Information Portability and Accountability Act.  Appropriate 
protections for these effects and information must be provided and the 
TTC notified at the time of discovery. 
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1.2 Firm Fixed Price Bids  
 
 In the event the TTC has a large and/or complex job, all Contractors 

may be invited to a job site at a given date and time to participate in a 
competitive bidding process with other Contractors.  Each Contractor 
seeking to provide services for the job shall provide an all-inclusive, 
firm fixed price, including a description of the services and scope of 
effort to be provided (such as landscaping and the extent of brush 
clearing), and including a reasonable estimate of dump fees 
anticipated to be incurred. The firm fixed price bid provided must 
include all labor and materials and the estimate of dump fees must be 
quoted as “not-to-exceed,” i.e., the TTC shall receive the benefit of a 
lesser dump fee actually charged; any dump fee overage will be the 
responsibility of the Contractor with the winning bid.  The services to 
be provided must resolve all nuisances and code violations, if any, 
noted by the municipality in which the property is located. 

 
 All firm fixed price bids must be submitted to the TTC within three 

business days after inspection of the job site, unless otherwise stated 
by the TTC.  TTC management will review the fixed price bid and 
make a determination within five business days, notifying the firm 
selected.  The TTC will determine the assignment start date and 
determine if the Contractor satisfactorily fulfilled the job assignment 
upon completion.  The TTC must approve in writing any subsequent 
changes to the original job order/fixed price bid.  

 
1.3 Contractor shall have all city, County, and state permits and licenses 

required for its equipment and operations. Services shall be provided 
in strict accordance with all applicable laws and regulations and with 
requirements of all public agency jurisdictions.  

 
1.4 Once a job site has been assigned to the Contractor, the Contractor 

shall not reject the assignment.  
 

1.5 Contractor shall be liable for any injury to persons or damage to 
estate, County or private property, incurred at a job site in the course 
of performing the services under this Contract.  Damage to buildings, 
appurtenances, and furnishings must be avoided.  The Contractor will 
be liable for the cost of repairs for any such damages and expenses 
associated with any injury.  In the event damage or injury occurs 
during the course of a job, Contractor will complete and submit 
Exhibit C, Technical Exhibit 3, PA Field Incident Report, to document 
the incident and will submit it to the County’s Contract Manager within 
one business day of the incident.  The Contractor shall cooperate with 
the TTC to ensure timely resolution of any incidents that require follow-
up action or the Contractor's payment for repairs. 
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1.6 The Contractor must notify the TTC immediately if valuables and/or 
asset information are found at the job site.  

 
1.7 The TTC will have the sole authority in determining the quality or 

acceptability of service provided by the Contractor.  Unsatisfactory 
service will be communicated in writing to Contractor and may be 
cause for cancellation of this Contract or resulting in a payment 
deduction as set forth in Exhibit C, Technical Exhibit 2, Performance 
Requirements Summary (PRS). 

 
2.0 DEFINITIONS 
 

2.1 PRS: Identifies the key performance indicators of the Contract that will 
be evaluated by the County to assure the Contractor meets Contract 
performance standards (see Exhibit C, Technical Exhibit 2 - PRS). 

 
2.2 Quality Control Plan: All necessary measures taken by the 

Contractor to ensure that the quality of service will meet the contract 
requirements regarding timeliness, accuracy, appearance, 
completeness, consistency, and conformity to the requirements set 
forth in the Statement of Work (SOW). 

 
2.3 Cleanup and Trash Removal Services On-Site Monitoring Report: 

Document used by the TTC to document discrepancies or problems 
with Contractor's performance; to record explanations of unsatisfactory 
performance.  Sample form as set forth in Exhibit C, Technical 
Exhibit 1, of this Contract. 

 
3.0 WORK HOURS 
 

3.1 Services are typically required through a Work Order (Exhibit C, 
Technical Exhibit 5) and are scheduled within seven calendar days of 
notice.  For example, the TTC will fax and/or email a Work Order to a 
Contractor on Monday for services to be rendered at 7:00 a.m. the 
following week.   

 
3.1.1 Contractor shall notify County’s Contract Monitor of any 

schedule changes to the Work Order.  If the presence of the 
landlord or building manager is required for entry to the job site, 
Contractor shall also notify the landlord or building manager of 
the schedule change. 

 
3.1.2 Contractor’s request to change a Work Order may require the 

Contractor’s Contract Manager to physically inspect the job site 
to justify and recommend the Work Order change.   

  
 3.1.3 Emergency services may be required in which the response time 

is not to exceed two hours from the initial notification from the 
TTC.   
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3.1.4 The Contractor must have a responsible person available by telephone 
during the Contractor’s work hours of 7:00 a.m. to 4:00 p.m., Monday 
through Friday. Use of a cell phone is acceptable provided Contractor is 
able to return telephone calls to the TTC within 30 minutes of being 
phoned.  

 
3.2 If a scheduled work assignment cannot be met by the Contractor, the 

Contractor must contact the TTC no more than 24 hours after the date 
the job was first assigned. 

 
3.3 The Contractor is not required to provide services on County-

recognized holidays.  The following are the usual holidays observed by 
the County: 
  
 New Year’s Day 
 Martin Luther King, Jr.’s Birthday 
 Presidents’ Day 
 Memorial Day 
 Independence Day 
 Labor Day 
 Columbus Day 
 Veterans’ Day 
 Thanksgiving Day 
 Friday after Thanksgiving Day 
 Christmas Day 

 
4.0 RESPONSIBILITIES 
 

The County’s and the Contractor’s responsibilities are as follows: 
 

 COUNTY 
 

4.1 County’s Contract Administrator 
 

4.1.1  The TTC shall assign a County’s Contract Director to ensure that 
the objectives of this Contract are met.  

  
4.1.2 The County’s Contract Director shall provide direction to the 

Contractor in areas relating to policy, information, and 
procedural requirements. 

 
4.2 County’s Contract Manager 

 
4.2.1 The TTC shall select a County’s Contract Manager to provide 

overall management and coordination of the Contract and act as 
the central liaison for the TTC and the County.  
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4.2.2 The County’s Contract Manager shall monitor the Contractor’s 
compliance with the Contract and overall performance with 
regards to all of the required services.  

 
4.2.3 The County’s Contract Manager shall review and authorize 

invoices. 
 
4.2.4 The County’s Contract Manager shall prepare Amendments in 

accordance with the Contract, Paragraph 8, Standard Terms 
and Conditions, Subparagraph 8.1, Change Notices and 
Amendments, of the Contract. 

 
4.3 County’s Contract Monitor 
 

4.3.1 The TTC shall provide a County’s Contract Monitor who will 
provide all day-to-day operational instructions and information, 
including scheduling and coordination of all Cleanup and Trash 
Removal Services requests and will serve as the Contractor’s 
primary point-of-contact for issues and questions affecting the 
provision of contracted services. 

 
4.3.2 The County’s Contract Monitor shall monitor the Contractor’s 

performance in the daily operation of this Contract.  
 

 CONTRACTOR 
 

 4.4 Contractor’s Contract Manager 
 

4.4.1 The Contractor shall provide a full-time Contractor’s Contract 
Manager in the office servicing the Contract to act as a liaison 
for the Contractor in coordinating the performance under the 
Contract and a designated alternate.  County must have 
access to the Contractor’s Contract Manager during all hours, 
365 days per year in the event of an emergency.  The 
Contractor shall inform the TTC in writing of the name, address, 
and telephone number of the individual designated to act as 
Contractor’s Contract Manager, or any alternate, at the time the 
Contract is executed, provide a current copy of the person’s 
resume at the time the Contract is executed, and notify the TTC 
as changes occur. 

 
4.4.2 The Contractor’s Contract Manager shall have at least three 

consecutive years of experience providing services similar to 
those requested in this Contract. 

 
4.4.3 The Contractor’s Contract Manager and Authorized Official(s) 

must be able to read, write, speak, and understand English. 
The Contractor’s Contract Manager shall have full authority to 
act for the Contractor on all matters relating to the daily 
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operation of the Contract. The Contractor’s Contract Manager 
shall be available during normal work hours, 7:00 a.m. to 
4:00 p.m., Monday through Friday, for telephone contact and 
to meet with the TTC personnel designated to discuss the 
operation of the Contract.  When the Contractor’s Contract 
Manager cannot be present, the Contractor Authorized Official 
shall be designated to act on behalf of the Contractor’s 
Contract Manager.  The TTC shall have the right to approve the 
assignment or replacement of any Contractor’s Contract 
Manager or Authorized Official(s) recommended by the 
Contractor. 

 
4.5 Contractor Authorized Official 
 

4.5.1 Contractor shall provide a full-time Contractor Authorized 
Official.  The Contractor Authorized Official shall represent and 
warrant the Contract for the Contractor and is an authorized 
agent who has actual authority to bind the Contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to 
provide such actual authority. 

 
4.5.2 The Contractor Authorized Official shall be designated to act on 

behalf of the Contractor’s Contract Manager.   
 

4.5.3 The TTC shall have the right to approve the assignment or 
replacement of any Contractor Authorized Official(s) 
recommended by the Contractor. 

 
 4.6  Contractor Personnel 
 

All personnel assigned by the Contractor to perform these services 
shall at all times be employees of the Contractor and the Contractor 
shall have the responsibility to hire, suspend, discipline, or 
discharge them. 

 
 4.6.1 Contractor shall provide to the TTC’s Contracts Section, prior to 

the start of this Contract,  a preliminary pool/list of employees 
that will be performing work under this Contract.  Only those 
Contractor employees having passed the background 
investigation process in accordance with Paragraph 4.10, 
Background and Security Investigations, of this Exhibit A, 
SOW, shall be permitted to work under this Contract.  This 
approved list/pool of employees will be utilized by the County’s 
Contract Manager to monitor job assignments and monitor 
Contractor employees at the job site. 

 
4.6.2 As Contractor’s approved list/pool of employees assigned to 

this Contract changes, Contractor shall within five business 
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days: 1) notify the TTC Contracts Section of the staffing 
change; and 2) initiate the background investigation check 
process for the new employee(s).  New Contractor employees 
shall not be permitted to work under this Contract until: 1) they 
have successfully been cleared following the background 
investigation check; and 2) the TTC Contracts Section has 
been notified of the employees background investigation check 
clearance. 

 
4.6.3 Each crew must have a responsible lead person who speaks 

and reads English fluently to supervise staff, receive and 
understand verbal and/or written instructions from the County’s 
Contract Manager, and must have the ability to deliver those 
instructions accurately to the crew members. 

 
4.6.4 Contractor’s staff must also meet the following requirements: 

 
 Be able to perform indoor and outdoor cleanup of 

residences, including trash pick-up and disposal, lawn 
mowing, etc. as requested. 

 
 Be available to meet designated representative of the TTC 

as scheduled at a job site with all supplies and equipment 
necessary to begin the job. 

 
 Have the physical capability to remove trash and non-

salvageable property, including inoperable machinery and 
vehicles, from the premises as instructed by the TTC 
representative. 

 
 Have the physical capability to mow lawns, cut tall weeds, 

bushes and trees, etc., as directed and designated by the 
TTC representative, and to leave premises in safe condition. 

 
 Have the physical ability, willingness, and equipment, 

including personal protective equipment, to remove and 
dispose of soiled, infested or damaged furniture, mattresses 
and bedding, carpeting, flooring, and other materials.  

 
 Have the physical ability and equipment to conduct 

demolition of small structures, such as fences, sheds, and 
similar appurtenances. 

 
4.6.5 Contractor's drivers must possess and maintain at all times 

valid California Driver Licenses and be appropriately insured 
during the term of the Contract. 

 
4.6.6 All personnel providing services in conjunction with the 

Contract will be required to sign a Contractor Employee 
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Acknowledgement and Confidentiality Agreement as set forth in 
Exhibit G2 and Contractor Non-Employee Acknowledgement 
and Confidentiality Agreement as set forth in Exhibit G3 of this 
Contract.  During the term of the Contract, the Contractor shall 
maintain an updated file of the signed forms and shall forward 
copies of all signed forms to the TTC Contracts Section. 

 
4.6.7 Contractor employees are prohibited from taking, retaining or 

removing any items from the job site for personal use or gain, 
resale or recycling, or giving to someone else. Contractor 
employees are not to use any equipment or telephones 
belonging to estate properties. 

 
4.6.8 The Contractor shall ensure a high standard of conduct of its 

personnel, including compliance at all times with any applicable 
state and federal regulations related to the specific 
requirements of this Contract.  The Contractor represents and 
warrants that the firm, its agents, and employees will not 
engage in any activity or enterprise giving rise to an actual or 
apparent conflict of interest with Contractor's duties under this 
Contract.   

 
4.6.9 The Contractor, the Contractor employees, and relatives of the 

Contractor or Contractor employees, e.g., father, mother, 
stepfather, stepmother, father-in-law, mother-in-law, brother, 
sister, brother-in-law, sister-in-law, husband, wife, child, 
stepchild, grandfather, grandmother, grandchild, or domestic 
partner are specifically prohibited from the following activities: 

 
 Directly or indirectly acquiring the property from any estate 

other than through a TTC auction or sale; 
 
 Entering into business partnerships with, or soliciting, or 

accepting business from any TTC employee;  
 
 Renting or leasing any real property managed by the TTC 

at discount or less than fair market value; and 
 
 No relatives shall work together at the same Cleanup and 

Trash Removal site or on the same truck at the same time. 
 

4.7 Uniforms/Identification Badges 
 

Contractor’s staff must wear identifiable uniforms (e.g., matching 
t-shirts, shirts, overalls or jackets) with Contractor’s logo and name 
clearly visible in order to be easily identified by the public and by the 
TTC. Prior to the start of the Contract, Contractor shall provide, at 
Contractor’s expense, all staff providing services under this Contract 
with a photo identification badge.  In addition, personnel assigned by 
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Contractor to perform under this Contract shall at all times have on 
their person two forms of identification, which shall include a photo 
identification, indicating the person’s name and identification number, 
e.g., California Driver License, California Identification Card, Matricula 
Consular, or Company Identification. 
 

 4.8 Materials and Equipment 
 

4.8.1 Contractor shall be responsible for providing all necessary 
supplies.  Minimum work supplies will include gloves, protective 
outerwear, breathing masks, boots, disinfectants, shovels, 
brooms, racks, trash bags, and insect repellent. Work 
equipment should include, at a minimum, trucks, gasoline 
engine powered hedge trimmer, heavy-duty lawn mower, heavy 
rope, power chain saws, tarps, and tie-downs, mauls, wrecking 
bars, pickaxes, and related equipment and tools. In the event 
any specialty equipment needs to be rented for use on a 
particular worksite, Contractor will not be reimbursed for the 
associated costs unless previously approved in writing by the 
County’s Contract Manager or other designated authorized 
TTC personnel. 

 
4.8.2 In the event that Contractor’s equipment breaks down, the 

Contractor shall notify County’s Contract Monitor immediately, 
no later than the end of the work day, that the equipment is 
inoperable and shall suggest a remedy to the problem.  
Contractor shall use rental equipment if the Contractor’s 
equipment cannot be replaced within the next business day. 
Contractor shall not be reimbursed for rental equipment. 

 
4.8.3 In the event that a Contractor employee calls in sick before or 

during the job assignment, the Contractor must immediately 
call and notify County’s Contract Monitor, no later than 30 
minutes after being informed by the Contractor employee, that 
Contractor cannot complete the scheduled job assignment. The 
TTC will determine whether to continue with the assigned 
Contractor or reassign the job to another Contractor. 

 
 4.9 Contractor Employee Acceptability 
 

4.9.1 The Contractor shall be responsible for immediately removing 
and replacing within one business day any employee working 
on this Contract when requested to do so by the County’s 
Contract Monitor and/or Contract Manager. 

 
4.9.2 Personnel assigned by the Contractor to perform the required 

services shall at all times be employees of the Contractor.  The 
Contractor shall have the sole right to hire, suspend, discipline, 
or discharge them.  However, any employee of the Contractor 
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assigned to the County’s Contract who, in the opinion of the 
TTC is unsatisfactory, shall immediately be removed from 
servicing the Contract.  The Contractor shall not subcontract 
with any personnel for performance of services hereunder 
unless the Subcontracting provisions in Paragraph 8.40, 
Subcontracting, of the Contract are met. 

 
4.10 Background and Security Investigations 

 
4.10.1 All Contractor employees performing work under this Contract 

shall undergo and pass, to the satisfaction of the TTC, a 
background investigation as a condition of beginning and 
continuing to work under this Contract.  Such background 
investigation must be obtained through fingerprints submitted to 
the California Department of Justice (DOJ) to include state, 
local, and federal-level review, which may include, but not 
limited to, criminal conviction information. Examples of 
disqualifying factors include, but are not limited to, bribery, 
robbery, theft, fraud, embezzlement, forgery, extortion and 
perjury, or possession, sale or attempt to sell a controlled 
substance, and possession, sale or attempt to sell stolen 
property, or any felony conviction or conviction of a 
misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with 
background investigation shall be at the expense of the 
Contractor, regardless if the member of Contractor’s staff 
passes or fails the background investigation. 

 
4.10.2 A member of Contractor’s staff shall not begin to perform 

services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Contractor’s staff, the TTC shall request that the member of the 
Contractor’s staff be immediately removed from performing 
services under the Contract. The TTC will request the 
Contractor to advise the Contractor’s staff member who did not 
pass the background investigation or who received a 
subsequent disqualifying factor to contact the TTC immediately 
to receive a copy of the Criminal Offender Record Information 
obtained from the DOJ through the TTC’s background 
investigation. 

 
4.10.3 The TTC may request that Contractor’s employee(s) be 

immediately removed from working on this Contract at any time 
during the term of the Contract.   

 
4.10.4 The TTC may immediately deny or terminate facility access to 

Contractor’s employees who do not pass such investigation(s) 
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to the satisfaction of the TTC whose background or conduct is 
incompatible with County facility access, at the sole discretion 
of the TTC.   

 
4.10.5 Personnel assigned by Contractor to perform under this 

Contract shall at all times have on their person two forms of 
identification, which shall include a photo identification, 
indicating the person’s name and identification number, e.g., 
California Driver License, California Identification Card,  
Matricula Consular or Company Identification. 

 
4.10.6 Disqualification, if any, of Contractor employees, pursuant to 

this Paragraph 4.10, shall not relieve Contractor of its obligation 
to complete all work in accordance with the terms and 
conditions of this Contract. 

 
4.10.7 The Contractor shall provide background investigation check 

updates for all employees in accordance with this 
Paragraph 4.10 and when changes occur in staffing or as 
requested by the TTC.  Contractor shall not allow employees to 
work on any job for the TTC prior to successfully passing the 
background investigation check. Contractor shall comply with 
Subparagraph 4.6.2 of this Exhibit A, SOW.  In addition, if the 
TTC finds that a member of the Contractor’s staff, who has not 
passed the background investigation, is dispatched to perform 
services under the Contract, the Contractor shall immediately 
remove the staff member upon request of the TTC. 

 
5.0 INVOICING AND REIMBURSEMENT 

 
5.1 The Contractor shall invoice the County only for providing the tasks, 

deliverables, goods, services, and other work specified in SOW, 
Exhibit A, and elsewhere hereunder. The Contractor shall prepare 
invoices, which shall include the charges owed to the Contractor by 
the County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Pricing Schedule, Exhibit B, and the 
Contractor shall be paid only for the tasks, deliverables, goods, 
services, and other work approved in writing by the County.  If the TTC 
does not approve work in writing, no payment shall be due to the 
Contractor for that work. 

 
5.2  Contractor will be paid at an hourly rate inclusive of all costs of 

materials and equipment necessary to perform operations listed 
herein. 

 
5.3 Contractor charges begin when the crew begins work.  Contractor 

charges shall be inclusive of hours worked, excluding lunch breaks, 
until work terminates for the day.  Penalties will be assessed for 
fraudulent work hours claimed in accordance with Exhibit C, Technical 
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Exhibit 2, PRS, of this Contract.  NOTE: Overtime rates will not be 
paid unless specifically ordered and authorized in writing in advance 
by the County’s Contract Manager or other designated authorized TTC 
personnel. 

 
5.4 Contractor will be reimbursed for any dumpster rentals, dump fees, 

and/or dump permits based on actual fees paid and must provide 
legible copies of dumpster, dump fee, and/or city refuse bin permit 
receipts with the invoice for services. The original receipt(s) shall be 
kept and maintained by the Contractor consistent with terms and 
conditions provided in Subparagraph 8.38, the Record Retention and 
Inspection/Audit Settlement, of the Contract.   

 
5.4.1 If the Contractor owns the dumpster, the Contractor shall 

indicate the size of the dumpster, cost of the dumpster, and 
dates used on its firm’s letterhead or receipt.  The TTC expects 
the most favored customer price. 

5.5 Each request for service by the TTC shall be accompanied by 
Exhibit C, Technical Exhibit 5, Work Order Form, which identifies the 
type of work, number of staff and days required to complete each job 
assignment.  If additional time, equipment, or staff is required in excess 
of the time and crew size already allotted on the Work Order Form, the 
Contractor must call the County’s Contract Monitor as indicated on 
Exhibit E or designated authorized TTC personnel to obtain written 
approval, including email, prior to the end of the last scheduled job 
assignment day. The TTC will not reimburse the Contractor for the 
rental of any specialty equipment (e.g. chain saws, protective 
equipment, bobcat, etc.), use of additional days or need of extra 
employees on the job assignment unless previously approved in writing 
by the County’s Contract Manager or other designated authorized TTC 
personnel.  If such reimbursement is approved, original rental receipt(s) 
must accompany the invoice. 

5.6 Invoices must be submitted to the TTC within 15 calendar days of 
completion of a job and include the following information: 

 
 Invoice date;  

 
 Unique invoice number; 
 
 Contractor’s Tax Identification Number and remittance 

address, both of which must match what the Contractor 
provided to the County’s Vendor Relations. It is the 
Contractor’s responsibility to update this information as 
needed with the County’s Vendor Relations; 

 
 Reference to the TTC job request (drayage) number and the 

estate number, name, and address; 
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 Job start and end dates; 
 
 The date, time, name of each employee, actual amount of 

time worked by each employee (excluding lunch breaks), 
specified services performed, the hourly rate, and total 
amount due.  Charges will not be allowed for time spent 
applying for dumpster permits. If the job requires more than 
one day, charges must be itemized on the invoice by date; 

 
 A copy of the dumpster rental, permit, and/or dump fee 

receipt(s), as applicable. If a dump fee charge is attributable 
to more than one cleanup job, list the TTC job numbers on 
the receipt AND divide the charge accordingly to reflect the 
corresponding share of the cost on each applicable invoice 
referencing the dump fee receipt number; and 

 
 Total Amount Due. 
 

5.7 Qualifying participants in the Small Business Enterprise Program must 
mark their invoices as required by the program. 
 

5.8 The County’s Contract Monitor may request Contractor to provide a 
revised, annotated invoice based on an identified discrepancy.  
Revised or corrected invoice must be properly marked.  Revised 
invoices must indicate “Revised” if using the same invoice number, or 
“Cancel/Supersede” and reference the original invoice number, if using 
a new invoice number. All revised invoices must be accompanied by a 
copy of the approved Technical Exhibit 5, Work Order Form, and, if 
applicable, a  change in Work Order. 

 
5.9 Invoices for firm fixed price bid jobs must be marked as being a “Fixed 

Bid” and accompanied by a copy of the approved bid. 
 
5.10 For unexpected events and/or conditions beyond the Contractor’s 

and/or the TTC’s control, the Contractor may be authorized to charge 
up to two hours based on the Exhibit B hourly rate for dry run(s). The 
Contractor must immediately notify the County’s Contract Monitor 
and/or the County’s Contract Manager of all dry runs and receive prior 
consent in advance of billing the TTC. 

  
5.11 All invoices and supporting documentation shall be submitted in 

two copies to the following address: 
 

Fiscal Services Section 
County of Los Angeles  

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
 



Statement of Work 

 
Cleanup and Trash Removal Services                     Page 14 
Exhibit A – Statement of Work 

- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 
 

6.0 CLEANUP AND TRASH REMOVAL SERVICES 
 

6.1 When the TTC requests Cleanup and Trash Removal Services from 
the Contractor for a specific estate, information regarding the number 
of dumpsters and complexity of the property will be provided in order 
for the Contractor to determine appropriate crew, supply, and vehicle 
requirements.  Some service requests will require the Contractor to 
supply one or more dumpsters for trash removal. Contractor will be 
responsible for obtaining the appropriate dumpster permits, if required.  
The TTC will also specify the required size and number of dumpsters 
necessary for the job. 

 
6.1.1 In the event the TTC requires concurrent or nearly concurrent 

Drayage and Cleanup and Trash Removal Services to be 
performed at the same job site, the TTC and Contractor shall 
coordinate performance of services under this Contract to 
ensure operations are monitored and security of estate assets 
are maintained. 

 
6.1.2 If the Cleanup and Trash Removal Services Contractor and the 

Drayage Services Contractor are represented by the same firm 
or if independent firms should jointly request that the Drayage 
and Cleanup and Trash Removal Services be performed 
concurrently or nearly concurrent, prior written approval at least 
24 hours in advance from the County’s Contract Manager 
through the Work Order and Trash-out Detail Information Form 
is required before Cleanup and Trash Removal work shall 
begin. 

 
6.2 All trash, yard clippings, etc. removed from the premises must be 

discarded at an established dump or trash disposal site. Salvage and 
recycling activities by the Contractor which benefit the Contractor or its 
employees are prohibited.  All abandoned property or trash must be 
discarded by the Contractor and its employees as directed by the TTC 
representative in charge.  Under no circumstances, regardless of 
value, is it allowable to retain and/or salvage any items for personal or 
other use by Contractor or its employees. If any articles of value or of 
a salvageable nature are found in the abandoned property or trash,  
they shall immediately be turned over to the TTC. 

 
6.3 Contractor shall notify the TTC upon discovery of all materials 

considered to be hazardous (i.e., paint, oil, aerosol cans, combustible 
liquids, etc.).  TTC employees will be responsible for the discard and 
disposal of such materials in compliance with all applicable regulatory 
codes. 
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6.4 Contractor’s personnel shall arrive at the job site at 7:00 a.m. or as 
otherwise designated by the County’s Contract Monitor, with all 
equipment and materials necessary to start the job.   

 
 6.4.1 To ensure prompt arrival, all keys to the decedent and 

conservatee estate properties must be picked up by the 
Contractor at least 48 hours prior to the start of the job 
assignment, or earlier as instructed by the TTC, if the job 
scheduled has been categorized as an emergency.   

 
6.4.2 Any Contractor delays of more than 30 minutes shall be 

promptly reported by telephone to the County’s Contract 
Monitor and/or County’s Contract Manager or other designated 
authorized TTC personnel.   

 
6.4.3 Upon completion of the job, the Contractor must complete  

Exhibit C, Technical Exhibit 4, Quality Control Inspection Form, 
and deliver, fax or email the form to the County’s Contract 
Monitor within 48 hours of completing each job.   

 
6.4.4 All keys to each estate property must be returned to the PA’s 

Office, apartment managers or TTC field staff within 48 hours 
of the job completion as instructed on the Quality Control 
Inspection Form (Exhibit C, Technical Exhibit 4), unless 
otherwise instructed by the County’s Contract Manager or 
designated authorized TTC personnel.  Contractor shall contact 
the TTC immediately should any problems arise.  

 
6.5 Contractor must notify County’s Contract Monitor by phone no later 

than 30 minutes, when the Contractor’s employees leave the job site 
at any given time during Contractor’s work hours and the work is not 
completed.  This includes, but is not limited to, when:  1) Contractor 
employees are sick as referenced in Subparagraph 4.8.3; 
2) equipment is not operable as referenced in Subparagraph 4.8.2; or 
3) additional days are required to complete the work assignment.  
Contractor must provide the TTC immediate notice in the event any of 
these circumstances occur. 

 
6.6 Contractor’s personnel shall work diligently to complete the work in a 

quality manner and on a timely basis.  TTC personnel will conduct 
unannounced site inspections to verify services are being performed in 
a prompt, workmanlike manner.  Penalties shall be assessed if the 
TTC observes less than acceptable work standards by Contractor’s 
personnel, e.g., non-work related activities such as excessive breaks 
and non-work related phone calls outside of mandated meal and rest 
periods in accordance with Exhibit C, Technical Exhibit 2, PRS, of this 
Contract.  Examples of workmanlike standards include, but are not 
limited to: 
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 Complies fully and accurately with the instructions contained in 
the Work Order (Exhibit C, Technical Exhibit 5); 

 
 Mowing includes all areas within the property line, including the 

grass strips between the sidewalk and street and similar areas; 
 

 All debris picked up and removed means all debris down to 
broom size; 

 
 Cutting back brush means not cutting living plants’ crowns 

deeper than one third of total height/width for living vegetation, 
if intended to be retained; 
 

 Dead vegetation or plants to be cleared should be cut to one 
inch or more below the ground surface; 

 
 All weeds must be cut to flush with the ground including weeds 

in corners and around fence footings. Must use a string trimmer 
or similar tool to complete the work into the corners;           

 
 Care should be taken not to trample flowers and/or knock over 

fencing and ornamentation, etc.; and 
 

 If trimmings fall on neighboring property, arrangements should 
be made to avoid any damage and to retrieve the debris before 
departure.     

 
6.7 Miscellaneous equipment, such as padlocks, chains, lumber and 

hardware, etc., shall be provided by the Contractor at no additional 
charge to the TTC. 

   
7.0 QUALITY CONTROL PLAN 
 

7.1 The Contractor shall establish, utilize, and maintain a comprehensive 
Quality Control Plan to assure the County a consistently high level of 
service throughout the term of the Contract and assure that the 
requirements of the Contract are met.  The Plan shall be submitted 
with the bid packet prior to the Contract start date.  After the Contract 
start date and as changes occur to the plan, Contractor must provide 
an updated plan to the County’s Contract Monitor within five business 
days.  The Plan shall include, but may not be limited to, the following: 

 
 Method of monitoring to ensure that Contract requirements are 

being met; 
 

 An inspection system covering the services listed on Exhibit C, 
Technical Exhibit 2, PRS. It must specify the activities to be 
monitored by the Contractor on either a scheduled or unscheduled 
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basis, how often monitoring will be accomplished, and the title of 
the individual(s) who will perform the monitoring; 

 
 The methods used by the Contractor to identify and prevent 

deficiencies in the quality of service performed before the level of 
performance becomes unacceptable; 

 

 An emergency plan that covers the method for continuing to 
provide services to the TTC in the event of an emergency that 
disrupts the Contractor’s operations, e.g., vehicle failure, staff 
shortage, etc. 

 
7.2 Contractor shall maintain a file of all inspections conducted by the 

County, any corrective action taken, the time a problem was first 
identified, a clear description of the problem, and the time elapsed 
between identification and completed corrective action. This 
documentation shall be provided to the County upon request. 

 
8.0 QUALITY ASSURANCE PLAN 
 

8.1 The TTC will evaluate the Contractor’s performance under this 
Contract using the quality assurance procedures as defined in the 
Contract, Paragraph 8, Standard Terms and Conditions, 
Subparagraph 8.15, County’s Quality Assurance Plan, and specified in 
Exhibit C, Technical Exhibit 2, PRS, or other such procedures as may 
be necessary to ascertain Contractor compliance with this Contract.  
The TTC will appropriately document any Contract compliance 
deficiencies and communicate them in writing to Contractor in a timely 
fashion so that the Contractor may make appropriate adjustments to 
correct the deficiencies.  The Contractor’s Contract Manager and the 
County’s Contract Manager shall meet as often as necessary, as 
determined by the TTC, to discuss the Contractor’s performance.  A 
mutual effort will be made to resolve all problems and deficiencies 
identified during the term of the Contract. 

 
8.2 On an ongoing basis, Contractor performance will be compared to the 

Contract standards and the acceptable maximum allowable degree of 
deviation from a standard for each requirement, as set forth in 
Exhibit C, Technical Exhibit 2, PRS. The TTC may use a variety of 
inspection methods to evaluate Contractor’s performance. These 
methods may include, but are not limited to: 

 
 User, neighbor, property manager or law/code enforcement 

complaints; 
 
 On a periodic basis, including, but not limited to, unannounced 

inspections of job sites by TTC personnel for completeness and 
quality of work performed in a workmanlike manner;  
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 Observation of Contractor operations; and  
 
 Adherence to County policies, procedures, rules, and regulations. 
 

8.3 Meetings 
 

 Contractor is required to attend any regularly scheduled meeting and/or 
agreed upon meetings.  Failure to attend will cause an assessment of 
fifty dollars ($50.00). 

 
8.4 Cleanup and Trash Removal Services On-Site Monitoring Report 

(Technical Exhibit 1 of Exhibit C) 
 

 8.4.1 Verbal notification of a Contract discrepancy report will be made 
to the County’s Contract Monitor as soon as possible whenever 
a Contract discrepancy is identified. The problem shall be 
resolved within a time period mutually agreed upon by the 
County and the Contractor. 

 
 8.4.2 The County’s Contract Monitor will determine whether a formal 

Cleanup and Trash Removal Services On-Site Monitoring 
Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County’s 
Contract Monitor within five business days, acknowledging the 
reported discrepancies or presenting contrary evidence.  A plan 
for correction of all deficiencies identified in the Cleanup and 
Trash Removal Services On-Site Monitoring Report shall be 
submitted to the County’s Contract Monitor within ten business 
days. 

 
 8.5 County Observations 
 

In addition to Departmental contracting staff, other County personnel 
may observe performance, activities, and review documents relevant 
to this Contract at any time during normal business hours.  However, 
these personnel may not unreasonably interfere with the Contractor’s 
performance. 
 

9.0 PERFORMANCE REQUIREMENTS SUMMARY 
  

9.1 The purpose of Exhibit C, Technical Exhibit 2, PRS, is to: 
 

 List the required services which will be monitored by the TTC 
during the term of this Contract (Column 2); 

 
 Identify the performance standards for satisfactory performance 

(Column 2); 
 
 Indicate the maximum allowable degree of deviation from a 
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standard for each requirement that shall be allowed by the TTC 
before Contract performance is considered unsatisfactory 
(Column 3); 

 
 Explain the quality monitoring method the TTC will use to evaluate 

the Contractor’s performance in meeting the Contract requirements 
(Column 4); and 

 
 Indicate the monetary penalty for exceeding the maximum allowable 

deviation for the standard (Column 5). 
 

9.2 The TTC shall, on a regular basis, monitor the Contractor’s 
performance of the required services.  The PRS Chart, of this Contract, 
displays major components of the required Cleanup and Trash Removal 
Services that will be monitored by the TTC during the term of this 
Contract.  The PRS Chart indicates the required services with a SOW or 
Contract reference, the standard of performance, maximum allowable 
deviation, the TTC’s typical method of monitoring, and penalties for 
unsatisfactory performance.  Penalties may be either deducted from the 
Contractor’s invoices or billed directly to the Contractor.  Monitoring of 
the Contractor’s performance will include, but will not be limited to, the 
following: 

 
 Compliance with Contract terms; 
 
 Ability to provide the Contract services; 
 
 Adherence to schedules and appointments; and 
 
 Ability to respond with appropriate crew, materials, and equipment.  
 

9.3 The TTC expects the Contractor to perform the required services as 
outlined in this Contract and this SOW. The TTC shall work with the 
Contractor to help resolve any areas of difficulty brought to the attention 
of the TTC by the Contractor.  However, the Contractor is expected to 
comply with all of the terms of any resultant Contract, not just the 
specific service requirements set forth in the PRS Chart, of this 
Contract. 

 
9.4 Criteria for Satisfactory and Unsatisfactory Performance 

 
Performance of a listed service is considered satisfactory when the 
number of discrepancies found by the TTC through Contract monitoring 
does not exceed the maximum allowable degree of deviation from a 
standard for each requirement. When performance is unsatisfactory, 
the TTC will prepare a letter listing the discrepancies found, and send it 
to the Contractor. The Contractor shall respond to the reported 
discrepancies within five business days of receipt of the TTC letter of 
notification to explain why performance was unsatisfactory, how 



Statement of Work 

 
Cleanup and Trash Removal Services                     Page 20 
Exhibit A – Statement of Work 

performance will be returned to satisfactory levels, and how a 
reoccurrence will be prevented. The County’s Contract Manager will, at 
his/her sole discretion, evaluate the Contractor’s explanation and 
determine whether full payment, partial payment, or the Contract 
termination process is applicable. 

 
 



____________________________________________________________________________________ 
Cleanup and Trash Removal Services    
Exhibits for Contract 

EXHIBIT B 

PRICING SCHEDULE 

 

ECOLOGICAL LLC 
DBA 1-800-GOT-JUNK?-ENCINO 

 
CLEANUP AND TRASH REMOVAL SERVICES 

 
 
 Labor                      *Price                      **Overtime Price 
   
1 worker and 1 truck $55.00 /hour   $77.50 /hour 
 
2 workers and 1 truck  $65.00 /hour    $92.50 /hour 
 
Additional worker $25.00 /hour    $37.50 /hour 
 
 
*Price includes cost for utilization of miscellaneous equipment, such as padlocks,    
chains, lumber and hardware, etc. Miscellaneous equipment is supplied by the 
Contractor at no additional cost to the TTC (Statement of Work, Subparagraph 6.7). 
 
**Overtime rates will not be paid unless specifically ordered and pre-authorized by the 
TTC.  Overtime begins after an eight hour day. 
 
--------------------------------------------------------------------------------------------------------------------- 
 
Dumpster Rental: The TTC will reimburse Contractor for any dumpster rentals, dump 
fees, and/or dump permits based on actual fees paid by Contractor. If Contractor owns a 
dumpster rental company, the TTC expects the most favored customer price (Statement 
of Work, Subparagraph 5.4). 
 
Specialty Equipment: Reimbursement for actual fees will not be paid unless               
pre-approved in writing by the County’s Contract Manager (Statement of Work, Sub-
paragraph 4.8). 

 
 
 



EXHIBIT C 
 

Technical Exhibits 

 
Exhibit          Page 
 
1 Cleanup and Trash Removal Services Onsite Monitoring Form  1  

 
2 Performance Requirements Summary (PRS) Chart 2 
 
3 Public Administrator Field Incident Report 7 
 
4 Quality Control Inspection Form 8 
 
5 Work Order Form 9 



TECHNICAL EXHIBIT 1 Exhibit C 

TREASURER AND TAX COLLECTOR
CLEANUP AND TRASH REMOVAL SERVICES

                                                 ON-SITE MONITORING FORM Date: _________________

Estate Name: EAU No.:

Address: Contractor Number:

Contractor Name:

General:  Personnel At Job Site

1. Contractor began scheduled job assignment at 7:00 a.m. unless otherwise Yes No
designated by TTC (Statement of Work (SOW), Section 6.4).

2. Contractor provided qualifed personnel at job site (SOW, Section 4.6.1). Yes No

3. Yes No
(SOW, Section 4.6.3).

4. Yes No
or jackets) with Contractor's logo and name clearly visible (SOW, Section 4.7).

5. Contractor’s personnel have on their person two forms of identification and names appear Yes No
on the TTC updated approved employee listing (SOW, Sections 4.10.5 and 4.6.1).

6. Contractor’s personnel salvaged or recycled items from job site Yes No
(SOW, Sections 6.2 and 4.6.7).

7. Contractor’s personnel used estate equipment/supplies or telephones Yes No
(SOW, Section 4.6.7).

8. Unacceptable Contractor personnel replaced (SOW, Sections 4.9 & 4.10). Yes No

Job Specifics

9. Yes No
 or within 2 hours if an emergency after being notified by TTC (SOW, Sections 6.4.1 and 3.1.3).

Job Type: Regular Rush Emergency

10. Contractor has the required supplies, equipment and materials (SOW, Section 4.8). Yes No

Type trash bins required for job: Small, quantity _____ Large, quantity ______ Other:  ____________

11. TTC estimate of days to complete job:  ____ Number of days Contractor needed to complete job:  ____

12. Job Completed in a Wormanlike Manner (SOW, Section 6.6): Yes No Date Completed:

Contractor required to return to job site to complete the job: Yes No

If job not complete or unacceptable, explain:

Comments:

County's Contract Monitor Signature Print Name Date

Acknowledgement of Findings:

Contractor Representative Signature Print Name Date

Distribution:  Original White Copy to Public Administrator;  Canary Copy to Contractor;  Blue Copy to Contracts
Page C1

76C1000 Rev. 2/14

Contractor’s staff must wear identifiable uniforms (e.g., matching t-shirts, shirts, overalls, 

Each crew must have a responsible lead person who speaks and reads English fluently

Contractor picked up job assignment (keys) at least 48 hours prior to start of job assignment,
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PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

CONTRACT SECTION: 

Contract:  
Subparagraph 7.1.1, 
Administration of 
Contract-Contractor 

Contractor shall notify the County in 
writing within five business days of any 
change in name or address of the 
Contractor’s Contract Manager. 

None Inspection and observation 
$50 per occurrence for failure to 
notify the County. 

Contract:  Paragraph 7.5, 
Background and Security 
Investigations and 
SOW: Subparagraph 4.10,  
Background and Security 
Investigations 

Background check on all personnel prior 
to performing services under Contract. 

None 
Receipt and review of 

documentation. 

$500 per employee when 
documentation not provided and 
not kept current. 

Contract: Paragraph 7.6, 
and Exhibits G2 & G3 - 
Confidentiality 

Employee Acknowledgement and 
Confidentiality Agreement signed and 
provided within five business days. 

None 
Review of reports 
and complaints 

$100 per day per employee/ 
non-employee when form not 
received and signed.  
 
$1,000 per occurrence of 
unauthorized release of 
information. 

Contract:  Paragraph 8.5, 
Complaints 

Policy provided within 15 days of 
Contract start date, handle complaints 
as required. 

None 
Receipt of policy, complaints, 

and review of logs, 
$100 per day late. 

Contract:  Paragraph 8.24 
and 8.25, Insurance 

Insurance coverage maintained as 
required. 

None 
Receipt and review of insurance 

and documentation. 

$100 per day insurance 
coverage is not maintained; 
Contract termination at the 
TTC’s option. 

Contract:  Paragraph 8.38, 
Record Retention & 
Inspection/Audit 
Settlement 

Contractor to maintain all required 
documents as specified in 
Paragraph 8.38. 

None Inspection of files. 
$50 per occurrence for failure to 
maintain required document as 
specified. 



TECHNICAL EXHIBIT 2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

CONTRACT SECTION (CONTINUED): 

Contract:  
Subparagraph 8.38.4  

Provide required financial statements 
according to schedule. 

None Review of reports. 
$50 per day that reports are 
late. 

Contract:  
Paragraph 8.40, 
Subcontracting 

Contractor shall obtain County’s written 
approval prior to subcontracting any 
work. 

None  Inspection and observation. 

 
$100 per occurrence that 
County's written approval is not 
obtained prior to subcontracting 
any work; possible termination 
for default of contract. 
 

EXHIBIT A – STATEMENT OF WORK SECTION: 

SOW: Subparagraph 1.4 
Contractor shall not reject a job 
assignment once assigned to the 
Contractor. 

None  Inspection and observation. 
$500 per occurrence for 
rejected job assignment. 

SOW: Subparagraph 1.5 

Submit Technical Exhibit 3, Public 
Administrator Field Incident Report 
(Report), within one business day of an 
incident occurrence. 

None 
Receipt of Report one business 
day of an incident occurrence. 

Up to $500 per occurrence for 
failure to submit Report of 
incident occurrence. 

SOW: Subparagraph 4.6, 
Contractor Personnel 

Contractor provides qualified personnel 
at job site 

None Site inspection and observation. 
$500 per non-qualified 
employee at job site. 
 

SOW: Subparagraphs 
4.6.1 and 4.6.2 

Contractor to provide and maintain a 
pool of acceptable employees prior to 
Contract start date and notify the TTC 
within five business days as changes 
occur. 

None 
Review of submitted list and 
review of required updates. 

$500 per day that pool of 
acceptable employees is late or 
unacceptable. 



TECHNICAL EXHIBIT 2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW: Subparagraph 4.6.7 
Personnel shall not take, retain, remove 
or use estate equipment, supplies, or 
telephones. 

None  
Site inspection and observation, 

user complaints. 

$100 per employee per 
occurrence of unauthorized use 
of estate equipment and 
removal of affected employees 
from Contract. 

SOW: Subparagraph 4.7, 
Uniforms/Identification 
Badges 

Contractor’s staff must wear identifiable 
uniforms (e.g., matching t-shirts, shirts, 
overalls or jackets) with Contractor’s 
logo and name clearly visible. 

None Site inspection and observation. 
$100 per day per employee who 
is not wearing an identifiable 
uniform. 

SOW: Subparagraph 4.8.2 

Contractor shall contact the TTC 
immediately, no later than the end of the 
work day, to notify that equipment has 
broken down and suggest solution to 
problem.  

None Inspection and observation. 
$500 per occurrence for failure 
to notify the TTC of equipment 
breakdown by end of work day 

SOW: Subparagraph 4.8.3 

Contractor shall immediately notify the 
TTC, no later than 30 minutes of being 
informed by the employee, when 
Contractor employees call in sick before 
or during the job. 

None Inspection and observation. 

$500 per occurrence for failure 
to notify the TTC if employees 
call in sick before or during the 
job assignment to inform that 
Contractor cannot complete the 
scheduled job assignment. 

SOW: Subparagraph 4.9.1 
Unacceptable Contractor personnel 
must be replaced within one business 
day. 

None 
Site inspection and observation, 

and user complaints. 

$500 per occurrence for failure 
to replace/remove Contractor 
personnel. 

SOW: Subparagraph 5.3 
Contractor charges begin when the crew 
begins work, excluding lunch breaks, 
until work terminates for the day. 

None 
Site inspection and observation; 

and review of invoices. 

$500 per occurrence for failure to 
charge according to the standard 
and subject to Contract 
termination. 



TECHNICAL EXHIBIT 2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW:  Subparagraph 6.2 
Retaining, salvaging and/or recycling 
activities that benefit Contractor or its 
employees are prohibited. 

None 
Site inspection and observation, 

and user complaints. 

$100 per employee per 
occurrence of prohibited 
activities and removal of 
affected employees from 
Contract. 

SOW:  Subparagraph 6.4 
and Technical Exhibit 5 – 
Work Order and Form 403 

Contractor to begin scheduled job 
assignment at 7:00 a.m. or as otherwise 
designated by the TTC. 

30 minutes 
late. 

Site inspection and observation. 
$75 for each 30 minute delay 
due to late arrival. 

SOW: Paragraph 6.4  
Contractor personnel to arrive on job site 
with appropriate supplies, equipment and
materials. 

30 minutes 
late. 

Site inspection and observation. 
$75 for each 30 minute delay 
due to lack of necessary 
equipment or materials. 

SOW: Subparagraph 6.4.1 

Keys to decedent and conservatee 
estate properties must be picked up by 
Contractor at least 48 hours prior to start 
of a scheduled job assignment, or earlier 
as instructed by the TTC, if categorized 
as emergency. 

None Site inspection and observation. 

$500 for each occurrence where  
Contractor fails to pick up key at 
least 48 hours prior to 
scheduled assignment, or earlier 
as instructed by the TTC, if 
categorized as an emergency.   

SOW: Subparagraph 6.4.4 

Keys to each estate property to be 
returned to Public Administrator’s 
Office, apartment managers or TTC 
field staff within 48 hours of job 
completion. 

None Inspection and observation. 

$500 for each day that 
Contractor fails to return estate 
key within the required time 
period. 

SOW: Paragraph 6.5 

Contractor to notify the TTC when 
Contractor employees leave the job site 
during regular work hours and the work 
is not completed for reasons identified 
in, but not limited to, Subparagraphs 
4.8.2 and 4.8.3. 

None Inspection and observation. 
$500 per occurrence for failure to 
notify the TTC and leaving job 
assignment incomplete. 



TECHNICAL EXHIBIT 2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW: Subparagraphs 6.6 
and 7.0, Quality Control 

Contractor’s employees to work diligently 
to complete the work assigned in a timely 
workmanlike manner. 

None Site Inspection. 
$100 per occurrence of failure to 
complete work in a timely, 
workmanlike manner. 

SOW: Subparagraphs 1.2, 
Fixed Bid and                 
5.1, Invoicing and 
Reimbursement 

Contractor to provide all services for 
which the TTC is billed in a complete and 
workmanlike manner. 

None Site Inspection. 

$100 per occurrence of 
Contractor’s failure to complete 
the work in a complete and 
workmanlike manner without 
additional compensation. 

SOW:  Paragraph 7.0, 
Quality Control 

Quality Control Plan provided before 
Contract start date and within five 
business days as changes occur.  
Compliance with the provided Quality 
Control Plan and with any corrective 
action plans. 

None 
Receipt of Plan by  
Contract start date. 

 
$100 per occurrence for failure 
to provide Quality Control Plan 
before Contract start date and/or 
failure to provide Plan within five 
business days as changes 
occur. 
 
$500 for non-compliance to  
vendor’s Quality Control Plan; 
 
$100 per day for failure to comply 
with corrective action plan. 

SOW:  Paragraph 8.3, 
Meetings  

Contractor’s representative to attend any 
regularly scheduled meeting and/or 
agreed upon meetings. 

None Attendance 
$50 per occurrence of failure to 
attend any regularly scheduled or 
agreed upon meeting. 

 



Exhibit C 
TECHNICAL EXHIBIT 3 

 
County of Los Angeles Treasurer and Tax Collector 
PUBLIC ADMINISTRATOR FIELD INCIDENT REPORT 

 
In the event of damage to buildings, appurtenances, or furnishings, or injury to persons during the 
performance of services while under contract to the Treasurer Tax Collector (TTC) Public Administrator, 
the Contractor’s Contract Manager shall immediately telephone the County’s Contract Monitor at              
(213) 393-0428 or (213) 974-4803 or the County’s Contract Manager, at (213) 974-0587, to report the 
incident.  Subsequently, this report shall be completed by Contractor’s Contract Manager to describe and 
document the incident of damage or injury. The completed report shall be delivered to the County’s 
Contract Manager via fax within one business day of the incident to fax number (213) 617-7580. 
 
Date of Incident: _____________________________  Time: ________________________ 
 
Estate Name and Address: ___________________________________________________________ 
 

 ___________________________________________________________ 
 
___________________________________________________________ 

 
TTC Job Request Number: ___________________ Estate Number: __________________ 
 
Description of Incident:  (attach additional pages as necessary) 
 
Specific Damage/Injury: ________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
How Occurred: ________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
Name of Employee(s) Involved: _________________________________________________________ 
 
_____________________________________________________________________________________ 
 
Agencies Notified (local law enforcement or emergency services): ___________________________ 
 
_____________________________________________________________________________________ 
 
Report Prepared by:  _________________________________ Date: _________________________ 
  (PRINT) 
 
Title: _________________________ Signature: ____________________________________ 
 

TTC Internal Use Only 
 
Report Received by: ________________________________ Date: ________________________ 
  (PRINT) 
 
Title: _________________________ Signature: ____________________________________ 
 
Pursuant to Exhibit A, Statement of Work of the Cleanup and Trash Removal Services Contract, Subparagraph 1.5, 
the Contractor will be liable for the cost of repairs for such damages. 
 

Page C7 



Exhibit C 
TECHNICAL EXHIBIT 4 

VENDOR NAME 
VENDOR ADDRESS 

CITY, STATE ZIP 
VENDOR TELEPHONE  

 
PLEASE FAX THIS COMPLETED FORM TO THE PA’S OFFICE, ATTENTION:           
CARL FONSECA. FAX No. (213) 617-7580 NO LATER THAN 48 HOURS AFTER YOU 
COMPLETE THE JOB.  ALSO, DROP OFF THE ESTATE KEYS NO LATER THAN 48 
HOURS AFTER THE DATE OF JOB COMPLETION. 
 
 

QUALITY CONTROL INSPECTION FORM 
 

ESTATE NAME: _________________________________________________________ 
 
ADDRESS: _____________________________________________________________ 
 
CASE No: _______________________  DRAYAGE No: _________________________ 
 
 

TYPE OF WORK 
 

        YARD CLEANUP   [   ]   TRASH OUT AND DRY SWEEP  [   ] 
 

CHEMICALS STORED  [   ]             OTHER  [   ] 
 
 

JOB INFORMATION 
 

       TRUCK + TWO (2) MEN  [   ]         ADD’L MEN  [   ]        ADD’L MISC.  [   ] 
 
START DATE: _________ FINISH DATE: ___________ TOTAL HOURS WORKED: ___ 
 

DATE:_______  HOURS: _______  DATE:_______  HOURS: _______  
DATE:_______  HOURS: _______  DATE:_______  HOURS: _______ 
DATE:_______  HOURS: _______  DATE:_______  HOURS: _______ 

 
ADDITIONAL COMMENTS: ________________________________________________ 
 
 
 
JOB SUPERVISOR’S SIGNATURE: _________________________________________ 
 
        DATE: _________________ 
 
QUALITY CONTROL INSPECTION FORM, REVISED 1/14       Page C8 

 



Exhibit C 
TECHNICAL EXHIBIT 5 

(Page 1 of 2) 
 

PUBLIC ADMINISTRATOR OPERATIONS 
 

WORK ORDER 
 
Vendor Name:         Drayage No.  _____________  
 
Estate Name:  ______________________________________  EA No.  __________________ 
 
Address:  __________________________________________________________________________ 
 
TYPE OF WORK    (Complete a separate form for each type of work) 
 

1.  Trash out _______  2.  Yard cleanup _______ 3. Other (Describe) ________ 
(ALL WORK ASSIGNMENTS BEGIN AT 7:00 A.M.) 

 
Fixed Bid:  Yes ___  No ___    Court Order Requested:  Yes ___ No ___ 
 
Starting Date:   _________    List Special Equipment Used:  ____________ 
 
Truck and 2 Men:   ______    ______________________________________ 
 
Additional Men:      ______    Number of Dumpsters:  __________________ 

(DO NOT LEAVE BLANK.  INDICATE “0” IF DUMPSTER IS  
NOT NEEDED) 

 
Additional Trucks:  ______    Pictures of Trash Out/Cleanup MUST be attached. 
 
Number of Days:     ______    
 
Keys:  Return to Office________ Return to Landlord_______ 
 
Note:  YOU MUST CALL TO OBTAIN PRIOR APPROVAL IF ANY ADDITIONAL TIME, 

MEN AND/OR EQUIPMENT ARE NEEDED. 
  
SIGNATURE: ___________________________   DATE REQUESTED: ______________ 

Assistant Division Chief 
         (213) 974-0419 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
 
CHANGE IN WORK ORDER:   Yes ____ No ____ 
 
Additional Days: ____      Add’l Men: ____   Add’l Trucks: ____      Add’l Equipment: ____ 
 
 
SIGNATURE: ___________________________   DATE: __________________________ 
 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

INSPECTION 
Work Hours Completed: __________    Amount of Days: ____________ 
Starting Date: ___________________    Completion Date: ____________ 
APPROVAL: ____________________    DATE: _____________________ 
Rev. 1/14            Page C9
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TECHNICAL EXHIBIT 5 

(Page 2 of 2) 
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EXHIBIT E 
                            

Cleanup and Trash Removal Services 
Exhibits for Contract  

COUNTY’S ADMINISTRATION 
 

 

CONTRACT NO. _________________ 
 

COUNTY’S CONTRACT ADMINISTRATOR: 
 

Name: Craig R. Hendrickson  

Title: Operations Chief  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-0404   

Facsimile: (213) 617-7580  

Email Address:  chendrickson@ttc.lacounty.gov  

 

COUNTY’S CONTRACT MANAGER: 

 

Name: Christine Malta    

Title: Assistant Operations Chief  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-0419   

Facsimile: (213) 617-7580  

Email Address:  cmalta@ttc.lacounty.gov  

 

COUNTY’S CONTRACT MONITOR: 

 

Name: Carl Fonseca    

Title: Supervising Deputy Public Conservator/Administrator  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-4804   

Facsimile: (213) 617-7580  

Email Address:  cfonseca@ttc.lacounty.gov  

 



EXHIBIT F 

Cleanup and Trash Removal Services 
Exhibits for Contract  

CONTRACTOR’S ADMINISTRATION 
 

CONTRACTOR’S NAME:  ecoLogical LLC dba 1-800-GOT-JUNK?-Encino     ____  

CONTRACT NO: _______________                                     

 
CONTRACTOR’S CONTRACT    CONTRACTOR’S CONTRACT 
ADMINISTRATOR:      MANAGER: 
Name: John Nakama  John Nakama     

Title: Owner  Owner   

Address: 7223 Canoga Avenue  7223 Canoga Avenue    

 Canoga Park, CA  91303  Canoga Park, CA  91303   

Telephone: (818) 645-8100    (818) 645-8100    

Facsimile: (818) 688-0800   (818) 688-0800    

Email Address: lacounty.ecological@gmail.com             lacounty.ecological@gmail.com    

   

 
CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
 
Name: John Nakama  

Title: Owner    

Address: 7223 Canoga Avenue  

 Canoga Park, CA  91303  

Telephone: (818) 645-8100  

Facsimile: (818) 688-0800  

Email Address: lacounty.ecological@gmail.com  

 
 
Notices to Contractor shall be sent to the following: 
 

Name: John Nakama  

Title: Owner    

Address: 7223 Canoga Avenue  

 Canoga Park, CA  91303  

Telephone: (818) 645-8100  

Facsimile: (818) 688-0800  

Email Address: lacounty.ecological@gmail.com  



EXHIBIT G 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION 
 

 
  

G1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 

G2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 

 

G3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND 

CONFIDENTIALITY AGREEMENT 

 

  
 
 
 



EXHIBIT G1 
 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

 
CONTRACTOR NAME _________________________________________     Contract No.______________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of my performance of work under the above-referenced contract.  Contractor understands and agrees that 
Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any 
person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  
Contractor and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and 
Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality 
Agreement as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,  
Contractor and Contractor’s Staff shall keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  __________________________________________ 
 
POSITION: __________________________________________ 



EXHIBIT G2 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

 
(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on the 

Contract until County receives this executed document.) 
 
Contractor Name  __________________________________________________     Contract No.____________________________ 
 
Employee Name  _________________________________________________________________________________________ 
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced contract between my employer and the County of Los Angeles.  I agree to forward all requests for the release 
of any data or information received by me to my immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know 
the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I 
shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination 
of my employment with my employer, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION: ______________________________________________



EXHIBIT G3 
 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on the 
Contract until County receives this executed document.) 

 
Contractor Name  __________________________________________________     Contract No.____________________________ 
 
Non-Employee Name  _____________________________________________________________________________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who 
have a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I 
shall keep such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this 
contract or termination of my services hereunder, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION:       ______________________________________________
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2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a 
manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 
2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions 
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of 
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an economic 
burden upon the County and its taxpayers. Therefore, the Board of Supervisors establishes the 
goal of ensuring that individuals and businesses that benefit financially from contracts with the 
County fulfill their property tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, 
which submits a bid or proposal or enters into a contract or agreement with the County. 
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. “Department” shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed 
defaulted by operation of law pursuant to California Revenue and Taxation Code section 3436; or 
any property tax obligation on the unsecured roll that remains unpaid on the applicable 
delinquency date pursuant to California Revenue and Taxation Code section 2922; except for 
any property tax obligation dispute pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and 
services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los 
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or 
amended contracts entered into 60 days after the effective date of the ordinance codified in this 
chapter. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain 
language which: 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times 
during the term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
prevent the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
constitute a material breach of an existing contract, and failure to cure the breach within 10 days 
of notice by the County by paying the outstanding County Property Tax or making payments in a 
manner agreed to and approved by the Treasurer-Tax Collector, may subject the contract to 
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of 
Internal Services, and County Counsel, issue written instructions on the implementation and 
ongoing administration of this chapter. Such instructions may provide for the delegation of 
functions to other departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the 
County, or entering into any new contract, or renewal, extension or amendment of an existing 
contract with the County, that it is in compliance with this chapter is not in Default on any County 
Property Taxes or is current in payments due under any approved payment arrangement. (Ord. 
No. 2009-0026 § 1 (part), 2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the 
use of a particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including 
but not limited to voucher programs, foster care, or other social programs that provide immediate 
direct assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the 
master agreement was entered into and at any subsequent renewal, extension and/or 
amendment to the master agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result 
of a competitive bidding process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the 
National Association of Counties, U.S. Communities Government Purchasing Alliance, or any 
similar related group purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles Purchasing Policy and Procedures 
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Manual, section P-3700 or a successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 
section 4.6.0 or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles 
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 
2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this 
chapter shall be under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with 
this chapter for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head 
responsible for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California 
Revenue and Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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SUBCONTRACT  
 
THIS SUBCONTRACT (hereafter "Agreement") is made and entered into this 
___ day of November 2014, by and between ecoLogical, LLC dba 1-800-GOT-JUNK?- 
Encino, located at 7223 Canoga Avenue, Canoga Park, CA  91303 (hereafter 
"Contractor"), and__________________, located at ___________________________ 
(hereafter "Subcontractor"). 
 
WHEREAS, Contractor has entered into an Agreement for Cleanup and Trash Removal 
Services dated November 1, 2014, (hereafter "Prime Agreement") with the Los Angeles 
County (hereafter "County") for the purpose of providing indoor and outdoor cleanup 
and trash removal services, including but not limited to, disposing of all the trash, cutting 
tree branches and/or tree(s) removal, clearing brush, mowing the lawn, raking leaves, 
sweeping, etc. for decedent and conservatee estates located throughout the County 
and occasionally in neighboring counties; and 
 
WHEREAS, in order to fulfill all of its obligations to the County under the Prime 
Agreement, Contractor desires to engage Subcontractor to perform work in the area(s) 
of providing indoor and outdoor cleanup and trash removal services including, but not 
limited to, disposing of all the trash, cutting tree branches and/or tree(s) removal, 
clearing brush, mowing the lawn, raking leaves, sweeping, etc. for decedent and 
conservatee estates located throughout the County and occasionally in neighboring 
counties; and 
 
WHEREAS, Subcontractor desires to perform such work in accordance with the terms 
and conditions of this Agreement. 
 
NOW, THEREFORE, Contractor and Subcontractor agree as follows: 
 
1. APPLICABLE DOCUMENTS 
 

1.1 Interpretation 
 

Exhibits 1, 2, 3, 4, and 5 are attached to and form a part of this 
Agreement.  In the event of any conflict or inconsistency in the definition or 
interpretation of any word, responsibility, schedule, or the contents of any 
task, subtask, deliverable, goods, service, or other work, or otherwise, 
between the Prime Agreement and the body of this Agreement and the 
Exhibits thereto, or between Exhibits, such conflict or inconsistency shall 
be resolved by giving precedence first to the Prime Agreement and then to 
the Exhibits according to the following priority: 

 
1. The body of this Agreement 
2. Exhibit 1 - Statement of Work 
3. Exhibit 2 - Additional Terms and Conditions 
4. Exhibit 3 - Employee Acknowledgment, Confidentiality, and 

Assignment Agreement 
5. Exhibit 4 - Subcontractor’s EEO Certification 
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6. Exhibit 5 - Safely Surrendered Baby Law 
7. Exhibit 6 - Defaulted Property Tax Reduction Program 

1.2 Entire Agreement 

 
The body of this Agreement, and the Exhibits thereto, shall constitute the 
complete and exclusive statement of understanding between the parties, 
which supersedes all previous agreements, written or oral, and all 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.3 Definitions 

 
Unless otherwise defined in this Agreement, all capitalized terms shall 
have the meanings as set forth in the Prime Agreement. 

 
2. PRIME AGREEMENT 
 

Notwithstanding any other provision of this Agreement, this Agreement is a 
subcontract under the Prime Agreement and each and all of the provisions of the 
Prime Agreement and any Amendments thereto shall extend to and be binding 
upon the parties to this Agreement. 

 
3. WORK 
 

Pursuant to the provisions of this Agreement, Subcontractor shall fully provide, 
complete, and deliver on time all the tasks, subtasks, deliverables, goods, 
services, and other work set forth in Exhibit 1 (Statement of Work).  Time is of the 
essence of Subcontractor’s performance hereunder. 

 
4. PERSONNEL 
 

4.1 All Subcontractor personnel performing work under this Agreement shall 
be subject to the prior and continuing approval of Contractor and the 
County.  If at any time during the term of this Agreement, any 
Subcontractor personnel is not approved by Contractor or the County, 
then Subcontractor shall, immediately upon receipt of written or oral notice 
from Contractor or County, replace such personnel with substitute 
qualified personnel or take such other action as requested by Contractor 
or the County. 

4.2 All Subcontractor staff performing work under this Agreement shall 
undergo and pass, to the satisfaction of the Treasurer and Tax Collector 
(TTC), a background investigation as a condition of beginning and 
continuing to work durint the term of this Agreement.  Such background 
investigation must be obtained through fingerprints submitted to the 
California Department of Justice (DOJ) to include state, local, and federal-
level review which may include, but not limited to, criminal conviction 
information.  Examples of disqualifying factors include, but are not limited 
to, bribery, robbery, theft, fraud, embezzlement, forgery, extortion of and 
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perjury, or possession, sale or attempt to sell a controlled substance, and 
possession, sale or attempt to sell stolen property, or any felony conviction 
or conviction of a misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with background 
information shall be at the expense of the Subcontractor, regardless if the 
member of the Subcontractor’s staff passes or fails the background 
investigation.   

4.3 A member of Subcontractor’s personnel shall not begin to perform 
services under the term of this Agreement until he/she has successfully 
passed a background investigation to the satisfaction of the TTC. During 
the term of this Agreement, if the TTC receives a subsequent disqualifying 
factor for a member of the Subcontractor’s staff, the TTC shall request that 
the member of the Subcontractor’s staff be immediately removed from 
performing services under this Agreement. The TTC will request the 
Contractor to advise the Subcontractor’s staff member who did not pass 
the background investigation or who received a subsequent disqualifying 
factor to contact the TTC immediately to receive a copy of the Criminal 
Offender Record Information obtained from the DOJ through the TTC’s 
background investigation. 

 
4.4 The TTC may request that Subcontractor’s employee(s) be immediately 

removed from working on this Contract at any time during the term of this 
Agreement.   

4.5 The County, in its sole discretion, may immediately deny or terminate 
facility access to any member of Subcontractor’s staff who does not pass 
such investigation to the satisfaction of the County or whose background 
or conduct is incompatible with County facility access.  

4.6 Disqualification of any member of Subcontractor’s staff pursuant to this 
Paragraph 4 shall not relieve Subcontractor of its obligation to complete all 
work in accordance with the terms and conditions of this Agreement. 

4.7 The Subcontractor shall provide background investigation check updates 
for all employees in accordance with this Paragraph 4.7 and when 
changes occur in staffing or as requested by the TTC.  Subcontractor shall 
not allow employees to work on any job for the TTC prior to successfully 
passing the background investigation check.  In addition, if the TTC finds 
that a member of the Subcontractor’s staff who has not passed the 
background investigation is dispatched to perform services under the term 
of this Agreement, the Subcontractor shall immediately remove the staff 
member upon request of the TTC. 

 
4.8 Following a Subcontractor employee’s clearance, when applicable, the 

TTC will notify Contractor of any subsequent background results affecting 
the Subcontractor employee’s ability to work under the term of this 
Agreement. 

 
4.9  All Subcontractor staff, when entering a County facility or grounds and at 

all times while performing work on the County premises pursuant to this 
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Agreement shall prominently display a County approved photo 
identification badge on the upper part of the body.  Subcontractor 
acknowledges that Subcontractor’s personnel may be asked to leave the 
County premises by a County representative if they do not have, on their 
person, a County approved identification badge.   

 
At minimum, the identification badge shall contain each of the following: 
1. Name of Contractor; 
2. First and last name of employee; 
3. Functional/payroll title of employee; 
4. Current (as of date of issuance) color photograph of employee’s face; 

and 
5. Date of issuance. 

 
4.10 If at any time during the term of this Agreement, any Subcontractor 

personnel ceases performance for any reason including, but not limited to, 
resignation or termination, then Subcontractor shall, within five working 
days, replace such personnel with substitute qualified personnel. 

 
4.11 Subcontractor shall be solely liable and responsible for providing to, or on 

behalf of, all persons performing work pursuant to this Agreement, all 
employee compensation and benefits.  Contractor and the County shall 
have no liability or responsibility for the payment of any salaries, wages, 
unemployment benefits, disability benefits, federal, state, and local taxes, 
or other compensation benefits, or taxes, for any personnel provided by or 
on behalf of Subcontractor. 

 
4.12 Subcontractor understands and agrees that all persons performing work 

under this Agreement are, for purposes of workers’ compensation liability, 
the sole employees of Subcontractor and not employees of Contractor or 
the County.  Subcontractor shall be solely liable and responsible for any 
and all workers’ compensation benefits to any person as a result of 
injuries arising from or connected with any work performed by or on behalf 
of Subcontractor pursuant to this Agreement. 

 
4.13 Subcontractor shall obtain an executed Employee Acknowledgment, 

Confidentiality, and Assignment Agreement (Exhibit 3) for each of its 
employees performing work under this Agreement.  Such agreements 
shall be delivered to County’s Project Director as identified in Exhibit E, 
County’s Administration, of the Prime Agreement on or immediately after 
the effective date of this Agreement but in no event later than the date any 
such employee first performs work under this Agreement. 

 
5. COMPENSATION 
 

All compensation to Subcontractor under this Agreement shall be paid by 
Contractor and shall be as set forth in Exhibit 2 (Additional Terms and 
Conditions).  Contractor shall be solely liable and responsible for any and all 
payments and other compensation to Subcontractor and its officers, employees, 
and agents.  The County shall have no liability or responsibility whatsoever for 
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any payment or other compensation for Subcontractor or its officers, employees 
and agents.  Without limitation of the foregoing, Subcontractor disclaims any right 
to seek any payment from the County for any and all compensation or recovery 
of any of its costs, or to assert any lien against the County, its assets or rights in 
the System or any element thereof, on account thereof. 
 

6. TERM 
 

The term of this Agreement shall commence on the effective date first entered 
above and shall continue through  October 31, 2017, unless sooner terminated, 
in whole or in part, as provided in this Agreement.  In the event the County 
exercises term renewals and/or term extensions with the Contractor in 
accordance with Paragraph 4.0, Term of Contract, of the Prime Agreement, such 
renewals and/or extensions will extend to Subcontractor automatically through 
the term of the Prime Agreement, and when otherwise terminated in accordance 
with Paragraph 7 (Termination). 

 
7. TERMINATION 
 

Contractor shall have the right to terminate this Agreement, in whole or in part, at 
any time by giving written notice to Subcontractor when such action is deemed 
by Contractor to be in its best interest.  This Agreement shall also terminate, in 
whole or in part, upon receipt by Contractor of written notice from the County that 
the County no longer approves the continuation of the whole or any part of this 
Agreement. 

 
8. THIRD PARTY BENEFICIARY 
 

Contractor and Subcontractor understand and agree that this Agreement is 
entered into for the benefit of the County and that the County is hereby expressly 
made a third party beneficiary of this Agreement. 

 
9. AMENDMENTS 
 

The provisions of the body of this Agreement and the Exhibits thereto shall not 
be changed in any way by Contractor or Subcontractor without the prior written 
consent of the County, and any unapproved change shall be null and void.  No 
changes to the body of this Agreement or the Exhibits thereto shall be valid and 
effective unless made in the form of a written Amendment which is approved in 
writing in accordance with Paragraph 8.1 (Amendments and Change Notices) of 
the Prime Agreement and which is formally executed by authorized officials of 
Contractor and Subcontractor. 

 
10. PROHIBITION AGAINST ASSIGNMENT AND DELEGATION 
 

This Agreement, or any interest therein including, but not limited to, any claim for 
monies due or to become due with respect thereto, shall not be assigned or 
delegated, or both, by Contractor or Subcontractor, and any assignment or 
delegation shall be null and void, except that in the event of termination of the 
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Prime Agreement, Contractor has the right to assign this Agreement to the 
County. 
 

11. PROHIBITION AGAINST SUBCONTRACTING 
 

No performance of this Agreement, or any part thereof, shall be subcontracted by 
Subcontractor, and any subcontract shall be null and void. 

 
12. INDEMNIFICATION AND INSURANCE 
 

12.1 Indemnification 
 

Contractor and Subcontractor agree to indemnify, defend, and hold 
harmless each other, their officers, employees and agents from and 
against any and all liability and expense, including defense costs and legal 
fees, arising from or connected with claims and lawsuits for damages or 
worker’s compensation benefits relating to Contractor’s or Subcontractor’s 
operations or their services, which result from bodily injury, death, 
personal injury, or property damage (including damage to property owned 
by or in the care, custody, or control of either party). 

 
12.2 Insurance 
 

Without limiting either party’s indemnification of the other and during the 
term of this Agreement, Contractor and Subcontractor shall each provide 
and maintain at its own expense the following programs of insurance.  
Such programs and evidence of insurance shall be satisfactory to the 
County and shall be primary to and not contributing with any other 
insurance maintained by the County.  Certificates or other evidence of 
coverage shall be delivered to the County’s Project Director prior to 
commencing services under this Agreement, shall specifically identify this 
Agreement, and shall contain the express condition that the County is to 
be given written notice by registered mail at least 30 calendar days in 
advance of any modification or termination of insurance. 

 
12.2.1 General Liability Insurance 

Such insurance shall be endorsed naming the County of Los Angeles as 
an additional insured and shall include General liability insurance 
written on Insurance Service Office (ISO) policy form CG 00 01 or 
its equivalent) with limits of not less than the following:  
 
General Aggregate    $2 million  
Products/Completed Operations Aggregate $1 million 
Personal and Advertising Injury   $1 million 
Each Occurrence     $1 million 
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12.2.2 Automobile Liability Insurance (written on ISO policy form CA 00 01 
or its equivalent) with a limit of liability of not less than $1 million for 
each accident.  Such insurance shall include coverage for all  

 “owned,” “hired,” and “non-owned” vehicles, or coverage for “any 
auto.” 

 
12.2.3 Workers’ Compensation and Employers’ Liability Insurance 

providing workers’ compensation benefits, as required by the Labor 
Code of the State of California or by any other state, and for which 
Contractor is responsible.  In all cases, the above insurance shall 
also include Employers’ Liability Insurance coverage with limits of 
not less than the following: 
 
Each Accident     $1 million 
Disease - Policy Limit      $1 million 
Disease - Each Employee   $1 million 

 
12.2.4 Crime Coverage Insurance with limits in amounts not less than 

indicated below covering against loss of money, securities, or other 
property referred to in this Agreement, and naming the County as 
loss payee: 

 
Employee Dishonesty      $25,000 

 
12.3 Failure to Procure or Maintain Insurance 
 

Failure on the part of Subcontractor to procure or maintain the required 
insurance shall constitute a material breach of this Agreement upon which 
this Agreement may be terminated pursuant to Paragraph 7 (Termination). 

 
13. RECORDS AND AUDITS 
 

13.1 Subcontractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Agreement in accordance with 
generally accepted accounting principles.  Subcontractor shall also 
maintain accurate and complete employment and other records relating to 
its performance of this Agreement.  Subcontractor agrees that the County, 
or its duly authorized representatives, the State of California and its 
authorized representatives, the federal government and its authorized 
representatives including, but not limited to, the United States Comptroller 
General, shall have access to and the right to  examine, audit, excerpt, 
copy, or transcribe any pertinent transaction, activity, or records relating to 
this Agreement.  All such material including, but not limited to, all financial 
records, time cards, and other employment records, and proprietary data 
and information, shall be kept and maintained by Subcontractor and shall 
be made available to Contractor and the County during the term of this 
Agreement and for a period of five years thereafter unless written 
permission of both Contractor and County is given to dispose of any such 
material prior to such time.  If before the expiration of that time period any 
litigation, claim, financial management review or audit is started, the 
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records shall be retained until all litigation, claims, financial management 
review or audit findings involving the records have be resolved and final 
action taken.  All such material shall be maintained by Subcontractor at a 
location in the County, provided that if any such material is located outside 
the County, then, at the County’s option, Subcontractor shall pay the 
County for travel, per diem, and other costs incurred by the County to 
examine, audit, excerpt, copy or transcribe such material at such other 
location. 

 
13.2 In the event that an audit is conducted of Subcontractor specifically 

regarding this Agreement by any federal or state auditor or by any auditor 
or accountant employed by Subcontractor or otherwise, then 
Subcontractor shall file a copy of such audit report with the County’s 
Auditor-Controller within 30 calendar days of Subcontractor’s receipt 
thereof, unless otherwise provided by applicable federal or state law or 
under this Agreement.  The County shall make a reasonable effort to 
maintain the confidentiality of such audit report(s). 

 
13.3 Failure on the part of Subcontractor to comply with the provisions of this 

Paragraph 13 shall constitute a material breach of this Agreement upon 
which Contractor may immediately terminate or suspend this Agreement. 

 
14. COMPLIANCE WITH APPLICABLE LAW 
 

14.1 Subcontractor shall comply with all applicable federal, state and local 
laws, rules, regulations, ordinances and directives, and all provisions 
required thereby to be included in this Agreement are hereby incorporated 
herein by reference. 

 
14.2 Subcontractor shall indemnify, defend and hold harmless Contractor and 

the County from and against any and all liability, damages, costs, and 
expenses including, but not limited to, defense costs and attorney’s fees 
arising from or related to any violation on the part of Subcontractor, its 
employees, agents, or subcontractors of any such laws, rules, regulations, 
ordinances or directives. 

 
15. FAIR LABOR STANDARDS 
 

Subcontractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act, and shall indemnify, defend, and hold harmless Contractor 
and the County, their officers, employees, and agents from any and all liability 
including, but not limited to, wages, overtime pay, liquidated damages, penalties, 
court costs and attorney’s fees, arising under any wage and hour law including, 
but not limited to, the Federal Fair Labor Standards Act, for work performed by 
Subcontractor’s employees for which Contractor or the County may be found 
jointly or solely liable. 
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16. RESTRICTIONS ON LOBBYING 
 

Subcontractor and each County lobbyist or County lobbying firm as defined in the 
County Code Section 2.160.010, retained by Subcontractor, shall fully comply 
with County’s Lobbyist Ordinance, County Code Chapter 2.160.  Failure on the 
part of Subcontractor or any County lobbyist or County lobbying firm retained by 
Subcontractor to fully comply with County’s Lobbyist Ordinance shall constitute a 
material breach of this Agreement upon which the County may immediately 
terminate or suspend this Agreement. 

 
17. NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 

17.1 Subcontractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries or holding companies are and will be treated equally 
without regard to or because of race, color, religion, ancestry, national 
origin, sex, age, or physical or mental handicap, in compliance with all 
applicable federal and state anti-discrimination laws and regulations. 

 
17.2 Subcontractor shall certify to, and comply with, the provisions of Exhibit 4 

(Subcontractor’s EEO Certification). 
 
17.3 Subcontractor shall take affirmative action to ensure that applicants are 

employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, or 
physical or mental handicap in compliance with all applicable federal and 
state anti-discrimination laws and regulations.  Such action shall include, 
but is not limited to, employment, upgrading, demotion, transfer, 
recruitment or recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, including 
apprenticeship. 

 
17.4 Subcontractor certifies and agrees that it will deal with its subcontractors, 

bidders or vendors without regard to, or because of, race, color, religion, 
ancestry, national origin, sex, age or physical or mental handicap. 

 
17.5 Subcontractor certifies and agrees that it, its affiliates, subsidiaries or 

holding companies will comply with all applicable federal and state laws 
and regulations including, but not limited to: 

 
1. Title VII, Civil Rights Act of 1964; 
2. Section 504, Rehabilitation Act of 1973; 
3. Age Discrimination Act of 1975; 
4. Title IX, Education Amendments of 1973, as applicable; and 
5. Title 43, Part 17, Code of Federal Regulations, Subparts A and B; 

 
 and that no person shall, on the grounds of race, color, religion, ancestry, 

national origin, sex, age, or physical or mental handicap, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
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 discrimination under this Agreement or under any project, program, or 
activity supported by this Agreement. 

 
17.6 Subcontractor shall allow County representatives access to its 

employment records during regular business hours to verify compliance 
with the provisions of this Paragraph 17 when so requested by the County. 

 
17.7 If the County finds that any of the provisions of this Paragraph 17 have 

been violated, such violation shall constitute a material breach of this 
Agreement upon which the County may terminate or suspend this 
Agreement.  While County reserves the right to determine independently 
that the anti-discrimination provisions of this Agreement have been 
violated, in addition, a determination by the California Fair Employment 
Practices Commission or the Federal Equal Employment Opportunity 
Commission that Subcontractor has violated state or federal anti-
discrimination laws or regulations shall constitute a finding by the County 
that Subcontractor has violated the anti-discrimination provisions of this 
Agreement. 

 
17.8 The parties agree that in the event Subcontractor violates the anti-

discrimination provisions of this Agreement, the County shall, at its option, 
be entitled to the sum of $500 pursuant to California Civil Code Section 
1671 as liquidated damages in lieu of terminating or suspending this 
Agreement. 

 
18. EMPLOYMENT ELIGIBILITY VERIFICATION 
 

Subcontractor warrants that it fully complies with all federal and state statutes 
and regulations regarding the employment of aliens and others and that all its 
employees performing work under this Agreement meet the citizenship or alien 
status requirements set forth by federal and state statutes and regulations.  
Subcontractor shall obtain, from all employees performing work hereunder, all 
verification and other documentation of employment eligibility status required by 
federal and state statutes and regulations as they currently exist and as they may 
be hereafter amended.  Subcontractor shall retain all such documentation for the 
period prescribed by law.  Subcontractor shall indemnify, defend, and hold 
harmless Contractor and the County, their officers, and employees from and 
against any employer sanctions and any other liability which may be assessed 
against Subcontractor, Contractor or the County in connection with any alleged 
violation of any federal or state statutes or regulations pertaining to the eligibility 
for employment of any persons performing work hereunder. 

 
19. FACSIMILE REPRESENTATIONS 
 
 The County and Contractor hereby agree to regard facsimile and/or Portable 

Document Format signatures as representations of original signatures of 
authorized officers of each party, when appearing in appropriate places on the 
Amendments prepared pursuant to Paragraph 9 of this Agreement and sub-
paragraph 8.1 of the Prime Agreement, and received via communications 
facilities, as legally sufficient evidence that such original signatures have been 
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affixed to Amendments to this Contract, such that the parties need not to follow 
up facsimile transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 

 
20. SUBCONTRACTOR PERFORMANCE DURING CIVIL UNREST OR DISASTER 
 

Subcontractor recognizes that the services the County provides are essential to 
the clients  they serve, and that these services are of particular importance at the 
time of a riot, insurrection, civil unrest, natural disaster or similar event.  
Notwithstanding any other provision of this Agreement, full performance by 
Subcontractor during any riot, insurrection, civil unrest, natural disaster or similar 
event is not excused if such performance remains physically possible without 
related danger to Subcontractor’s employees and suppliers.  During any such 
event in which the health or safety of any Subcontractor’s staff members would 
be endangered by performing their services on-site, such staff members may 
perform any or all of their services remotely. 

 
21. CAPTIONS AND PARAGRAPH HEADINGS 
 

Captions and paragraph headings used in this Agreement are for convenience 
only and are not a part of this Agreement and shall not be used in construing this 
Agreement. 

 
22. WAIVER 
 

No waiver of any breach of any provision of this Agreement shall constitute a 
waiver of any other breach or of such provision.  Failure of any party to enforce at 
any time, or from time to time, any provision of this Agreement shall not be 
construed as a waiver thereof.  The rights and remedies set forth in this 
Paragraph 22 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Agreement. 

 
23. GOVERNING LAW, JURISDICTION, AND VENUE 
 

This Agreement shall be governed by, and construed in accordance with, the 
laws of the State of California applicable to agreements made and to be 
performed within that state.  Without limiting the foregoing, Contractor and 
Subcontractor intend that this Agreement shall be subject to the provisions of the 
Uniform Commercial Code as enacted in California, and the parties hereto shall 
retain all of their rights and remedies thereunder.  Contractor and Subcontractor 
agree and consent to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Agreement and further agree and 
consent that venue of any action brought hereunder shall be exclusively in the 
County, in the State of California. 

 
24. SEVERABILITY 
 

If any provision of this Agreement is adjudged void or invalid for any reason 
whatsoever, but would be valid if part of the wording thereof were deleted or 



 

Cleanup and Trash Removal Services Page 12  
Subcontract  

changed, then such provision shall apply with such modifications as may be 
necessary to make it valid and effective.  In the event that one or more of the 
provisions of this Agreement is found to be invalid, illegal or unenforceable in any 
respect, such provision shall be deemed deleted therefrom and the validity, 
legality, and enforceability of the remaining provisions contained herein shall not 
in any way be affected or impaired thereby. 

 
25. AUTHORIZATION WARRANTY 
 

Subcontractor represents and warrants that the person executing this Agreement 
for Subcontractor is an authorized agent who has actual authority to bind 
Subcontractor to each and every term, condition, and obligation of this 
Agreement and that all requirements of Subcontractor have been fulfilled to 
provide such actual authority. 

 
26. NOTICES 

 
All notices or demands required or permitted to be given or made under this 
Agreement, unless otherwise specified, shall be in writing and shall be addressed 
to the parties, with a copy in all cases to the County, at the following addresses 
and delivered:  (i) by hand with signed receipt; (ii) by first-class registered or 
certified mail, postage prepaid; or (iii) by overnight courier.  Notices or demands 
shall be deemed given:  (i) at the time of signed receipt in the case of hand 
delivery; (ii) three business days after deposit in the U.S. mail as set forth above; 
or (iii) on the date of delivery by the overnight courier.  Addresses may be 
changed by either party giving ten business days prior written notice thereof to 
the other party. 

 
A. If to Contractor: 
 

John S. Nakama, Owner 
ecoLogical, LLC dba 1-800-GOT-JUNK?-Encino 
7223 Canoga Avenue 
Canoga Park, CA  91303 
                                         

With a copy to the County, addressed as follows: 
 
County's Contract Administrator: 
 
Craig Hendrickson, Operations Chief 
Public Administrator Division 
Treasurer and Tax Collector 
320 West Temple Street, 9th Floor 
Los Angeles, CA  90012 
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B. If to Subcontractor: 
 

____________________________ 
____________________________ 
____________________________ 
____________________________ 
 

With a copy to the County, addressed as follows: 
 

County's Contract Administrator: 
 
Craig Hendrickson, Operations Chief 
Public Administrator Division 
Treasurer and Tax Collector 
320 West Temple Street, 9th Floor 
Los Angeles, CA  90012 
 

27. TERMINATION FOR IMPROPER CONSIDERATION 
 

The County may, by written notice to Subcontractor, immediately terminate the 
right of Subcontractor to proceed under this Agreement if it is found that 
consideration, in any form, was offered or given by Subcontractor, either directly 
or through an intermediary, to any County officer, employee or agent with the 
intent of securing this Agreement or securing favorable treatment with respect to 
the award, amendment or extension of this Agreement or the making of any 
determination with respect to Subcontractor’s performance pursuant to this 
Agreement.  In the event of such termination, the County shall be entitled to 
pursue the same remedies against Subcontractor as it could pursue in the event 
of default of Contractor or Subcontractor. 
 
Subcontractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made either 
to County manager charged with the supervision of the employee or to County 
Auditor-Controller’s Employee Fraud Hotline at (800) 544-6861 or via Internet at 
www.lacountyfraud.org. 

 
Among other items, such improper consideration may take the form of cash, 
discounts, service, the provision of travel or entertainment, or tangible gifts. 

 
28. COUNTY’S QUALITY ASSURANCE PLAN 
 

The County or its agent will evaluate Subcontractor’s performance under this 
Agreement on not less than an annual basis.  Such evaluation will include 
assessing Subcontractor’s compliance with all Agreement terms and 
performance standards.  Subcontractor deficiencies which County determines 
are severe or continuing and that may place performance of the Prime 
Agreement in jeopardy if not corrected may be reported to the County’s Board of 
Supervisors (BOS).  The report will include improvement/corrective action 
measures taken by the County, Contractor, and Subcontractor.  If improvement 
does not occur consistent with the corrective action measures, the County may 
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terminate this Agreement or impose other penalties as specified in the Prime 
Agreement. 
 

29. SUBCONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 

 
Subcontractor acknowledges that the County has established a goal of ensuring 
that all individuals who benefit financially from the County through the County 
agreements are in compliance with their court-ordered child, family and spousal 
support obligations in order to mitigate the economic burden otherwise imposed 
upon the County and its taxpayers. 

 
As required by the County’s Child Support Compliance Program (County Code 
Chapter 2.200) and without limiting Subcontractor’s duty under this Agreement to 
comply with all applicable provisions of law, Subcontractor warrants that it is now 
in compliance and shall during the term of this Agreement maintain compliance 
with employment and wage reporting requirements as required by the Federal 
Social Security Act (42 USC Section 653(a)) and California Unemployment 
Insurance Code Section 1088.5, and shall implement all lawfully served Wage 
and Earnings Withholding Orders or County’s Child Support Services (CSSD) 
Department Notices of Wage and Earnings Assignment for Child or Spousal 
Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

 
30. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 

WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM 
 

Failure of Subcontractor to maintain compliance with the requirements set forth in 
Paragraph 29 (Subcontractor’s Warranty of Adherence to County’s Child Support 
Compliance Program) shall constitute a default by Subcontractor under this 
Agreement.  Without limiting the rights and remedies available to The County 
under any other provision of this Agreement, failure to cure such default within 90 
days of notice by the County’s CSSD shall be grounds upon which the County’s 
BOS may terminate this Agreement pursuant to Paragraph 7 (Termination) and 
pursue debarment of Subcontractor in accordance with the County Code. 

 
31. CONFIDENTIALITY 
 

Subcontractor shall maintain the confidentiality of all records and information 
including, but not limited to, billings, County records, and client records and 
information, in accordance with all applicable federal, state and local laws, 
regulations, ordinances, guidelines, and directives relating to confidentiality.  
Subcontractor shall inform all of its officers, employees, and agents providing 
services hereunder of the confidentiality provisions of this Agreement. 

 
With respect to any identifiable records or information concerning any client that 
is obtained by Subcontractor or any other records or information, Subcontractor 
shall:  (i) not use any such records or information for any purpose whatsoever 
other than carrying out the express terms of this Agreement; (ii) promptly transmit 
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to the County all requests for disclosure of any such records or information; (iii) 
not disclose, except as otherwise specifically permitted by this Agreement, any 
such records or information to any person or organization other than the County 
without the County’s prior written authorization that the records are, or 
information is, releasable; and (iv) at the expiration or termination of this 
Agreement, return all such records and information to the County or maintain 
such records and information according to the written procedures sent to 
Subcontractor by the County for this purpose. 
 

32. CONSIDERATION OF GAIN/GROW PARTICIPANTS FOR EMPLOYMENT 
 
Should Subcontractor require additional or replacement personnel after the 
effective date of this agreement, Subcontractor shall give consideration for any 
such employment openings to participants in the County’s Department of Public 
Social Services’ Greater Avenues for Independence (GAIN) Program or General 
Relief Opportunity for Work (GROW) Program who meet Subcontractor’s 
minimum qualifications for the open position.  For this purpose, consideration 
shall mean that Subcontractor will interview qualified candidates. The County will 
refer GAIN/GROW participants by job category to Subcontractor.  Subcontractors 
shall report all job openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified GAIN/GROW job 
candidates. 

In the event that both laid-off County employees and GAIN/GROW Program 
participants are available for hiring, the County employees shall be given first 
priority. 

33. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 
CREDIT 
 
Subcontractor shall notify its employees, and shall require each subcontractor to 
notify its employees that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service Notice 
1015 available at: http://www.irs.gov.  

 
34. SUBCONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

34.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the Agreement.  It is County’s policy to 
conduct business only with responsible contractors. 

 
34.2 Subcontractor is hereby notified that this Agreement is a contract subject 

to Chapter 2.202 of the County Code, as may be amended during the term 
of this Agreement. 
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35. COMPLIANCE WITH JURY SERVICE PROGRAM 
 

35.1 Jury Service Program 
 
 This Agreement is subject to the provisions of the County’s ordinance 

entitled Contractor Employee Jury Service Program (hereafter "Jury 
Service Program" or "Program") as codified in Sections 2.203.010 through 
2.203.090 of the County Code. 

 
35.2 Written Employee Jury Service Policy 
 

35.2.1 Unless contractor has demonstrated to the County’s satisfaction 
either that contractor is not a "Contractor" as defined under the Jury 
Service Program (Section 2.203.020 of the County Code) or that 
contractor qualifies for an exception to the Jury Service Program 
(Section 2.203.070 of the County Code), contractor shall have and 
adhere to a written policy that provides that its Employees shall 
receive from contractor, on an annual basis, no less than five days 
of regular pay for actual jury service.  The policy may provide that 
Employees (as defined in Paragraph 35.2.2 below) deposit any 
fees received for such jury service with contractor or that contractor 
deduct from the employee’s regular pay the fees received for jury 
service. 

 
35.2.2 For purposes of this Paragraph 35, "contractor" means a person, 

partnership, corporation or other entity which has an Agreement 
with the County or a subcontract with Contractor and has received 
or will receive an aggregate sum of $50,000 or more in any 12-
month period under one or more County contracts or subcontracts.  
"Employee" means any California resident who is a full time 
employee of contractor.  "Full time" means 40 hours or more 
worked per week, or a lesser number of hours if:  (1) the lesser 
number is a recognized industry standard as determined by 
County, or (2) contractor has a long-standing practice that defines 
the lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of 90 calendar days or 
less within a 12-month period are not considered full-time for 
purposes of the Jury Service Program.  If contractor uses any 
subcontractor to perform services for the County under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Paragraph 34.  The provisions of this Paragraph 
35 shall be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to the 
agreement. 

 
35.2.3 If contractor is not required to comply with the Jury Service 

Program when the Agreement commences, contractor shall have a 
continuing obligation to review the applicability of its "exception 
status" from the Jury Service Program, and contractor shall 
immediately notify the County if contractor at any time either comes 
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within the Jury Service Program’s definition of "Contractor" or if 
contractor no longer qualifies for an exception to the Program.  In 
either event, contractor shall immediately implement a written policy 
consistent with the Jury Service Program.  The County may also 
require, at any time during this Agreement and at its sole discretion, 
that contractor demonstrate to the County’s satisfaction that 
contractor either continues to remain outside of the Jury Service 
Program’s definition of "Contractor" and/or that contractor continues 
to qualify for an exception to the Program. 

 
35.2.4 Contractor’s violation of this Paragraph 35 of this Agreement may 

constitute a material breach of the Agreement.  In the event of such 
material breach, County may, in its sole discretion, terminate this 
Agreement and/or bar contractor from the award of future the 
County Agreements for a period of time consistent with the 
seriousness of the breach. 

 
36. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 

LAW 
 
Subcontractor shall notify and provide to its employees a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in the County, and where 
and how to safely surrender a baby.  The fact sheet is available on the Internet 
at www.babysafela.org for printing purposes.   
 

37. SUBCONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT 
TO THE SAFELY SURRENDERED BABY LAW 

 
Subcontractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  Subcontractor understands 
that it is the County’s policy to encourage all County contractors to voluntarily 
post County’s Safely Surrendered Baby Law poster at the contractor’s place of 
business.  The County’s Department of Children and Family Services will supply 
Subcontractor with the poster to be used.  
 

38. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

Failure of Subcontractor to maintain compliance with the requirements set forth in 
Paragraph 39, Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program, shall constitute default under this Subcontract. Without 
limiting the rights and remedies available to the County under any other provision 
of this Agreement, failure of Contractor to cure such default within ten days of 
notice shall be grounds upon which the County may terminate this Subcontract 
and/or pursue debarment of Subcontractor, pursuant to the County Code 
Chapter 2.206. 
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39. WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY 
TAX REDUCTION PROGRAM 

 
The Subcontractor acknowledges that the County has established a goal of 
ensuring that all individuals and businesses that benefit financially from the 
County through Subcontract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden otherwise 
imposed upon the County and its taxpayers. 

Unless Subcontractor qualifies for an exemption or exclusion, Subcontractor 
warrants and certifies that to the best of its knowledge, it is now in compliance, 
and during the term of this Agreement will maintain compliance, with the County 
Code Chapter 2.206. 

40. GREEN INITIATIVES 

Subcontractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

41. TIME OFF FOR VOTING 
 

The Contractor shall notify its employees, and shall require Subcontractor to 
notify and provide to its employees, information regarding the time off for voting 
law (Elections Code Section 14000).  Not less than ten days before every 
statewide election, every Contractor and Subcontractors shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to its place of work, a notice setting forth the 
provisions of Elections Code Section 14000. 

42. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 

42.1  Subcontractor expressly acknowledges and agrees that the provision of 
services under this Agreement does not require or permit access by 
Subcontractor or any of its officers, employees, or agents to any patient 
medical records/patient information.  Accordingly, Subcontractor shall 
instruct its officers, employees, and agents that they are not to pursue, or 
gain access to patient medical records/patient information for any reason 
whatsoever. 

42.2 Notwithstanding the forgoing, the parties acknowledge that in the course of 
the provision of services hereunder, Subcontractor or its officers, 
employees, and agents may have inadvertent access to patient medical 
records/patient information.  Subcontractor understands and agrees that 
neither it nor its officers, employees, or agents are to take advantage of 
such access for any purpose whatsoever. 

42.3 Additionally, in the event of such inadvertent access, Subcontractor and its 
officers, employees, and agents shall maintain the confidentiality of any 
information obtained and shall notify Director that such access has been 
gained immediately, or upon the first reasonable opportunity to do so.  In 
the event of any access, whether inadvertent or intentional, Subcontractor 
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shall indemnify, defend, and hold harmless the County, its officers, 
employees, and agents from and against any and all liability including, but 
not limited to, actions, claims, costs, demands, expenses, and fees 
(including attorney and expert witness fees) arising from or connected with 
Subcontractor’s or its officers’, employees’, or agents’ access to patient 
medical records/patient information.  Subcontractor agrees to provide 
appropriate training to its employees regarding their obligations as 
described hereinabove. 
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SUBCONTRACT TO 
COUNTY AGREEMENT FOR 

CLEANUP AND TRASH REMOVAL SERVICES 
 
IN WITNESS WHEREOF, Contractor and Subcontractor have caused this Agreement to be 
subscribed by their duly authorized officers on the day, month and year first above written. 
 
CONTRACTOR   SUBCONTRACTOR 

 
ecoLogical LLC  
dba 1-800-Got-Junk?-Encino    [Name of Subcontractor] 
 
   
By______________________    By _____________________ 

Name:  John S. Nakama     Name: 
Title:     Owner     Title: 
 

By _____________________    By _____________________ 
 Name:     Name: 
 Title:     Title: 
 
Tax ID No. 20-0503810132    Tax ID No. ______________ 
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1.0 SCOPE OF WORK  
 

1.1 Overview 
 

Subcontractor will be required to provide indoor and outdoor Cleanup 
and Trash Removal Services at decedent and conservatee estate 
properties throughout Los Angeles County (County) and possibly in 
neighboring counties.  These services are requested for single-family 
structures, duplexes, triplexes, apartments, businesses, vacant land, 
and other property managed by the Public Administrator (PA) on an as 
needed basis.  
 
These jobs are generated through the Prime Agreement, by and 
between the County and the Contractor for Cleanup and Trash 
Removal Services.  Jobs shall be assigned by the Contractor to 
Subcontractor, through this Agreement, by telephone call, fax, or email 
from Contractor to contract personnel assigned by Subcontractor. 

 
Jobs assigned to Contractor shall be assigned to proper Subcontractor 
based on territorial allocations as set by each Subcontractor’s 
agreement with the 1-800-GOT-JUNK? franchiser (“Franchiser”) and 
as mutually understood by both Contractor and all Subcontractors.   

 
Currently, two Contractors handle approximately 250 service calls 
each year. This number is an approximation and is not necessarily 
representative of a future workload.  The size and complexity of the 
job and the condition of the job site varies.  Many of these properties 
are residences that have been left in unsanitary and moderately to 
extremely cluttered conditions, (e.g., animal remains, feces, larva in 
decaying matter, insect infestation, residual body fluids, personal 
effects of a decedent where cause of death may have been natural, 
due to illness or communicable disease, etc.).  At times, these 
properties are subject to government agency assessments for 
nuisances and code violations that are the basis for the cleanup work 
requested.   

 
 Cleanup and Trash Removal Services may include, but not be limited 

to, disposing of all the trash, removing furniture and floor coverings, 
cutting tree branches and/or tree(s) removal, clearing brush, mowing 
lawns, raking leaves, sweeping, etc.  The services provided by the 
Contractor must address and fully resolve the nuisance and violation 
findings, to the satisfaction of the Treasurer and Tax Collector (TTC) 
and the assessing agency when appropriate. 
 
The TTC defines trash as anything that is non-salvageable and 
already determined by the TTC to have no value.  Trash may include 
but not be limited to unusable furniture (e.g., chairs, tables, sofas, 
dressers, mattresses and box springs), clothing, shoes, durable 
goods, major and/or minor appliances (e.g., refrigerators, stoves, 
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ovens, etc.) and debris. Salvage and/or recycling services for 
appliances (i.e., electronics, old appliances) will be required as 
directed by the TTC representative in charge. The TTC directives shall 
be communicated to Subcontractor by Contractor as determined 
appropriate.  

 
On occasion, Contractor staff may discover personally identifiable 
health-related effects and/or documents that are protected by the 
Health Information Portability and Accountability Act.  Appropriate 
protections for these effects and information must be provided and the 
TTC notified at the time of discovery. 
 

1.2 Firm Fixed Price Bids  
 
 In the event the TTC has a large and/or complex job, all Contractors 

may be invited to a job site at a given date and time to participate in a 
competitive bidding process with other Contractors.  Each Contractor 
seeking to provide services for the job shall provide an all-inclusive, 
firm fixed price, including a description of the services and scope of 
effort to be provided (such as landscaping and the extent of brush 
clearing), and including a reasonable estimate of dump fees 
anticipated to be incurred. The firm fixed price bid provided must 
include all labor and materials and the estimate of dump fees must be 
quoted as “not-to-exceed,” i.e., the TTC shall receive the benefit of a 
lesser dump fee actually charged; any dump fee overage will be the 
responsibility of the Contractor with the winning bid.  The services to 
be provided must resolve all nuisances and code violations, if any, 
noted by the municipality in which the property is located. 

 
 All firm fixed price bids must be submitted to the TTC within three 

business days after inspection of the job site, unless otherwise stated 
by the TTC.  TTC management will review the fixed price bid and 
make a determination within five business days, notifying the firm 
selected.  The TTC will determine the assignment start date and 
determine if the Contractor satisfactorily fulfilled the job assignment 
upon completion.  The TTC must approve in writing any subsequent 
changes to the original job order/fixed price bid.  

 
 Subcontractor shall have all city, County and state permits and 

licenses required for its equipment and operations. Services shall be 
provided in strict accordance with all applicable laws and regulations 
and with requirements of all public agency jurisdictions.  

 
1.3 Once a job site has been assigned to the Subcontractor, the 

Subcontractor shall not reject the assignment unless another 
Subcontractor is found in a timely manner willing to provide the 
services necessary to satisfactorily complete the job.  
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1.4 Subcontractor shall be liable for any injury to persons or damage to 
estate, County or private property, incurred at a job site in the course 
of performing the services under this Contract.  Damage to buildings, 
appurtenances and furnishings must be avoided.  The Contractor will 
be liable for the cost of repairs for any such damages and expenses 
associated with any injury.  In the event damage or injury occurs 
during the course of a job, Contractor, with Subcontractor cooperation 
will complete and submit Exhibit C, Technical Exhibit 3, Public 
Administrator Field Incident Report of the Prime Agreement, to 
document the incident and will submit it to the County’s Contract 
Manager within one business day of the incident.  The Contractor shall 
cooperate with the TTC to ensure timely resolution of any incidents 
that require follow-up action or the Contractor's payment for repairs. 

 
1.5 The Contractor must notify the TTC immediately if valuables and/or 

asset information are found at the job site.  
 

1.6 The TTC will have the sole authority in determining the quality or 
acceptability of service provided by the Contractor/Subcontractor.  
Unsatisfactory service will be communicated in writing from TTC to 
Contractor and may be cause for cancellation of this Contract or 
resulting in a payment deduction as set forth in Exhibit C, Technical 
Exhibit 2, Performance Requirements Summary (PRS) of the Prime 
Agreement. Subcontractor whose performance results in such 
unsatisfactory service shall be held responsible for any loss of 
payment to Contractor by the TTC and may face loss of future job 
opportunities related to this Agreement as agreed upon by the 
Subcontractor and Franchiser.  

 
2.0 DEFINITIONS 
 

2.1 Performance Requirements Summary (PRS): Identifies the key 
performance indicators of the Prime Agreement that will be evaluated 
by the County to assure the Contractor/Subcontractor meets Contract 
performance standards (see Exhibit C, Technical Exhibit 2 – PRS of 
the Prime Agreement). 

 
2.2 Quality Control Plan: All necessary measures taken by the 

Contractor/Subcontractor to ensure that the quality of service will meet 
the Prime Agreement requirements regarding timeliness, accuracy, 
appearance, completeness, consistency, and conformity to the 
requirements set forth in the Statement of Work (SOW). 

 
2.3 Cleanup and Trash Removal Services On-Site Monitoring Report: 

Document used by the TTC to document discrepancies or problems 
with Contractor's/Subcontractor’s performance; to record explanations 
of unsatisfactory performance.  Sample form as set forth in Exhibit C, 
Technical Exhibit 1 of the Prime Agreement. 

 
 



Exhibit 1 – Statement of Work 

 
Cleanup and Trash Removal Services                     Page 4 
Exhibit 1 – Statement of Work 

3.0 WORK HOURS 
 

3.1 Services are typically required through a Work Order (Exhibit C, 
Technical Exhibit 5 of the Prime Agreement) and are scheduled within 
seven calendar days of notice.  For example, the TTC will fax and/or 
email a Work Order to a Contractor on Monday for services to be 
rendered at 7:00 a.m. the following week.  The parameters of the job 
and any follow up information shall be forwarded to appropriate 
Subcontractor by Contractor within a reasonable amount of time upon 
receipt from the TTC so as to not jeopardize the schedule established 
by the TTC for the said Work Order. 

 
3.1.1 Subcontractor shall notify Contractor of any schedule changes to 

the Work Order.   If the presence of the landlord or building 
manager is required for entry to the job site, Subcontractor shall 
consult first with Contractor and then if agreed upon as the best 
course of action, Subcontractor shall also notify the landlord or 
building manager of the schedule change. Immediately 
afterwards, Subcontractor shall communicate this to Contractor.  

 
3.1.2 Subcontractor’s request to change a Work Order may require 

the Contractor Contract Manager to physically inspect the job 
site to justify and recommend the Work Order change.   

  
 3.1.3 Emergency services may be required in which the response time 

is not to exceed two (2) hours from the initial notification from the 
TTC.   

 
 3.1.4 To comply with Contractor’s contractual obligations to the TTC, 

the Subcontractor must have a responsible person available by 
telephone during the Contractor’s work hours of 7:00 a.m. to 
4:00 p.m., Monday through Friday.  Use of a cell phone is 
acceptable provided Subcontractor is able to return telephone 
calls to Contactor within 30 minutes of being phoned.  

 
3.2 If a scheduled work assignment cannot be met by the Subcontractor, 

the Subcontractor must contact the Contractor no more than 24 hours 
after the date the job was first assigned. The Contractor shall contact 
and communicate the situation with the TTC Contract Manager. 

 
3.3 The Contractor/Subcontractor is not required to provide services on 

County-recognized holidays.  The following are the usual holidays 
observed by the County: 
  
 New Year’s Day 
 Martin Luther King, Jr.’s Birthday 
 Presidents’ Day 
 Memorial Day 
 Independence Day 
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 Labor Day 
 Columbus Day 
 Veterans’ Day 
 Thanksgiving Day 
 Friday after Thanksgiving Day 
 Christmas Day 

 
4.0 RESPONSIBILITIES 
 

The Contractor’s and Subcontractor’s responsibilities are as follows: 
 
4.1 Contractor Contract Manager 

 
4.1.1 The Contractor shall assign a Contract Manager to provide 

overall management and coordination of the agreement and act 
as liaison to the TTC. The Contractor Manager shall provide 
information to the Subcontractor in areas relating to policy and 
procedural requirements and will monitor the Subcontractor’s 
performance during the term of the agreement.  

 
4.1.2 The Contractor Manager shall monitor the assignment of 

cleanup and trash removal service jobs to ensure compliance 
with Sub-Sections 5.1.2 and 5.1.3 of this Exhibit 1, Statement 
of Work. 

 
4.1.3 The Contractor Manager shall communicate to Subcontractor 

pertinent information related by TTC, such as:  
 
4.1.3.1. Information generated by the monitoring of the 
Contractor’s/Subcontractor’s performance in the daily 
operation of this Agreement. 
 
4.1.3.2. Providing direction to the Contractor/Subcontractor 
in areas relating to policy, information and procedural 
requirements. 
 
4.1.3.3. Preparing Amendments in accordance with the 
Prime Agreement, Paragraph 8.0, Standard Terms and 
Conditions, Subparagraph 8.1, Amendments and Change 
Notices. 

 
 4.2 Subcontractor Contract Manager 
 

4.2.1 The Subcontractor shall provide a full-time Contract Manager in 
the office servicing the agreement to act as a liaison for the 
Subcontractor in coordinating the performance under the 
agreement and a designated alternate.  Contractor must have 
access to the Contract Manager during all hours, 365 days per 
year, in the event of an emergency.  The Subcontractor shall 
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inform the Contractor in writing of the name, address, and 
telephone number of the individual designated to act as 
Subcontractor Contract Manager, or any alternate, at the time 
the Agreement is executed, and provide a current copy of the 
person’s resume at the time the Agreement is executed, and 
notify Contractor as changes occur. 

 
4.2.2 The Subcontractor Contract Manager shall have at least three 

years of experience providing services similar to those 
requested in this Agreement. 

 
4.2.3 The Subcontractor Contract Manager and Authorized Official(s) 

must be able to read, write, speak, and understand English.  
The Subcontractor Contract Manager shall have full authority to 
act for the Subcontractor on all matters relating to the daily 
operation of the agreement.  The Subcontractor Contract 
Manager shall be available during normal work hours, 7:00 
a.m. to 4:00 p.m., Monday through Friday, for telephone 
contact and to meet with Contractor personnel designated to 
discuss the operation of the agreement.  When the 
Subcontractor Contract Manager cannot be present, the 
Authorized Official shall be designated to act on behalf of the 
Subcontractor Contract Manager.   

 
4.3 Subcontractor Authorized Official 

 
4.3.1 The Subcontractor shall provide a full-time Subcontractor 

Authorized Official.  The Authorized Official shall represent and 
warrant the Subcontract for the Subcontractor and is an 
authorized agent who has actual authority to bind the 
Subcontractor to each and every term, condition, and obligation 
of this Subcontract and that all requirements of the Contractor 
have been fulfilled to provide such actual authority. 

 
4.3.2 The Subcontractor Authorized Official shall be designated to 

act on behalf of the Subcontractor’s Contract Manager.   
 

4.3.3 The TTC shall have the right to approve the assignment or 
replacement of any Subcontractor Authorized Official(s) 
recommended by the Subcontractor. 

 
 4.4 Subcontractor Personnel 

 
All personnel assigned by the Subcontractor to perform these services 
shall at all times be employees of the Subcontractor and the 
Subcontractor shall have the responsibility to hire, suspend, discipline, 
or discharge them. 
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 4.4.1 Subcontractor shall provide to the Contractor, prior to the start 
of this Agreement, a preliminary pool/list of employees that will 
be performing work under this Agreement.  Only those 
Subcontractor employees having passed the background 
investigation process in accordance with Paragraph 4.10, 
Background and Security Investigations, of this Exhibit 1, SOW 
shall be permitted to work under this Agreement.  This 
approved list/pool of employees will be utilized by the 
Contractor Contract Manager to monitor job assignments and 
monitor Subcontractor employees at the job site. 

4.4.2 As Subcontractor’s approved list/pool of employees assigned to 
this Agreement changes, Subcontractor shall within five 
business days: 1) notify the Contractor of the staffing change, 
and 2) initiate the background investigation check process for 
the new employee(s).  New Subcontractor employees shall not 
be permitted to work under this Agreement until: 1) they have 
successfully been cleared following the background 
investigation check, and 2) the Contractor has been notified of 
the employees background investigation check clearance. 

 
4.4.3 Each crew must have a responsible lead person who speaks 

and reads English fluently, to supervise staff, receive and 
understand verbal and/or written instructions from the 
Contractor Contract Manager, and must have the ability to 
deliver those instructions accurately to the crew members. 

 
4.4.4 Subcontractor’s staff must also meet the following 

requirements: 
 

 Be able to perform indoor and outdoor cleanup of 
residences, including trash pick-up and disposal, lawn 
mowing, etc. as requested. 

 
 Be available to meet designated representative of the 

Contractor and/or a TTC representative as scheduled at 
a job site with all supplies and equipment necessary to 
begin the job. 

 
 Have the physical capability to remove trash and non-

salvageable property, including inoperable machinery 
and vehicles, from the premises as instructed by the 
Contractor and/or a TTC representative. 

 
 Have the physical capability to mow lawns, cut tall 

weeds, bushes and trees, etc., as directed and 
designated by the Contractor and/or a TTC 
representative, and to leave premises in safe condition. 

 
 Have the physical ability, willingness, and equipment, 

including personal protective equipment, to remove and 
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dispose of soiled, infested or damaged furniture, 
mattresses and bedding, carpeting, flooring, and other 
materials.  

 
 Have the physical ability and equipment to conduct 

demolition of small structures, such as fences, sheds, 
and similar appurtenances. 

 
4.4.5 Subcontractor's drivers must possess, and maintain at all times, 

valid California Driver Licenses and be appropriately insured 
during the term of the agreement. 

4.4.6 All Subcontractor personnel providing services in conjunction 
with the Agreement will be required to sign an Employee 
Acknowledgement, Confidentiality and Assignment Agreement 
as set forth in Exhibit 3, of this Agreement.  During the term of 
the agreement, the Subcontractor shall maintain an updated file 
of the signed forms and shall forward copies of all signed forms 
to the Contractor. 

 
4.4.7 Subcontractor employees are prohibited from taking or 

removing any items from the job site for personal use or gain, 
resale or recycling, or giving to someone else. Subcontractor 
employees are not to use any equipment or telephones 
belonging to estate properties. 

 
4.4.8 The Subcontractor shall ensure a high standard of conduct of 

its personnel, including compliance at all times with any 
applicable state and federal regulations related to the specific 
requirements of this Contract.  The Subcontractor represents 
and warrants that the firm, its agents, and employees will not 
engage in any activity or enterprise giving rise to an actual or 
apparent conflict of interest with Subcontractor's duties under 
this Subcontract.   

 
4.4.9 The Subcontractor, the Subcontractor employees, and relatives 

of the Subcontractor or Subcontractor employees, e.g., father, 
mother, stepfather, stepmother, father-in-law, mother-in-law, 
brother, sister, brother-in-law, sister-in-law, husband, wife, 
child, stepchild, grandfather, grandmother, grandchild, or 
domestic partner are specifically prohibited from the following 
activities: 

 
 Directly or indirectly acquiring the property from any estate 

other than through a TTC auction or sale; 
 
 Entering into business partnerships with, or soliciting, or 

accepting business from any TTC employee;  
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 Renting or leasing any real property managed by the TTC 
at discount or less than fair market value; and 

 
 No relatives shall work together at the same Cleanup and 

Trash Removal site or on the same truck at the same time. 
 

4.5 Uniforms/Identification Badges 
 

Subcontractor’s staff must wear identifiable uniforms (e.g., matching t-
shirts, shirts, overalls or jackets) with Contractor’s or Subcontractor’s 
logo and name clearly visible, in order to be easily identified by the 
public and by the TTC. Prior to the start of the Subcontract, 
Subcontractor shall provide, at Contractor’s expense, all staff providing 
services under this Subcontract with a photo identification badge.  In 
addition, personnel assigned by Subcontractor to perform under this 
Subcontract shall at all times have on their person two forms of 
identification, which shall include a photo identification, indicating the 
person’s name and identification number, e.g., California Driver 
License, California Identification Card, Matricula Consular, or 
Company Identification. 

 
 4.6 Materials and Equipment 

 
4.6.1 Subcontractor shall be responsible for providing all necessary 

supplies.  Minimum work supplies will include gloves, protective 
outerwear, breathing masks, boots, disinfectants, shovels, 
brooms, racks, trash bags, and insect repellent. Work 
equipment should include, at a minimum, trucks, gasoline 
engine powered hedge trimmer, heavy-duty lawn mower, heavy 
rope, power chain saws, tarps, and tie-downs, mauls, wrecking 
bars, pickaxes, and related equipment and tools. In the event 
any specialty equipment needs to be rented for use on a 
particular worksite, Subcontractor will not be reimbursed for the 
associated costs unless previously approved in writing by the 
Contractor Contract Manager or other designated authorized 
TTC personnel. 

 
4.6.2 Subcontractor shall be responsible for providing all necessary 

supplies.   
 
4.6.3. In the event that Subcontractor’s equipment breaks down, the 

Subcontractor shall notify Contractor Contract Manager 
immediately, no later than the end of the work day, that the 
equipment is inoperable and shall suggest a remedy to the 
problem.  Subcontractor shall use rental equipment if the 
Subcontractor’s equipment cannot be replaced within the next 
business day. Subcontractor shall not be reimbursed for rental 
equipment. 
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4.6.4 In the event that an employee calls in sick before or during the 
job assignment, the Subcontractor must immediately call and 
notify Contractor Contract Manager, no later than thirty minutes 
after being informed by the employee, that Subcontractor 
cannot complete the scheduled job assignment. The Contractor 
Contract Manager shall in turn notify the TTC which will 
determine whether to continue with the assigned Contractor or 
reassign the job to another Contractor. 

 
 4.7 Subcontractor Employee Acceptability 
 

4.7.1 The Subcontractor shall be responsible for immediately 
removing and replacing within one business day any employee 
working on this Agreement when requested to do so by the 
County Contract Manager and/or Contractor Contract Manager. 

 
4.7.2 Personnel assigned by the Subcontractor to perform the 

required services shall at all times be employees of the 
Subcontractor.  The Subcontractor shall have the sole right to 
hire, suspend, discipline or discharge them.  However, any 
employee of the Subcontractor assigned to the County’s Prime 
Agreement who, in the opinion of the TTC and/or Contractor is 
unsatisfactory, shall immediately be removed from servicing the 
agreement.  The Subcontractor shall not subcontract with any 
personnel for performance of services. 

 
4.8 Background and Security Investigations 

 
4.8.1 All Subcontractor employees performing work under this 

Agreement shall undergo and pass, to the satisfaction of the 
TTC, a background investigation as a condition of beginning 
and continuing to work under this Agreement. Such 
background investigation checks shall be obtained through 
fingerprints submitted to the California Department of Justice 
(DOJ) to include state, local, and federal-level review, which 
may include, but not limited to, criminal conviction information. 
Examples of disqualifying factors include, but are not limited to, 
bribery, robbery, theft, fraud, embezzlement, forgery, extortion 
and perjury, or possession, sale or attempt to sell a controlled 
substance, and possession, sale or attempt to sell stolen 
property, or any felony conviction or conviction of a 
misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with 
background investigation shall be at the expense of the 
Subcontractor, regardless if the member of Subcontractor’s 
staff passes or fails the background investigation. 

 
4.8.2 A member of Subcontractor’s staff shall not begin to perform 

services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
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TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Subcontractor’s staff, the TTC shall request that the member of 
the Subcontractor’s staff be immediately removed from 
performing services under the Contract. The TTC will request 
the Contractor and/or Subcontractor to advise the 
Subcontractor’s staff member who did not pass the background 
investigation or who received a subsequent disqualifying factor 
to contact the TTC immediately to receive a copy of the 
Criminal Offender Record Information obtained from the DOJ 
through the TTC’s background investigation. 

 
4.8.3 The TTC and/or Contractor may request that Subcontractor’s 

employee(s) be immediately removed from working on this 
Agreement at any time during the term of the agreement.   

 
 

4.8.4 TTC may immediately deny or terminate facility access to 
Subcontractor’s employees who do not pass such 
investigation(s) to the satisfaction of TTC whose background or 
conduct is incompatible with County facility access, at the sole 
discretion of the TTC. 

 
4.8.5 Personnel assigned by Subcontractor to perform under this 

Agreement shall at all times have on their person two forms of 
identification, which shall include a photo identification, 
indicating the person’s name and identification number, e.g., 
California Driver License, California Identification Card,  
Matricula Consular or Company Identification. 

 
4.8.6 Disqualification, if any, of Subcontractor employees, pursuant to 

this Paragraph 4.10, shall not relieve Subcontractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Agreement. 

 
4.8.7 The Subcontractor shall provide background investigation 

check updates for all employees in accordance with this 
Paragraph 4.10 and when changes occur in staffing or as 
requested by the TTC and/or Contractor.  Subcontractor shall 
not allow employees to work on any job for the TTC prior to 
successfully passing the background investigation check.  
Subcontractor shall comply with Subparagraph 4.6.2 of this 
Exhibit 1, SOW.  In addition, if the TTC finds that a member of 
the Subcontractor’s staff, who has not passed the background 
investigation, is dispatched to perform services under the 
Subcontract, the Subcontractor shall immediately remove the 
staff member upon request of the TTC. 
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5.0 INVOICING AND REIMBURSEMENT 
 
5.1 The Subcontractor shall invoice the Contractor only for providing the 

tasks, deliverables, goods, services, and other work specified in SOW, 
Exhibit 1 and elsewhere hereunder. The Subcontractor shall prepare 
invoices, which shall include the charges owed to the Contractor by 
the County under the terms of this Subcontract. The Subcontractor’s 
payments shall be as provided in Pricing Schedule, Exhibit B and the 
Subcontractor shall be paid only for the tasks, deliverables, goods, 
services, and other work approved in writing by the County.  If the TTC 
does not approve work in writing, no payment shall be due to the 
Subcontractor for that work. 

 
5.2  Subcontractor will be paid at an hourly rate inclusive of all costs of 

materials and equipment necessary to perform operations listed 
herein. 

 
5.3 Subcontractor charges begin when the crew begins work.  

Subcontractor charges shall be inclusive of hours worked, excluding 
lunch breaks, until work terminates for the day.  Penalties will be 
assessed for fraudulent work hours claimed in accordance with 
Exhibit C, Technical Exhibit 2, PRS, of this Subcontract.  NOTE: 
Overtime rates will not be paid unless specifically ordered and 
authorized in writing in advance by the Contractor Contract Manager 
or other designated authorized TTC personnel. 

 
5.4 Subcontractor will be reimbursed for any dumpster rentals, dump fees, 

and/or dump permits based on actual fees paid and must provide 
legible copies of dumpster, dump fee and/or city refuse bin permit 
receipts with the invoice for services. The original receipt(s) shall be 
kept and maintained by the Subcontractor consistent with terms and 
conditions provided in Sub-paragraph 8.38, the Record Retention and 
Inspection/Audit Settlement, of the Subcontract.   
 
5.4.1 If the Subcontractor owns the dumpster, the Subcontractor shall 

indicate the size of the dumpster, cost of the dumpster, and 
dates used on its firm’s letterhead or receipt.  The TTC expects 
the most favored customer price. 

5.5 Each request for service by the Contractor shall be accompanied by 
Exhibit C, Technical Exhibit 5, Work Order Form, which identifies the 
type of work, number of staff and days required to complete each job 
assignment.  If additional time, equipment, or staff is required in excess 
of the time and crew size already allotted on the Work Order Form, the 
Subcontractor must call the Contractor Contract Manager as indicated 
on Exhibit F of the Prime Agreement to obtain written approval, 
including email, prior to the end of the last scheduled job assignment 
day. The  Contractor will not reimburse Subcontractor for the rental of 
any specialty equipment (e.g. chain saws, protective equipment, bobcat, 
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etc.), use of additional days, or need of extra employees on the job 
assignment unless previously approved in writing by the Contractor 
Contract Manager, who in turn has received written approval from the 
County Contract Manager or other designated authorized TTC 
personnel.  If such reimbursement is approved, original rental receipt(s) 
must accompany the invoice.   

5.6 Invoices must be submitted to the TTC within 15 calendar days of 
completion of a job and include the following information: 

 
 Invoice date;  

 
 Unique invoice number; 
 
 Contractor’s Tax Identification Number and remittance 

address, both of which must match what the Contractor 
provided to the County’s Vendor Relations. It is the 
Contractor’s responsibility to update this information as 
needed with the County’s Vendor Relations; 

 
 Reference to the TTC job request (drayage)number and the 

estate number, name, and address; 
 Job start and end dates; 
 
 The date, time, name of each employee actual amount of 

time worked by each employee (excluding lunch breaks), 
specified services performed, the hourly rate, and total 
amount due. Charges will not be allowed for time spent 
applying for dumpster permits. If the job requires more than 
one day, charges must be itemized on the invoice by date; 

 
 A copy of the dumpster rental, permit, and/or dump fee 

receipt(s), as applicable. If a dump fee charge is attributable 
to more than one cleanup job, list the TTC job numbers on 
the receipt AND divide the charge accordingly to reflect the 
corresponding share of the cost on each applicable invoice 
referencing the dump fee receipt number; and 

 
 Total Amount Due. 
 

5.7 Qualifying participants in the Small Business Enterprise Program must 
mark their invoices as required by the program. 
 

5.8 The Contractor Contract Monitor may request Subcontractor to provide 
a revised, annotated invoice based on an identified discrepancy.  
Revised or corrected invoice must be properly marked.  Revised 
invoices must indicate “Revised” if using the same invoice number, or 
“Cancel/Supersede” and reference the original invoice number, if using 
a new invoice number. All revised invoices must be accompanied by a  
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copy of the approved Technical Exhibit 5, Work Order Form, and, if 
applicable, a  change in Work Order. 

 
5.9 Invoices for firm fixed price bid jobs must be marked as being a “Fixed 

Bid” and accompanied by a copy of the approved bid.  
 

5.10  For unexpected events and/or conditions beyond the Subcontractor’s 
and/or the TTC’s control, the Subcontractor may be authorized to 
charge up to two hours based on the Exhibit 2 hourly rate for dry 
run(s). The Subcontractor must immediately notify the County’s 
Contract Monitor and/or the County’s Contract Manager of all dry runs 
and receive prior consent in advance of billing the TTC. 

  
5.11 All invoices and supporting documentation shall be submitted in 

two copies to the following address: 
 

Fiscal Services Section 
County of Los Angeles  

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
 

- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 
 

6.0 CLEANUP AND TRASH REMOVAL SERVICES 
 

 6.1 When Contractor requests Cleanup and Trash Removal Services from 
the Subcontractor for a specific estate, information regarding the 
number of dumpsters and complexity of the property will be provided 
in order for the Subcontractor to determine appropriate crew, supply, 
and vehicle requirements.  Some service requests will require the 
Subcontractor to supply one or more dumpsters for trash removal. 
Subcontractor will be responsible for obtaining the appropriate 
dumpster permits, if required.  Contractor will also specify the required 
size and number of dumpsters necessary for the job. 

 
6.1.1 In the event TTC requires concurrent or nearly concurrent 

drayage and cleanup and trash removal services to be 
performed at the same job site, TTC and Contractor/ 
Subcontractor shall coordinate performance of services under 
this Agreement to ensure operations are monitored and 
security of estate assets are maintained. 

 
6.2 All abandoned property or trash must be discarded by the 

Subcontractor and its employees as directed by the TTC 
representative in charge and/or Contractor.  Under no circumstances, 
regardless of value, is it allowable to salvage any items for personal or 
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other use by Subcontractor or its employees. If any articles of value or 
of a salvageable nature are found in the abandoned property or trash, 
they shall immediately be turned over to the Contractor or the TTC.  

 
6.3 Subcontractor shall notify Contractor upon discovery of all materials 

considered to be hazardous (i.e., paint, oil, aerosol cans, combustible 
liquids, etc.). Contractor shall communicate this to the TTC and TTC 
employees will be responsible for the discard and disposal of such 
materials in compliance with all applicable regulatory codes. 

 
6.4 Subcontractor’s personnel shall arrive at the job site at 7:00 a.m. or as 

otherwise designated by the Contractor Contract Manager, with all 
equipment and materials necessary to start the job.   

 
6.4.1  To ensure prompt arrival, Contractor shall either provide 

Subcontractor all keys to the decedent and conservatee estate 
properties at least 48 hours prior to the start of the job 
assignment, or earlier as instructed by the TTC, if the job 
scheduled has been categorized as an emergency.  

 
6.4.2 Any Subcontractor delays of more than 30 minutes shall be 

promptly reported by telephone to the Contractor Contract 
Manager or other designated authorized Contractor personnel.   

 
6.4.3 Upon completion of the job, the Contractor must complete  

Exhibit C, Technical Exhibit 4, Quality Control Inspection Form 
of the Prime Agreement, with input from Subcontractor and 
deliver, fax or email the form to the County Contract Monitor 
within 48 hours of completing each job.   

 
6.4.4 All keys to each estate property must be returned to either the 

Contractor or the Public Administrator’s Office, apartment 
managers or TTC field staff within 48 hours of the job 
completion as instructed on the Quality Control Inspection 
Form of the Prime Agreement (Exhibit C, Technical Exhibit 4), 
unless otherwise instructed by the Contractor Contract 
Manager or designated authorized TTC personnel.  
Subcontractor shall contact Contractor immediately should any 
problems arise.  

 
6.4.5 Subcontractor will be paid at an hourly rate inclusive of all costs 

of materials and equipment necessary to perform operations 
listed herein. 

 
6.5 Subcontractor must notify Contractor Contract Monitor by phone no 

later than 30 minutes, when the Subcontractor’s employees leave the 
job site at any given time during Subcontractor’s work hours and the 
work is not completed.  This includes but is not limited to when:  
1) Subcontractor employees are sick as referenced in 
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Subparagraph 4.8.3; 2)  equipment is not operable as referenced in 
Subparagraph 4.8.2; or 3) additional days are required to complete the 
work assignment.  Subcontractor must provide Contractor immediate 
notice in the event any of these circumstances occur. 

 
6.6 Subcontractor’s personnel shall work diligently to complete the work in 

a quality manner and on a timely basis.  TTC personnel will conduct 
unannounced site inspections to verify services are being performed in 
a prompt, workmanlike manner.  Penalties shall be assessed if the 
TTC observes less than acceptable work standards by Subcontractor’s 
personnel, e.g., non-work related activities such as excessive breaks 
and non-work related phone calls outside of mandated meal and rest 
periods in accordance with Exhibit C, Technical Exhibit 2, PRS, of this 
Prime Agreement.  Examples of workmanlike standards include. but 
are not limited to: 

 
 Complies fully and accurately with the instructions contained in 

the Work Order, Exhibit C, Technical Exhibit 5, of this Prime 
Agreement; 

 
 Mowing includes all areas within the property line, including the 

grass strips between the sidewalk and street and similar areas; 
 

 All debris picked up and removed means all debris down to 
broom size; 

 
 Cutting back brush means not cutting living plants’ crowns 

deeper than one third of total height/width for living vegetation, 
if intended to be retained; 
 

 Dead vegetation or plants to be cleared should be cut to one 
inch or more below the ground surface; 

 
 All weeds must be cut to flush with the ground including weeds 

in corners and around fence footings. Must use a string trimmer 
or similar tool to complete the work into the corners;           

 
 Care should be taken not to trample flowers and/or knock over 

fencing and ornamentation, etc.; and 
 

 If trimmings fall on neighboring property, arrangements should 
be made to avoid any damage and to retrieve the debris before 
departure.     

 
6.7 Miscellaneous equipment, such as padlocks, chains, lumber and 

hardware, etc., shall be provided by the Contractor at no additional 
charge to the TTC. 

   



Exhibit 1 – Statement of Work 

 
Cleanup and Trash Removal Services                     Page 17 
Exhibit 1 – Statement of Work 

6.8  Subcontractor is responsible to provide assistance and job related 
information to the Contractor so that Contractor may fulfill its 
responsibilities to the TTC in part to satisfy the Quality Control Plan 
requirements as stipulated below.   

 
7.0 QUALITY CONTROL PLAN 

 
7.1 Subcontractor is responsible to provide assistance and job related 

information to the Contractor so that Contractor may fulfill its 
responsibilities to the TTC in part to satisfy the Quality Control Plan 
requirements as stipulated below. 

 
7.2 The Contractor shall establish, utilize and maintain a comprehensive 

Quality Control Plan to assure the County a consistently high level of 
service throughout the term of the agreement and assure that the 
requirements of the agreement are met.  The Plan shall be submitted 
with the bid packet prior to the agreement start date.  After the 
agreement start date and as changes occur to the plan, Contractor 
must provide an updated plan to the County Contract Monitor within 
five business days.  The plan shall include, but may not be limited to 
the following: 

 
 Method of monitoring to ensure that the agreement requirements are 

being met. 
 

 An inspection system covering the services listed on Exhibit C, 
Technical Exhibit 2, PRS of the Prime Agreement. It must specify the 
activities to be monitored by the Contractor on either a scheduled or 
unscheduled basis, how often monitoring will be accomplished, and 
the title of the individual(s) who will perform the monitoring. 

 
 The methods used by the Contractor to identify and prevent 

deficiencies in the quality of service performed before the level of 
performance becomes unacceptable. 

 
 An emergency plan that covers the method for continuing to provide 

services to the TTC in the event of an emergency that disrupts the 
Contractor’s operations, e.g., vehicle failure, staff shortage, etc. 

 
7.3 Contractor shall maintain a file of all inspections conducted by the 

County, any corrective action taken, the time a problem was first 
identified, a clear description of the problem, and the time elapsed 
between identification and completed corrective action.  This 
documentation shall be provided to the County upon request. 

 
8.0 QUALITY ASSURANCE PLAN 
 

8.1 The Subcontractor’s cooperation towards meeting or exceeding 
agreement standards is an essential requirement of this Agreement. 
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The following details the Contractor’s commitment to the County:   
 
  The TTC will evaluate the Contractor’s performance under the Prime 

Agreement using the quality assurance procedures as defined in the 
Agreement, Paragraph 8, Standard Terms and Conditions, Sub-
paragraph 8.15, County’s Quality Assurance Plan and specified in 
Exhibit C, Technical Exhibit 2, PRS, or other such procedures as may 
be necessary to ascertain Contractor compliance with this Agreement.  
The TTC will appropriately document any agreement compliance 
deficiencies and communicate them in writing to Contractor in a timely 
fashion so that the Contractor may make appropriate adjustments to 
correct the deficiencies.  The Contractor’s Contract Manager and the 
County Contract Manager shall meet as often as necessary, as 
determined by TTC, to discuss the Contractor’s performance.  A 
mutual effort will be made to resolve all problems and deficiencies 
identified during the term of the agreement. 

 
8.2 On an ongoing basis, Contractor performance will be compared to the 

contract standards and the acceptable maximum allowable degree of 
deviation from a standard for each requirement, as set forth in Exhibit 
C, Technical Exhibit 2, PRS of the Prime Agreement. The TTC may use 
a variety of inspection methods to evaluate Contractor’s performance. 
These methods may include, but are not limited to: 

 
 User, neighbor, property manager or law/code enforcement 

complaints; 
 

 On a periodic basis, including, but not limited to, unannounced 
inspections of job sites by TTC personnel for completeness and 
quality of work performed in a workmanlike manner;  

 
 Observation of Contractor/ Subcontractor operations; and  

 
 Adherence to County policies, procedures, rules and regulations. 

 
8.3 Meetings 

 
 Subcontractor is required to attend any regularly scheduled meeting 

and/or agreed upon meetings.  Failure to attend will cause an 
assessment of fifty dollars ($50.00). 

 
8.4 Cleanup and Trash Removal Services On-Site Monitoring Report 

(Technical Exhibit 1 of Exhibit C, of the Prime Agreement)  
 
 Subcontractor shall be acquainted with the contract discrepancy report 

and On-Site Monitoring Report processes set forth below: 
 
 8.4.1 Verbal notification of a Contract discrepancy report will be made 

to the County Contract Monitor as soon as possible whenever a 
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Contract discrepancy is identified.  The problem shall be 
resolved within a time period mutually agreed upon by the 
County and the Contractor. 

 
 8.4.2 The County Contract Monitor will determine whether a formal 

Cleanup and Trash Removal Services On-Site Monitoring 
Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County 
Contract Monitor within fiveworkdays, acknowledging the 
reported discrepancies or presenting contrary evidence.  A plan 
for correction of all deficiencies identified in the Cleanup and 
Trash Removal Services On-Site Monitoring Report shall be 
submitted to the County Contract Monitor within ten workdays. 

 
 8.5 County Observations 
 

In addition to departmental contracting staff, other County personnel 
may observe performance, activities, and review documents relevant 
to this Agreement at any time during normal business hours.  
However, these personnel may not unreasonably interfere with the 
Contractor’s/ Subcontractor’s performance. 

 
9.0 PERFORMANCE REQUIREMENTS SUMMARY 
 

The Contractor is responsible to meet performance criteria as set forth on the 
attached documents. Performance criteria not met by the Contractor due to 
the Subcontractor’s unsatisfactory performance may result in penalties being 
assessed by the TTC. Penalties arising as a result of Subcontractor’s 
performance will be the responsibility of the Subcontractor. These penalties 
are not limited to monetary penalties, but may also affect the Subcontractor’s 
participation in the Agreement with the County. The following indicates the 
details and procedures regarding the Contractor’s obligation to the County in 
meeting the Performance Standards as set forth by the County. These 
responsibilities, where appropriate, shall be those of the Subcontractor in 
respect to its obligations to the Contractor.    
 
9.1  The purpose of Exhibit C, Technical Exhibit 2, PRS of the Prime 

Agreement is to: 
 

 List the required services which will be monitored by the TTC 
during the term of this Contract (Column 2); 

 
 Identify the performance standards for satisfactory performance 

(Column 2); 
 

 Indicate the maximum allowable degree of deviation from a 
standard for each requirement that shall be allowed by the TTC 
before contract performance is considered unsatisfactory 
(Column 3); 
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 Explain the quality monitoring method the TTC will use to 
evaluate the Contractor’s performance in meeting the Contract 
requirements (Column 4); 

 
 Indicate the monetary penalty for exceeding the maximum 

allowable deviation for the standard (Column 5). 
 

9.2 The TTC shall, on a regular basis, monitor the Contractor’s 
performance of the required services.  The PRS Chart, of the Prime 
Agreement, displays major components of the required Cleanup and 
Trash Removal Services that will be monitored by the TTC during the 
term of this Contract.  The PRS Chart indicates the required services 
with a SOW or Contract reference, the standard of performance, 
maximum allowable deviation, the TTC’s typical method of monitoring, 
and penalties for unsatisfactory performance.  Penalties may be either 
deducted from the Contractor’s invoices or billed directly to the 
Contractor and/or Subcontractor.  Monitoring of the 
Contractor’s/Subcontractor’s performance will include, but will not be 
limited to, the following: 

 
 Compliance with Contract terms; 
 
 Ability to provide the Contract services; 
 
 Adherence to schedules and appointments; and 
 
 Ability to respond with appropriate crew, materials, and equipment.  
 

9.3 The TTC expects the Subcontractor to perform the required services as 
outlined in this Contract and this SOW. The TTC shall work with the 
Contractor/Subcontractor to help resolve any areas of difficulty brought 
to the attention of the TTC by the Contractor/Subcontractor.  However, 
the Contractor is expected to comply with all of the terms of any 
resultant Contract, not just the specific service requirements set forth in 
the PRS Chart, of this Contract. 

 
9.4 Criteria for Satisfactory and Unsatisfactory Performance 

 
Performance of a listed service is considered satisfactory when the 
number of discrepancies found by the TTC through Contract monitoring 
does not exceed the maximum allowable degree of deviation from a 
standard for each requirement. When performance is unsatisfactory, 
the TTC will prepare a letter listing the discrepancies found, and send it 
to the Contractor. The Contractor shall respond to the reported 
discrepancies within five business days of receipt of the TTC letter of 
notification to explain why performance was unsatisfactory, how 
performance will be returned to satisfactory levels, and how a 
reoccurrence will be prevented. The Subcontractor is to provide 
assistance to Contractor in a timely fashion so that Contractor can meet 
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this obligation to the County.  The County’s  Contract Manager will, at 
his/her sole discretion, evaluate the Contractor’s explanation and 
determine whether full payment, partial payment, or the Contract 
termination process is applicable. 
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 EXHIBIT 2 
Additional Terms and Conditions 

Pricing Schedule between Contractor and Subcontractor 
[TO BE DEVELOPED BY CONTRACTOR AND SUBCONTRACTOR] 
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EXHIBIT 3 
EMPLOYEE ACKNOWLEDGMENT, CONFIDENTIALITY AND ASSIGNMENT 

AGREEMENT 
 
 

[EXECUTE EXHIBIT G2 (EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY AND ASSIGNMENT 

AGREEMENT) TO THE PRIME AGREEMENT FOR EACH SUBCONTRACTOR EMPLOYEE]



 

Cleanup and Trash Removal Services Page 24  
Subcontract  

EXHIBIT 4 
 SUBCONTRACTOR’S EEO CERTIFICATION 
 
_______________________________________________ 
Subcontractor’s Name 
_______________________________________________ 
Address 
_______________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 GENERAL 
 
In accordance with Paragraph 4.32.010 of the Code of the County of Los Angeles, the 
above-referenced Subcontractor certifies and agrees that all persons employed by such 
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by 
the firm without regard to or because of race, religion, ancestry, national origin, or sex 
and in compliance with all anti-discrimination laws of the United States of America and 
the State of California. 
 
 

SUBCONTRACTOR’S CERTIFICATION  
 

 
 

 
   

1. 
 
The Subcontractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

 
YES 

 
 
 

NO 
 
 
 

 
2. 

 
The Subcontractor periodically conducts a self analysis or 
utilization analysis of its work force. 

 
YES 

 
 

 

NO 
 
 
  

3. 
 
The Subcontractor has a system for determining if its 
employment practices are discriminatory against protected 
groups. 

 
YES 

 
 
 

NO 
 
 
  

4. 
 
Where problem areas are identified in employment practices, 
the Subcontractor has a system for taking reasonable corrective 
action to include establishment of goals or timetables. 

 
YES 

 
 
 

NO 
 
 
 

___________________________________________________________________ 
Name and title of signer 
 
                                                                 _____  _________________________ 
Signature Date 
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SAFELY SURRENDERED BABY LAW 
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2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

 
2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who 
fail to pay their tax obligations on time. The delinquencies impose an economic burden upon the 
County and its taxpayers. Therefore, the Board of Supervisors establishes the goal of ensuring that 
individuals and businesses that benefit financially from contracts with the County fulfill their property 
tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, which 
submits a bid or proposal or enters into a contract or agreement with the County. 
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. “Department” shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted 
by operation of law pursuant to California Revenue and Taxation Code section 3436; or any property 
tax obligation on the unsecured roll that remains unpaid on the applicable delinquency date pursuant to 
California Revenue and Taxation Code section 2922; except for any property tax obligation dispute 
pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los 
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or amended 
contracts entered into 60 days after the effective date of the ordinance codified in this chapter. (Ord. No. 
2009-0026 § 1 (part), 2009.) 
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2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain language 
which: 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the 
term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent 
the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
constitute a material breach of an existing contract, and failure to cure the breach within 10 days of 
notice by the County by paying the outstanding County Property Tax or making payments in a manner 
agreed to and approved by the Treasurer-Tax Collector, may subject the contract to suspension and/or 
termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of Internal 
Services, and County Counsel, issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or 
entering into any new contract, or renewal, extension or amendment of an existing contract with the 
County, that it is in compliance with this chapter is not in Default on any County Property Taxes or is 
current in payments due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 
2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the use of 
a particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including but not 
limited to voucher programs, foster care, or other social programs that provide immediate direct 
assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the master 
agreement was entered into and at any subsequent renewal, extension and/or amendment to the master 
agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a 
competitive bidding process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
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8. National contracts established for the purchase of equipment and supplies for and by the National 
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related  
group purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
reseller, and must match and inter-member with existing supplies, equipment or systems maintained by 
the county pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a 
successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section 
4.6.0 or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this chapter 
shall be under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this 
chapter for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head responsible 
for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California Revenue and 
Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
 



Exhibit II 
 
 
 

 

 
 

 
 

CONTRACT 
 

BY AND BETWEEN 
 

COUNTY OF LOS ANGELES 
 

AND 
 

INTERNATIONAL ENVIRONMENTAL CORPORATION 
 

FOR 
 

CLEANUP AND TRASH REMOVAL SERVICES 
 
 

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text
78277



TABLE OF CONTENTS 
 
PARAGRAPH TITLE                                                         PAGE 
 

 
Cleanup and Trash Removal Services                                                                                                                 Page i 
Contract                                                                                                                       

RECITALS ...................................................................................................................... 1 

1.0 APPLICABLE DOCUMENTS ............................................................................... 2 

2.0 DEFINITIONS ....................................................................................................... 3 

3.0 WORK .................................................................................................................. 4 

4.0 TERM OF CONTRACT ........................................................................................ 5 

5.0 CONTRACT SUM ................................................................................................ 5 

6.0 ADMINISTRATION OF CONTRACT- COUNTY .................................................. 8 

 6.1 COUNTY’S CONTRACT ADMINISTRATOR ............................................. 8 

 6.2 COUNTY’S CONTRACT MANAGER ......................................................... 9 

 6.3 COUNTY’S CONTRACT MONITOR .......................................................... 9 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR ..................................... 10 

 7.1 CONTRACTOR’S CONTRACT ADMINISTRATOR ................................. 10 

 7.2 CONTRACTOR’S CONTRACT MANAGER ............................................ 10 

 7.3 CONTRACTOR AUTHORIZED OFFICIAL .............................................. 11 

 7.4 APPROVAL OF CONTRACTOR’S STAFF .............................................. 12 

 7.5 CONTRACTOR’S STAFF IDENTIFICATION ........................................... 12 

 7.6 BACKGROUND AND SECURITY INVESTIGATIONS............................. 11 

 7.7 CONFIDENTIALITY ................................................................................. 13 

8.0 STANDARD TERMS AND CONDITIONS .......................................................... 14 

 8.1 CHANGE NOTICES AND AMENDMENTS .............................................. 14 

 8.2 ASSIGNMENT AND DELEGATION......................................................... 15 

 8.3 AUTHORIZATION WARRANTY .............................................................. 16 

 8.4 BUDGET REDUCTIONS ......................................................................... 16 

 8.5 COMPLAINTS ......................................................................................... 16 

 8.6 COMPLIANCE WITH APPLICABLE LAW ............................................... 17 

 8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS ........................................... 18 

 8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM ..... 18 

 8.9 CONFLICT OF INTEREST ...................................................................... 20 

 8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED  

  FOR LAYOFF/OR RE-EMPLOYMENT LIST ........................................... 20 

 8.11 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS .............. 21 

 8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ......................... 21 



TABLE OF CONTENTS 
 
PARAGRAPH  TITLE  PAGE 
 

 
Cleanup and Trash Removal Services                                                                                                                Page ii 
Contract 

 8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S  

  COMMITMENT TO THE SAFELY SURRENDERED BABY LAW ........... 24 

 8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S 

  CHILD SUPPORT COMPLIANCE PROGRAM ........................................ 24 

 8.15 COUNTY’S QUALITY ASSURANCE PLAN ............................................. 24 

 8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS ........ 25 

 8.17 EMPLOYMENT ELIGIBILITY VERIFICATION ......................................... 25 

 8.18 FACSIMILE REPRESENTATIONS .......................................................... 26 

 8.19 FAIR LABOR STANDARDS .................................................................... 26 

 8.20 FORCE MAJEURE .................................................................................. 26 

 8.21 GOVERNING LAW, JURISDICTION, AND VENUE ................................ 27 

 8.22 INDEPENDENT CONTRACTOR STATUS .............................................. 27 

 8.23 INDEMNIFICATION ................................................................................. 28 

 8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE ............. 28 

 8.25 INSURANCE COVERAGE  ..................................................................... 32 

 8.26 LIQUIDATED DAMAGES ........................................................................ 33 

 8.27 MOST FAVORED PUBLIC ENTITY ........................................................ 35 

 8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION ............................ 35 

 8.29 NON EXCLUSIVITY................................................................................. 36 

 8.30 NOTICE OF DELAYS .............................................................................. 37 

 8.31 NOTICE OF DISPUTES .......................................................................... 37 

 8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 

  INCOME CREDIT .................................................................................... 37 

 8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY 

  SURRENDERED BABY LAW .................................................................. 37 

 8.34 NOTICES ................................................................................................. 37 

 8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION ................. 38 

 8.36 CALIFORNIA PUBLIC RECORDS ACT .................................................. 38 

 8.37 PUBLICITY .............................................................................................. 38 

 8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT ........ 39 

 8.39 RECYCLED BOND PAPER ..................................................................... 40 

 8.40 SUBCONTRACTING ............................................................................... 41 



TABLE OF CONTENTS 
 
PARAGRAPH  TITLE  PAGE 
 

 
Cleanup and Trash Removal Services                                                                                                                Page iii 
Contract 

 8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 

  COMPLIANCE WITH COUNTY’S CHILD SUPPORT 

  COMPLIANCE PROGRAM ...................................................................... 42 

 8.42 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 

REDUCTION PROGRAM ........................................................................ 42 

 8.43 TERMINATION FOR CONVENIENCE .................................................... 43 

 8.44 TERMINATION FOR DEFAULT .............................................................. 43 

 8.45 TERMINATION FOR IMPROPER CONSIDERATION ............................. 45 

 8.46 TERMINATION FOR INSOLVENCY........................................................ 45 

 8.47 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST  

  ORDINANCE ........................................................................................... 46 

 8.48 TERMINATION FOR NON-APPROPRIATION OF FUNDS ..................... 46 

 8.49 USE OF COUNTY SEAL AND/OR TTC LOGOS ..................................... 46 

 8.50 VALIDITY ................................................................................................. 47  

 8.51 WAIVER ................................................................................................... 47 

 8.52 WARRANTY AGAINST CONTINGENT FEES ......................................... 47 

 8.53 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 

PROPERTY TAX REDUCTION PROGRAM ........................................... 47 

 8.54 TIME OFF FOR VOTING ......................................................................... 48 

9.0 UNIQUE TERMS AND CONDITIONS ................................................................ 48 

9.1 GREEN INITIATIVES ............................................................................... 48 

9.2 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY 

 ACT OF 1996 ........................................................................................... 48 

9.3 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE 

 PROGRAM .............................................................................................. 49 

 9.4 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM .... 50 

 9.5 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

  PROGRAM .............................................................................................. 51 

 SIGNATURES .................................................................................................... 53 



TABLE OF CONTENTS 
 

 
Cleanup and Trash Removal Services                                                                                                                              Page iv 

 Contract 

 
STANDARD EXHIBITS 
 
 A STATEMENT OF WORK 

 B PRICING SCHEDULE 

 C TECHNICAL EXHIBITS 

 D CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION 

 E COUNTY’S ADMINISTRATION 

 F CONTRACTOR’S ADMINISTRATION 

 G FORM(S) REQUIRED AT THE TIME OF CONTRACT EXECUTION 

 H JURY SERVICE ORDINANCE 

 I SAFELY SURRENDERED BABY LAW 

 J DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

 K REQUIRED SUBCONTRACT PROVISIONS  

 

 



 

Cleanup and Trash Removal Services                                                               Page 1 
Contract 

CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 

AND 

INTERNATIONAL ENVIRONMENTAL CORPORATION 

FOR 

CLEANUP AND TRASH REMOVAL SERVICES 

              

This Contract and Exhibits made and entered into this ___ day of __________, 2014 

by and between the County of Los Angeles (County) and International Environmental 

Corporation (Contractor). The Contractor is located at 13432 Wentworth Avenue, 

Arleta, California 91331. 

 

RECITALS 

 

WHEREAS, pursuant to Government Code Section 31000 which authorizes the 
Board of Supervisors (Board) to contract for special services; and  
 
WHEREAS, the Contractor is a private firm specializing in providing Cleanup and 
Trash Removal Services; and 
 
WHEREAS, Contractor has submitted a bid to the Treasurer and Tax Collector (TTC) 
for provision of Cleanup and Trash Removal Services and based upon the Invitation 
for Bid (IFB) process, Contractor has been selected for recommendation for award of 
such Contract; and 
 
WHEREAS, the TTC serves as the Public Administrator (PA) in the County; and  
 
WHEREAS, the California Probate Code requires the PA to administer decedent’s 
estates; and  
 
WHEREAS, the TTC, under agreement with the County Public Guardian, provides 
services to conservatee’s estates; and 
 

WHEREAS, the TTC may provide Cleanup and Trash Removal Services to estates 
under its administration during the course of estate administration and in accordance 
with the California Probate Code; and 
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WHEREAS, the TTC is responsible for decedent’s and conservatee’s estate 
administration and desires to engage Contractor to provide Cleanup and Trash 
Removal Services; and 
 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and 
for good and valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 

Exhibits A, B, C, D, E, F, G, H, I, J, and K are attached to and form a part of 
this Contract.  In the event of any conflict or inconsistency in the definition or 
interpretation of any word, responsibility, schedule, or the contents or 
description of any task, deliverable, goods, service, or other work, or 
otherwise between the base Contract and the Exhibits, or between Exhibits, 
such conflict or inconsistency shall be resolved by giving precedence first to 
the Contract and then to the Exhibits according to the following priority: 

Standard Exhibits: 

1.1 EXHIBIT A - Statement of Work 

1.2 EXHIBIT B -  Pricing Schedule 

1.3 EXHIBIT C - Technical Exhibits 

1.4 EXHIBIT D - Contractor’s Equal Employment Opportunity Certification 

1.5 EXHIBIT E - County’s Administration 

1.6 EXHIBIT F - Contractor’s Administration 

1.7 EXHIBIT G - Forms Required at the Time of Contract Execution 

1.8 EXHIBIT H - Jury Service Ordinance 

1.9 EXHIBIT I - Safely Surrendered Baby Law 

1.10 EXHIBIT J - Defaulted Property Tax Reduction Program 

1.11 EXHIBIT K – Required Subcontract Provisions 

This Contract and the Exhibits hereto constitute the complete and exclusive 
statement of understanding between the parties, and supersedes all previous 
Contracts, written and oral, and all communications between the parties 
relating to the subject matter of this Contract.  No change to this Contract shall 
be valid unless prepared pursuant to Subparagraph 8.1, Change Notices and 
Amendments, and signed by both parties. 
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2.0 DEFINITIONS 

The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
words as used herein shall be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used.  

2.1 Board of Supervisors/Board: As used herein, the term “Board of 
Supervisors/Board” shall mean the County’s Board of Supervisors, 
which is the governing body of the County. 

2.2 Business Days: As used herein, the term “Business Days” shall mean 
Monday through Friday, excluding County observed holidays, unless 
otherwise stated. 

2.3 Business Hours: As used herein, the term “Business Hours” shall 
mean 8:00 a.m. through 5:00 p.m., Pacific Time, Monday through 
Friday, excluding County observed holidays, unless otherwise stated. 

2.4 Contract: Agreement executed between the County and the 
Contractor.  It sets forth the terms and conditions for the issuance and 
performance of the SOW, Exhibit A. 

2.5 Contract Sum:  As used herein, the term “Contract Sum” shall have 
the meaning set forth in Section 5.0, Contract Sum. 

2.6 Contractor: The firm that has entered into a contract with the County 
to perform or execute the work covered by the SOW, Exhibit A. 

2.7 Contractor’s Contract Administrator: The individual designated by 
the Contractor as principal officer to oversee contractual or 
administrative matters relating to this Contract that cannot be resolved 
by the Contractor’s Contract Manager/Alternate Contract Manager. 

2.8 Contractor’s Contract Manager/Alternate Contract Manager: The 
individual designated by the Contractor to administer the Contract 
operations after the Contract Award. 

2.9 Contractor’s Authorized Official/Officials: As used herein, the term 
“Contractor’s Authorized Official/Officials” shall mean the individual or 
individuals designated to execute documents under this Contract on 
behalf of Contractor, as specified in Exhibit F, Contractor’s 
Administration. 

2.10 County: As used herein, the term “County” shall mean the County of 
Los Angeles, California. 
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2.11 County’s Contract Administrator: Person designated by the County 
with authority for the County on contractual or administrative matters 
relating to this Contract that cannot be resolved by the County’s 
Contract Manager/Alternate Contract Manager. 

2.12 County’s Contract Manager/Alternate Contract Manger: Person 
designated by the County’s Contract Administrator to manage the 
operations under this Contract. 

2.13 County’s Contract Monitor: Person with responsibility to oversee the 
day to day activities of this Contract.  Responsibility for inspections of 
any and all tasks, deliverables, goods, services, and other work 
provided by the Contractor. 

2.14 Day(s): Calendar day(s) unless otherwise specified. 

2.15 Fiscal Year: The 12 month period beginning July 1st and ending the 
following June 30th. 

2.16 Performance Requirements Summary: Shall have the meaning set 
forth in Exhibit A, SOW, and Exhibit C, Technical Exhibit 2, 
Performance Requirements Summary. 

2.17 Public Administrator: As used herein, the term “Public Administrator" 
shall mean the County Officer whose duty is to settle the estates of 
persons who die intestate, without leaving a will or without an executor 
able and willing to act.  The TTC serves as the Public Administrator for 
the County. 

2.18 Public Guardian: As used herein, the term “Public Guardian” shall 
mean the Office of the Public Guardian, a division of the County’s 
Department of Mental Health.  The purpose of the Public Guardian is to 
protect, care for, and to administer the estate of individuals who cannot 
provide for their basic needs or who are unable to resist fraud or undue 
influence. 

2.19 Treasurer and Tax Collector: As used herein, the term “Treasurer and 
Tax Collector” shall mean the Director of the County’s Department of 
the Treasurer and Tax Collector. 

3.0 WORK 

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete, and deliver on time, all tasks, deliverables, services, 
and other work as set forth herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work other than as specified in this Contract, the same shall be 
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deemed to be a gratuitous effort on the part of the Contractor, and the 
Contractor shall have no claim whatsoever against the County. 

4.0 TERM OF CONTRACT 

4.1 The term of this Contract shall be three years commencing after 
execution by the Board or on November 1, 2014, whichever is later, 
unless sooner terminated or extended, in whole or in part, as provided 
in this Contract. 

4.2 The County shall have the sole discretion to extend this Contract 
Term for up to two additional optional one-year periods and/or six 
month–to-month extensions, for a maximum total Contract Term of 
five years and/or six months.  Each such option and/or extension shall 
be exercised at the sole discretion of the TTC or his/her designee.   

The County maintains databases that track/monitor Contractor 
performance history.  Information entered into such databases may be 
used for a variety of purposes, including determining whether the 
County will exercise a Contract term extension option. 

4.3 The Contractor shall notify the TTC when this Contract is within six 
months from the expiration of the term as provided for hereinabove.  
Upon occurrence of this event, the Contractor shall send written 
notification to the TTC at the address herein provided in Exhibit E, 
County’s Administration. 

5.0 CONTRACT SUM 

5.1 The Contract Sum shall remain firm and fixed for the term of the 
Contract in accordance with Exhibit B, Pricing Schedule. The 
maximum Contract Sum under the terms of this Contract shall be the 
total monetary amount payable by the County to Contractor for 
provision of the services specified herein in accordance with Exhibit B, 
Pricing Schedule, and shall not exceed $175,000 for each Contract 
year throughout the Contract Term. Any adjustments to the Contract 
Sum shall be in accordance with Subparagraph 8.1.1.   

5.2 The Contractor shall not be entitled to payment or reimbursement for 
any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein.  Assumption or 
takeover of any of the Contractor’s duties, responsibilities, obligations, 
or performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, 
or any other mechanism, with or without consideration for any reason 
whatsoever, shall occur only with the County’s express prior written 
approval. 
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5.3 The Contractor shall maintain a system of record keeping that will 
allow the Contractor to determine when it has incurred 75% of the 
total Contract authorization under this Contract.  Upon occurrence of 
this event, the Contractor shall send written notification to the TTC at 
the address herein provided in Exhibit E, County’s Administration. 

5.4 No Payment for Services Provided Following Expiration/ 
Termination of Contract 

 The Contractor shall have no claim against the County for payment of 
any money or reimbursement, of any kind whatsoever, for any service 
provided by the Contractor after the expiration or other termination of 
this Contract.  Should the Contractor receive any such payment it 
shall immediately notify the County and shall immediately repay all 
such funds to the County.  Payment by the County for services 
rendered after expiration/termination of this Contract shall not 
constitute a waiver of the County’s right to recover such payment from 
the Contractor.  This provision shall survive the expiration or other 
termination of this Contract. 

 5.5 Invoices and Payments 

 5.5.1 The Contractor shall invoice the County only for providing the 
tasks, deliverables, goods, services, and other work specified 
in Exhibit A, SOW, and elsewhere hereunder. The Contractor 
shall prepare invoices, which shall include the charges owed to 
the Contractor by the County under the terms of this Contract. 
The Contractor’s payments shall be as provided in Exhibit B, 
Pricing Schedule, and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work approved 
in writing by the County.  If the County does not approve work 
in writing no payment shall be due to the Contractor for that 
work. 

 5.5.2 The Contractor’s invoices shall be priced in accordance with 
Exhibit B, Pricing Schedule. 

 5.5.3 The Contractor’s invoices shall contain the information set forth 
in Exhibit A, SOW, describing the tasks, deliverables, goods, 
services, work hours, facility, and/or other work for which 
payment is claimed. 

 5.5.4 The invoice must be submitted to the TTC within 15 calendar 
days of completion of a job and include the following 
information: 

5.5.4.1 Invoice date; 
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5.5.4.2 Unique invoice number; 

5.5.4.3 Contractor’s Tax Identification Number and remittance 
address, both of which must match what the 
Contractor provided to the County’s Vendor Relations. 
It is the Contractor’s responsibility to update this 
information as needed with the County’s Vendor 
Relations; 

 
5.5.4.4 Reference to the TTC job request (drayage) number 

and the estate number, name, and address; 
 

5.5.4.5 Job start and end dates; 
 

5.5.4.6 The date, time, name of each employee, actual 
amount of time worked by each employee (excluding 
lunch breaks), specified services performed, the 
hourly rate, and total amount due.  Charges will not be 
allowed for time spent applying for dumpster permits. 
If the job requires more than one day, charges must 
be itemized on the invoice by date; 

 
5.5.4.7 A copy of the dumpster rental, permit, and/or dump 

fee receipt(s), as applicable. If a dump fee charge is 
attributable to more than one cleanup job, list the 
TTC job numbers on the receipt and divide the 
charge accordingly to reflect the corresponding share 
of the cost on each applicable invoice referencing the 
dump fee receipt number; and 

5.5.4.8 Total amount due. 

5.5.5 The TTC will not reimburse for rental of any specialty 
equipment (e.g., chain saws, protective equipment, bobcat, 
etc.), use of additional days or need of extra employees on the 
job assignment unless previously approved in writing by the 
County’s Contract Manager or other designated authorized 
TTC personnel.  If such reimbursement is approved, original 
rental receipt(s) must accompany the invoice. 

5.5.6 Invoices for firm fixed price bids must be accompanied by a 
copy of the TTC approved bid. 

5.5.7 Overtime will not be paid unless specifically ordered and 
preauthorized by the TTC. 
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 5.5.8 All invoices under this Contract shall be submitted in two 
copies to the following address: 

Fiscal Services Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
 

- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 

5.5.9 County Approval of Invoices 

All invoices submitted by the Contractor for payment must 
have the written approval of the County’s Contract Manager 
prior to any payment thereof.  In no event shall the County be 
liable or responsible for any payment prior to such written 
approval. Approval for payment will not be unreasonably 
withheld.  

5.5.10 Local Small Business Enterprises (SBE) – Prompt 
Payment Program 

 A certified Local SBE will receive prompt payment for 
services it provides to the County departments.  Prompt 
payment is defined as 15 calendar days after receipt of an 
undisputed invoice. 

6.0 ADMINISTRATION OF CONTRACT - COUNTY 

COUNTY’S ADMINISTRATION 

A listing of all County’s Administration referenced in the following 
Subparagraphs is designated in Exhibit E, County’s Administration.  The 
County shall notify the Contractor in writing of any change in the names or 
addresses shown. 

6.1 County’s Contract Administrator  

6.1.1 The County’s Contract Administrator is designated in Exhibit E, 
County’s Administration, of this Contract.  The TTC shall contact 
the Contractor in writing of any change in the name or address 
of the Contract Administrator. 

 
6.1.2 The County’s Contract Administrator shall be responsible for 

ensuring that the objectives of this Contract are met and 
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determining Contractor’s compliance with the Contract and 
inspecting all tasks, deliverables, goods, services, and other 
work provided by or on behalf of Contractor. 

 
6.1.3 The County’s Contract Administrator is responsible for 

providing overall direction to the Contractor in the areas 
relating to County policy, information requirements, and 
procedural requirements. 

 
6.1.4 The County’s Contract Administrator is not authorized to make 

any changes in any of the terms and conditions of this Contract 
except as permitted in accordance with Subparagraph 8.1, 
Change Notices and Amendments, of this Contract and is not 
authorized to further obligate the County in any respect 
whatsoever. 

6.2 County’s Contract Manager 

The responsibilities of the County’s Contract Manager/Alternate 
Contract Manager include: 

 meeting with the Contractor’s Contract Manager/Alternate Contract 
Manager on a regular basis;  

 inspecting any and all tasks, deliverables, goods, services, or 
other work provided by or on behalf of the Contractor; 

 verifying and authorizing invoices; and 

 preparing Amendments in accordance with the Contract, 
Paragraph 8, Standard Terms and Conditions, Subparagraph 8.1, 
Change Notices and Amendments, of the Contract. 

The County’s Contract Manager/Alternate Contract Manager is not 
authorized to make any changes in any of the terms and conditions of 
this Contract and is not authorized to further obligate the County in 
any respect whatsoever. 

 6.3 County’s Contract Monitor  

The County’s Contract Monitor is responsible for overseeing the day-
to-day administration of this Contract.  The County’s Contract Monitor 
reports to the County’s Contract Manager.  
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7.0 ADMINISTRATION OF CONTRACT – CONTRACTOR 

CONTRACTOR’S ADMINISTRATION 

A listing of all Contractor’s Administration referenced in the following 
Subparagraphs is designated in Exhibit F, Contractor’s Administration.  The 
Contractor shall notify the County in writing of any change in the names or 
addresses shown. 

7.1 Contractor’s Contract Administrator 

7.1.1 Contractor’s Contract Administrator shall be a full-time 
employee of Contractor. Contractor’s Contract Administrator 
shall be the principal officer in the Contractor’s office to service 
the Contract and to act as a liaison for the Contractor in 
coordinating the performance under the Contract.  The TTC 
must be provided in writing with the name, address, and 
telephone number of the individual designated to act as 
Contract Administrator or any alternate identified in Exhibit F, 
Contractor’s Administration, of this Contract, and provide a 
current copy of the person’s resume at the time the Contract is 
executed and notify the TTC as changes occur. 

 
7.1.2 Contractor’s Contract Administrator shall be responsible for 

Contractor’s performance of all tasks, deliverables, goods, 
services, and other work provided by or on behalf of the 
Contractor and ensuring Contractor’s compliance with this 
Contract. 

 
7.1.3 Contractor’s Contract Administrator shall be available to meet 

and confer with County’s Contract Administrator on an as 
needed basis, either in person or by telephone as mutually 
agreed by the parties, to review the Contract performance and 
discuss Contract coordination. Such meetings shall be 
conducted at a time and place as mutually agreed by the 
parties. 

 7.2 Contractor’s Contract Manager  

7.2.1 The Contractor’s Contract Manager/Alternate Contract 
Manager is designated in Exhibit F, Contractor’s 
Administration.  The Contractor shall notify the County in 
writing of any change in the name or address of the 
Contractor’s Contract Manager/Alternate Contract Manager 
within five business days of the change.  The TTC shall have 
the sole right to approve the assignment or replacement of 
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any Contractor’s Contract Manager/Alternate Contract 
Manager. 

  7.2.2 The Contractor’s Contract Manager/Alternate Contract 
Manager shall be responsible for the Contractor’s day-to-day 
activities as related to this Contract and shall coordinate with 
the County’s Contract Manager/Alternate Contract Manager 
and the County’s Contract Monitor on a regular basis. 

  7.2.3 The Contractor’s Contract Manager/Alternate Contract 
Manager must have at least three consecutive years of 
experience in providing cleanup and trash removal services 
or services equivalent or similar to the services identified in 
Exhibit A, SOW.  Contractor’s Contract Manager/Alternate 
Contract Manager shall be available during working hours, 
Monday through Friday from 7:00 a.m. until 4:00 p.m. for 
telephone contact and to meet with the County’s Contract 
Manage/Alternate Contract Manager.  

  7.2.4 When the Contractor’s Contract Manager cannot be present, 
the Alternate Contractor’s Contract Manager (Alternate) shall 
be designated to act on behalf of the Contractor’s Contract 
Manager.   

7.3 Contractor Authorized Official 
 

7.3.1 Contractor shall provide a full-time Contractor Authorized 
Official.  The Contractor Authorized Official shall represent and 
warrant the Contract for the Contractor and is an authorized 
agent who has actual authority to bind the Contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to 
provide such actual authority. 

 
7.3.2 The Contractor Authorized Official shall be designated to act on 

behalf of the Contractor’s Contract Manager.   
 

7.3.3 The TTC shall have the right to approve the assignment or 
replacement of any Authorized Official(s) recommended by the 
Contractor. 

 7.4 Approval of Contractor’s Staff  

  The County has the absolute right to approve or disapprove all of the 
Contractor’s staff performing work hereunder and any proposed 
changes in the Contractor’s staff including, but not limited to, the 
Contractor’s Contract Manager or Alternate. 
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7.5 Contractor’s Staff Identification  

Prior to the start of the Contract, Contractor shall provide, at 
Contractor’s expense, all staff providing services under this Contract 
with a photo identification badge.  In addition, personnel assigned by 
Contractor to perform under this Contract shall at all times carry one 
form of identification, which shall include a photo identification, 
indicating his or her name and identification number, e.g., California 
Driver License, California Identification Card, Matricula Consular, or 
Company Identification. 

7.6 Background and Security Investigations 

7.6.1 All Contractor staff performing work under this Contract shall 
undergo and pass, to the satisfaction of the TTC, a background 
investigation as a condition of beginning and continuing to work 
under this Contract.  Such background investigation must be 
obtained through fingerprints submitted to the California 
Department of Justice (DOJ) to include state, local, and 
federal-level review which may include, but not limited to, 
criminal conviction information.   Examples of disqualifying 
factors include, but are not limited to, bribery, robbery, theft, 
fraud, embezzlement, forgery, extortion and perjury, or 
possession, sale or attempt to sell a controlled substance, and 
possession, sale or attempt to sell stolen property, or any 
felony conviction or conviction of a misdemeanor involving 
moral turpitude, and job-related misdemeanor convictions. The 
fees associated with background information shall be at the 
expense of the Contractor, regardless if the member of the 
Contractor’s staff passes or fails the background investigation.   

7.6.2 A member of Contractor’s staff shall not begin to perform 
services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Contractor’s staff, the TTC shall request that the member of the 
Contractor’s staff be immediately removed from performing 
services under the Contract. The TTC will request the 
Contractor to advise the Contractor’s staff member who did not 
pass the background investigation or who received a 
subsequent disqualifying factor to contact the TTC immediately 
to receive a copy of the Criminal Offender Record Information 
obtained from the DOJ through the TTC’s background 
investigation. 
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7.6.3 The TTC may request that Contractor’s employee(s) be 
immediately removed from working on this Contract at any time 
during the term of the Contract.   

7.6.4  The County, in its sole discretion, may immediately deny or 
terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of the 
County or whose background or conduct is incompatible with 
County facility access.  

7.6.5 Disqualification of any member of Contractor’s staff pursuant to 
this Paragraph 7.6 shall not relieve Contractor of its obligation 
to complete all work in accordance with the terms and 
conditions of this Contract. 

7.6.6 The Contractor shall provide background investigation check 
updates for all employees in accordance with this 
Paragraph 7.6 and when changes occur in staffing or as 
requested by the TTC.  Contractor shall not allow employees to 
work on any job for the TTC prior to successfully passing the 
background investigation check.  In addition, if the TTC finds 
that a member of the Contractor’s staff, who has not passed 
the background investigation, is dispatched to perform services 
under the Contract, the Contractor shall immediately remove 
the staff member upon request of the TTC. 

7.6.7 Following a Contractor employee’s clearance, when applicable, 
the TTC will notify Contractor of any subsequent background 
results affecting the Contractor employee’s ability to work under 
this Contract. 

7.7 Confidentiality 

7.7.1 Contractor shall maintain the confidentiality of all records and 
information in accordance with all applicable federal, state, and 
local laws, rules, regulations, ordinances, directives, guidelines, 
policies, and procedures relating to confidentiality including, 
without limitation, County policies concerning information 
technology security and the protection of confidential records 
and information. 

7.7.2 Contractor shall indemnify, defend, and hold harmless the 
County, its officers, employees, and agents, from and against 
any and all claims, demands, damages, liabilities, losses, 
costs, and expenses, including, without limitation, defense 
costs and legal, accounting and other expert, consulting, or 
professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
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Subcontractors, to comply with this Paragraph 7.7 as 
determined by the County in its sole judgment. Any legal 
defense pursuant to Contractor’s indemnification obligations 
under this Paragraph 7.7 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved by 
the County.  Notwithstanding the preceding sentence, the 
County shall have the right to participate in any such defense 
at its sole cost and expense, except that in the event the 
Contractor fails to provide the County with a full and adequate 
defense, as determined by the County in its sole judgment, the 
County shall be entitled to retain its own counsel including, 
without limitation, County Counsel, and reimbursement from 
Contractor for all such costs and expenses incurred by the 
County in doing so.  Contractor shall not have the right to enter 
into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of the County without the 
County’s prior written approval. 

7.7.3 Contractor shall inform all of its officers, employees, agents, 
and Subcontractors providing services hereunder of the 
confidentiality provisions of this Contract. 

7.7.4 Contractor shall sign and adhere to the provisions of the 
“Contractor Acknowledgement and Confidentiality Agreement,” 
Exhibit G1. 

7.7.5 Contractor shall cause each employee performing services 
covered by this Contract to sign and adhere to the provisions of 
the “Contractor Employee Acknowledgment and Confidentiality 
Agreement,” Exhibit G2. 

7.7.6 Contractor shall cause each non-employee performing services 
covered by this Contract to sign and adhere to the provisions of 
the “Contractor Non-Employee Acknowledgment and 
Confidentiality Agreement,” Exhibit G3. 

8.0 STANDARD TERMS AND CONDITIONS 

 8.1 CHANGE NOTICES AND AMENDMENTS 

 8.1.1 For any change which affects the scope of work, term, 
Contract Sum, payments, or any term or condition included 
under this Contract, an Amendment shall be prepared and 
executed by the Contractor and by the Board, except that the 
TTC is expressly authorized to increase the Contract Sum set 
forth in Paragraph 5.0, Contract Sum, of this Contract not to 
exceed 15% of the total Contract Sum for a particular Contact 
year based on an increase in work volume or special projects.  
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Any such change shall be in writing and signed by the 
Contractor and the Treasurer and Tax Collector or his/her 
designee. 

 8.1.2 The County reserves the right to initiate Change Notices that 
do not affect the scope, term, Contract Sum or payments.  All 
such changes shall be executed with a Change Notice to this 
Contract signed by the Contractor and by the County’s 
Contract Administrator.   

 8.1.3 The Board, Chief Executive Officer or designee may require 
the addition and/or change of certain terms and conditions in 
the Contract during the term of this Contract.  The County 
reserves the right to add and/or change such provisions as 
required by the Board or Chief Executive Officer. To implement 
such changes, an Amendment to the Contract shall be 
prepared and executed by the Contractor and by the Treasurer 
and Tax Collector or his/her designee. 

  8.1.4 The Treasurer and Tax Collector or his/her designee may at 
his/her sole discretion, authorize extensions of time as defined 
in Paragraph 4.0, Term of Contract, of this Contract.  For the 
exercise of the TTC’s additional optional one-year periods 
and/or six month-to-month extensions, a written notice shall be 
prepared and signed by the TTC or his/her designee and 
delivered to the Contractor prior to the expiration of the current 
Contract Term.  The Contractor agrees that such extensions of 
time shall not change any other term or condition of this 
Contract during the period of such extensions.   

 8.2 ASSIGNMENT AND DELEGATION  

 8.2.1 The Contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of the TTC, in its discretion, 
and any attempted assignment or delegation without such 
consent shall be null and void.  For purposes of this 
Subparagraph, the TTC’s consent shall require a written 
amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the TTC to any 
approved delegate or assignee on any claim under this 
Contract shall be deductible, at the TTC’s sole discretion, 
against the claims, which the Contractor may have against the 
TTC. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, in 
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the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority control 
of Contractor to any person(s), corporation, partnership, or 
legal entity other than the majority controlling interest therein at 
the time of execution of the Contract, such disposition is an 
assignment requiring the prior written consent of the TTC in 
accordance with applicable provisions of this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any of 
the Contractor’s duties, responsibilities, obligations, or 
performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, 
buyout, or any other mechanism, with or without consideration 
for any reason whatsoever without the TTC’s express prior 
written approval, shall be a material breach of the Contract 
which may result in the termination of this Contract.  In the 
event of such termination, the TTC shall be entitled to pursue 
the same remedies against Contractor as it could pursue in the 
event of default by Contractor. 

 8.3 AUTHORIZATION WARRANTY 

 The Contractor represents and warrants that the person executing this 
Contract for the Contractor is an authorized agent who has actual 
authority to bind the Contractor to each and every term, condition, and 
obligation of this Contract and that all requirements of the Contractor 
have been fulfilled to provide such actual authority. 

8.4 BUDGET REDUCTIONS 

In the event that the Board adopts, in any fiscal year, a County Budget 
which provides for reductions in the salaries and benefits paid to the 
majority of County employees and imposes similar reductions with 
respect to County Contracts, the County reserves the right to reduce 
its payment obligation under this Contract correspondingly for that 
fiscal year and any subsequent fiscal year during the term of this 
Contract (including any extensions), and the services to be provided 
by the Contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the Contractor regarding said 
reduction in payment obligation shall be provided within 30 calendar 
days of the Board’s approval of such actions.  Except as set forth in 
the preceding sentence, the Contractor shall continue to provide all of 
the services set forth in this Contract. 

 8.5 COMPLAINTS 

 The Contractor shall develop, maintain, and operate procedures for 
receiving, investigating, and responding to complaints. 
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  8.5.1 After the Contract effective date and upon the County’s 
request, the Contractor shall provide within 15 business days 
of the request, the Contractor’s policy for receiving, 
investigating, and responding to user complaints. 

  8.5.2 The County will review the Contractor’s policy and provide the 
Contractor with approval of said plan or with requested 
changes. 

  8.5.3 If the County requests changes in the Contractor’s policy, the 
Contractor shall make such changes and resubmit the plan 
within five business days for the County’s approval. 

  8.5.4 If, at any time, the Contractor wishes to change the 
Contractor’s policy, the Contractor shall submit proposed 
changes to the County for approval before implementation. 

  8.5.5 The Contractor shall preliminarily investigate all complaints 
and notify the County’s Contract Manager of the status of the 
investigation within five business days of receiving the 
complaint. 

  8.5.6 When complaints cannot be resolved informally, a system of 
follow-through shall be instituted which adheres to formal plans 
for specific actions and strict time deadlines. 

  8.5.7 Copies of all written responses shall be sent to the County’s 
Contract Manager within three business days of mailing to the 
complainant.  

8.6 COMPLIANCE WITH APPLICABLE LAW 

8.6.1 In the performance of this Contract, Contractor shall comply 
with all applicable federal, state, and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 

8.6.2 Contractor shall indemnify, defend, and hold harmless the 
County, its officers, employees, and agents, from and against 
any and all claims, demands, damages, liabilities, losses, 
costs, and expenses, including, without limitation, defense 
costs and legal, accounting, and other expert, consulting or 
professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with any such laws, rules, 
regulations, ordinances, directives, guidelines, policies, or 
procedures as determined by the County in its sole judgment.  
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Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph 8.6 shall be conducted by 
Contractor and performed by the Counsel selected by 
Contractor and approved by the County.  Notwithstanding the 
preceding sentence, the County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide the County 
with a full and adequate defense, as determined by the 
County in its sole judgment, the County shall be entitled to 
retain its own counsel including, without limitation, County 
Counsel, and reimbursement from Contractor for all such 
costs and expenses incurred by the County in doing so.  
Contractor shall not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or 
make any admission, in each case, on behalf of the County 
without the County’s prior written approval. 

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS 

The Contractor hereby assures that it will comply with Subchapter VI 
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 
2000 (e) (17), to the end that no person shall, on the grounds of race, 
creed, color, sex, religion, ancestry, age, condition of physical 
handicap, marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any 
project, program, or activity supported by this Contract. The 
Contractor shall comply with Exhibit D, Contractor’s EEO Certification. 

 8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM 

  8.8.1 Jury Service Program 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the County Code, a copy of which is attached as 
Exhibit H and incorporated by reference into and made a part 
of this Contract. 

8.8.2 Written Employee Jury Service Policy 

1. Unless the Contractor has demonstrated to the County’s 
satisfaction either that the Contractor is not a 
“Contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
Contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
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Contractor shall have and adhere to a written policy that 
provides that its employees shall receive from the 
Contractor, on an annual basis, no less than five days of 
regular pay for actual jury service.  The policy may 
provide that employees deposit any fees received for 
such jury service with the Contractor or that the 
Contractor deduct from the employee’s regular pay the 
fees received for jury service. 

2. For purposes of this Subparagraph, “Contractor” means 
a person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or 
subcontracts.  “Employee” means any California resident 
who is a full-time employee of the Contractor.  “Full-time” 
means 40 hours or more worked per week, or a lesser 
number of hours if:  1) the lesser number is a recognized 
industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the 
lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of 90 days or 
less within a 12-month period are not considered full-
time for purposes of the Jury Service Program.  If the 
Contractor uses any Subcontractor to perform services 
for the County under the Contract, the Subcontractor 
shall also be subject to the provisions of this 
Subparagraph. The provisions of this Subparagraph 
shall be inserted into any such subcontract agreement 
and a copy of the Jury Service Program shall be 
attached to the agreement. 

3. If the Contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
Contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the Contractor shall immediately 
notify the County if the Contractor at any time either 
comes within the Jury Service Program’s definition of 
“Contractor” or if the Contractor no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
the Contractor shall immediately implement a written 
policy consistent with the Jury Service Program.  The 
County may also require, at any time during the Contract 
and at its sole discretion, that the Contractor 
demonstrate to the County’s satisfaction that the 
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Contractor either continues to remain outside of the Jury 
Service Program’s definition of “Contractor” and/or that 
the Contractor continues to qualify for an exception to 
the Jury Service Program. 

4. Contractor’s violation of this Subparagraph of the 
Contract may constitute a material breach of the 
Contract.  In the event of such material breach, the 
County may, in its sole discretion, terminate the Contract 
and/or bar the Contractor from the award of future 
County contracts for a period of time consistent with the 
seriousness of the breach. 

 8.9 CONFLICT OF INTEREST 

 8.9.1 No County employee whose position with the County enables 
such employee to influence the award of this Contract or any 
competing Contract, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by the 
Contractor or have any other direct or indirect financial interest 
in this Contract.  No officer or employee of the Contractor who 
may financially benefit from the performance of work 
hereunder shall in any way participate in the County’s 
approval, or ongoing evaluation of such work, or in any way 
attempt to unlawfully influence the County’s approval or 
ongoing evaluation of such work. 

 8.9.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract.  The Contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest.  If the Contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County.  Full written 
disclosure shall include, but is not limited to, identification of 
all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the provisions 
of this Subparagraph shall be a material breach of this 
Contract. 

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED 
FOR LAYOFF/OR RE-EMPLOYMENT LIST 

Should the Contractor require additional or replacement personnel after 
the effective date of this Contract to perform the services set forth 
herein, the Contractor shall give first consideration for such 
employment openings to qualified, permanent County employees who 
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are targeted for layoff or qualified, former County employees who are 
on a re-employment list during the life of this Contract. 

8.11 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS 
 

8.11.1 Should the Contractor require additional or replacement 
personnel after the effective date of this Contract, the 
Contractor shall give consideration for any such employment 
openings to participants in the County‘s Department of Public 
Social Services Greater Avenues for Independence (GAIN) 
Program or General Relief Opportunity for Work (GROW) 
Program who meet the Contractor’s minimum qualifications for 
the open position.  For this purpose, consideration shall mean 
that the Contractor will interview qualified candidates.  The 
County will refer GAIN/GROW Program participants by job 
category to the Contractor.  Contractors shall report all job 
openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified 
GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW Program participants are available for hiring, 
County employees shall be given first priority. 

 8.12  CONTRACTOR RESPONSIBILITY AND DEBARMENT 

8.12.1 Responsible Contractor 

 A responsible Contractor is a Contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity, and experience to satisfactorily 
perform the Contract.  It is the County’s policy to conduct 
business only with responsible Contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The Contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the Contractor on 
this or other contracts which indicates that the Contractor is 
not responsible, the County may, in addition to other 
remedies provided in the Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing 
work on County contracts for a specified period of time, which 
generally will not exceed five years but may exceed five years 
or be permanent if warranted by the circumstances, and 
terminate any or all existing Contracts the Contractor may 
have with the County. 
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8.12.3 Non-responsible Contractor 

 The County may debar a Contractor if the Board finds, in its 
discretion, that the Contractor has done any of the following:  
(1) violated a term of a contract with the County or a nonprofit 
corporation created by the County; (2) committed an act or 
omission which negatively reflects on the Contractor’s quality, 
fitness, or capacity to perform a contract with the County, any 
other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively 
reflects on same; (3) committed an act or offense which 
indicates a lack of business integrity or business honesty; or 
(4) made or submitted a false claim against the County or any 
other public entity. 

8.12.4 Contractor Hearing Board 

1. If there is evidence that the Contractor may be subject to 
debarment, the Department will notify the Contractor in 
writing of the evidence which is the basis for the 
proposed debarment and will advise the Contractor of 
the scheduled date for a debarment hearing before the 
Contractor Hearing Board.   

2. The Contractor Hearing Board will conduct a hearing 
where evidence on the proposed debarment is 
presented.  The Contractor and/or the Contractor’s 
representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the 
Contractor Hearing Board shall prepare a tentative 
proposed decision, which shall contain a 
recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of 
time of the debarment.  The Contractor and the 
Department shall be provided an opportunity to object to 
the tentative proposed decision prior to its presentation 
to the Board.   

3. After consideration of any objections, or if no objections 
are submitted, a record of the hearing, the proposed 
decision, and any other recommendation of the 
Contractor Hearing Board shall be presented to the 
Board.  The Board shall have the right to modify, deny, 
or adopt the proposed decision and recommendation of 
the Contractor Hearing Board. 

4. If a Contractor has been debarred for a period longer 
than five years, that Contractor may after the debarment 
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has been in effect for at least five years, submit a written 
request for review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment.  The County may, in its discretion, reduce 
the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated 
one or more of the following:  (1) elimination of the 
grounds for which the debarment was imposed; (2) a 
bona fide change in ownership or management; (3) 
material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best 
interests of the County. 

5. The Contractor Hearing Board will consider a request for 
review of a debarment determination only where: (1) the 
Contractor has been debarred for a period longer than 
five years; (2) the debarment has been in effect for at 
least five years; and (3) the request is in writing, states 
one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and 
includes supporting documentation.  Upon receiving an 
appropriate request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At the 
hearing, the Contractor Hearing Board shall conduct a 
hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is 
presented.  This hearing shall be conducted and the 
request for review decided by the Contractor Hearing 
Board pursuant to the same procedures as for a 
debarment hearing. 

6. The Contractor Hearing Board’s proposed decision shall 
contain a recommendation on the request to reduce the 
period of debarment or terminate the debarment.  The 
Contractor Hearing Board shall present its proposed 
decision and recommendation to the Board.  The Board 
shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to Subcontractors of County 
Contractors. 
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 8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The 
Contractor understands that it is the County’s policy to encourage all 
County Contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.  The Contractor will also encourage its 
Subcontractors, if any, to post this poster in a prominent position in the 
Subcontractor’s place of business.  The County’s Department of 
Children and Family Services will supply the Contractor with the poster 
to be used.  Information on how to receive the poster can be found on 
the Internet at www.babysafela.org. 

 8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S 
CHILD SUPPORT COMPLIANCE PROGRAM 

8.14.1 The Contractor acknowledges that the County has established 
a goal of ensuring that all individuals who benefit financially 
from the County through Contract are in compliance with their 
court-ordered child, family, and spousal support obligations in 
order to mitigate the economic burden otherwise imposed 
upon the County and its taxpayers. 

8.14.2 As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting the 
Contractor’s duty under this Contract to comply with all 
applicable provisions of law, the Contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment 
Insurance Code Section 1088.5, and shall implement all 
lawfully served Wage and Earnings Withholding Orders or 
Child Support Services Department Notices of Wage and 
Earnings Assignment for Child, Family, or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b). 

8.15 COUNTY’S QUALITY ASSURANCE PLAN 

8.15.1 The County or its agent will evaluate the Contractor’s 
performance under this Contract on not less than an annual 
basis. Such evaluation will include assessing the Contractor’s 
compliance with all Contract terms and conditions and 
performance standards. The Contractor deficiencies which the 
County determines are severe or continuing and that may 
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place performance of the Contract in jeopardy if not corrected 
will be reported to the Board. The report will include 
improvement/corrective action measures taken by the County 
and the Contractor. If improvement does not occur consistent 
with the corrective action measures, the County may terminate 
this Contract or impose other penalties as specified in this 
Contract. 

 8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS 

8.16.1 The Contractor shall repair, or cause to be repaired, at its own 
cost, any and all damage to the County’s facilities, buildings, or 
grounds caused by the Contractor, employees, or agents of 
the Contractor.  Such repairs shall be made immediately after 
the Contractor has become aware of such damage, but in no 
event later than 30 days after the occurrence. 

8.16.2 If the Contractor fails to make timely repairs, the County may 
make any necessary repairs.  All costs incurred by the County, 
as determined by the County, for such repairs shall be repaid 
by the Contractor by cash payment upon demand. 

 8.17 EMPLOYMENT ELIGIBILITY VERIFICATION 

8.17.1 The Contractor warrants that it fully complies with all federal 
and state statutes and regulations regarding the employment 
of aliens and others and that all its employees performing 
work under this Contract meet the citizenship or alien status 
requirements set forth in federal and state statutes and 
regulations.  The Contractor shall obtain, from all employees 
performing work hereunder, all verification and other 
documentation of employment eligibility status required by 
federal and state statutes and regulations including, but not 
limited to, the Immigration Reform and Control Act of 1986 
(P.L. 99-603), or as they currently exist and as they may be 
hereafter amended.  The Contractor shall retain all such 
documentation for all covered employees for the period 
prescribed by law.  

8.17.2  The Contractor shall indemnify, defend, and hold harmless, 
the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the Contractor or the County or both in 
connection with any alleged violation of any federal or state 
statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 
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 8.18 FACSIMILE REPRESENTATIONS 

The County and the Contractor hereby agree to regard facsimile 
and/or Portable Document Format (PDF) signatures as 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Change Notices 
and Amendments prepared pursuant to Subparagraph 8.1 and 
received via communications facilities (including emails), as legally 
sufficient evidence that such original signatures have been affixed to 
Change Notices and Amendments to this Contract, such that the 
parties need not follow up facsimile transmissions of such documents 
or PDF documents with subsequent transmission of “original” versions 
of such documents. 

 8.19 FAIR LABOR STANDARDS 

The Contractor shall comply with all applicable provisions of the 
Federal Fair Labor Standards Act and shall indemnify, defend, and hold 
harmless the County and its agents, officers, and employees from any 
and all liability including, but not limited to, wages, overtime pay, 
liquidated damages, penalties, court costs, and attorneys' fees arising 
under any wage and hour law including, but not  limited  to,   the   
Federal  Fair  Labor  Standards  Act,   for  work performed by the 
Contractor’s employees for which the County may be found jointly or 
solely liable. 

8.20 FORCE MAJEURE 

8.20.1 Neither party shall be liable for such party's failure to perform 
its obligations under and in accordance with this Contract, if 
such failure arises out of fires, floods, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other 
than a lockout by such party or any of such party's 
Subcontractors), freight embargoes, or other similar events to 
those described above, but in every such case the failure to 
perform must be totally beyond the control and without any 
fault or negligence of such party (such events are referred to 
in this Subparagraph as "force majeure events").  

8.20.2  Notwithstanding the foregoing, a default by a Subcontractor 
of Contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control of 
both Contractor and such Subcontractor, and without any 
fault or negligence of either of them.  In such case, Contractor 
shall not be liable for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were 
obtainable from other sources in sufficient time to permit 
Contractor to meet the required performance schedule.  As 
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used in this Subparagraph, the term “Subcontractor” and 
“Subcontractors” mean Subcontractors at any tier. 

8.20.3 In the event Contractor's failure to perform arises out of a force 
majeure event, Contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from other 
sources, if applicable, and to otherwise mitigate the damages 
and reduce the delay caused by such force majeure event.   

8.21 GOVERNING LAW, JURISDICTION, AND VENUE 

 This Contract shall be governed by, and construed in accordance with, 
the laws of the state of California.  The Contractor agrees and consents 
to the exclusive jurisdiction of the courts of the state of California for all 
purposes regarding this Contract and further agrees and consents that 
venue of any action brought hereunder shall be exclusively in the 
County. 

8.22 INDEPENDENT CONTRACTOR STATUS 

 8.22.1 This Contract is by and between the County and the 
Contractor and is not intended, and shall not be construed, to 
create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the Contractor.  The employees and agents of one 
party shall not be, or be construed to be, the employees or 
agents of the other party for any purpose whatsoever. 

8.22.2 The Contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the payment 
of any salaries, wages, unemployment benefits, disability 
benefits, federal, state, or local taxes, or other compensation, 
benefits, or taxes for any personnel provided by or on behalf of 
the Contractor. 

8.22.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes of 
Workers' Compensation liability, solely employees of the 
Contractor and not employees of the County.  The Contractor 
shall be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of 
any injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this Contract. 

8.22.4 The Contractor shall adhere to the provisions stated in 
Subparagraph 7.7, Confidentiality. 
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8.23 INDEMNIFICATION 

The Contractor shall indemnify, defend, and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, agents, and volunteers (“County Indemnitees”) from and 
against any and all liability including, but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, 
except for such loss or damage arising from the sole negligence or 
willful misconduct of the County Indemnitees. 

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 

  Without limiting Contractor's indemnification of the County, and in the 
performance of this Contract and until all of its obligations pursuant to 
this Contract have been met, Contractor shall provide and maintain at 
its own expense insurance coverage satisfying the requirements 
specified in Sections 8.24 and 8.25 of this Contract.  These minimum 
insurance coverage terms, types, and limits (the “Required 
Insurance”) also are in addition to and separate from any other 
contractual obligation imposed upon Contractor pursuant to this 
Contract.  The County in no way warrants that the Required Insurance 
is sufficient to protect the Contractor for liabilities which may arise 
from or relate to this Contract. 

8.24.1 Evidence of Coverage and Notice to County 

 Certificate(s) of insurance coverage (Certificate) 
satisfactory to the County, and a copy of an Additional 
Insured endorsement confirming the County and its 
Agents (defined below) has been given Insured status 
under the Contractor’s General Liability policy, shall be 
delivered to the County at the address shown below and 
provided prior to commencing services under this 
Contract.  

 Renewal Certificates shall be provided to the County not 
less than ten days prior to Contractor’s policy expiration 
dates.  The County reserves the right to obtain complete, 
certified copies of any required Contractor and/or 
subcontractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage 
types and limits specified herein, reference this Contract 
by name or number, and be signed by an authorized 
representative of the insurer(s).  The Insured party named 
on the Certificate shall match the name of the Contractor 
identified as the contracting party in this Contract.  
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Certificates shall provide the full name of each insurer 
providing coverage, its NAIC (National Association of 
Insurance Commissioners) identification number, its 
financial rating, the amounts of any policy deductibles or 
Self-Insured Retentions (SIRs) exceeding $50,000.00, 
and list any County required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s 
receipt of, or failure to object to a non-complying 
insurance certificate or endorsement, or any other 
insurance documentation or information provided by the 
Contractor, its insurance broker(s) and/or insurer(s), shall 
be construed as a waiver of any of the Required 
Insurance provisions. 

Certificates and copies of any required endorsements 
shall be sent to: 

Contracts/Procurement Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA  90012 

 Contractor also shall promptly report to the County any 
injury, or property damage accident or incident, including 
any injury to a Contractor employee occurring on County 
property, and any loss, disappearance, destruction, 
misuse, or theft of County property, monies, or securities 
entrusted to Contractor.  Contractor also shall promptly 
notify the County of any third party claim or suit filed 
against Contractor or any of its Subcontractors which 
arises from or relates to this Contract, and could result in 
the filing of a claim or lawsuit against Contractor and/or 
the County.  

  8.24.2 Additional Insured Status and Scope of Coverage 

  The County, its special districts, elected officials, officers, 
agents, employees, and volunteers (collectively the County 
and its Agents) shall be provided additional insured status 
under Contractor’s General Liability policy with respect to 
liability arising out of Contractor’s ongoing and completed 
operations performed on behalf of the County.  The County 
and its Agents additional insured status shall apply with 
respect to liability and defense of suits arising out of the 
Contractor’s acts or omissions, whether such liability is 
attributable to the Contractor or to the County.  The full policy 
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limits and scope of protection also shall apply to the County 
and its Agents as an additional insured, even if they exceed 
the County’s minimum Required Insurance specifications 
herein. Use of an automatic additional insured endorsement 
form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.24.3  Cancellation of Insurance 

Contractor shall provide the County with, or Contractor’s 
insurance policies shall contain a provision that the County 
shall receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, 
term of coverage, or policy period.  The written notice shall be 
provided to the County at least ten days in advance of 
cancellation for non-payment of premium and 30 days in 
advance for any other cancellation or policy change.  Failure 
to provide written notice of cancellation or any change in 
Required Insurance may constitute a material breach of the 
Contract, in the sole discretion of the County, upon which the 
County may suspend or terminate this Contract.   

8.24.4 Failure to Maintain Insurance 

Contractor’s failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which the 
County immediately may withhold payments due to 
Contractor, and/or suspend or terminate this Contract.  The 
County, at its sole discretion, may obtain damages from 
Contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to Contractor, deduct the premium cost from 
sums due to the Contractor or pursue the Contractor 
reimbursement. 

 8.24.5 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by the County. 

8.24.6  Contractor’s Insurance Shall Be Primary 

  Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to Contractor.  Any 
County maintained insurance or self-insurance coverage shall 



 

Cleanup and Trash Removal Services                                                               Page 31 
Contract 

be in excess of and not contribute to any Contractor 
coverage. 

  8.24.7 Waivers of Subrogation 

To the fullest extent permitted by law, the Contractor hereby 
waives its rights and its insurer(s)’ rights of recovery against 
the County under all the Required Insurance for any loss 
arising from or relating to this Contract.  The Contractor shall 
require its insurers to execute any waiver of subrogation 
endorsements which may be necessary to effect such waiver. 

  8.24.8  Subcontractor Insurance Coverage Requirements 

   Contractor shall include all Subcontractors as insureds under 
Contractor’s own policies, or shall provide the County with 
each Subcontractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying each 
Subcontractor complies with the Required Insurance 
provisions herein, and shall require that each Subcontractor 
name the County and Contractor as additional insureds on 
the Subcontractor’s General Liability policy.  Contractor shall 
obtain the County’s prior review and approval of any 
Subcontractor request for modification of the Required 
Insurance. 

  8.24.9 Deductibles and Self-Insured Retentions 

   Contractor’s policies shall not obligate the County to pay any 
portion of any Contractor deductible or SIR.  The County 
retains the right to require Contractor to reduce or eliminate 
policy deductibles and SIRs as respects the County, or to 
provide a bond guaranteeing Contractor’s payment of all 
deductibles and SIRs, including all related claims 
investigation, administration, and defense expenses.  Such 
bond shall be executed by a corporate surety licensed to 
transact business in the state of California.  

  8.24.10 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not less 
than three years following Contract expiration, termination or 
cancellation. 
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  8.24.11 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies to satisfy the Required Insurance 
provisions.   

  8.24.12 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no insured 
versus insured exclusions or limitations. 

  8.24.13 Alternative Risk Financing Programs 

  The County reserves the right to review, and then approve, 
the Contractor use of self-insurance, risk retention groups, 
risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  The 
County and its Agents shall be designated as an Additional 
Covered Party under any approved program. 

 8.24.14 County Review and Approval of Insurance Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon the 
County’s determination of changes in risk exposures. 

 8.25 INSURANCE COVERAGE    

8.25.1 Commercial General Liability insurance (providing scope of 
coverage equivalent to ISO policy form CG 00 01), naming 
the County and its Agents as an additional insured, with limits 
of not less than: 

   General Aggregate:  $2 million 

Products/Completed Operations Aggregate:   $1 million 

Personal and Advertising Injury:   $1 million 

Each Occurrence:     $1 million 

  8.25.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in 
combined or equivalent split limits, for each single accident.  
Insurance shall cover liability arising out of Contractor’s use 



 

Cleanup and Trash Removal Services                                                               Page 33 
Contract 

of autos pursuant to this Contract, including owned, leased, 
hired, and/or non-owned autos, as each may be applicable. 

  8.25.3  Workers’ Compensation and Employers’ Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability coverage 
with limits of not less than $1 million per accident. If 
Contractor will provide leased employees, or is an employee 
leasing or temporary staffing firm or a professional employer 
organization, coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage 
equivalent to ISO policy form WC 00 03 01 A) naming the 
County as the Alternate Employer, and the endorsement form 
shall be modified to provide that the County will receive not 
less than 30 days advance written notice of cancellation of 
this coverage provision. If applicable to Contractor’s 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease law. In 
all cases, the above insurance shall include Employers’ 
Liability coverage with limits of not less than the following: 

 Each Accident:          $1 million 

 Disease - policy limit:         $1 million 

 Disease - each employee: $1 million 

  8.25.4  Crime Coverage 

A Fidelity Bond or Crime Insurance policy with limits of not 
less than $25,000 per occurrence.  Such coverage shall 
protect against all loss of money, securities, or other valuable 
property entrusted by the County to the Contractor, and apply 
to all of Contractor’s directors, officers, agents, and 
employees who regularly handle or have responsibility for 
such money, securities, or property.  The County and its 
Agents shall be named as an Additional Insured and Loss 
Payee as its interests may appear.  This insurance shall 
include third party fidelity coverage, include coverage for loss 
due to theft, mysterious disappearance, and computer 
fraud/theft and shall not contain a requirement for an arrest 
and/or conviction.   

 8.26 LIQUIDATED DAMAGES 

 8.26.1 If in the judgment of the Treasurer and Tax Collector or 
his/her designee, the Contractor is deemed to be non-
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compliant with the terms and obligations assumed hereby, 
the Treasurer and Tax Collector or his/her designee, at 
his/her option, in addition to, or in lieu of, other remedies 
provided herein, may withhold the entire monthly payment or 
deduct pro rata from the Contractor’s invoice for work not 
performed.  A description of the work not performed and the 
amount to be withheld or deducted from payments to the 
Contractor from the County, will be forwarded to the 
Contractor by the Treasurer and Tax Collector or his/her 
designee, in a written notice describing the reasons for said 
action. 

 8.26.2 If the Treasurer and Tax Collector or his/her designee, 
determines that there are deficiencies in the performance of 
this Contract that the Treasurer and Tax Collector or his/her 
designee, deems are correctable by the Contractor over a 
certain time span, the TTC or his/her designee, will provide a 
written notice to the Contractor to correct the deficiency within 
specified time frames.  Should the Contractor fail to correct 
deficiencies within said time frame, the Treasurer and Tax 
Collector or his/her designee, may: 

 (a)  Deduct from the Contractor’s payment, pro rata, those 
applicable portions of the Monthly Contract Sum; and/or 

(b)  Deduct liquidated damages.  The parties agree that it 
will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure of the 
Contractor to correct a deficiency within the specified 
time frame.  The parties hereby agree that under the 
current circumstances a reasonable estimate of such 
damages is $100 per day per infraction, or as specified 
in the Performance Requirements Summary (PRS) 
Chart, as defined in Exhibit C, Technical Exhibit 2, 
hereunder, and that the Contractor shall be liable to the 
County for liquidated damages in said amount.  Said 
amount shall be deducted from the County’s payment to 
the Contractor; and/or 

(c)  Upon giving five business days notice to the Contractor 
for failure to correct the deficiencies, the County may 
correct any and all deficiencies and the total costs 
incurred by the County for completion of the work by an 
alternate source, whether it be the County forces or 
separate private contractor, will be deducted and 
forfeited from the payment to the Contractor from the 
County, as determined by the County. 



 

Cleanup and Trash Removal Services                                                               Page 35 
Contract 

 8.26.3 The action noted in Subparagraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to the 
Contractor to recover the County cost due to the failure of the 
Contractor to complete or comply with the provisions of this 
Contract.  

 8.26.4 This Subparagraph shall not, in any manner, restrict or limit 
the County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Subparagraph 
8.26.2, and shall not, in any manner, restrict or limit the 
County’s right to terminate this Contract as agreed to herein. 

 8.27 MOST FAVORED PUBLIC ENTITY 

  If the Contractor’s prices decline, or should the Contractor at any time 
during the term of this Contract provide the same goods or services 
under similar quantity and delivery conditions to the state of California 
or any county, municipality, or district of the state at prices below those 
set forth in this Contract, then such lower prices shall be immediately 
extended to the County. 

 8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION 

 8.28.1 The Contractor certifies and agrees that all persons employed 
by it, its affiliates, subsidiaries, or holding companies are and 
shall be treated equally without regard to or because of race, 
color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in 
compliance with all applicable federal and state 
anti-discrimination laws and regulations. 

 8.28.2 The Contractor shall certify to, and comply with, the provisions 
of Exhibit D, Contractor’s EEO Certification. 

 8.28.3 The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, in compliance with all 
applicable federal and state anti-discrimination laws and 
regulations.  Such action shall include, but is not limited to: 
employment, upgrading, demotion, transfer, recruitment or 
recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, 
including apprenticeship. 

 8.28.4 The Contractor certifies and agrees that it will deal with its 
Subcontractors, bidders, or vendors without regard to or 
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because of race, color, religion, ancestry, national origin, sex, 
age, physical or mental disability, marital status, or political 
affiliation. 

 8.28.5 The Contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable federal and state laws and regulations to the end 
that no person shall, on the grounds of race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded 
from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or 
under any project, program, or activity supported by this 
Contract. 

 8.28.6 The Contractor shall allow the County representatives access 
to the Contractor’s employment records during regular 
business hours to verify compliance with the provisions of this 
Subparagraph 8.28 when so requested by the County. 

 8.28.7 If the County finds that any provisions of this 
Subparagraph 8.28 have been violated, such violation shall 
constitute a material breach of this Contract upon which the 
County may terminate or suspend this Contract. While the 
County reserves the right to determine independently that the 
anti-discrimination provisions of this Contract have been 
violated, in addition, a determination by the California Fair 
Employment and Housing Commission or the Federal EEO 
Commission that the Contractor has violated federal or state 
anti-discrimination laws or regulations shall constitute a 
finding by the County that the Contractor has violated the 
anti-discrimination provisions of this Contract. 

 8.28.8 The parties agree that in the event the Contractor violates any 
of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of $500 
for each such violation pursuant to California Civil Code 
Section 1671, as liquidated damages in lieu of terminating or 
suspending this Contract. 

 8.29 NON EXCLUSIVITY 

 Nothing herein is intended nor shall be construed as creating any 
exclusive arrangement with the Contractor.  This Contract shall not 
restrict the County from acquiring similar, equal, or like goods and/or 
services from other entities or sources. 
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 8.30 NOTICE OF DELAYS 

 Except as otherwise provided under this Contract, when either party 
has knowledge that any actual or potential situation is delaying or 
threatens to delay the timely performance of this Contract, that party 
shall, within one business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 NOTICE OF DISPUTES 

 The Contractor shall bring to the attention of the County’s Contract 
Manager and/or the County’s Contract Director any dispute between 
the County and the Contractor regarding the performance of services 
as stated in this Contract.  If the County’s Contract Manager or 
County’s Contract Director is not able to resolve the dispute, the TTC, 
or designee shall resolve it. 

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL 
 EARNED INCOME CREDIT 

The Contractor shall notify its employees, and shall require each 
Subcontractor to notify its employees, that they may be eligible for the 
Federal Earned Income Credit under the Federal Income Tax laws.  
Such notice shall be provided in accordance with the requirements set 
forth in the Internal Revenue Service Notice Number 1015. 

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY  
 SURRENDERED BABY LAW 

  The Contractor shall notify and provide to its employees, and shall 
require each Subcontractor to notify and provide to its employees, a 
fact sheet regarding the Safely Surrendered Baby Law, its 
implementation in the County, and where and how to safely surrender 
a baby.  The fact sheet is set forth in Exhibit I of this Contract and is 
also available on the Internet at www.babysafela.org for printing 
purposes. 

 8.34 NOTICES 

 All notices or demands required or permitted to be given or made under 
this Contract shall be in writing and shall be hand delivered with signed 
receipt or mailed by first-class registered or certified mail, postage 
prepaid, addressed to the parties as identified in Exhibit E, County’s 
Administration and Exhibit F, Contractor’s Administration.  Addresses 
may be changed by either party giving ten days prior written notice 
thereof to the other party.  The Treasurer and Tax Collector or his/her 
designee, shall have the authority to issue all notices or demands 
required or permitted by the County under this Contract. 
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8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 

 Notwithstanding the above, the Contractor and the County agree that, 
during the term of this Contract and for a period of one year thereafter, 
neither party shall in any way intentionally induce or persuade any 
employee of one party to become an employee or agent of the other 
party. No bar exists against any hiring action initiated through a public 
announcement. 

8.36 CALIFORNIA PUBLIC RECORDS ACT 

 8.36.1 Any documents submitted by the Contractor; all information 
obtained in connection with the County’s right to audit and 
inspect the Contractor’s documents, books, and accounting 
records pursuant to Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement of this Contract; as well as those 
documents which were required to be submitted in response to 
the IFB used in the solicitation process for this Contract, 
become the exclusive property of the County.  All such 
documents become a matter of public record and shall be 
regarded as public records. Under the California Government 
Code sections 6250 et seq., documents which are marked 
“trade secret,” “confidential,” or “proprietary,” are exempt from 
disclosure under the California Public Records Act (CPRA).  
Exceptions will be those elements in the California 
Government Code Section 6250 et seq.  CPRA and which are 
marked “trade secret,” “confidential,” or “proprietary.”  The 
County shall not in any way be liable or responsible for the 
disclosure of any such records including, without limitation, 
those so marked, if disclosure is required by law, or by an 
order issued by a court of competent jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
CPRA request for any of the aforementioned documents, 
information, books, records, and/or contents of a proposal 
marked “trade secret,” “confidential,” or “proprietary,” the 
Contractor agrees to defend and indemnify the County from all 
costs and expenses, including reasonable attorney’s fees, in 
action or liability arising under the CPRA. 

8.37 PUBLICITY 

 8.37.1 The Contractor shall not disclose any details in connection with 
this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, in 
recognizing the Contractor’s need to identify its services and 
related clients to sustain itself, the County shall not inhibit the 
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  Contractor from publishing its role under this Contract within 
the following conditions: 

 The Contractor shall develop all publicity material in a 
professional manner; and 

 During the term of this Contract, the Contractor shall not, 
and shall not authorize another to, publish or disseminate 
any commercial advertisements, press releases, feature 
articles, or other materials using the name of the County 
without the prior written consent of the County’s Contract 
Director.  The County shall not unreasonably withhold 
written consent. 

8.37.2 The Contractor may, without the prior written consent of the 
County, indicate in its proposals and sales materials that it has 
been awarded this Contract with the County, provided that the 
requirements of this Subparagraph 8.37 shall apply. 

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

The Contractor shall maintain accurate and complete financial records 
of its activities and operations relating to this Contract in accordance 
with generally accepted accounting principles. The Contractor shall 
also maintain accurate and complete employment and other records 
relating to its performance of this Contract. The Contractor agrees that 
the County, or its authorized representatives, shall have access to and 
the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract.  All such 
material including, but not limited to, all financial records, bank 
statements, cancelled checks or other proof of payment, timecards, 
sign-in/sign-out sheets and other time and employment records, and 
proprietary data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during the term of 
this Contract and for a period of five years thereafter unless the 
County’s written permission is given to dispose of any such material 
prior to such time.  All such material shall be maintained by the 
Contractor at a location in the County, provided that if any such material 
is located outside the County, then, at the County’s option, the 
Contractor shall pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe 
such material at such other location. 

 8.38.1 In the event that an audit of the Contractor is conducted 
specifically regarding this Contract by any federal or state 
auditor, or by any auditor or accountant employed by the 
Contractor or otherwise, then the Contractor shall file a copy of 
such audit report with the County’s Auditor-Controller (A-C) 
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within 30 days of the Contractor’s receipt thereof, unless 
otherwise provided by applicable federal or state law or under 
this Contract.  Subject to applicable law, the County shall make 
a reasonable effort to maintain the confidentiality of such audit 
report(s). 

8.38.2 Failure on the part of the Contractor to comply with any of the 
provisions of this Subparagraph 8.38 shall constitute a material 
breach of this Contract upon which the County may terminate 
or suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
Contractor regarding the work performed under this Contract, 
and if such audit finds that the County’s dollar liability for any 
such work is less than payments made by the County to the 
Contractor, then the difference shall be either: a) repaid by the 
Contractor to the County by cash payment upon demand, or b) 
at the sole option of the County’s A-C, deducted from any 
amounts due to the Contractor from the County, whether under 
this Contract or otherwise.  If such audit finds that the County’s 
dollar liability for such work is more than the payments made 
by the County to the Contractor, then the difference shall be 
paid to the Contractor by the County by cash payment, 
provided that in no event shall the County’s maximum 
obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.38.4 Financial Statements 

Beginning one year after the Effective Date and every year 
thereafter, until the expiration of this Contract, Contractor shall 
submit to the County a complete set of financial statements for 
the 12 month period. Such statements shall, at a minimum, 
include a Balance Sheet (Statement of Financial Position), and 
Income Statement (Statement of Operations). If audited 
statements are available, they shall be submitted to meet this 
requirement.  In addition, Contractor shall submit a statement 
regarding any pending litigation since the Contractor last 
reported same to the County. The County reserves the right to 
request these financial statements on a more frequent basis 
and will so notify Contractor in writing. 

8.39 RECYCLED BOND PAPER 

Consistent with the Board’s policy to reduce the amount of solid waste 
deposited at the County landfills, the Contractor agrees to use 
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recycled-content paper to the maximum extent possible on this 
Contract. 

 8.40 SUBCONTRACTING 

 8.40.1 The requirements of this Contract may not be subcontracted 
by the Contractor without the advance approval of the 
County. Any attempt by the Contractor to subcontract without 
the prior consent of the County may be deemed a material 
breach of this Contract. 

 8.40.2 If the Contractor desires to subcontract, the Contractor shall 
provide the following information promptly at the County’s 
request: 

 A description of the work to be performed by the 
Subcontractor; 

 A draft copy of the proposed Subcontract which shall be 
substantially similar to the subcontract provisions provided 
in Exhibit K, Required Subcontract Provisions; and 

 Other pertinent information and/or certifications requested 
by the County. 

 8.40.3 The Contractor shall indemnify and hold the County harmless 
with respect to the activities of each and every Subcontractor 
in the same manner and to the same degree as if such 
Subcontractor(s) were the Contractor employees. 

 8.40.4 The Contractor shall remain fully responsible for all 
performances required of it under this Contract including those 
that the Contractor has determined to subcontract, 
notwithstanding the County’s approval of the Contractor’s 
proposed subcontract. 

 8.40.5 The County’s consent to subcontract shall not waive the 
County’s right to prior and continuing approval of any and all 
personnel, including Subcontractor employees, providing 
services under this Contract.  The Contractor is responsible to 
notify its Subcontractors of this County right. 

 8.40.6 The County’s Contract Director is authorized to act for and on 
behalf of the County with respect to approval of any 
Subcontract and Subcontractor employees.  After approval of 
the subcontract by the County, Contractor shall forward a fully 
executed subcontract to the County for their files. 
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 8.40.7 The Contractor shall be solely liable and responsible for all 
payments or other compensation to all Subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, notwithstanding 
the County’s consent to subcontract. 

 8.40.8 The Contractor shall obtain certificates of insurance, which 
establish that the Subcontractor maintains all the programs of 
insurance required by the County from each approved 
Subcontractor.  The Contractor shall ensure delivery of all such 
documents to: 

Contracts/Procurement Section 
County of Los Angeles 

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA  90012 

   before any Subcontractor employee may perform any work 
hereunder. 

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT 
COMPLIANCE PROGRAM 

Failure of the Contractor to maintain compliance with the requirements 
set forth in Subparagraph 8.14, Contractor’s Warranty of Adherence to 
County’s Child Support Compliance Program, shall constitute default 
under this Contract.  Without limiting the rights and remedies available 
to the County under any other provision of this Contract, failure of the 
Contractor to cure such default within 90 calendar days of written notice 
shall be grounds upon which the County may terminate this Contract 
pursuant to Subparagraph 8.44, Termination for Default, and pursue 
debarment of the Contractor, pursuant to County Code Chapter 2.202. 

8.42 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of Contractor to maintain compliance with the requirements set 
forth in Paragraph 8.53, Warranty of Compliance with County’s 
Defaulted Property Tax Reduction Program, shall constitute default 
under this Contract. Without limiting the rights and remedies available 
to the County under any other provision of this Contract, failure of 
Contractor to cure such default within ten days of notice shall be 
grounds upon which the County may terminate this Contract and/or 
pursue debarment of Contractor, pursuant to County Code 
Chapter 2.206. 
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8.43 TERMINATION FOR CONVENIENCE 

8.43.1 This Contract may be terminated, in whole or in part, from time 
to time, when such action is deemed by the County, in its sole 
discretion, to be in its best interest.  Termination of work 
hereunder shall be effected by notice of termination to the 
Contractor specifying the extent to which performance of work 
is terminated and the date upon which such termination 
becomes effective.  The date upon which such termination 
becomes effective shall be no less than ten days after the 
notice is sent. 

8.43.2 After receipt of a notice of termination and except as otherwise 
directed by the County, the Contractor shall:  

 Stop work under this Contract on the date and to the extent 
specified in such notice, and  

 Complete performance of such part of the work as shall not 
have been terminated by such notice. 

8.43.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the Contractor 
under this Contract shall be maintained by the Contractor in 
accordance with Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement. 

8.44 TERMINATION FOR DEFAULT 

8.44.1 The County may, by written notice to the Contractor, terminate 
the whole or any part of this Contract if in the judgment of the 
County’s Contract Director: 

 Contractor has materially breached this Contract; or 

 Contractor fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work 
required either under this Contract; or 

 Contractor fails to demonstrate a high probability of timely 
fulfillment of performance requirements under this Contract, 
or of any obligations of this Contract and in either case, 
fails to demonstrate convincing progress toward a cure 
within five working days (or such longer period as the 
County may authorize in writing) after receipt of written 
notice from the County specifying such failure. 
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8.44.2 In the event that the County terminates this Contract in whole 
or in part as provided in Subparagraph 8.44.1, the County may 
procure, upon such terms and in such manner as the County 
may deem appropriate, goods and services similar to those so 
terminated.  The Contractor shall be liable to the County for 
any and all excess costs incurred by the County, as 
determined by the County, for such similar goods and 
services.  The Contractor shall continue the performance of 
this Contract to the extent not terminated under the provisions 
of this Subparagraph. 

8.44.3 Except with respect to defaults of any Subcontractor, the 
Contractor shall not be liable for any such excess costs of the 
type identified in Subparagraph 8.44.2 if its failure to perform 
this Contract arises out of causes beyond the control and 
without the fault or negligence of the Contractor.  Such causes 
may include, but are not limited to, acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual 
capacity, acts of federal or state governments in their 
sovereign capacities, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, and unusually severe 
weather; but in every case, the failure to perform must be 
beyond the control and without the fault or negligence of the 
Contractor.  If the failure to perform is caused by the default of 
a Subcontractor, and if such default arises out of causes 
beyond the control of both the Contractor and Subcontractor, 
and without the fault or negligence of either of them, the 
Contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required 
performance schedule. As used in this Subparagraph 8.44.3, 
the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor(s) at any tier. 

8.44.4 If after the County has given notice of termination under the 
provisions of this Subparagraph 8.44, it is determined by the 
County that the Contractor was not in default under the 
provisions of this Subparagraph 8.44, or that the default was 
excusable under the provisions of Subparagraph 8.44.3, the 
rights and obligations of the parties shall be the same as if the 
notice of termination had been issued pursuant to 
Subparagraph 8.43, Termination for Convenience. 

8.44.5 The rights and remedies of the County provided in this 
Subparagraph 8.44 shall not be exclusive and are in addition 
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to any other rights and remedies provided by law or under this 
Contract. 

8.45 TERMINATION FOR IMPROPER CONSIDERATION 

8.45.1 The County may, by written notice to the Contractor, 
immediately terminate the right of the Contractor to proceed 
under this Contract if it is found that consideration, in any form, 
was offered or given by the Contractor, either directly or 
through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, or 
extension of this Contract or the making of any determinations 
with respect to the Contractor’s performance pursuant to this 
Contract.  In the event of such termination, the County shall be 
entitled to pursue the same remedies against the Contractor 
as it could pursue in the event of default by the Contractor. 

8.45.2 The Contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the County 
manager charged with the supervision of the employee or to 
the County A-C's Employee Fraud Hotline at (800) 544-6861. 

8.45.3 Among other items, such improper consideration may take the 
form of cash, discounts, service, the provision of travel or 
entertainment, or tangible gifts. 

8.46 TERMINATION FOR INSOLVENCY 

8.46.1 The County may terminate this Contract forthwith in the event 
of the occurrence of any of the following: 

 Insolvency of the Contractor.  The Contractor shall be 
deemed to be insolvent if it has ceased to pay its debts for 
at least 60 days in the ordinary course of business or 
cannot pay its debts as they become due, whether or not a 
petition has been filed under the Federal Bankruptcy Code 
and whether or not the Contractor is insolvent within the 
meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

 The appointment of a Receiver or Trustee for the 
Contractor; or 

 



 

Cleanup and Trash Removal Services                                                               Page 46 
Contract 

 The execution by the Contractor of a general assignment 
for the benefit of creditors. 

 8.46.2 The rights and remedies of the County provided in this 
Subparagraph 8.46 shall not be exclusive and are in addition 
to any other rights and remedies provided by law or under this 
Contract. 

8.47 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 
ORDINANCE 

 The Contractor and each County Lobbyist or County Lobbying firm as 
defined in the County Code Section 2.160.010 retained by the 
Contractor shall fully comply with the County’s Lobbyist Ordinance, 
County Code Chapter 2.160. Failure on the part of the Contractor or 
any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract, upon which the County 
may, in its sole discretion, immediately terminate, or suspend this 
Contract. 

 8.48 TERMINATION FOR NON-APPROPRIATION OF FUNDS 

Notwithstanding any other provision of this Contract, the County shall 
not be obligated for the Contractor’s performance hereunder or by any 
provision of this Contract during any of the County’s future fiscal years 
unless and until the Board appropriates funds for this Contract in the 
County’s Budget for each such future fiscal year.  In the event that 
funds are not appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which funds were 
appropriated.  The County shall notify the Contractor in writing of any 
such non-allocation of funds at the earliest possible date. 

8.49 USE OF COUNTY SEAL AND/OR TTC LOGOS 

 The County claims right, title, and interest in and to certain intellectual 
property including, but not limited to, the current and former County 
seals and the TTC logos (hereafter collectively "County Seals").  
Except as expressly authorized, the Contractor shall not reproduce, 
copy, distribute, republish, download, display, post, transmit, or make 
any other use of any kind whatsoever of the County Seals, in any 
format or by any means whatsoever. At no time shall the Contractor in 
any manner: (i) modify the County Seals, or (ii) create derivative 
works of the County Seals. The Contractor shall not in any manner 
sublicense, transfer or assign its rights, or delegate its duties, with 
respect to use of the County Seals, whether in whole or in part, 
without the prior written consent of the County, in its discretion, and 
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any attempted sublicense, transfer, assignment or delegation without 
such consent shall be null and void. 

 8.50 VALIDITY 

 If any provision of this Contract or the application thereof to any person 
or circumstance is held invalid, the remainder of this Contract and the 
application of such provision to other persons or circumstances shall 
not be affected thereby. 

 8.51 WAIVER 

 No waiver by the County of any breach of any provision of this Contract 
shall constitute a waiver of any other breach or of such provision.  
Failure of the County to enforce at any time, or from time to time, any 
provision of this Contract shall not be construed as a waiver thereof. 
The rights and remedies set forth in this Subparagraph 8.51 shall not 
be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

 8.52 WARRANTY AGAINST CONTINGENT FEES 

 8.52.1 The Contractor warrants that no person or selling agency has 
been employed or retained to solicit or secure this Contract 
upon any Contract or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide 
employees or bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of 
securing business. 

8.52.2 For breach of this warranty, the County shall have the right to 
terminate this Contract and, at its sole discretion, deduct from 
the Contract price or consideration, or otherwise recover the 
full amount of such commission, percentage, brokerage, or 
contingent fee. 

8.53 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 

 
The Contractor acknowledges that the County has established a goal 
of ensuring that all individuals and businesses that benefit financially 
from the County through Contract are current in paying their property 
tax obligations (secured and unsecured roll) in order to mitigate the 
economic burden otherwise imposed upon the County and its 
taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
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compliance, and during the term of this Contract will maintain 
compliance, with the County Code Chapter 2.206. 

8.54 TIME OFF FOR VOTING  

The Contractor shall notify its employees, and shall require each 
Subcontractor to notify and provide to its employees, information 
regarding the time off for voting law (Elections Code Section 14000).  
Not less than ten days before every statewide election, every 
Contractor and Subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be seen as 
employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

9.0 UNIQUE TERMS AND CONDITIONS 

9.1  GREEN INITIATIVES 

 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

9.2 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 
OF 1996 

9.2.1 Contractor expressly acknowledges and agrees that the 
provision of services under this Agreement does not require or 
permit access by Contractor or any of its officers, employees, or 
agents, to any patient medical records/patient information.  
Accordingly, Contractor shall instruct its officers, employees, and 
agents that they are not to pursue, or gain access to, patient 
medical records/patient information for any reason whatsoever. 

9.2.2 Notwithstanding the forgoing, the parties acknowledge that in 
the course of the provision of services hereunder, Contractor or 
its officers, employees, and agents, may have inadvertent 
access to patient medical records/patient information.  
Contractor understands and agrees that neither it nor its officers, 
employees, or agents are to take advantage of such access for 
any purpose whatsoever. 

9.2.3 Additionally, in the event of such inadvertent access, Contractor 
and its officers, employees, and agents shall maintain the 
confidentiality of any information obtained and shall notify 
Director that such access has been gained immediately, or upon 
the first reasonable opportunity to do so.  In the event of any 
access, whether inadvertent or intentional, Contractor shall 
indemnify, defend, and hold harmless the County, its officers, 
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employees, and agents from and against any and all liability 
including, but not limited to, actions, claims, costs, demands, 
expenses, and fees (including attorney and expert witness fees) 
arising from or connected with Contractor’s or its officers’, 
employees’, or agents’ access to patient medical records/patient 
information.  Contractor agrees to provide appropriate training to 
its employees regarding their obligations as described 
hereinabove. 

9.3  LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE 
PROGRAM 

9.3.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Local SBE Preference Program, as codified 
in Chapter 2.204 of the County Code. 

9.3.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or retain, 
or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a Local SBE. 

9.3.3 The Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Local SBE. 

9.3.4 If the Contractor has obtained certification as a Local SBE by 
reason of having furnished incorrect supporting information or 
by reason of having withheld information, and which knew, or 
should have known, the information furnished was incorrect or 
the information withheld was relevant to its request for 
certification, and which by reason of such certification has been 
awarded this Contract to which it would not otherwise have 
been entitled, shall: 

1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded; 

2. In addition to the amount described in subdivision (1), be 
assessed a penalty in an amount of not more than 
ten percent (10%) of the amount of the Contract; and 

3. Be subject to the provisions of Chapter 2.202 of the County 
Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 
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The above penalties shall also apply to any business that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the state and Internal Services 
Department (ISD) of this information prior to responding to a 
solicitation or accepting a Contract Award. 

9.4  TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM 

  9.4.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Transitional Job Opportunities Preference 
Program, as codified in Chapter 2.205 of the County Code. 

  9.4.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting to 
obtain or retain certification as a Transitional Job Opportunity 
vendor. 

  9.4.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Transitional Job Opportunity 
vendor. 

  9.4.4 If Contractor has obtained County certification as a Transitional 
Job Opportunity vendor by reason of having furnished incorrect 
supporting information or by reason of having withheld 
information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld 
was relevant to its request for certification, and which by reason 
of such certification has been awarded this Contract to which it 
would not otherwise have been entitled, shall: 

   1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded; 

 
   2. In addition to the amount described in subdivision (1), be 

assessed a penalty in an amount of not more than 10% of 
the amount of the Contract; and 

 
   3. Be subject to the provisions of Chapter 2.202 of the County 

Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 
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 The above penalties shall also apply to any entity that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the certifying department of this 
information prior to responding to a solicitation or accepting a 
Contract Award. 

9.5 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 
PROGRAM 

9.5.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Disabled Veteran Business Enterprise 
Preference Program, as codified in Chapter 2.211 of the 
County Code.  

9.5.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting to 
obtain or retain certification as a Disabled Veteran Business 
Enterprise.  

9.5.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or employee 
for the purpose of influencing the certification or denial of 
certification of any entity as a Disabled Veteran Business 
Enterprise.  

9.5.4 If Contractor has obtained certification as a Disabled Veteran 
Business Enterprise by reason of having furnished incorrect 
supporting information or by reason of having withheld 
information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld 
was relevant to its request for certification, and which by reason 
of such certification has been awarded this Contract to which it 
would not otherwise have been entitled, shall:  

1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if the 
Contract had been properly awarded;  

2. In addition to the amount described in subdivision (1), be 
assessed a penalty in an amount of not more than 10% of 
the amount of the Contract; and  

3.  Be subject to the provisions of Chapter 2.202 of the County 
Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment).  
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The above penalties shall also apply to any business that has 
previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for 
certification, and fails to notify the state and ISD of this 
information prior to responding to a solicitation or accepting a 
Contract Award. 
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1.0 SCOPE OF WORK  
 

1.1 Overview 
 

Contractor will be required to provide indoor and outdoor Cleanup and 
Trash Removal Services at decedent and conservatee estate 
properties throughout Los Angeles County (County) and possibly in 
neighboring counties.  These services are requested for single-family 
structures, duplexes, triplexes, apartments, businesses, vacant land, 
and other property managed by the Public Administrator (PA) on an as 
needed basis.   

 
Currently, two Contractors handle approximately 250 service calls 
each year. This number is an approximation and is not necessarily 
representative of a future workload.  The size and complexity of the 
job and the condition of the job site varies.  Many of these properties 
are residences that have been left in unsanitary and moderately to 
extremely cluttered conditions, (e.g., animal remains, feces, larva in 
decaying matter, insect infestation, residual body fluids, personal 
effects of a decedent where cause of death may have been natural 
due to illness or communicable disease, etc.).  At times, these 
properties are subject to government agency assessments for 
nuisances and code violations that are the basis for the cleanup work 
requested.   

 
 Cleanup and Trash Removal Services may include, but not be limited 

to, disposing of all the trash, removing furniture and floor coverings, 
cutting tree branches and/or tree(s) removal, clearing brush, mowing 
lawns, raking leaves, sweeping, etc.  The services provided by the 
Contractor must address and fully resolve the nuisance and violation 
findings, to the satisfaction of the Treasurer and Tax Collector (TTC) 
and the assessing agency when appropriate. 

 
The TTC defines trash as anything that is non-salvageable and 
already determined by the TTC to have no value.  Trash may include, 
but not be limited to, unusable furniture (e.g., chairs, tables, sofas, 
dressers, mattresses, and box springs), clothing, shoes, durable 
goods, major and/or minor appliances (e.g., refrigerators, stoves, 
ovens, etc.), and debris. Salvage and/or recycling services for 
appliances (i.e., electronics, old appliances) will be required as 
directed by the TTC representative in charge.  
 
On occasion, Contractor staff may discover personally identifiable 
health-related effects and/or documents that are protected by the 
Health Information Portability and Accountability Act.  Appropriate 
protections for these effects and information must be provided and the 
TTC notified at the time of discovery. 
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1.2 Firm Fixed Price Bids  
 
 In the event the TTC has a large and/or complex job, all Contractors 

may be invited to a job site at a given date and time to participate in a 
competitive bidding process with other Contractors.  Each Contractor 
seeking to provide services for the job shall provide an all-inclusive, 
firm fixed price, including a description of the services and scope of 
effort to be provided (such as landscaping and the extent of brush 
clearing), and including a reasonable estimate of dump fees 
anticipated to be incurred. The firm fixed price bid provided must 
include all labor and materials and the estimate of dump fees must be 
quoted as “not-to-exceed,” i.e., the TTC shall receive the benefit of a 
lesser dump fee actually charged; any dump fee overage will be the 
responsibility of the Contractor with the winning bid.  The services to 
be provided must resolve all nuisances and code violations, if any, 
noted by the municipality in which the property is located. 

 
 All firm fixed price bids must be submitted to the TTC within three 

business days after inspection of the job site, unless otherwise stated 
by the TTC.  TTC management will review the fixed price bid and 
make a determination within five business days, notifying the firm 
selected.  The TTC will determine the assignment start date and 
determine if the Contractor satisfactorily fulfilled the job assignment 
upon completion.  The TTC must approve in writing any subsequent 
changes to the original job order/fixed price bid.  

 
1.3 Contractor shall have all city, County, and state permits and licenses 

required for its equipment and operations. Services shall be provided 
in strict accordance with all applicable laws and regulations and with 
requirements of all public agency jurisdictions.  

 
1.4 Once a job site has been assigned to the Contractor, the Contractor 

shall not reject the assignment.  
 

1.5 Contractor shall be liable for any injury to persons or damage to 
estate, County or private property, incurred at a job site in the course 
of performing the services under this Contract.  Damage to buildings, 
appurtenances, and furnishings must be avoided.  The Contractor will 
be liable for the cost of repairs for any such damages and expenses 
associated with any injury.  In the event damage or injury occurs 
during the course of a job, Contractor will complete and submit 
Exhibit C, Technical Exhibit 3, PA Field Incident Report, to document 
the incident and will submit it to the County’s Contract Manager within 
one business day of the incident.  The Contractor shall cooperate with 
the TTC to ensure timely resolution of any incidents that require follow-
up action or the Contractor's payment for repairs. 
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1.6 The Contractor must notify the TTC immediately if valuables and/or 
asset information are found at the job site.  

 
1.7 The TTC will have the sole authority in determining the quality or 

acceptability of service provided by the Contractor.  Unsatisfactory 
service will be communicated in writing to Contractor and may be 
cause for cancellation of this Contract or resulting in a payment 
deduction as set forth in Exhibit C, Technical Exhibit 2, Performance 
Requirements Summary (PRS). 

 
2.0 DEFINITIONS 
 

2.1 PRS: Identifies the key performance indicators of the Contract that will 
be evaluated by the County to assure the Contractor meets Contract 
performance standards (see Exhibit C, Technical Exhibit 2 - PRS). 

 
2.2 Quality Control Plan: All necessary measures taken by the 

Contractor to ensure that the quality of service will meet the contract 
requirements regarding timeliness, accuracy, appearance, 
completeness, consistency, and conformity to the requirements set 
forth in the Statement of Work (SOW). 

 
2.3 Cleanup and Trash Removal Services On-Site Monitoring Report: 

Document used by the TTC to document discrepancies or problems 
with Contractor's performance; to record explanations of unsatisfactory 
performance.  Sample form as set forth in Exhibit C, Technical 
Exhibit 1, of this Contract. 

 
3.0 WORK HOURS 
 

3.1 Services are typically required through a Work Order (Exhibit C, 
Technical Exhibit 5) and are scheduled within seven calendar days of 
notice.  For example, the TTC will fax and/or email a Work Order to a 
Contractor on Monday for services to be rendered at 7:00 a.m. the 
following week.   

 
3.1.1 Contractor shall notify County’s Contract Monitor of any 

schedule changes to the Work Order.  If the presence of the 
landlord or building manager is required for entry to the job site, 
Contractor shall also notify the landlord or building manager of 
the schedule change. 

 
3.1.2 Contractor’s request to change a Work Order may require the 

Contractor’s Contract Manager to physically inspect the job site 
to justify and recommend the Work Order change.   

  
 3.1.3 Emergency services may be required in which the response time 

is not to exceed two hours from the initial notification from the 
TTC.   
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3.1.4 The Contractor must have a responsible person available by telephone 
during the Contractor’s work hours of 7:00 a.m. to 4:00 p.m., Monday 
through Friday. Use of a cell phone is acceptable provided Contractor is 
able to return telephone calls to the TTC within 30 minutes of being 
phoned.  

 
3.2 If a scheduled work assignment cannot be met by the Contractor, the 

Contractor must contact the TTC no more than 24 hours after the date 
the job was first assigned. 

 
3.3 The Contractor is not required to provide services on County-

recognized holidays.  The following are the usual holidays observed by 
the County: 
  
 New Year’s Day 
 Martin Luther King, Jr.’s Birthday 
 Presidents’ Day 
 Memorial Day 
 Independence Day 
 Labor Day 
 Columbus Day 
 Veterans’ Day 
 Thanksgiving Day 
 Friday after Thanksgiving Day 
 Christmas Day 

 
4.0 RESPONSIBILITIES 
 

The County’s and the Contractor’s responsibilities are as follows: 
 

 COUNTY 
 

4.1 County’s Contract Administrator 
 

4.1.1  The TTC shall assign a County’s Contract Director to ensure that 
the objectives of this Contract are met.  

  
4.1.2 The County’s Contract Director shall provide direction to the 

Contractor in areas relating to policy, information, and 
procedural requirements. 

 
4.2 County’s Contract Manager 

 
4.2.1 The TTC shall select a County’s Contract Manager to provide 

overall management and coordination of the Contract and act as 
the central liaison for the TTC and the County.  
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4.2.2 The County’s Contract Manager shall monitor the Contractor’s 
compliance with the Contract and overall performance with 
regards to all of the required services.  

 
4.2.3 The County’s Contract Manager shall review and authorize 

invoices. 
 
4.2.4 The County’s Contract Manager shall prepare Amendments in 

accordance with the Contract, Paragraph 8, Standard Terms 
and Conditions, Subparagraph 8.1, Change Notices and 
Amendments, of the Contract. 

 
4.3 County’s Contract Monitor 
 

4.3.1 The TTC shall provide a County’s Contract Monitor who will 
provide all day-to-day operational instructions and information, 
including scheduling and coordination of all Cleanup and Trash 
Removal Services requests and will serve as the Contractor’s 
primary point-of-contact for issues and questions affecting the 
provision of contracted services. 

 
4.3.2 The County’s Contract Monitor shall monitor the Contractor’s 

performance in the daily operation of this Contract.  
 

 CONTRACTOR 
 

 4.4 Contractor’s Contract Manager 
 

4.4.1 The Contractor shall provide a full-time Contractor’s Contract 
Manager in the office servicing the Contract to act as a liaison 
for the Contractor in coordinating the performance under the 
Contract and a designated alternate.  County must have 
access to the Contractor’s Contract Manager during all hours, 
365 days per year in the event of an emergency.  The 
Contractor shall inform the TTC in writing of the name, address, 
and telephone number of the individual designated to act as 
Contractor’s Contract Manager, or any alternate, at the time the 
Contract is executed, provide a current copy of the person’s 
resume at the time the Contract is executed, and notify the TTC 
as changes occur. 

 
4.4.2 The Contractor’s Contract Manager shall have at least three 

consecutive years of experience providing services similar to 
those requested in this Contract. 

 
4.4.3 The Contractor’s Contract Manager and Authorized Official(s) 

must be able to read, write, speak, and understand English. 
The Contractor’s Contract Manager shall have full authority to 
act for the Contractor on all matters relating to the daily 
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operation of the Contract. The Contractor’s Contract Manager 
shall be available during normal work hours, 7:00 a.m. to 
4:00 p.m., Monday through Friday, for telephone contact and 
to meet with the TTC personnel designated to discuss the 
operation of the Contract.  When the Contractor’s Contract 
Manager cannot be present, the Contractor Authorized Official 
shall be designated to act on behalf of the Contractor’s 
Contract Manager.  The TTC shall have the right to approve the 
assignment or replacement of any Contractor’s Contract 
Manager or Authorized Official(s) recommended by the 
Contractor. 

 
4.5 Contractor Authorized Official 
 

4.5.1 Contractor shall provide a full-time Contractor Authorized 
Official.  The Contractor Authorized Official shall represent and 
warrant the Contract for the Contractor and is an authorized 
agent who has actual authority to bind the Contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to 
provide such actual authority. 

 
4.5.2 The Contractor Authorized Official shall be designated to act on 

behalf of the Contractor’s Contract Manager.   
 

4.5.3 The TTC shall have the right to approve the assignment or 
replacement of any Contractor Authorized Official(s) 
recommended by the Contractor. 

 
 4.6  Contractor Personnel 
 

All personnel assigned by the Contractor to perform these services 
shall at all times be employees of the Contractor and the Contractor 
shall have the responsibility to hire, suspend, discipline, or 
discharge them. 

 
 4.6.1 Contractor shall provide to the TTC’s Contracts Section, prior to 

the start of this Contract,  a preliminary pool/list of employees 
that will be performing work under this Contract.  Only those 
Contractor employees having passed the background 
investigation process in accordance with Paragraph 4.10, 
Background and Security Investigations, of this Exhibit A, 
SOW, shall be permitted to work under this Contract.  This 
approved list/pool of employees will be utilized by the County’s 
Contract Manager to monitor job assignments and monitor 
Contractor employees at the job site. 

 
4.6.2 As Contractor’s approved list/pool of employees assigned to 

this Contract changes, Contractor shall within five business 
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days: 1) notify the TTC Contracts Section of the staffing 
change; and 2) initiate the background investigation check 
process for the new employee(s).  New Contractor employees 
shall not be permitted to work under this Contract until: 1) they 
have successfully been cleared following the background 
investigation check; and 2) the TTC Contracts Section has 
been notified of the employees background investigation check 
clearance. 

 
4.6.3 Each crew must have a responsible lead person who speaks 

and reads English fluently to supervise staff, receive and 
understand verbal and/or written instructions from the County’s 
Contract Manager, and must have the ability to deliver those 
instructions accurately to the crew members. 

 
4.6.4 Contractor’s staff must also meet the following requirements: 

 
 Be able to perform indoor and outdoor cleanup of 

residences, including trash pick-up and disposal, lawn 
mowing, etc. as requested. 

 
 Be available to meet designated representative of the TTC 

as scheduled at a job site with all supplies and equipment 
necessary to begin the job. 

 
 Have the physical capability to remove trash and non-

salvageable property, including inoperable machinery and 
vehicles, from the premises as instructed by the TTC 
representative. 

 
 Have the physical capability to mow lawns, cut tall weeds, 

bushes and trees, etc., as directed and designated by the 
TTC representative, and to leave premises in safe condition. 

 
 Have the physical ability, willingness, and equipment, 

including personal protective equipment, to remove and 
dispose of soiled, infested or damaged furniture, mattresses 
and bedding, carpeting, flooring, and other materials.  

 
 Have the physical ability and equipment to conduct 

demolition of small structures, such as fences, sheds, and 
similar appurtenances. 

 
4.6.5 Contractor's drivers must possess and maintain at all times 

valid California Driver Licenses and be appropriately insured 
during the term of the Contract. 

 
4.6.6 All personnel providing services in conjunction with the 

Contract will be required to sign a Contractor Employee 
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Acknowledgement and Confidentiality Agreement as set forth in 
Exhibit G2 and Contractor Non-Employee Acknowledgement 
and Confidentiality Agreement as set forth in Exhibit G3 of this 
Contract.  During the term of the Contract, the Contractor shall 
maintain an updated file of the signed forms and shall forward 
copies of all signed forms to the TTC Contracts Section. 

 
4.6.7 Contractor employees are prohibited from taking, retaining or 

removing any items from the job site for personal use or gain, 
resale or recycling, or giving to someone else. Contractor 
employees are not to use any equipment or telephones 
belonging to estate properties. 

 
4.6.8 The Contractor shall ensure a high standard of conduct of its 

personnel, including compliance at all times with any applicable 
state and federal regulations related to the specific 
requirements of this Contract.  The Contractor represents and 
warrants that the firm, its agents, and employees will not 
engage in any activity or enterprise giving rise to an actual or 
apparent conflict of interest with Contractor's duties under this 
Contract.   

 
4.6.9 The Contractor, the Contractor employees, and relatives of the 

Contractor or Contractor employees, e.g., father, mother, 
stepfather, stepmother, father-in-law, mother-in-law, brother, 
sister, brother-in-law, sister-in-law, husband, wife, child, 
stepchild, grandfather, grandmother, grandchild, or domestic 
partner are specifically prohibited from the following activities: 

 
 Directly or indirectly acquiring the property from any estate 

other than through a TTC auction or sale; 
 
 Entering into business partnerships with, or soliciting, or 

accepting business from any TTC employee;  
 
 Renting or leasing any real property managed by the TTC 

at discount or less than fair market value; and 
 
 No relatives shall work together at the same Cleanup and 

Trash Removal site or on the same truck at the same time. 
 

4.7 Uniforms/Identification Badges 
 

Contractor’s staff must wear identifiable uniforms (e.g., matching 
t-shirts, shirts, overalls or jackets) with Contractor’s logo and name 
clearly visible in order to be easily identified by the public and by the 
TTC. Prior to the start of the Contract, Contractor shall provide, at 
Contractor’s expense, all staff providing services under this Contract 
with a photo identification badge.  In addition, personnel assigned by 
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Contractor to perform under this Contract shall at all times have on 
their person two forms of identification, which shall include a photo 
identification, indicating the person’s name and identification number, 
e.g., California Driver License, California Identification Card, Matricula 
Consular, or Company Identification. 
 

 4.8 Materials and Equipment 
 

4.8.1 Contractor shall be responsible for providing all necessary 
supplies.  Minimum work supplies will include gloves, protective 
outerwear, breathing masks, boots, disinfectants, shovels, 
brooms, racks, trash bags, and insect repellent. Work 
equipment should include, at a minimum, trucks, gasoline 
engine powered hedge trimmer, heavy-duty lawn mower, heavy 
rope, power chain saws, tarps, and tie-downs, mauls, wrecking 
bars, pickaxes, and related equipment and tools. In the event 
any specialty equipment needs to be rented for use on a 
particular worksite, Contractor will not be reimbursed for the 
associated costs unless previously approved in writing by the 
County’s Contract Manager or other designated authorized 
TTC personnel. 

 
4.8.2 In the event that Contractor’s equipment breaks down, the 

Contractor shall notify County’s Contract Monitor immediately, 
no later than the end of the work day, that the equipment is 
inoperable and shall suggest a remedy to the problem.  
Contractor shall use rental equipment if the Contractor’s 
equipment cannot be replaced within the next business day. 
Contractor shall not be reimbursed for rental equipment. 

 
4.8.3 In the event that a Contractor employee calls in sick before or 

during the job assignment, the Contractor must immediately 
call and notify County’s Contract Monitor, no later than 30 
minutes after being informed by the Contractor employee, that 
Contractor cannot complete the scheduled job assignment. The 
TTC will determine whether to continue with the assigned 
Contractor or reassign the job to another Contractor. 

 
 4.9 Contractor Employee Acceptability 
 

4.9.1 The Contractor shall be responsible for immediately removing 
and replacing within one business day any employee working 
on this Contract when requested to do so by the County’s 
Contract Monitor and/or Contract Manager. 

 
4.9.2 Personnel assigned by the Contractor to perform the required 

services shall at all times be employees of the Contractor.  The 
Contractor shall have the sole right to hire, suspend, discipline, 
or discharge them.  However, any employee of the Contractor 
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assigned to the County’s Contract who, in the opinion of the 
TTC is unsatisfactory, shall immediately be removed from 
servicing the Contract.  The Contractor shall not subcontract 
with any personnel for performance of services hereunder 
unless the Subcontracting provisions in Paragraph 8.40, 
Subcontracting, of the Contract are met. 

 
4.10 Background and Security Investigations 

 
4.10.1 All Contractor employees performing work under this Contract 

shall undergo and pass, to the satisfaction of the TTC, a 
background investigation as a condition of beginning and 
continuing to work under this Contract.  Such background 
investigation must be obtained through fingerprints submitted to 
the California Department of Justice (DOJ) to include state, 
local, and federal-level review, which may include, but not 
limited to, criminal conviction information. Examples of 
disqualifying factors include, but are not limited to, bribery, 
robbery, theft, fraud, embezzlement, forgery, extortion and 
perjury, or possession, sale or attempt to sell a controlled 
substance, and possession, sale or attempt to sell stolen 
property, or any felony conviction or conviction of a 
misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with 
background investigation shall be at the expense of the 
Contractor, regardless if the member of Contractor’s staff 
passes or fails the background investigation. 

 
4.10.2 A member of Contractor’s staff shall not begin to perform 

services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Contractor’s staff, the TTC shall request that the member of the 
Contractor’s staff be immediately removed from performing 
services under the Contract. The TTC will request the 
Contractor to advise the Contractor’s staff member who did not 
pass the background investigation or who received a 
subsequent disqualifying factor to contact the TTC immediately 
to receive a copy of the Criminal Offender Record Information 
obtained from the DOJ through the TTC’s background 
investigation. 

 
4.10.3 The TTC may request that Contractor’s employee(s) be 

immediately removed from working on this Contract at any time 
during the term of the Contract.   

 
4.10.4 The TTC may immediately deny or terminate facility access to 

Contractor’s employees who do not pass such investigation(s) 
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to the satisfaction of the TTC whose background or conduct is 
incompatible with County facility access, at the sole discretion 
of the TTC.   

 
4.10.5 Personnel assigned by Contractor to perform under this 

Contract shall at all times have on their person two forms of 
identification, which shall include a photo identification, 
indicating the person’s name and identification number, e.g., 
California Driver License, California Identification Card,  
Matricula Consular or Company Identification. 

 
4.10.6 Disqualification, if any, of Contractor employees, pursuant to 

this Paragraph 4.10, shall not relieve Contractor of its obligation 
to complete all work in accordance with the terms and 
conditions of this Contract. 

 
4.10.7 The Contractor shall provide background investigation check 

updates for all employees in accordance with this 
Paragraph 4.10 and when changes occur in staffing or as 
requested by the TTC.  Contractor shall not allow employees to 
work on any job for the TTC prior to successfully passing the 
background investigation check. Contractor shall comply with 
Subparagraph 4.6.2 of this Exhibit A, SOW.  In addition, if the 
TTC finds that a member of the Contractor’s staff, who has not 
passed the background investigation, is dispatched to perform 
services under the Contract, the Contractor shall immediately 
remove the staff member upon request of the TTC. 

 
5.0 INVOICING AND REIMBURSEMENT 

 
5.1 The Contractor shall invoice the County only for providing the tasks, 

deliverables, goods, services, and other work specified in SOW, 
Exhibit A, and elsewhere hereunder. The Contractor shall prepare 
invoices, which shall include the charges owed to the Contractor by 
the County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Pricing Schedule, Exhibit B, and the 
Contractor shall be paid only for the tasks, deliverables, goods, 
services, and other work approved in writing by the County.  If the TTC 
does not approve work in writing, no payment shall be due to the 
Contractor for that work. 

 
5.2  Contractor will be paid at an hourly rate inclusive of all costs of 

materials and equipment necessary to perform operations listed 
herein. 

 
5.3 Contractor charges begin when the crew begins work.  Contractor 

charges shall be inclusive of hours worked, excluding lunch breaks, 
until work terminates for the day.  Penalties will be assessed for 
fraudulent work hours claimed in accordance with Exhibit C, Technical 
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Exhibit 2, PRS, of this Contract.  NOTE: Overtime rates will not be 
paid unless specifically ordered and authorized in writing in advance 
by the County’s Contract Manager or other designated authorized TTC 
personnel. 

 
5.4 Contractor will be reimbursed for any dumpster rentals, dump fees, 

and/or dump permits based on actual fees paid and must provide 
legible copies of dumpster, dump fee, and/or city refuse bin permit 
receipts with the invoice for services. The original receipt(s) shall be 
kept and maintained by the Contractor consistent with terms and 
conditions provided in Subparagraph 8.38, the Record Retention and 
Inspection/Audit Settlement, of the Contract.   

 
5.4.1 If the Contractor owns the dumpster, the Contractor shall 

indicate the size of the dumpster, cost of the dumpster, and 
dates used on its firm’s letterhead or receipt.  The TTC expects 
the most favored customer price. 

5.5 Each request for service by the TTC shall be accompanied by 
Exhibit C, Technical Exhibit 5, Work Order Form, which identifies the 
type of work, number of staff and days required to complete each job 
assignment.  If additional time, equipment, or staff is required in excess 
of the time and crew size already allotted on the Work Order Form, the 
Contractor must call the County’s Contract Monitor as indicated on 
Exhibit E or designated authorized TTC personnel to obtain written 
approval, including email, prior to the end of the last scheduled job 
assignment day. The TTC will not reimburse the Contractor for the 
rental of any specialty equipment (e.g. chain saws, protective 
equipment, bobcat, etc.), use of additional days or need of extra 
employees on the job assignment unless previously approved in writing 
by the County’s Contract Manager or other designated authorized TTC 
personnel.  If such reimbursement is approved, original rental receipt(s) 
must accompany the invoice. 

5.6 Invoices must be submitted to the TTC within 15 calendar days of 
completion of a job and include the following information: 

 
 Invoice date;  

 
 Unique invoice number; 
 
 Contractor’s Tax Identification Number and remittance 

address, both of which must match what the Contractor 
provided to the County’s Vendor Relations. It is the 
Contractor’s responsibility to update this information as 
needed with the County’s Vendor Relations; 

 
 Reference to the TTC job request (drayage) number and the 

estate number, name, and address; 
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 Job start and end dates; 
 
 The date, time, name of each employee, actual amount of 

time worked by each employee (excluding lunch breaks), 
specified services performed, the hourly rate, and total 
amount due.  Charges will not be allowed for time spent 
applying for dumpster permits. If the job requires more than 
one day, charges must be itemized on the invoice by date; 

 
 A copy of the dumpster rental, permit, and/or dump fee 

receipt(s), as applicable. If a dump fee charge is attributable 
to more than one cleanup job, list the TTC job numbers on 
the receipt AND divide the charge accordingly to reflect the 
corresponding share of the cost on each applicable invoice 
referencing the dump fee receipt number; and 

 
 Total Amount Due. 
 

5.7 Qualifying participants in the Small Business Enterprise Program must 
mark their invoices as required by the program. 
 

5.8 The County’s Contract Monitor may request Contractor to provide a 
revised, annotated invoice based on an identified discrepancy.  
Revised or corrected invoice must be properly marked.  Revised 
invoices must indicate “Revised” if using the same invoice number, or 
“Cancel/Supersede” and reference the original invoice number, if using 
a new invoice number. All revised invoices must be accompanied by a 
copy of the approved Technical Exhibit 5, Work Order Form, and, if 
applicable, a  change in Work Order. 

 
5.9 Invoices for firm fixed price bid jobs must be marked as being a “Fixed 

Bid” and accompanied by a copy of the approved bid. 
 
5.10 For unexpected events and/or conditions beyond the Contractor’s 

and/or the TTC’s control, the Contractor may be authorized to charge 
up to two hours based on the Exhibit B hourly rate for dry run(s). The 
Contractor must immediately notify the County’s Contract Monitor 
and/or the County’s Contract Manager of all dry runs and receive prior 
consent in advance of billing the TTC. 

  
5.11 All invoices and supporting documentation shall be submitted in 

two copies to the following address: 
 

Fiscal Services Section 
County of Los Angeles  

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
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- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 
 

6.0 CLEANUP AND TRASH REMOVAL SERVICES 
 

6.1 When the TTC requests Cleanup and Trash Removal Services from 
the Contractor for a specific estate, information regarding the number 
of dumpsters and complexity of the property will be provided in order 
for the Contractor to determine appropriate crew, supply, and vehicle 
requirements.  Some service requests will require the Contractor to 
supply one or more dumpsters for trash removal. Contractor will be 
responsible for obtaining the appropriate dumpster permits, if required.  
The TTC will also specify the required size and number of dumpsters 
necessary for the job. 

 
6.1.1 In the event the TTC requires concurrent or nearly concurrent 

Drayage and Cleanup and Trash Removal Services to be 
performed at the same job site, the TTC and Contractor shall 
coordinate performance of services under this Contract to 
ensure operations are monitored and security of estate assets 
are maintained. 

 
6.1.2 If the Cleanup and Trash Removal Services Contractor and the 

Drayage Services Contractor are represented by the same firm 
or if independent firms should jointly request that the Drayage 
and Cleanup and Trash Removal Services be performed 
concurrently or nearly concurrent, prior written approval at least 
24 hours in advance from the County’s Contract Manager 
through the Work Order and Trash-out Detail Information Form 
is required before Cleanup and Trash Removal work shall 
begin. 

 
6.2 All trash, yard clippings, etc. removed from the premises must be 

discarded at an established dump or trash disposal site. Salvage and 
recycling activities by the Contractor which benefit the Contractor or its 
employees are prohibited.  All abandoned property or trash must be 
discarded by the Contractor and its employees as directed by the TTC 
representative in charge.  Under no circumstances, regardless of 
value, is it allowable to retain and/or salvage any items for personal or 
other use by Contractor or its employees. If any articles of value or of 
a salvageable nature are found in the abandoned property or trash,  
they shall immediately be turned over to the TTC. 

 
6.3 Contractor shall notify the TTC upon discovery of all materials 

considered to be hazardous (i.e., paint, oil, aerosol cans, combustible 
liquids, etc.).  TTC employees will be responsible for the discard and 
disposal of such materials in compliance with all applicable regulatory 
codes. 
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6.4 Contractor’s personnel shall arrive at the job site at 7:00 a.m. or as 
otherwise designated by the County’s Contract Monitor, with all 
equipment and materials necessary to start the job.   

 
 6.4.1 To ensure prompt arrival, all keys to the decedent and 

conservatee estate properties must be picked up by the 
Contractor at least 48 hours prior to the start of the job 
assignment, or earlier as instructed by the TTC, if the job 
scheduled has been categorized as an emergency.   

 
6.4.2 Any Contractor delays of more than 30 minutes shall be 

promptly reported by telephone to the County’s Contract 
Monitor and/or County’s Contract Manager or other designated 
authorized TTC personnel.   

 
6.4.3 Upon completion of the job, the Contractor must complete  

Exhibit C, Technical Exhibit 4, Quality Control Inspection Form, 
and deliver, fax or email the form to the County’s Contract 
Monitor within 48 hours of completing each job.   

 
6.4.4 All keys to each estate property must be returned to the PA’s 

Office, apartment managers or TTC field staff within 48 hours 
of the job completion as instructed on the Quality Control 
Inspection Form (Exhibit C, Technical Exhibit 4), unless 
otherwise instructed by the County’s Contract Manager or 
designated authorized TTC personnel.  Contractor shall contact 
the TTC immediately should any problems arise.  

 
6.5 Contractor must notify County’s Contract Monitor by phone no later 

than 30 minutes, when the Contractor’s employees leave the job site 
at any given time during Contractor’s work hours and the work is not 
completed.  This includes, but is not limited to, when:  1) Contractor 
employees are sick as referenced in Subparagraph 4.8.3; 
2) equipment is not operable as referenced in Subparagraph 4.8.2; or 
3) additional days are required to complete the work assignment.  
Contractor must provide the TTC immediate notice in the event any of 
these circumstances occur. 

 
6.6 Contractor’s personnel shall work diligently to complete the work in a 

quality manner and on a timely basis.  TTC personnel will conduct 
unannounced site inspections to verify services are being performed in 
a prompt, workmanlike manner.  Penalties shall be assessed if the 
TTC observes less than acceptable work standards by Contractor’s 
personnel, e.g., non-work related activities such as excessive breaks 
and non-work related phone calls outside of mandated meal and rest 
periods in accordance with Exhibit C, Technical Exhibit 2, PRS, of this 
Contract.  Examples of workmanlike standards include, but are not 
limited to: 
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 Complies fully and accurately with the instructions contained in 
the Work Order (Exhibit C, Technical Exhibit 5); 

 
 Mowing includes all areas within the property line, including the 

grass strips between the sidewalk and street and similar areas; 
 

 All debris picked up and removed means all debris down to 
broom size; 

 
 Cutting back brush means not cutting living plants’ crowns 

deeper than one third of total height/width for living vegetation, 
if intended to be retained; 
 

 Dead vegetation or plants to be cleared should be cut to one 
inch or more below the ground surface; 

 
 All weeds must be cut to flush with the ground including weeds 

in corners and around fence footings. Must use a string trimmer 
or similar tool to complete the work into the corners;           

 
 Care should be taken not to trample flowers and/or knock over 

fencing and ornamentation, etc.; and 
 

 If trimmings fall on neighboring property, arrangements should 
be made to avoid any damage and to retrieve the debris before 
departure.     

 
6.7 Miscellaneous equipment, such as padlocks, chains, lumber and 

hardware, etc., shall be provided by the Contractor at no additional 
charge to the TTC. 

   
7.0 QUALITY CONTROL PLAN 
 

7.1 The Contractor shall establish, utilize, and maintain a comprehensive 
Quality Control Plan to assure the County a consistently high level of 
service throughout the term of the Contract and assure that the 
requirements of the Contract are met.  The Plan shall be submitted 
with the bid packet prior to the Contract start date.  After the Contract 
start date and as changes occur to the plan, Contractor must provide 
an updated plan to the County’s Contract Monitor within five business 
days.  The Plan shall include, but may not be limited to, the following: 

 
 Method of monitoring to ensure that Contract requirements are 

being met; 
 

 An inspection system covering the services listed on Exhibit C, 
Technical Exhibit 2, PRS. It must specify the activities to be 
monitored by the Contractor on either a scheduled or unscheduled 
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basis, how often monitoring will be accomplished, and the title of 
the individual(s) who will perform the monitoring; 

 
 The methods used by the Contractor to identify and prevent 

deficiencies in the quality of service performed before the level of 
performance becomes unacceptable; 

 

 An emergency plan that covers the method for continuing to 
provide services to the TTC in the event of an emergency that 
disrupts the Contractor’s operations, e.g., vehicle failure, staff 
shortage, etc. 

 
7.2 Contractor shall maintain a file of all inspections conducted by the 

County, any corrective action taken, the time a problem was first 
identified, a clear description of the problem, and the time elapsed 
between identification and completed corrective action. This 
documentation shall be provided to the County upon request. 

 
8.0 QUALITY ASSURANCE PLAN 
 

8.1 The TTC will evaluate the Contractor’s performance under this 
Contract using the quality assurance procedures as defined in the 
Contract, Paragraph 8, Standard Terms and Conditions, 
Subparagraph 8.15, County’s Quality Assurance Plan, and specified in 
Exhibit C, Technical Exhibit 2, PRS, or other such procedures as may 
be necessary to ascertain Contractor compliance with this Contract.  
The TTC will appropriately document any Contract compliance 
deficiencies and communicate them in writing to Contractor in a timely 
fashion so that the Contractor may make appropriate adjustments to 
correct the deficiencies.  The Contractor’s Contract Manager and the 
County’s Contract Manager shall meet as often as necessary, as 
determined by the TTC, to discuss the Contractor’s performance.  A 
mutual effort will be made to resolve all problems and deficiencies 
identified during the term of the Contract. 

 
8.2 On an ongoing basis, Contractor performance will be compared to the 

Contract standards and the acceptable maximum allowable degree of 
deviation from a standard for each requirement, as set forth in 
Exhibit C, Technical Exhibit 2, PRS. The TTC may use a variety of 
inspection methods to evaluate Contractor’s performance. These 
methods may include, but are not limited to: 

 
 User, neighbor, property manager or law/code enforcement 

complaints; 
 
 On a periodic basis, including, but not limited to, unannounced 

inspections of job sites by TTC personnel for completeness and 
quality of work performed in a workmanlike manner;  
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 Observation of Contractor operations; and  
 
 Adherence to County policies, procedures, rules, and regulations. 
 

8.3 Meetings 
 

 Contractor is required to attend any regularly scheduled meeting and/or 
agreed upon meetings.  Failure to attend will cause an assessment of 
fifty dollars ($50.00). 

 
8.4 Cleanup and Trash Removal Services On-Site Monitoring Report 

(Technical Exhibit 1 of Exhibit C) 
 

 8.4.1 Verbal notification of a Contract discrepancy report will be made 
to the County’s Contract Monitor as soon as possible whenever 
a Contract discrepancy is identified. The problem shall be 
resolved within a time period mutually agreed upon by the 
County and the Contractor. 

 
 8.4.2 The County’s Contract Monitor will determine whether a formal 

Cleanup and Trash Removal Services On-Site Monitoring 
Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County’s 
Contract Monitor within five business days, acknowledging the 
reported discrepancies or presenting contrary evidence.  A plan 
for correction of all deficiencies identified in the Cleanup and 
Trash Removal Services On-Site Monitoring Report shall be 
submitted to the County’s Contract Monitor within ten business 
days. 

 
 8.5 County Observations 
 

In addition to Departmental contracting staff, other County personnel 
may observe performance, activities, and review documents relevant 
to this Contract at any time during normal business hours.  However, 
these personnel may not unreasonably interfere with the Contractor’s 
performance. 
 

9.0 PERFORMANCE REQUIREMENTS SUMMARY 
  

9.1 The purpose of Exhibit C, Technical Exhibit 2, PRS, is to: 
 

 List the required services which will be monitored by the TTC 
during the term of this Contract (Column 2); 

 
 Identify the performance standards for satisfactory performance 

(Column 2); 
 
 Indicate the maximum allowable degree of deviation from a 
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standard for each requirement that shall be allowed by the TTC 
before Contract performance is considered unsatisfactory 
(Column 3); 

 
 Explain the quality monitoring method the TTC will use to evaluate 

the Contractor’s performance in meeting the Contract requirements 
(Column 4); and 

 
 Indicate the monetary penalty for exceeding the maximum allowable 

deviation for the standard (Column 5). 
 

9.2 The TTC shall, on a regular basis, monitor the Contractor’s 
performance of the required services.  The PRS Chart, of this Contract, 
displays major components of the required Cleanup and Trash Removal 
Services that will be monitored by the TTC during the term of this 
Contract.  The PRS Chart indicates the required services with a SOW or 
Contract reference, the standard of performance, maximum allowable 
deviation, the TTC’s typical method of monitoring, and penalties for 
unsatisfactory performance.  Penalties may be either deducted from the 
Contractor’s invoices or billed directly to the Contractor.  Monitoring of 
the Contractor’s performance will include, but will not be limited to, the 
following: 

 
 Compliance with Contract terms; 
 
 Ability to provide the Contract services; 
 
 Adherence to schedules and appointments; and 
 
 Ability to respond with appropriate crew, materials, and equipment.  
 

9.3 The TTC expects the Contractor to perform the required services as 
outlined in this Contract and this SOW. The TTC shall work with the 
Contractor to help resolve any areas of difficulty brought to the attention 
of the TTC by the Contractor.  However, the Contractor is expected to 
comply with all of the terms of any resultant Contract, not just the 
specific service requirements set forth in the PRS Chart, of this 
Contract. 

 
9.4 Criteria for Satisfactory and Unsatisfactory Performance 

 
Performance of a listed service is considered satisfactory when the 
number of discrepancies found by the TTC through Contract monitoring 
does not exceed the maximum allowable degree of deviation from a 
standard for each requirement. When performance is unsatisfactory, 
the TTC will prepare a letter listing the discrepancies found, and send it 
to the Contractor. The Contractor shall respond to the reported 
discrepancies within five business days of receipt of the TTC letter of 
notification to explain why performance was unsatisfactory, how 
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performance will be returned to satisfactory levels, and how a 
reoccurrence will be prevented. The County’s Contract Manager will, at 
his/her sole discretion, evaluate the Contractor’s explanation and 
determine whether full payment, partial payment, or the Contract 
termination process is applicable. 

 
 



____________________________________________________________________________________ 
Cleanup and Trash Removal Services    
Exhibits for Contract 

EXHIBIT B 

PRICING SCHEDULE 

 

INTERNATIONAL ENVIRONMENTAL CORPORATION 
 

CLEANUP AND TRASH REMOVAL SERVICES 
 

 
 Labor                      *Price                      **Overtime Price 
   
1 worker and 1 truck $55.00 /hour   $55.00 /hour 
 
2 workers and 1 truck  $90.00 /hour    $90.00 /hour 
 
Additional worker $55.00 /hour    $55.00 /hour 
 
 
*Price includes cost for utilization of miscellaneous equipment, such as padlocks,    
chains, lumber and hardware, etc. Miscellaneous equipment is supplied by the 
Contractor at no additional cost to the TTC (Statement of Work, Subparagraph 6.7). 
 
**Overtime rates will not be paid unless specifically ordered and pre-authorized by the 
TTC.  Overtime begins after an eight hour day. 
 
--------------------------------------------------------------------------------------------------------------------- 
 
Dumpster Rental: The TTC will reimburse Contractor for any dumpster rentals, dump 
fees, and/or dump permits based on actual fees paid by Contractor. If Contractor owns a 
dumpster rental company, the TTC expects the most favored customer price (Statement 
of Work, Subparagraph 5.4). 
 
Specialty Equipment: Reimbursement for actual fees will not be paid unless               
pre-approved in writing by the County’s Contract Manager (Statement of Work, Sub-
paragraph 4.8). 

 
 
 



EXHIBIT C 
 

Technical Exhibits 

 
Exhibit          Page 
 
1 Cleanup and Trash Removal Services Onsite Monitoring Form  1  

 
2 Performance Requirements Summary (PRS) Chart 2 
 
3 Public Administrator Field Incident Report 7 
 
4 Quality Control Inspection Form 8 
 
5 Work Order Form 9 



TECHNICAL EXHIBIT 1 Exhibit C 

TREASURER AND TAX COLLECTOR
CLEANUP AND TRASH REMOVAL SERVICES

                                                 ON-SITE MONITORING FORM Date: _________________

Estate Name: EAU No.:

Address: Contractor Number:

Contractor Name:

General:  Personnel At Job Site

1. Contractor began scheduled job assignment at 7:00 a.m. unless otherwise Yes No
designated by TTC (Statement of Work (SOW), Section 6.4).

2. Contractor provided qualifed personnel at job site (SOW, Section 4.6.1). Yes No

3. Yes No
(SOW, Section 4.6.3).

4. Yes No
or jackets) with Contractor's logo and name clearly visible (SOW, Section 4.7).

5. Contractor’s personnel have on their person two forms of identification and names appear Yes No
on the TTC updated approved employee listing (SOW, Sections 4.10.5 and 4.6.1).

6. Contractor’s personnel salvaged or recycled items from job site Yes No
(SOW, Sections 6.2 and 4.6.7).

7. Contractor’s personnel used estate equipment/supplies or telephones Yes No
(SOW, Section 4.6.7).

8. Unacceptable Contractor personnel replaced (SOW, Sections 4.9 & 4.10). Yes No

Job Specifics

9. Yes No
 or within 2 hours if an emergency after being notified by TTC (SOW, Sections 6.4.1 and 3.1.3).

Job Type: Regular Rush Emergency

10. Contractor has the required supplies, equipment and materials (SOW, Section 4.8). Yes No

Type trash bins required for job: Small, quantity _____ Large, quantity ______ Other:  ____________

11. TTC estimate of days to complete job:  ____ Number of days Contractor needed to complete job:  ____

12. Job Completed in a Wormanlike Manner (SOW, Section 6.6): Yes No Date Completed:

Contractor required to return to job site to complete the job: Yes No

If job not complete or unacceptable, explain:

Comments:

County's Contract Monitor Signature Print Name Date

Acknowledgement of Findings:

Contractor Representative Signature Print Name Date

Distribution:  Original White Copy to Public Administrator;  Canary Copy to Contractor;  Blue Copy to Contracts
Page C1

76C1000 Rev. 2/14

Contractor’s staff must wear identifiable uniforms (e.g., matching t-shirts, shirts, overalls, 

Each crew must have a responsible lead person who speaks and reads English fluently

Contractor picked up job assignment (keys) at least 48 hours prior to start of job assignment,
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

CONTRACT SECTION: 

Contract:  
Subparagraph 7.1.1, 
Administration of 
Contract-Contractor 

Contractor shall notify the County in 
writing within five business days of any 
change in name or address of the 
Contractor’s Contract Manager. 

None Inspection and observation 
$50 per occurrence for failure to 
notify the County. 

Contract:  Paragraph 7.5, 
Background and Security 
Investigations and 
SOW: Subparagraph 4.10,  
Background and Security 
Investigations 

Background check on all personnel prior 
to performing services under Contract. 

None 
Receipt and review of 

documentation. 

$500 per employee when 
documentation not provided and 
not kept current. 

Contract: Paragraph 7.6, 
and Exhibits G2 & G3 - 
Confidentiality 

Employee Acknowledgement and 
Confidentiality Agreement signed and 
provided within five business days. 

None 
Review of reports 
and complaints 

$100 per day per employee/ 
non-employee when form not 
received and signed.  
 
$1,000 per occurrence of 
unauthorized release of 
information. 

Contract:  Paragraph 8.5, 
Complaints 

Policy provided within 15 days of 
Contract start date, handle complaints 
as required. 

None 
Receipt of policy, complaints, 

and review of logs, 
$100 per day late. 

Contract:  Paragraph 8.24 
and 8.25, Insurance 

Insurance coverage maintained as 
required. 

None 
Receipt and review of insurance 

and documentation. 

$100 per day insurance 
coverage is not maintained; 
Contract termination at the 
TTC’s option. 

Contract:  Paragraph 8.38, 
Record Retention & 
Inspection/Audit 
Settlement 

Contractor to maintain all required 
documents as specified in 
Paragraph 8.38. 

None Inspection of files. 
$50 per occurrence for failure to 
maintain required document as 
specified. 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

CONTRACT SECTION (CONTINUED): 

Contract:  
Subparagraph 8.38.4  

Provide required financial statements 
according to schedule. 

None Review of reports. 
$50 per day that reports are 
late. 

Contract:  
Paragraph 8.40, 
Subcontracting 

Contractor shall obtain County’s written 
approval prior to subcontracting any 
work. 

None  Inspection and observation. 

 
$100 per occurrence that 
County's written approval is not 
obtained prior to subcontracting 
any work; possible termination 
for default of contract. 
 

EXHIBIT A – STATEMENT OF WORK SECTION: 

SOW: Subparagraph 1.4 
Contractor shall not reject a job 
assignment once assigned to the 
Contractor. 

None  Inspection and observation. 
$500 per occurrence for 
rejected job assignment. 

SOW: Subparagraph 1.5 

Submit Technical Exhibit 3, Public 
Administrator Field Incident Report 
(Report), within one business day of an 
incident occurrence. 

None 
Receipt of Report one business 
day of an incident occurrence. 

Up to $500 per occurrence for 
failure to submit Report of 
incident occurrence. 

SOW: Subparagraph 4.6, 
Contractor Personnel 

Contractor provides qualified personnel 
at job site 

None Site inspection and observation. 
$500 per non-qualified 
employee at job site. 
 

SOW: Subparagraphs 
4.6.1 and 4.6.2 

Contractor to provide and maintain a 
pool of acceptable employees prior to 
Contract start date and notify the TTC 
within five business days as changes 
occur. 

None 
Review of submitted list and 
review of required updates. 

$500 per day that pool of 
acceptable employees is late or 
unacceptable. 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW: Subparagraph 4.6.7 
Personnel shall not take, retain, remove 
or use estate equipment, supplies, or 
telephones. 

None  
Site inspection and observation, 

user complaints. 

$100 per employee per 
occurrence of unauthorized use 
of estate equipment and 
removal of affected employees 
from Contract. 

SOW: Subparagraph 4.7, 
Uniforms/Identification 
Badges 

Contractor’s staff must wear identifiable 
uniforms (e.g., matching t-shirts, shirts, 
overalls or jackets) with Contractor’s 
logo and name clearly visible. 

None Site inspection and observation. 
$100 per day per employee who 
is not wearing an identifiable 
uniform. 

SOW: Subparagraph 4.8.2 

Contractor shall contact the TTC 
immediately, no later than the end of the 
work day, to notify that equipment has 
broken down and suggest solution to 
problem.  

None Inspection and observation. 
$500 per occurrence for failure 
to notify the TTC of equipment 
breakdown by end of work day 

SOW: Subparagraph 4.8.3 

Contractor shall immediately notify the 
TTC, no later than 30 minutes of being 
informed by the employee, when 
Contractor employees call in sick before 
or during the job. 

None Inspection and observation. 

$500 per occurrence for failure 
to notify the TTC if employees 
call in sick before or during the 
job assignment to inform that 
Contractor cannot complete the 
scheduled job assignment. 

SOW: Subparagraph 4.9.1 
Unacceptable Contractor personnel 
must be replaced within one business 
day. 

None 
Site inspection and observation, 

and user complaints. 

$500 per occurrence for failure 
to replace/remove Contractor 
personnel. 

SOW: Subparagraph 5.3 
Contractor charges begin when the crew 
begins work, excluding lunch breaks, 
until work terminates for the day. 

None 
Site inspection and observation; 

and review of invoices. 

$500 per occurrence for failure to 
charge according to the standard 
and subject to Contract 
termination. 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW:  Subparagraph 6.2 
Retaining, salvaging and/or recycling 
activities that benefit Contractor or its 
employees are prohibited. 

None 
Site inspection and observation, 

and user complaints. 

$100 per employee per 
occurrence of prohibited 
activities and removal of 
affected employees from 
Contract. 

SOW:  Subparagraph 6.4 
and Technical Exhibit 5 – 
Work Order and Form 403 

Contractor to begin scheduled job 
assignment at 7:00 a.m. or as otherwise 
designated by the TTC. 

30 minutes 
late. 

Site inspection and observation. 
$75 for each 30 minute delay 
due to late arrival. 

SOW: Paragraph 6.4  
Contractor personnel to arrive on job site 
with appropriate supplies, equipment and
materials. 

30 minutes 
late. 

Site inspection and observation. 
$75 for each 30 minute delay 
due to lack of necessary 
equipment or materials. 

SOW: Subparagraph 6.4.1 

Keys to decedent and conservatee 
estate properties must be picked up by 
Contractor at least 48 hours prior to start 
of a scheduled job assignment, or earlier 
as instructed by the TTC, if categorized 
as emergency. 

None Site inspection and observation. 

$500 for each occurrence where  
Contractor fails to pick up key at 
least 48 hours prior to 
scheduled assignment, or earlier 
as instructed by the TTC, if 
categorized as an emergency.   

SOW: Subparagraph 6.4.4 

Keys to each estate property to be 
returned to Public Administrator’s 
Office, apartment managers or TTC 
field staff within 48 hours of job 
completion. 

None Inspection and observation. 

$500 for each day that 
Contractor fails to return estate 
key within the required time 
period. 

SOW: Paragraph 6.5 

Contractor to notify the TTC when 
Contractor employees leave the job site 
during regular work hours and the work 
is not completed for reasons identified 
in, but not limited to, Subparagraphs 
4.8.2 and 4.8.3. 

None Inspection and observation. 
$500 per occurrence for failure to 
notify the TTC and leaving job 
assignment incomplete. 
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CONTRACT/STATEMENT OF 
WORK 

REFERENCE AND 
REQUIREMENTS 

STANDARD 

OF PERFORMANCE 

MAXIMUM 
ALLOWABLE 
DEVIATION  

TYPICAL 
MONITORING METHOD 

PENALTIES 

EXHIBIT A – STATEMENT OF WORK SECTION (CONTINUED): 

SOW: Subparagraphs 6.6 
and 7.0, Quality Control 

Contractor’s employees to work diligently 
to complete the work assigned in a timely 
workmanlike manner. 

None Site Inspection. 
$100 per occurrence of failure to 
complete work in a timely, 
workmanlike manner. 

SOW: Subparagraphs 1.2, 
Fixed Bid and                 
5.1, Invoicing and 
Reimbursement 

Contractor to provide all services for 
which the TTC is billed in a complete and 
workmanlike manner. 

None Site Inspection. 

$100 per occurrence of 
Contractor’s failure to complete 
the work in a complete and 
workmanlike manner without 
additional compensation. 

SOW:  Paragraph 7.0, 
Quality Control 

Quality Control Plan provided before 
Contract start date and within five 
business days as changes occur.  
Compliance with the provided Quality 
Control Plan and with any corrective 
action plans. 

None 
Receipt of Plan by  
Contract start date. 

 
$100 per occurrence for failure 
to provide Quality Control Plan 
before Contract start date and/or 
failure to provide Plan within five 
business days as changes 
occur. 
 
$500 for non-compliance to  
vendor’s Quality Control Plan; 
 
$100 per day for failure to comply 
with corrective action plan. 

SOW:  Paragraph 8.3, 
Meetings  

Contractor’s representative to attend any 
regularly scheduled meeting and/or 
agreed upon meetings. 

None Attendance 
$50 per occurrence of failure to 
attend any regularly scheduled or 
agreed upon meeting. 

 



Exhibit C 
TECHNICAL EXHIBIT 3 

 
County of Los Angeles Treasurer and Tax Collector 
PUBLIC ADMINISTRATOR FIELD INCIDENT REPORT 

 
In the event of damage to buildings, appurtenances, or furnishings, or injury to persons during the 
performance of services while under contract to the Treasurer Tax Collector (TTC) Public Administrator, 
the Contractor’s Contract Manager shall immediately telephone the County’s Contract Monitor at              
(213) 393-0428 or (213) 974-4803 or the County’s Contract Manager, at (213) 974-0587, to report the 
incident.  Subsequently, this report shall be completed by Contractor’s Contract Manager to describe and 
document the incident of damage or injury. The completed report shall be delivered to the County’s 
Contract Manager via fax within one business day of the incident to fax number (213) 617-7580. 
 
Date of Incident: _____________________________  Time: ________________________ 
 
Estate Name and Address: ___________________________________________________________ 
 

 ___________________________________________________________ 
 
___________________________________________________________ 

 
TTC Job Request Number: ___________________ Estate Number: __________________ 
 
Description of Incident:  (attach additional pages as necessary) 
 
Specific Damage/Injury: ________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
How Occurred: ________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
Name of Employee(s) Involved: _________________________________________________________ 
 
_____________________________________________________________________________________ 
 
Agencies Notified (local law enforcement or emergency services): ___________________________ 
 
_____________________________________________________________________________________ 
 
Report Prepared by:  _________________________________ Date: _________________________ 
  (PRINT) 
 
Title: _________________________ Signature: ____________________________________ 
 

TTC Internal Use Only 
 
Report Received by: ________________________________ Date: ________________________ 
  (PRINT) 
 
Title: _________________________ Signature: ____________________________________ 
 
Pursuant to Exhibit A, Statement of Work of the Cleanup and Trash Removal Services Contract, Subparagraph 1.5, 
the Contractor will be liable for the cost of repairs for such damages. 
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Exhibit C 
TECHNICAL EXHIBIT 4 

VENDOR NAME 
VENDOR ADDRESS 

CITY, STATE ZIP 
VENDOR TELEPHONE  

 
PLEASE FAX THIS COMPLETED FORM TO THE PA’S OFFICE, ATTENTION:           
CARL FONSECA. FAX No. (213) 617-7580 NO LATER THAN 48 HOURS AFTER YOU 
COMPLETE THE JOB.  ALSO, DROP OFF THE ESTATE KEYS NO LATER THAN 48 
HOURS AFTER THE DATE OF JOB COMPLETION. 
 
 

QUALITY CONTROL INSPECTION FORM 
 

ESTATE NAME: _________________________________________________________ 
 
ADDRESS: _____________________________________________________________ 
 
CASE No: _______________________  DRAYAGE No: _________________________ 
 
 

TYPE OF WORK 
 

        YARD CLEANUP   [   ]   TRASH OUT AND DRY SWEEP  [   ] 
 

CHEMICALS STORED  [   ]             OTHER  [   ] 
 
 

JOB INFORMATION 
 

       TRUCK + TWO (2) MEN  [   ]         ADD’L MEN  [   ]        ADD’L MISC.  [   ] 
 
START DATE: _________ FINISH DATE: ___________ TOTAL HOURS WORKED: ___ 
 

DATE:_______  HOURS: _______  DATE:_______  HOURS: _______  
DATE:_______  HOURS: _______  DATE:_______  HOURS: _______ 
DATE:_______  HOURS: _______  DATE:_______  HOURS: _______ 

 
ADDITIONAL COMMENTS: ________________________________________________ 
 
 
 
JOB SUPERVISOR’S SIGNATURE: _________________________________________ 
 
        DATE: _________________ 
 
QUALITY CONTROL INSPECTION FORM, REVISED 1/14       Page C8 

 



Exhibit C 
TECHNICAL EXHIBIT 5 

(Page 1 of 2) 
 

PUBLIC ADMINISTRATOR OPERATIONS 
 

WORK ORDER 
 
Vendor Name:         Drayage No.  _____________  
 
Estate Name:  ______________________________________  EA No.  __________________ 
 
Address:  __________________________________________________________________________ 
 
TYPE OF WORK    (Complete a separate form for each type of work) 
 

1.  Trash out _______  2.  Yard cleanup _______ 3. Other (Describe) ________ 
(ALL WORK ASSIGNMENTS BEGIN AT 7:00 A.M.) 

 
Fixed Bid:  Yes ___  No ___    Court Order Requested:  Yes ___ No ___ 
 
Starting Date:   _________    List Special Equipment Used:  ____________ 
 
Truck and 2 Men:   ______    ______________________________________ 
 
Additional Men:      ______    Number of Dumpsters:  __________________ 

(DO NOT LEAVE BLANK.  INDICATE “0” IF DUMPSTER IS  
NOT NEEDED) 

 
Additional Trucks:  ______    Pictures of Trash Out/Cleanup MUST be attached. 
 
Number of Days:     ______    
 
Keys:  Return to Office________ Return to Landlord_______ 
 
Note:  YOU MUST CALL TO OBTAIN PRIOR APPROVAL IF ANY ADDITIONAL TIME, 

MEN AND/OR EQUIPMENT ARE NEEDED. 
  
SIGNATURE: ___________________________   DATE REQUESTED: ______________ 

Assistant Division Chief 
         (213) 974-0419 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
 
CHANGE IN WORK ORDER:   Yes ____ No ____ 
 
Additional Days: ____      Add’l Men: ____   Add’l Trucks: ____      Add’l Equipment: ____ 
 
 
SIGNATURE: ___________________________   DATE: __________________________ 
 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

INSPECTION 
Work Hours Completed: __________    Amount of Days: ____________ 
Starting Date: ___________________    Completion Date: ____________ 
APPROVAL: ____________________    DATE: _____________________ 
Rev. 1/14            Page C9
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EXHIBIT E 
                            

Cleanup and Trash Removal Services 
Exhibits for Contract  

COUNTY’S ADMINISTRATION 
 

 

CONTRACT NO. _________________ 
 

COUNTY’S CONTRACT ADMINISTRATOR: 
 

Name: Craig R. Hendrickson  

Title: Operations Chief  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-0404   

Facsimile: (213) 617-7580  

Email Address:  chendrickson@ttc.lacounty.gov  

 

COUNTY’S CONTRACT MANAGER: 

 

Name: Christine Malta    

Title: Assistant Operations Chief  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-0419   

Facsimile: (213) 617-7580  

Email Address:  cmalta@ttc.lacounty.gov  

 

COUNTY’S CONTRACT MONITOR: 

 

Name: Carl Fonseca    

Title: Supervising Deputy Public Conservator/Administrator  

Address: 320 West Temple Street, 8th Floor  

 Los Angeles, CA  90012  

Telephone: (213) 974-4804   

Facsimile: (213) 617-7580  

Email Address:  cfonseca@ttc.lacounty.gov  

 



EXHIBIT F 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

CONTRACTOR’S ADMINISTRATION 
 

CONTRACTOR’S NAME:  Environmental International Corporation ____  

CONTRACT NO: _______________                                     

 
CONTRACTOR’S CONTRACT    CONTRACTOR’S CONTRACT 
ADMINISTRATOR:      MANAGER: 
Name: Jorge Sandoval  Luis Alas     

Title: Contract Administrator  Operations Manager   

Address: P.O. Box 4218  P.O. Box 4218    

 Panorama City, CA 91412  Panorama City, CA 91412   

Telephone: (818) 573-5021    (818) 941-0833    

Facsimile: (818) 997-0938   (818) 997-0938    

Email Address: jsandoval@iectrees.com             luis.alas@iectrees.com    

   

 
CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
 
Name: Jon Cespedes // Jorge Sandoval                                                                     

Title: Vice President // Contract Administrator                      

Address: P.O. Box 4218  

 Panorama City, CA 91412  

Telephone: (661) 713-9490 // (818) 573-5021  

Facsimile: (818) 997-0938  

Email Address: jc12345@ymail.com // jsandoval@iectrees.com 

 
 
Notices to Contractor shall be sent to the following: 
 

Name: Jorge Sandoval  

Title: Contract Administrator  

Address: P.O. Box 4218  

 Panorama City, CA 91412  

Telephone: (818) 573-5021  

Facsimile: (818) 997-0938  

Email Address: jsandoval@iectrees.com 



EXHIBIT G 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION 
 

 
  

G1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 

G2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 

 

G3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND 

CONFIDENTIALITY AGREEMENT 

 

  
 
 
 



EXHIBIT G1 
 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

 
CONTRACTOR NAME _________________________________________     Contract No.______________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of my performance of work under the above-referenced contract.  Contractor understands and agrees that 
Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any 
person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  
Contractor and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and 
Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality 
Agreement as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,  
Contractor and Contractor’s Staff shall keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  __________________________________________ 
 
POSITION: __________________________________________ 



EXHIBIT G2 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

 
(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on the 

Contract until County receives this executed document.) 
 
Contractor Name  __________________________________________________     Contract No.____________________________ 
 
Employee Name  _________________________________________________________________________________________ 
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced contract between my employer and the County of Los Angeles.  I agree to forward all requests for the release 
of any data or information received by me to my immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know 
the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I 
shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination 
of my employment with my employer, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION: ______________________________________________



EXHIBIT G3 
 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on the 
Contract until County receives this executed document.) 

 
Contractor Name  __________________________________________________     Contract No.____________________________ 
 
Non-Employee Name  _____________________________________________________________________________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who 
have a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I 
shall keep such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this 
contract or termination of my services hereunder, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION:       ______________________________________________
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Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 

Cleanup and Trash Removal Services 
Exhibits for Contract  
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2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a 
manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 
2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions 
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
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2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of 
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an economic 
burden upon the County and its taxpayers. Therefore, the Board of Supervisors establishes the 
goal of ensuring that individuals and businesses that benefit financially from contracts with the 
County fulfill their property tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, 
which submits a bid or proposal or enters into a contract or agreement with the County. 
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. “Department” shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed 
defaulted by operation of law pursuant to California Revenue and Taxation Code section 3436; or 
any property tax obligation on the unsecured roll that remains unpaid on the applicable 
delinquency date pursuant to California Revenue and Taxation Code section 2922; except for 
any property tax obligation dispute pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and 
services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los 
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or 
amended contracts entered into 60 days after the effective date of the ordinance codified in this 
chapter. (Ord. No. 2009-0026 § 1 (part), 2009.) 



EXHIBIT J 
Page 2 of 3 

Title 2 ADMINISTRATION 
Chapter 2.206 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 

Cleanup and Trash Removal Services 
Exhibits for Contract  

2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain 
language which: 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times 
during the term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
prevent the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
constitute a material breach of an existing contract, and failure to cure the breach within 10 days 
of notice by the County by paying the outstanding County Property Tax or making payments in a 
manner agreed to and approved by the Treasurer-Tax Collector, may subject the contract to 
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of 
Internal Services, and County Counsel, issue written instructions on the implementation and 
ongoing administration of this chapter. Such instructions may provide for the delegation of 
functions to other departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the 
County, or entering into any new contract, or renewal, extension or amendment of an existing 
contract with the County, that it is in compliance with this chapter is not in Default on any County 
Property Taxes or is current in payments due under any approved payment arrangement. (Ord. 
No. 2009-0026 § 1 (part), 2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the 
use of a particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including 
but not limited to voucher programs, foster care, or other social programs that provide immediate 
direct assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the 
master agreement was entered into and at any subsequent renewal, extension and/or 
amendment to the master agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result 
of a competitive bidding process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the 
National Association of Counties, U.S. Communities Government Purchasing Alliance, or any 
similar related group purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles Purchasing Policy and Procedures 
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Manual, section P-3700 or a successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 
section 4.6.0 or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles 
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 
2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this 
chapter shall be under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with 
this chapter for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head 
responsible for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California 
Revenue and Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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SUBCONTRACT  
 
THIS SUBCONTRACT (hereafter "Agreement") is made and entered into this 
___ day of _________, 201_, by and between International Environmental Corporation, 
located at 13432 Wentworth Avenue, Alreta, California  91331 (hereafter "Contractor"), 
and__________________, located at ___________________________ (hereafter 
"Subcontractor"). 
 
WHEREAS, Contractor has entered into an Agreement for Cleanup and Trash Removal 
Services dated November 1, 2014, (hereafter "Prime Agreement") with the Los Angeles 
County (hereafter "County") for the purpose of providing indoor and outdoor cleanup 
and trash removal services, including but not limited to, disposing of all the trash, cutting 
tree branches and/or tree(s) removal, clearing brush, mowing the lawn, raking leaves, 
sweeping, etc. for decedent and conservatee estates located throughout the County 
and occasionally in neighboring counties; and 
 
WHEREAS, in order to fulfill all of its obligations to the County under the Prime 
Agreement, Contractor desires to engage Subcontractor to perform work in the area(s) 
of providing indoor and outdoor cleanup and trash removal services including, but not 
limited to, disposing of all the trash, cutting tree branches and/or tree(s) removal, 
clearing brush, mowing the lawn, raking leaves, sweeping, etc. for decedent and 
conservatee estates located throughout the County and occasionally in neighboring 
counties; and 
 
WHEREAS, Subcontractor desires to perform such work in accordance with the terms 
and conditions of this Agreement. 
 
NOW, THEREFORE, Contractor and Subcontractor agree as follows: 
 
1. APPLICABLE DOCUMENTS 
 

1.1 Interpretation 
 

Exhibits 1, 2, 3, 4, and 5 are attached to and form a part of this 
Agreement.  In the event of any conflict or inconsistency in the definition or 
interpretation of any word, responsibility, schedule, or the contents of any 
task, subtask, deliverable, goods, service, or other work, or otherwise, 
between the Prime Agreement and the body of this Agreement and the 
Exhibits thereto, or between Exhibits, such conflict or inconsistency shall 
be resolved by giving precedence first to the Prime Agreement and then to 
the Exhibits according to the following priority: 

 
1. The body of this Agreement 
2. Exhibit 1 - Statement of Work 
3. Exhibit 2 - Additional Terms and Conditions 
4. Exhibit 3 - Employee Acknowledgment, Confidentiality, and 

Assignment Agreement 
5. Exhibit 4 - Subcontractor’s EEO Certification 
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6. Exhibit 5 - Safely Surrendered Baby Law 
7. Exhibit 6 - Defaulted Property Tax Reduction Program 

1.2 Entire Agreement 

 
The body of this Agreement, and the Exhibits thereto, shall constitute the 
complete and exclusive statement of understanding between the parties, 
which supersedes all previous agreements, written or oral, and all 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.3 Definitions 

 
Unless otherwise defined in this Agreement, all capitalized terms shall 
have the meanings as set forth in the Prime Agreement. 

 
2. PRIME AGREEMENT 
 

Notwithstanding any other provision of this Agreement, this Agreement is a 
subcontract under the Prime Agreement and each and all of the provisions of the 
Prime Agreement and any Amendments thereto shall extend to and be binding 
upon the parties to this Agreement. 

 
3. WORK 
 

Pursuant to the provisions of this Agreement, Subcontractor shall fully provide, 
complete, and deliver on time all the tasks, subtasks, deliverables, goods, 
services, and other work set forth in Exhibit 1 (Statement of Work).  Time is of the 
essence of Subcontractor’s performance hereunder. 

 
4. PERSONNEL 
 

4.1 All Subcontractor personnel performing work under this Agreement shall 
be subject to the prior and continuing approval of Contractor and the 
County.  If at any time during the term of this Agreement, any 
Subcontractor personnel is not approved by Contractor or the County, 
then Subcontractor shall, immediately upon receipt of written or oral notice 
from Contractor or County, replace such personnel with substitute 
qualified personnel or take such other action as requested by Contractor 
or the County. 

4.2 All Subcontractor staff performing work under this Agreement shall 
undergo and pass, to the satisfaction of the Treasurer and Tax Collector 
(TTC), a background investigation as a condition of beginning and 
continuing to work durint the term of this Agreement.  Such background 
investigation must be obtained through fingerprints submitted to the 
California Department of Justice (DOJ) to include state, local, and federal-
level review which may include, but not limited to, criminal conviction 
information.  Examples of disqualifying factors include, but are not limited 
to, bribery, robbery, theft, fraud, embezzlement, forgery, extortion of and 
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perjury, or possession, sale or attempt to sell a controlled substance, and 
possession, sale or attempt to sell stolen property, or any felony conviction 
or conviction of a misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with background 
information shall be at the expense of the Subcontractor, regardless if the 
member of the Subcontractor’s staff passes or fails the background 
investigation.   

4.3 A member of Subcontractor’s personnel shall not begin to perform 
services under the term of this Agreement until he/she has successfully 
passed a background investigation to the satisfaction of the TTC. During 
the term of this Agreement, if the TTC receives a subsequent disqualifying 
factor for a member of the Subcontractor’s staff, the TTC shall request that 
the member of the Subcontractor’s staff be immediately removed from 
performing services under this Agreement. The TTC will request the 
Contractor to advise the Subcontractor’s staff member who did not pass 
the background investigation or who received a subsequent disqualifying 
factor to contact the TTC immediately to receive a copy of the Criminal 
Offender Record Information obtained from the DOJ through the TTC’s 
background investigation. 

 
4.4 The TTC may request that Subcontractor’s employee(s) be immediately 

removed from working on this Contract at any time during the term of this 
Agreement.   

4.5 The County, in its sole discretion, may immediately deny or terminate 
facility access to any member of Subcontractor’s staff who does not pass 
such investigation to the satisfaction of the County or whose background 
or conduct is incompatible with County facility access.  

4.6 Disqualification of any member of Subcontractor’s staff pursuant to this 
Paragraph 4 shall not relieve Subcontractor of its obligation to complete all 
work in accordance with the terms and conditions of this Agreement. 

4.7 The Subcontractor shall provide background investigation check updates 
for all employees in accordance with this Paragraph 4.7 and when 
changes occur in staffing or as requested by the TTC.  Subcontractor shall 
not allow employees to work on any job for the TTC prior to successfully 
passing the background investigation check.  In addition, if the TTC finds 
that a member of the Subcontractor’s staff who has not passed the 
background investigation is dispatched to perform services under the term 
of this Agreement, the Subcontractor shall immediately remove the staff 
member upon request of the TTC. 

 
4.8 Following a Subcontractor employee’s clearance, when applicable, the 

TTC will notify Contractor of any subsequent background results affecting 
the Subcontractor employee’s ability to work under the term of this 
Agreement. 

 
4.9  All Subcontractor staff, when entering a County facility or grounds and at 

all times while performing work on the County premises pursuant to this 
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Agreement shall prominently display a County approved photo 
identification badge on the upper part of the body.  Subcontractor 
acknowledges that Subcontractor’s personnel may be asked to leave the 
County premises by a County representative if they do not have, on their 
person, a County approved identification badge.   

 
At minimum, the identification badge shall contain each of the following: 
1. Name of Contractor; 
2. First and last name of employee; 
3. Functional/payroll title of employee; 
4. Current (as of date of issuance) color photograph of employee’s face; 

and 
5. Date of issuance. 

 
4.10 If at any time during the term of this Agreement, any Subcontractor 

personnel ceases performance for any reason including, but not limited to, 
resignation or termination, then Subcontractor shall, within five working 
days, replace such personnel with substitute qualified personnel. 

 
4.11 Subcontractor shall be solely liable and responsible for providing to, or on 

behalf of, all persons performing work pursuant to this Agreement, all 
employee compensation and benefits.  Contractor and the County shall 
have no liability or responsibility for the payment of any salaries, wages, 
unemployment benefits, disability benefits, federal, state, and local taxes, 
or other compensation benefits, or taxes, for any personnel provided by or 
on behalf of Subcontractor. 

 
4.12 Subcontractor understands and agrees that all persons performing work 

under this Agreement are, for purposes of workers’ compensation liability, 
the sole employees of Subcontractor and not employees of Contractor or 
the County.  Subcontractor shall be solely liable and responsible for any 
and all workers’ compensation benefits to any person as a result of 
injuries arising from or connected with any work performed by or on behalf 
of Subcontractor pursuant to this Agreement. 

 
4.13 Subcontractor shall obtain an executed Employee Acknowledgment, 

Confidentiality, and Assignment Agreement (Exhibit 3) for each of its 
employees performing work under this Agreement.  Such agreements 
shall be delivered to County’s Project Director as identified in Exhibit E, 
County’s Administration, of the Prime Agreement on or immediately after 
the effective date of this Agreement but in no event later than the date any 
such employee first performs work under this Agreement. 

 
5. COMPENSATION 
 

All compensation to Subcontractor under this Agreement shall be paid by 
Contractor and shall be as set forth in Exhibit 2 (Additional Terms and 
Conditions).  Contractor shall be solely liable and responsible for any and all 
payments and other compensation to Subcontractor and its officers, employees, 
and agents.  The County shall have no liability or responsibility whatsoever for 
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any payment or other compensation for Subcontractor or its officers, employees 
and agents.  Without limitation of the foregoing, Subcontractor disclaims any right 
to seek any payment from the County for any and all compensation or recovery 
of any of its costs, or to assert any lien against the County, its assets or rights in 
the System or any element thereof, on account thereof. 
 

6. TERM 
 

The term of this Agreement shall commence on the effective date first entered 
above and shall continue through  October 31, 2017, unless sooner terminated, 
in whole or in part, as provided in this Agreement.  In the event the County 
exercises term renewals and/or term extensions with the Contractor in 
accordance with Paragraph 4.0, Term of Contract, of the Prime Agreement, such 
renewals and/or extensions will extend to Subcontractor automatically through 
the term of the Prime Agreement, and when otherwise terminated in accordance 
with Paragraph 7 (Termination). 

 
7. TERMINATION 
 

Contractor shall have the right to terminate this Agreement, in whole or in part, at 
any time by giving written notice to Subcontractor when such action is deemed 
by Contractor to be in its best interest.  This Agreement shall also terminate, in 
whole or in part, upon receipt by Contractor of written notice from the County that 
the County no longer approves the continuation of the whole or any part of this 
Agreement. 

 
8. THIRD PARTY BENEFICIARY 
 

Contractor and Subcontractor understand and agree that this Agreement is 
entered into for the benefit of the County and that the County is hereby expressly 
made a third party beneficiary of this Agreement. 

 
9. AMENDMENTS 
 

The provisions of the body of this Agreement and the Exhibits thereto shall not 
be changed in any way by Contractor or Subcontractor without the prior written 
consent of the County, and any unapproved change shall be null and void.  No 
changes to the body of this Agreement or the Exhibits thereto shall be valid and 
effective unless made in the form of a written Amendment which is approved in 
writing in accordance with Paragraph 8.1 (Amendments and Change Notices) of 
the Prime Agreement and which is formally executed by authorized officials of 
Contractor and Subcontractor. 

 
10. PROHIBITION AGAINST ASSIGNMENT AND DELEGATION 
 

This Agreement, or any interest therein including, but not limited to, any claim for 
monies due or to become due with respect thereto, shall not be assigned or 
delegated, or both, by Contractor or Subcontractor, and any assignment or 
delegation shall be null and void, except that in the event of termination of the 
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Prime Agreement, Contractor has the right to assign this Agreement to the 
County. 
 

11. PROHIBITION AGAINST SUBCONTRACTING 
 

No performance of this Agreement, or any part thereof, shall be subcontracted by 
Subcontractor, and any subcontract shall be null and void. 

 
12. INDEMNIFICATION AND INSURANCE 
 

12.1 Indemnification 
 

Contractor and Subcontractor agree to indemnify, defend, and hold 
harmless each other, their officers, employees and agents from and 
against any and all liability and expense, including defense costs and legal 
fees, arising from or connected with claims and lawsuits for damages or 
worker’s compensation benefits relating to Contractor’s or Subcontractor’s 
operations or their services, which result from bodily injury, death, 
personal injury, or property damage (including damage to property owned 
by or in the care, custody, or control of either party). 

 
12.2 Insurance 
 

Without limiting either party’s indemnification of the other and during the 
term of this Agreement, Contractor and Subcontractor shall each provide 
and maintain at its own expense the following programs of insurance.  
Such programs and evidence of insurance shall be satisfactory to the 
County and shall be primary to and not contributing with any other 
insurance maintained by the County.  Certificates or other evidence of 
coverage shall be delivered to the County’s Project Director prior to 
commencing services under this Agreement, shall specifically identify this 
Agreement, and shall contain the express condition that the County is to 
be given written notice by registered mail at least 30 calendar days in 
advance of any modification or termination of insurance. 

 
12.2.1 General Liability Insurance 

Such insurance shall be endorsed naming the County of Los Angeles as 
an additional insured and shall include General liability insurance 
written on Insurance Service Office (ISO) policy form CG 00 01 or 
its equivalent) with limits of not less than the following:  
 
General Aggregate    $2 million  
Products/Completed Operations Aggregate $1 million 
Personal and Advertising Injury   $1 million 
Each Occurrence     $1 million 
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12.2.2 Automobile Liability Insurance (written on ISO policy form CA 00 01 
or its equivalent) with a limit of liability of not less than $1 million for 
each accident.  Such insurance shall include coverage for all  

 “owned,” “hired,” and “non-owned” vehicles, or coverage for “any 
auto.” 

 
12.2.3 Workers’ Compensation and Employers’ Liability Insurance 

providing workers’ compensation benefits, as required by the Labor 
Code of the State of California or by any other state, and for which 
Contractor is responsible.  In all cases, the above insurance shall 
also include Employers’ Liability Insurance coverage with limits of 
not less than the following: 
 
Each Accident     $1 million 
Disease - Policy Limit      $1 million 
Disease - Each Employee   $1 million 

 
12.2.4 Crime Coverage Insurance with limits in amounts not less than 

indicated below covering against loss of money, securities, or other 
property referred to in this Agreement, and naming the County as 
loss payee: 

 
Employee Dishonesty      $25,000 

 
12.3 Failure to Procure or Maintain Insurance 
 

Failure on the part of Subcontractor to procure or maintain the required 
insurance shall constitute a material breach of this Agreement upon which 
this Agreement may be terminated pursuant to Paragraph 7 (Termination). 

 
13. RECORDS AND AUDITS 
 

13.1 Subcontractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Agreement in accordance with 
generally accepted accounting principles.  Subcontractor shall also 
maintain accurate and complete employment and other records relating to 
its performance of this Agreement.  Subcontractor agrees that the County, 
or its duly authorized representatives, the State of California and its 
authorized representatives, the federal government and its authorized 
representatives including, but not limited to, the United States Comptroller 
General, shall have access to and the right to  examine, audit, excerpt, 
copy, or transcribe any pertinent transaction, activity, or records relating to 
this Agreement.  All such material including, but not limited to, all financial 
records, time cards, and other employment records, and proprietary data 
and information, shall be kept and maintained by Subcontractor and shall 
be made available to Contractor and the County during the term of this 
Agreement and for a period of five years thereafter unless written 
permission of both Contractor and County is given to dispose of any such 
material prior to such time.  If before the expiration of that time period any 
litigation, claim, financial management review or audit is started, the 
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records shall be retained until all litigation, claims, financial management 
review or audit findings involving the records have be resolved and final 
action taken.  All such material shall be maintained by Subcontractor at a 
location in the County, provided that if any such material is located outside 
the County, then, at the County’s option, Subcontractor shall pay the 
County for travel, per diem, and other costs incurred by the County to 
examine, audit, excerpt, copy or transcribe such material at such other 
location. 

 
13.2 In the event that an audit is conducted of Subcontractor specifically 

regarding this Agreement by any federal or state auditor or by any auditor 
or accountant employed by Subcontractor or otherwise, then 
Subcontractor shall file a copy of such audit report with the County’s 
Auditor-Controller within 30 calendar days of Subcontractor’s receipt 
thereof, unless otherwise provided by applicable federal or state law or 
under this Agreement.  The County shall make a reasonable effort to 
maintain the confidentiality of such audit report(s). 

 
13.3 Failure on the part of Subcontractor to comply with the provisions of this 

Paragraph 13 shall constitute a material breach of this Agreement upon 
which Contractor may immediately terminate or suspend this Agreement. 

 
14. COMPLIANCE WITH APPLICABLE LAW 
 

14.1 Subcontractor shall comply with all applicable federal, state and local 
laws, rules, regulations, ordinances and directives, and all provisions 
required thereby to be included in this Agreement are hereby incorporated 
herein by reference. 

 
14.2 Subcontractor shall indemnify, defend and hold harmless Contractor and 

the County from and against any and all liability, damages, costs, and 
expenses including, but not limited to, defense costs and attorney’s fees 
arising from or related to any violation on the part of Subcontractor, its 
employees, agents, or subcontractors of any such laws, rules, regulations, 
ordinances or directives. 

 
15. FAIR LABOR STANDARDS 
 

Subcontractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act, and shall indemnify, defend, and hold harmless Contractor 
and the County, their officers, employees, and agents from any and all liability 
including, but not limited to, wages, overtime pay, liquidated damages, penalties, 
court costs and attorney’s fees, arising under any wage and hour law including, 
but not limited to, the Federal Fair Labor Standards Act, for work performed by 
Subcontractor’s employees for which Contractor or the County may be found 
jointly or solely liable. 
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16. RESTRICTIONS ON LOBBYING 
 

Subcontractor and each County lobbyist or County lobbying firm as defined in the 
County Code Section 2.160.010, retained by Subcontractor, shall fully comply 
with County’s Lobbyist Ordinance, County Code Chapter 2.160.  Failure on the 
part of Subcontractor or any County lobbyist or County lobbying firm retained by 
Subcontractor to fully comply with County’s Lobbyist Ordinance shall constitute a 
material breach of this Agreement upon which the County may immediately 
terminate or suspend this Agreement. 

 
17. NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 

17.1 Subcontractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries or holding companies are and will be treated equally 
without regard to or because of race, color, religion, ancestry, national 
origin, sex, age, or physical or mental handicap, in compliance with all 
applicable federal and state anti-discrimination laws and regulations. 

 
17.2 Subcontractor shall certify to, and comply with, the provisions of Exhibit 4 

(Subcontractor’s EEO Certification). 
 
17.3 Subcontractor shall take affirmative action to ensure that applicants are 

employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, or 
physical or mental handicap in compliance with all applicable federal and 
state anti-discrimination laws and regulations.  Such action shall include, 
but is not limited to, employment, upgrading, demotion, transfer, 
recruitment or recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, including 
apprenticeship. 

 
17.4 Subcontractor certifies and agrees that it will deal with its subcontractors, 

bidders or vendors without regard to, or because of, race, color, religion, 
ancestry, national origin, sex, age or physical or mental handicap. 

 
17.5 Subcontractor certifies and agrees that it, its affiliates, subsidiaries or 

holding companies will comply with all applicable federal and state laws 
and regulations including, but not limited to: 

 
1. Title VII, Civil Rights Act of 1964; 
2. Section 504, Rehabilitation Act of 1973; 
3. Age Discrimination Act of 1975; 
4. Title IX, Education Amendments of 1973, as applicable; and 
5. Title 43, Part 17, Code of Federal Regulations, Subparts A and B; 

 
 and that no person shall, on the grounds of race, color, religion, ancestry, 

national origin, sex, age, or physical or mental handicap, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
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 discrimination under this Agreement or under any project, program, or 
activity supported by this Agreement. 

 
17.6 Subcontractor shall allow County representatives access to its 

employment records during regular business hours to verify compliance 
with the provisions of this Paragraph 17 when so requested by the County. 

 
17.7 If the County finds that any of the provisions of this Paragraph 17 have 

been violated, such violation shall constitute a material breach of this 
Agreement upon which the County may terminate or suspend this 
Agreement.  While County reserves the right to determine independently 
that the anti-discrimination provisions of this Agreement have been 
violated, in addition, a determination by the California Fair Employment 
Practices Commission or the Federal Equal Employment Opportunity 
Commission that Subcontractor has violated state or federal anti-
discrimination laws or regulations shall constitute a finding by the County 
that Subcontractor has violated the anti-discrimination provisions of this 
Agreement. 

 
17.8 The parties agree that in the event Subcontractor violates the anti-

discrimination provisions of this Agreement, the County shall, at its option, 
be entitled to the sum of $500 pursuant to California Civil Code Section 
1671 as liquidated damages in lieu of terminating or suspending this 
Agreement. 

 
18. EMPLOYMENT ELIGIBILITY VERIFICATION 
 

Subcontractor warrants that it fully complies with all federal and state statutes 
and regulations regarding the employment of aliens and others and that all its 
employees performing work under this Agreement meet the citizenship or alien 
status requirements set forth by federal and state statutes and regulations.  
Subcontractor shall obtain, from all employees performing work hereunder, all 
verification and other documentation of employment eligibility status required by 
federal and state statutes and regulations as they currently exist and as they may 
be hereafter amended.  Subcontractor shall retain all such documentation for the 
period prescribed by law.  Subcontractor shall indemnify, defend, and hold 
harmless Contractor and the County, their officers, and employees from and 
against any employer sanctions and any other liability which may be assessed 
against Subcontractor, Contractor or the County in connection with any alleged 
violation of any federal or state statutes or regulations pertaining to the eligibility 
for employment of any persons performing work hereunder. 

 
19. FACSIMILE REPRESENTATIONS 
 
 The County and Contractor hereby agree to regard facsimile and/or Portable 

Document Format signatures as representations of original signatures of 
authorized officers of each party, when appearing in appropriate places on the 
Amendments prepared pursuant to Paragraph 9 of this Agreement and sub-
paragraph 8.1 of the Prime Agreement, and received via communications 
facilities, as legally sufficient evidence that such original signatures have been 
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affixed to Amendments to this Contract, such that the parties need not to follow 
up facsimile transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 

 
20. SUBCONTRACTOR PERFORMANCE DURING CIVIL UNREST OR DISASTER 
 

Subcontractor recognizes that the services the County provides are essential to 
the clients  they serve, and that these services are of particular importance at the 
time of a riot, insurrection, civil unrest, natural disaster or similar event.  
Notwithstanding any other provision of this Agreement, full performance by 
Subcontractor during any riot, insurrection, civil unrest, natural disaster or similar 
event is not excused if such performance remains physically possible without 
related danger to Subcontractor’s employees and suppliers.  During any such 
event in which the health or safety of any Subcontractor’s staff members would 
be endangered by performing their services on-site, such staff members may 
perform any or all of their services remotely. 

 
21. CAPTIONS AND PARAGRAPH HEADINGS 
 

Captions and paragraph headings used in this Agreement are for convenience 
only and are not a part of this Agreement and shall not be used in construing this 
Agreement. 

 
22. WAIVER 
 

No waiver of any breach of any provision of this Agreement shall constitute a 
waiver of any other breach or of such provision.  Failure of any party to enforce at 
any time, or from time to time, any provision of this Agreement shall not be 
construed as a waiver thereof.  The rights and remedies set forth in this 
Paragraph 22 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Agreement. 

 
23. GOVERNING LAW, JURISDICTION, AND VENUE 
 

This Agreement shall be governed by, and construed in accordance with, the 
laws of the State of California applicable to agreements made and to be 
performed within that state.  Without limiting the foregoing, Contractor and 
Subcontractor intend that this Agreement shall be subject to the provisions of the 
Uniform Commercial Code as enacted in California, and the parties hereto shall 
retain all of their rights and remedies thereunder.  Contractor and Subcontractor 
agree and consent to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Agreement and further agree and 
consent that venue of any action brought hereunder shall be exclusively in the 
County, in the State of California. 

 
24. SEVERABILITY 
 

If any provision of this Agreement is adjudged void or invalid for any reason 
whatsoever, but would be valid if part of the wording thereof were deleted or 
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changed, then such provision shall apply with such modifications as may be 
necessary to make it valid and effective.  In the event that one or more of the 
provisions of this Agreement is found to be invalid, illegal or unenforceable in any 
respect, such provision shall be deemed deleted therefrom and the validity, 
legality, and enforceability of the remaining provisions contained herein shall not 
in any way be affected or impaired thereby. 

 
25. AUTHORIZATION WARRANTY 
 

Subcontractor represents and warrants that the person executing this Agreement 
for Subcontractor is an authorized agent who has actual authority to bind 
Subcontractor to each and every term, condition, and obligation of this 
Agreement and that all requirements of Subcontractor have been fulfilled to 
provide such actual authority. 

 
26. NOTICES 

 
All notices or demands required or permitted to be given or made under this 
Agreement, unless otherwise specified, shall be in writing and shall be addressed 
to the parties, with a copy in all cases to the County, at the following addresses 
and delivered:  (i) by hand with signed receipt; (ii) by first-class registered or 
certified mail, postage prepaid; or (iii) by overnight courier.  Notices or demands 
shall be deemed given:  (i) at the time of signed receipt in the case of hand 
delivery; (ii) three business days after deposit in the U.S. mail as set forth above; 
or (iii) on the date of delivery by the overnight courier.  Addresses may be 
changed by either party giving ten business days prior written notice thereof to 
the other party. 

 
A. If to Contractor: 
 

Jorge Sandoval, Contract Administrator 
International Environmental Corporation 
P.O. Box 4218 
Panorama City, CA  91412 
                                         

With a copy to the County, addressed as follows: 
 
County's Contract Administrator: 
 
Craig Hendrickson, Operations Chief 
Public Administrator Division 
Treasurer and Tax Collector 
320 West Temple Street, 9th Floor 
Los Angeles, CA  90012 
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B. If to Subcontractor: 
 

____________________________ 
____________________________ 
____________________________ 
____________________________ 
 

With a copy to the County, addressed as follows: 
 

County's Contract Administrator: 
 
Craig Hendrickson, Operations Chief 
Public Administrator Division 
Treasurer and Tax Collector 
320 West Temple Street, 9th Floor 
Los Angeles, CA  90012 
 

27. TERMINATION FOR IMPROPER CONSIDERATION 
 

The County may, by written notice to Subcontractor, immediately terminate the 
right of Subcontractor to proceed under this Agreement if it is found that 
consideration, in any form, was offered or given by Subcontractor, either directly 
or through an intermediary, to any County officer, employee or agent with the 
intent of securing this Agreement or securing favorable treatment with respect to 
the award, amendment or extension of this Agreement or the making of any 
determination with respect to Subcontractor’s performance pursuant to this 
Agreement.  In the event of such termination, the County shall be entitled to 
pursue the same remedies against Subcontractor as it could pursue in the event 
of default of Contractor or Subcontractor. 
 
Subcontractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made either 
to County manager charged with the supervision of the employee or to County 
Auditor-Controller’s Employee Fraud Hotline at (800) 544-6861 or via Internet at 
www.lacountyfraud.org. 

 
Among other items, such improper consideration may take the form of cash, 
discounts, service, the provision of travel or entertainment, or tangible gifts. 

 
28. COUNTY’S QUALITY ASSURANCE PLAN 
 

The County or its agent will evaluate Subcontractor’s performance under this 
Agreement on not less than an annual basis.  Such evaluation will include 
assessing Subcontractor’s compliance with all Agreement terms and 
performance standards.  Subcontractor deficiencies which County determines 
are severe or continuing and that may place performance of the Prime 
Agreement in jeopardy if not corrected may be reported to the County’s Board of 
Supervisors (BOS).  The report will include improvement/corrective action 
measures taken by the County, Contractor, and Subcontractor.  If improvement 
does not occur consistent with the corrective action measures, the County may 
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terminate this Agreement or impose other penalties as specified in the Prime 
Agreement. 
 

29. SUBCONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 

 
Subcontractor acknowledges that the County has established a goal of ensuring 
that all individuals who benefit financially from the County through the County 
agreements are in compliance with their court-ordered child, family and spousal 
support obligations in order to mitigate the economic burden otherwise imposed 
upon the County and its taxpayers. 

 
As required by the County’s Child Support Compliance Program (County Code 
Chapter 2.200) and without limiting Subcontractor’s duty under this Agreement to 
comply with all applicable provisions of law, Subcontractor warrants that it is now 
in compliance and shall during the term of this Agreement maintain compliance 
with employment and wage reporting requirements as required by the Federal 
Social Security Act (42 USC Section 653(a)) and California Unemployment 
Insurance Code Section 1088.5, and shall implement all lawfully served Wage 
and Earnings Withholding Orders or County’s Child Support Services (CSSD) 
Department Notices of Wage and Earnings Assignment for Child or Spousal 
Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

 
30. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 

WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM 
 

Failure of Subcontractor to maintain compliance with the requirements set forth in 
Paragraph 29 (Subcontractor’s Warranty of Adherence to County’s Child Support 
Compliance Program) shall constitute a default by Subcontractor under this 
Agreement.  Without limiting the rights and remedies available to The County 
under any other provision of this Agreement, failure to cure such default within 90 
days of notice by the County’s CSSD shall be grounds upon which the County’s 
BOS may terminate this Agreement pursuant to Paragraph 7 (Termination) and 
pursue debarment of Subcontractor in accordance with the County Code. 

 
31. CONFIDENTIALITY 
 

Subcontractor shall maintain the confidentiality of all records and information 
including, but not limited to, billings, County records, and client records and 
information, in accordance with all applicable federal, state and local laws, 
regulations, ordinances, guidelines, and directives relating to confidentiality.  
Subcontractor shall inform all of its officers, employees, and agents providing 
services hereunder of the confidentiality provisions of this Agreement. 

 
With respect to any identifiable records or information concerning any client that 
is obtained by Subcontractor or any other records or information, Subcontractor 
shall:  (i) not use any such records or information for any purpose whatsoever 
other than carrying out the express terms of this Agreement; (ii) promptly transmit 
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to the County all requests for disclosure of any such records or information; (iii) 
not disclose, except as otherwise specifically permitted by this Agreement, any 
such records or information to any person or organization other than the County 
without the County’s prior written authorization that the records are, or 
information is, releasable; and (iv) at the expiration or termination of this 
Agreement, return all such records and information to the County or maintain 
such records and information according to the written procedures sent to 
Subcontractor by the County for this purpose. 
 

32. CONSIDERATION OF GAIN/GROW PARTICIPANTS FOR EMPLOYMENT 
 
Should Subcontractor require additional or replacement personnel after the 
effective date of this agreement, Subcontractor shall give consideration for any 
such employment openings to participants in the County’s Department of Public 
Social Services’ Greater Avenues for Independence (GAIN) Program or General 
Relief Opportunity for Work (GROW) Program who meet Subcontractor’s 
minimum qualifications for the open position.  For this purpose, consideration 
shall mean that Subcontractor will interview qualified candidates. The County will 
refer GAIN/GROW participants by job category to Subcontractor.  Subcontractors 
shall report all job openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified GAIN/GROW job 
candidates. 

In the event that both laid-off County employees and GAIN/GROW Program 
participants are available for hiring, the County employees shall be given first 
priority. 

33. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 
CREDIT 
 
Subcontractor shall notify its employees, and shall require each subcontractor to 
notify its employees that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service Notice 
1015 available at: http://www.irs.gov.  

 
34. SUBCONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

34.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the Agreement.  It is County’s policy to 
conduct business only with responsible contractors. 

 
34.2 Subcontractor is hereby notified that this Agreement is a contract subject 

to Chapter 2.202 of the County Code, as may be amended during the term 
of this Agreement. 
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35. COMPLIANCE WITH JURY SERVICE PROGRAM 
 

35.1 Jury Service Program 
 
 This Agreement is subject to the provisions of the County’s ordinance 

entitled Contractor Employee Jury Service Program (hereafter "Jury 
Service Program" or "Program") as codified in Sections 2.203.010 through 
2.203.090 of the County Code. 

 
35.2 Written Employee Jury Service Policy 
 

35.2.1 Unless contractor has demonstrated to the County’s satisfaction 
either that contractor is not a "Contractor" as defined under the Jury 
Service Program (Section 2.203.020 of the County Code) or that 
contractor qualifies for an exception to the Jury Service Program 
(Section 2.203.070 of the County Code), contractor shall have and 
adhere to a written policy that provides that its Employees shall 
receive from contractor, on an annual basis, no less than five days 
of regular pay for actual jury service.  The policy may provide that 
Employees (as defined in Paragraph 35.2.2 below) deposit any 
fees received for such jury service with contractor or that contractor 
deduct from the employee’s regular pay the fees received for jury 
service. 

 
35.2.2 For purposes of this Paragraph 35, "contractor" means a person, 

partnership, corporation or other entity which has an Agreement 
with the County or a subcontract with Contractor and has received 
or will receive an aggregate sum of $50,000 or more in any 12-
month period under one or more County contracts or subcontracts.  
"Employee" means any California resident who is a full time 
employee of contractor.  "Full time" means 40 hours or more 
worked per week, or a lesser number of hours if:  (1) the lesser 
number is a recognized industry standard as determined by 
County, or (2) contractor has a long-standing practice that defines 
the lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of 90 calendar days or 
less within a 12-month period are not considered full-time for 
purposes of the Jury Service Program.  If contractor uses any 
subcontractor to perform services for the County under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Paragraph 34.  The provisions of this Paragraph 
35 shall be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to the 
agreement. 

 
35.2.3 If contractor is not required to comply with the Jury Service 

Program when the Agreement commences, contractor shall have a 
continuing obligation to review the applicability of its "exception 
status" from the Jury Service Program, and contractor shall 
immediately notify the County if contractor at any time either comes 
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within the Jury Service Program’s definition of "Contractor" or if 
contractor no longer qualifies for an exception to the Program.  In 
either event, contractor shall immediately implement a written policy 
consistent with the Jury Service Program.  The County may also 
require, at any time during this Agreement and at its sole discretion, 
that contractor demonstrate to the County’s satisfaction that 
contractor either continues to remain outside of the Jury Service 
Program’s definition of "Contractor" and/or that contractor continues 
to qualify for an exception to the Program. 

 
35.2.4 Contractor’s violation of this Paragraph 35 of this Agreement may 

constitute a material breach of the Agreement.  In the event of such 
material breach, County may, in its sole discretion, terminate this 
Agreement and/or bar contractor from the award of future the 
County Agreements for a period of time consistent with the 
seriousness of the breach. 

 
36. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 

LAW 
 
Subcontractor shall notify and provide to its employees a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in the County, and where 
and how to safely surrender a baby.  The fact sheet is available on the Internet 
at www.babysafela.org for printing purposes.   
 

37. SUBCONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT 
TO THE SAFELY SURRENDERED BABY LAW 

 
Subcontractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  Subcontractor understands 
that it is the County’s policy to encourage all County contractors to voluntarily 
post County’s Safely Surrendered Baby Law poster at the contractor’s place of 
business.  The County’s Department of Children and Family Services will supply 
Subcontractor with the poster to be used.  
 

38. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

Failure of Subcontractor to maintain compliance with the requirements set forth in 
Paragraph 39, Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program, shall constitute default under this Subcontract. Without 
limiting the rights and remedies available to the County under any other provision 
of this Agreement, failure of Contractor to cure such default within ten days of 
notice shall be grounds upon which the County may terminate this Subcontract 
and/or pursue debarment of Subcontractor, pursuant to the County Code 
Chapter 2.206. 
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39. WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY 
TAX REDUCTION PROGRAM 

 
The Subcontractor acknowledges that the County has established a goal of 
ensuring that all individuals and businesses that benefit financially from the 
County through Subcontract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden otherwise 
imposed upon the County and its taxpayers. 

Unless Subcontractor qualifies for an exemption or exclusion, Subcontractor 
warrants and certifies that to the best of its knowledge, it is now in compliance, 
and during the term of this Agreement will maintain compliance, with the County 
Code Chapter 2.206. 

40. GREEN INITIATIVES 

Subcontractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

41. TIME OFF FOR VOTING 
 

The Contractor shall notify its employees, and shall require Subcontractor to 
notify and provide to its employees, information regarding the time off for voting 
law (Elections Code Section 14000).  Not less than ten days before every 
statewide election, every Contractor and Subcontractors shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to its place of work, a notice setting forth the 
provisions of Elections Code Section 14000. 

42. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 

42.1  Subcontractor expressly acknowledges and agrees that the provision of 
services under this Agreement does not require or permit access by 
Subcontractor or any of its officers, employees, or agents to any patient 
medical records/patient information.  Accordingly, Subcontractor shall 
instruct its officers, employees, and agents that they are not to pursue, or 
gain access to patient medical records/patient information for any reason 
whatsoever. 

42.2 Notwithstanding the forgoing, the parties acknowledge that in the course of 
the provision of services hereunder, Subcontractor or its officers, 
employees, and agents may have inadvertent access to patient medical 
records/patient information.  Subcontractor understands and agrees that 
neither it nor its officers, employees, or agents are to take advantage of 
such access for any purpose whatsoever. 

42.3 Additionally, in the event of such inadvertent access, Subcontractor and its 
officers, employees, and agents shall maintain the confidentiality of any 
information obtained and shall notify Director that such access has been 
gained immediately, or upon the first reasonable opportunity to do so.  In 
the event of any access, whether inadvertent or intentional, Subcontractor 
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shall indemnify, defend, and hold harmless the County, its officers, 
employees, and agents from and against any and all liability including, but 
not limited to, actions, claims, costs, demands, expenses, and fees 
(including attorney and expert witness fees) arising from or connected with 
Subcontractor’s or its officers’, employees’, or agents’ access to patient 
medical records/patient information.  Subcontractor agrees to provide 
appropriate training to its employees regarding their obligations as 
described hereinabove. 



 

Cleanup and Trash Removal Services Page 20 
Subcontract 

SUBCONTRACT TO 
COUNTY AGREEMENT FOR 

CLEANUP AND TRASH REMOVAL SERVICES 
 
IN WITNESS WHEREOF, Contractor and Subcontractor have caused this Agreement to be 
subscribed by their duly authorized officers on the day, month and year first above written. 
 
CONTRACTOR   SUBCONTRACTOR 

 
International Environmental  
Corporation    [Name of Subcontractor] 
 
   
By______________________    By _____________________ 

Name:  Jorge Sandoval     Name: 
Title:    Contract Manager     Title: 
 

By _____________________    By _____________________ 
 Name:     Name: 
 Title:     Title: 
 
Tax ID No. 95-4063578    Tax ID No. ______________ 
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1.0 SCOPE OF WORK  
 

1.1 Overview 
 

Subcontractor will be required to provide indoor and outdoor Cleanup 
and Trash Removal Services at decedent and conservatee estate 
properties throughout Los Angeles County (County) and possibly in 
neighboring counties.  These services are requested for single-family 
structures, duplexes, triplexes, apartments, businesses, vacant land, 
and other property managed by the Public Administrator (PA) on an as 
needed basis.  
 
These jobs are generated through the Prime Agreement, by and 
between the County and the Contractor for Cleanup and Trash 
Removal Services.  Jobs shall be assigned by the Contractor to 
Subcontractor, through this Agreement, by telephone call, fax, or email 
from Contractor to contract personnel assigned by Subcontractor. 

 
Jobs assigned to Contractor shall be assigned to proper Subcontractor 
based on territorial allocations as set by each Subcontractor’s 
agreement with the 1-800-GOT-JUNK? franchiser (“Franchiser”) and 
as mutually understood by both Contractor and all Subcontractors.   

 
Currently, two Contractors handle approximately 250 service calls 
each year. This number is an approximation and is not necessarily 
representative of a future workload.  The size and complexity of the 
job and the condition of the job site varies.  Many of these properties 
are residences that have been left in unsanitary and moderately to 
extremely cluttered conditions, (e.g., animal remains, feces, larva in 
decaying matter, insect infestation, residual body fluids, personal 
effects of a decedent where cause of death may have been natural, 
due to illness or communicable disease, etc.).  At times, these 
properties are subject to government agency assessments for 
nuisances and code violations that are the basis for the cleanup work 
requested.   

 
 Cleanup and Trash Removal Services may include, but not be limited 

to, disposing of all the trash, removing furniture and floor coverings, 
cutting tree branches and/or tree(s) removal, clearing brush, mowing 
lawns, raking leaves, sweeping, etc.  The services provided by the 
Contractor must address and fully resolve the nuisance and violation 
findings, to the satisfaction of the Treasurer and Tax Collector (TTC) 
and the assessing agency when appropriate. 
 
The TTC defines trash as anything that is non-salvageable and 
already determined by the TTC to have no value.  Trash may include 
but not be limited to unusable furniture (e.g., chairs, tables, sofas, 
dressers, mattresses and box springs), clothing, shoes, durable 
goods, major and/or minor appliances (e.g., refrigerators, stoves, 
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ovens, etc.) and debris. Salvage and/or recycling services for 
appliances (i.e., electronics, old appliances) will be required as 
directed by the TTC representative in charge. The TTC directives shall 
be communicated to Subcontractor by Contractor as determined 
appropriate.  

 
On occasion, Contractor staff may discover personally identifiable 
health-related effects and/or documents that are protected by the 
Health Information Portability and Accountability Act.  Appropriate 
protections for these effects and information must be provided and the 
TTC notified at the time of discovery. 
 

1.2 Firm Fixed Price Bids  
 
 In the event the TTC has a large and/or complex job, all Contractors 

may be invited to a job site at a given date and time to participate in a 
competitive bidding process with other Contractors.  Each Contractor 
seeking to provide services for the job shall provide an all-inclusive, 
firm fixed price, including a description of the services and scope of 
effort to be provided (such as landscaping and the extent of brush 
clearing), and including a reasonable estimate of dump fees 
anticipated to be incurred. The firm fixed price bid provided must 
include all labor and materials and the estimate of dump fees must be 
quoted as “not-to-exceed,” i.e., the TTC shall receive the benefit of a 
lesser dump fee actually charged; any dump fee overage will be the 
responsibility of the Contractor with the winning bid.  The services to 
be provided must resolve all nuisances and code violations, if any, 
noted by the municipality in which the property is located. 

 
 All firm fixed price bids must be submitted to the TTC within three 

business days after inspection of the job site, unless otherwise stated 
by the TTC.  TTC management will review the fixed price bid and 
make a determination within five business days, notifying the firm 
selected.  The TTC will determine the assignment start date and 
determine if the Contractor satisfactorily fulfilled the job assignment 
upon completion.  The TTC must approve in writing any subsequent 
changes to the original job order/fixed price bid.  

 
 Subcontractor shall have all city, County and state permits and 

licenses required for its equipment and operations. Services shall be 
provided in strict accordance with all applicable laws and regulations 
and with requirements of all public agency jurisdictions.  

 
1.3 Once a job site has been assigned to the Subcontractor, the 

Subcontractor shall not reject the assignment unless another 
Subcontractor is found in a timely manner willing to provide the 
services necessary to satisfactorily complete the job.  
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1.4 Subcontractor shall be liable for any injury to persons or damage to 
estate, County or private property, incurred at a job site in the course 
of performing the services under this Contract.  Damage to buildings, 
appurtenances and furnishings must be avoided.  The Contractor will 
be liable for the cost of repairs for any such damages and expenses 
associated with any injury.  In the event damage or injury occurs 
during the course of a job, Contractor, with Subcontractor cooperation 
will complete and submit Exhibit C, Technical Exhibit 3, Public 
Administrator Field Incident Report of the Prime Agreement, to 
document the incident and will submit it to the County’s Contract 
Manager within one business day of the incident.  The Contractor shall 
cooperate with the TTC to ensure timely resolution of any incidents 
that require follow-up action or the Contractor's payment for repairs. 

 
1.5 The Contractor must notify the TTC immediately if valuables and/or 

asset information are found at the job site.  
 

1.6 The TTC will have the sole authority in determining the quality or 
acceptability of service provided by the Contractor/Subcontractor.  
Unsatisfactory service will be communicated in writing from TTC to 
Contractor and may be cause for cancellation of this Contract or 
resulting in a payment deduction as set forth in Exhibit C, Technical 
Exhibit 2, Performance Requirements Summary (PRS) of the Prime 
Agreement. Subcontractor whose performance results in such 
unsatisfactory service shall be held responsible for any loss of 
payment to Contractor by the TTC and may face loss of future job 
opportunities related to this Agreement as agreed upon by the 
Subcontractor and Franchiser.  

 
2.0 DEFINITIONS 
 

2.1 Performance Requirements Summary (PRS): Identifies the key 
performance indicators of the Prime Agreement that will be evaluated 
by the County to assure the Contractor/Subcontractor meets Contract 
performance standards (see Exhibit C, Technical Exhibit 2 – PRS of 
the Prime Agreement). 

 
2.2 Quality Control Plan: All necessary measures taken by the 

Contractor/Subcontractor to ensure that the quality of service will meet 
the Prime Agreement requirements regarding timeliness, accuracy, 
appearance, completeness, consistency, and conformity to the 
requirements set forth in the Statement of Work (SOW). 

 
2.3 Cleanup and Trash Removal Services On-Site Monitoring Report: 

Document used by the TTC to document discrepancies or problems 
with Contractor's/Subcontractor’s performance; to record explanations 
of unsatisfactory performance.  Sample form as set forth in Exhibit C, 
Technical Exhibit 1 of the Prime Agreement. 
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3.0 WORK HOURS 
 

3.1 Services are typically required through a Work Order (Exhibit C, 
Technical Exhibit 5 of the Prime Agreement) and are scheduled within 
seven calendar days of notice.  For example, the TTC will fax and/or 
email a Work Order to a Contractor on Monday for services to be 
rendered at 7:00 a.m. the following week.  The parameters of the job 
and any follow up information shall be forwarded to appropriate 
Subcontractor by Contractor within a reasonable amount of time upon 
receipt from the TTC so as to not jeopardize the schedule established 
by the TTC for the said Work Order. 

 
3.1.1 Subcontractor shall notify Contractor of any schedule changes to 

the Work Order.   If the presence of the landlord or building 
manager is required for entry to the job site, Subcontractor shall 
consult first with Contractor and then if agreed upon as the best 
course of action, Subcontractor shall also notify the landlord or 
building manager of the schedule change. Immediately 
afterwards, Subcontractor shall communicate this to Contractor.  

 
3.1.2 Subcontractor’s request to change a Work Order may require 

the Contractor Contract Manager to physically inspect the job 
site to justify and recommend the Work Order change.   

  
 3.1.3 Emergency services may be required in which the response time 

is not to exceed two (2) hours from the initial notification from the 
TTC.   

 
 3.1.4 To comply with Contractor’s contractual obligations to the TTC, 

the Subcontractor must have a responsible person available by 
telephone during the Contractor’s work hours of 7:00 a.m. to 
4:00 p.m., Monday through Friday.  Use of a cell phone is 
acceptable provided Subcontractor is able to return telephone 
calls to Contactor within 30 minutes of being phoned.  

 
3.2 If a scheduled work assignment cannot be met by the Subcontractor, 

the Subcontractor must contact the Contractor no more than 24 hours 
after the date the job was first assigned. The Contractor shall contact 
and communicate the situation with the TTC Contract Manager. 

 
3.3 The Contractor/Subcontractor is not required to provide services on 

County-recognized holidays.  The following are the usual holidays 
observed by the County: 
  
 New Year’s Day 
 Martin Luther King, Jr.’s Birthday 
 Presidents’ Day 
 Memorial Day 
 Independence Day 
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 Labor Day 
 Columbus Day 
 Veterans’ Day 
 Thanksgiving Day 
 Friday after Thanksgiving Day 
 Christmas Day 

 
4.0 RESPONSIBILITIES 
 

The Contractor’s and Subcontractor’s responsibilities are as follows: 
 
4.1 Contractor Contract Manager 

 
4.1.1 The Contractor shall assign a Contract Manager to provide 

overall management and coordination of the agreement and act 
as liaison to the TTC. The Contractor Manager shall provide 
information to the Subcontractor in areas relating to policy and 
procedural requirements and will monitor the Subcontractor’s 
performance during the term of the agreement.  

 
4.1.2 The Contractor Manager shall monitor the assignment of 

cleanup and trash removal service jobs to ensure compliance 
with Sub-Sections 5.1.2 and 5.1.3 of this Exhibit 1, Statement 
of Work. 

 
4.1.3 The Contractor Manager shall communicate to Subcontractor 

pertinent information related by TTC, such as:  
 
4.1.3.1. Information generated by the monitoring of the 
Contractor’s/Subcontractor’s performance in the daily 
operation of this Agreement. 
 
4.1.3.2. Providing direction to the Contractor/Subcontractor 
in areas relating to policy, information and procedural 
requirements. 
 
4.1.3.3. Preparing Amendments in accordance with the 
Prime Agreement, Paragraph 8.0, Standard Terms and 
Conditions, Subparagraph 8.1, Amendments and Change 
Notices. 

 
 4.2 Subcontractor Contract Manager 
 

4.2.1 The Subcontractor shall provide a full-time Contract Manager in 
the office servicing the agreement to act as a liaison for the 
Subcontractor in coordinating the performance under the 
agreement and a designated alternate.  Contractor must have 
access to the Contract Manager during all hours, 365 days per 
year, in the event of an emergency.  The Subcontractor shall 
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inform the Contractor in writing of the name, address, and 
telephone number of the individual designated to act as 
Subcontractor Contract Manager, or any alternate, at the time 
the Agreement is executed, and provide a current copy of the 
person’s resume at the time the Agreement is executed, and 
notify Contractor as changes occur. 

 
4.2.2 The Subcontractor Contract Manager shall have at least three 

years of experience providing services similar to those 
requested in this Agreement. 

 
4.2.3 The Subcontractor Contract Manager and Authorized Official(s) 

must be able to read, write, speak, and understand English.  
The Subcontractor Contract Manager shall have full authority to 
act for the Subcontractor on all matters relating to the daily 
operation of the agreement.  The Subcontractor Contract 
Manager shall be available during normal work hours, 7:00 
a.m. to 4:00 p.m., Monday through Friday, for telephone 
contact and to meet with Contractor personnel designated to 
discuss the operation of the agreement.  When the 
Subcontractor Contract Manager cannot be present, the 
Authorized Official shall be designated to act on behalf of the 
Subcontractor Contract Manager.   

 
4.3 Subcontractor Authorized Official 

 
4.3.1 The Subcontractor shall provide a full-time Subcontractor 

Authorized Official.  The Authorized Official shall represent and 
warrant the Subcontract for the Subcontractor and is an 
authorized agent who has actual authority to bind the 
Subcontractor to each and every term, condition, and obligation 
of this Subcontract and that all requirements of the Contractor 
have been fulfilled to provide such actual authority. 

 
4.3.2 The Subcontractor Authorized Official shall be designated to 

act on behalf of the Subcontractor’s Contract Manager.   
 

4.3.3 The TTC shall have the right to approve the assignment or 
replacement of any Subcontractor Authorized Official(s) 
recommended by the Subcontractor. 

 
 4.4 Subcontractor Personnel 

 
All personnel assigned by the Subcontractor to perform these services 
shall at all times be employees of the Subcontractor and the 
Subcontractor shall have the responsibility to hire, suspend, discipline, 
or discharge them. 
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 4.4.1 Subcontractor shall provide to the Contractor, prior to the start 
of this Agreement, a preliminary pool/list of employees that will 
be performing work under this Agreement.  Only those 
Subcontractor employees having passed the background 
investigation process in accordance with Paragraph 4.10, 
Background and Security Investigations, of this Exhibit 1, SOW 
shall be permitted to work under this Agreement.  This 
approved list/pool of employees will be utilized by the 
Contractor Contract Manager to monitor job assignments and 
monitor Subcontractor employees at the job site. 

4.4.2 As Subcontractor’s approved list/pool of employees assigned to 
this Agreement changes, Subcontractor shall within five 
business days: 1) notify the Contractor of the staffing change, 
and 2) initiate the background investigation check process for 
the new employee(s).  New Subcontractor employees shall not 
be permitted to work under this Agreement until: 1) they have 
successfully been cleared following the background 
investigation check, and 2) the Contractor has been notified of 
the employees background investigation check clearance. 

 
4.4.3 Each crew must have a responsible lead person who speaks 

and reads English fluently, to supervise staff, receive and 
understand verbal and/or written instructions from the 
Contractor Contract Manager, and must have the ability to 
deliver those instructions accurately to the crew members. 

 
4.4.4 Subcontractor’s staff must also meet the following 

requirements: 
 

 Be able to perform indoor and outdoor cleanup of 
residences, including trash pick-up and disposal, lawn 
mowing, etc. as requested. 

 
 Be available to meet designated representative of the 

Contractor and/or a TTC representative as scheduled at 
a job site with all supplies and equipment necessary to 
begin the job. 

 
 Have the physical capability to remove trash and non-

salvageable property, including inoperable machinery 
and vehicles, from the premises as instructed by the 
Contractor and/or a TTC representative. 

 
 Have the physical capability to mow lawns, cut tall 

weeds, bushes and trees, etc., as directed and 
designated by the Contractor and/or a TTC 
representative, and to leave premises in safe condition. 

 
 Have the physical ability, willingness, and equipment, 

including personal protective equipment, to remove and 
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dispose of soiled, infested or damaged furniture, 
mattresses and bedding, carpeting, flooring, and other 
materials.  

 
 Have the physical ability and equipment to conduct 

demolition of small structures, such as fences, sheds, 
and similar appurtenances. 

 
4.4.5 Subcontractor's drivers must possess, and maintain at all times, 

valid California Driver Licenses and be appropriately insured 
during the term of the agreement. 

4.4.6 All Subcontractor personnel providing services in conjunction 
with the Agreement will be required to sign an Employee 
Acknowledgement, Confidentiality and Assignment Agreement 
as set forth in Exhibit 3, of this Agreement.  During the term of 
the agreement, the Subcontractor shall maintain an updated file 
of the signed forms and shall forward copies of all signed forms 
to the Contractor. 

 
4.4.7 Subcontractor employees are prohibited from taking or 

removing any items from the job site for personal use or gain, 
resale or recycling, or giving to someone else. Subcontractor 
employees are not to use any equipment or telephones 
belonging to estate properties. 

 
4.4.8 The Subcontractor shall ensure a high standard of conduct of 

its personnel, including compliance at all times with any 
applicable state and federal regulations related to the specific 
requirements of this Contract.  The Subcontractor represents 
and warrants that the firm, its agents, and employees will not 
engage in any activity or enterprise giving rise to an actual or 
apparent conflict of interest with Subcontractor's duties under 
this Subcontract.   

 
4.4.9 The Subcontractor, the Subcontractor employees, and relatives 

of the Subcontractor or Subcontractor employees, e.g., father, 
mother, stepfather, stepmother, father-in-law, mother-in-law, 
brother, sister, brother-in-law, sister-in-law, husband, wife, 
child, stepchild, grandfather, grandmother, grandchild, or 
domestic partner are specifically prohibited from the following 
activities: 

 
 Directly or indirectly acquiring the property from any estate 

other than through a TTC auction or sale; 
 
 Entering into business partnerships with, or soliciting, or 

accepting business from any TTC employee;  
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 Renting or leasing any real property managed by the TTC 
at discount or less than fair market value; and 

 
 No relatives shall work together at the same Cleanup and 

Trash Removal site or on the same truck at the same time. 
 

4.5 Uniforms/Identification Badges 
 

Subcontractor’s staff must wear identifiable uniforms (e.g., matching t-
shirts, shirts, overalls or jackets) with Contractor’s or Subcontractor’s 
logo and name clearly visible, in order to be easily identified by the 
public and by the TTC. Prior to the start of the Subcontract, 
Subcontractor shall provide, at Contractor’s expense, all staff providing 
services under this Subcontract with a photo identification badge.  In 
addition, personnel assigned by Subcontractor to perform under this 
Subcontract shall at all times have on their person two forms of 
identification, which shall include a photo identification, indicating the 
person’s name and identification number, e.g., California Driver 
License, California Identification Card, Matricula Consular, or 
Company Identification. 

 
 4.6 Materials and Equipment 

 
4.6.1 Subcontractor shall be responsible for providing all necessary 

supplies.  Minimum work supplies will include gloves, protective 
outerwear, breathing masks, boots, disinfectants, shovels, 
brooms, racks, trash bags, and insect repellent. Work 
equipment should include, at a minimum, trucks, gasoline 
engine powered hedge trimmer, heavy-duty lawn mower, heavy 
rope, power chain saws, tarps, and tie-downs, mauls, wrecking 
bars, pickaxes, and related equipment and tools. In the event 
any specialty equipment needs to be rented for use on a 
particular worksite, Subcontractor will not be reimbursed for the 
associated costs unless previously approved in writing by the 
Contractor Contract Manager or other designated authorized 
TTC personnel. 

 
4.6.2 Subcontractor shall be responsible for providing all necessary 

supplies.   
 
4.6.3. In the event that Subcontractor’s equipment breaks down, the 

Subcontractor shall notify Contractor Contract Manager 
immediately, no later than the end of the work day, that the 
equipment is inoperable and shall suggest a remedy to the 
problem.  Subcontractor shall use rental equipment if the 
Subcontractor’s equipment cannot be replaced within the next 
business day. Subcontractor shall not be reimbursed for rental 
equipment. 
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4.6.4 In the event that an employee calls in sick before or during the 
job assignment, the Subcontractor must immediately call and 
notify Contractor Contract Manager, no later than thirty minutes 
after being informed by the employee, that Subcontractor 
cannot complete the scheduled job assignment. The Contractor 
Contract Manager shall in turn notify the TTC which will 
determine whether to continue with the assigned Contractor or 
reassign the job to another Contractor. 

 
 4.7 Subcontractor Employee Acceptability 
 

4.7.1 The Subcontractor shall be responsible for immediately 
removing and replacing within one business day any employee 
working on this Agreement when requested to do so by the 
County Contract Manager and/or Contractor Contract Manager. 

 
4.7.2 Personnel assigned by the Subcontractor to perform the 

required services shall at all times be employees of the 
Subcontractor.  The Subcontractor shall have the sole right to 
hire, suspend, discipline or discharge them.  However, any 
employee of the Subcontractor assigned to the County’s Prime 
Agreement who, in the opinion of the TTC and/or Contractor is 
unsatisfactory, shall immediately be removed from servicing the 
agreement.  The Subcontractor shall not subcontract with any 
personnel for performance of services. 

 
4.8 Background and Security Investigations 

 
4.8.1 All Subcontractor employees performing work under this 

Agreement shall undergo and pass, to the satisfaction of the 
TTC, a background investigation as a condition of beginning 
and continuing to work under this Agreement. Such 
background investigation checks shall be obtained through 
fingerprints submitted to the California Department of Justice 
(DOJ) to include state, local, and federal-level review, which 
may include, but not limited to, criminal conviction information. 
Examples of disqualifying factors include, but are not limited to, 
bribery, robbery, theft, fraud, embezzlement, forgery, extortion 
and perjury, or possession, sale or attempt to sell a controlled 
substance, and possession, sale or attempt to sell stolen 
property, or any felony conviction or conviction of a 
misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with 
background investigation shall be at the expense of the 
Subcontractor, regardless if the member of Subcontractor’s 
staff passes or fails the background investigation. 

 
4.8.2 A member of Subcontractor’s staff shall not begin to perform 

services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 



Exhibit 1 – Statement of Work 

 
Cleanup and Trash Removal Services                     Page 11 
Exhibit 1 – Statement of Work 

TTC. During the term of the Contract, if the TTC receives a 
subsequent disqualifying factor for a member of the 
Subcontractor’s staff, the TTC shall request that the member of 
the Subcontractor’s staff be immediately removed from 
performing services under the Contract. The TTC will request 
the Contractor and/or Subcontractor to advise the 
Subcontractor’s staff member who did not pass the background 
investigation or who received a subsequent disqualifying factor 
to contact the TTC immediately to receive a copy of the 
Criminal Offender Record Information obtained from the DOJ 
through the TTC’s background investigation. 

 
4.8.3 The TTC and/or Contractor may request that Subcontractor’s 

employee(s) be immediately removed from working on this 
Agreement at any time during the term of the agreement.   

 
 

4.8.4 TTC may immediately deny or terminate facility access to 
Subcontractor’s employees who do not pass such 
investigation(s) to the satisfaction of TTC whose background or 
conduct is incompatible with County facility access, at the sole 
discretion of the TTC. 

 
4.8.5 Personnel assigned by Subcontractor to perform under this 

Agreement shall at all times have on their person two forms of 
identification, which shall include a photo identification, 
indicating the person’s name and identification number, e.g., 
California Driver License, California Identification Card,  
Matricula Consular or Company Identification. 

 
4.8.6 Disqualification, if any, of Subcontractor employees, pursuant to 

this Paragraph 4.10, shall not relieve Subcontractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Agreement. 

 
4.8.7 The Subcontractor shall provide background investigation 

check updates for all employees in accordance with this 
Paragraph 4.10 and when changes occur in staffing or as 
requested by the TTC and/or Contractor.  Subcontractor shall 
not allow employees to work on any job for the TTC prior to 
successfully passing the background investigation check.  
Subcontractor shall comply with Subparagraph 4.6.2 of this 
Exhibit 1, SOW.  In addition, if the TTC finds that a member of 
the Subcontractor’s staff, who has not passed the background 
investigation, is dispatched to perform services under the 
Subcontract, the Subcontractor shall immediately remove the 
staff member upon request of the TTC. 
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5.0 INVOICING AND REIMBURSEMENT 
 
5.1 The Subcontractor shall invoice the Contractor only for providing the 

tasks, deliverables, goods, services, and other work specified in SOW, 
Exhibit 1 and elsewhere hereunder. The Subcontractor shall prepare 
invoices, which shall include the charges owed to the Contractor by 
the County under the terms of this Subcontract. The Subcontractor’s 
payments shall be as provided in Pricing Schedule, Exhibit B and the 
Subcontractor shall be paid only for the tasks, deliverables, goods, 
services, and other work approved in writing by the County.  If the TTC 
does not approve work in writing, no payment shall be due to the 
Subcontractor for that work. 

 
5.2  Subcontractor will be paid at an hourly rate inclusive of all costs of 

materials and equipment necessary to perform operations listed 
herein. 

 
5.3 Subcontractor charges begin when the crew begins work.  

Subcontractor charges shall be inclusive of hours worked, excluding 
lunch breaks, until work terminates for the day.  Penalties will be 
assessed for fraudulent work hours claimed in accordance with 
Exhibit C, Technical Exhibit 2, PRS, of this Subcontract.  NOTE: 
Overtime rates will not be paid unless specifically ordered and 
authorized in writing in advance by the Contractor Contract Manager 
or other designated authorized TTC personnel. 

 
5.4 Subcontractor will be reimbursed for any dumpster rentals, dump fees, 

and/or dump permits based on actual fees paid and must provide 
legible copies of dumpster, dump fee and/or city refuse bin permit 
receipts with the invoice for services. The original receipt(s) shall be 
kept and maintained by the Subcontractor consistent with terms and 
conditions provided in Sub-paragraph 8.38, the Record Retention and 
Inspection/Audit Settlement, of the Subcontract.   
 
5.4.1 If the Subcontractor owns the dumpster, the Subcontractor shall 

indicate the size of the dumpster, cost of the dumpster, and 
dates used on its firm’s letterhead or receipt.  The TTC expects 
the most favored customer price. 

5.5 Each request for service by the Contractor shall be accompanied by 
Exhibit C, Technical Exhibit 5, Work Order Form, which identifies the 
type of work, number of staff and days required to complete each job 
assignment.  If additional time, equipment, or staff is required in excess 
of the time and crew size already allotted on the Work Order Form, the 
Subcontractor must call the Contractor Contract Manager as indicated 
on Exhibit F of the Prime Agreement to obtain written approval, 
including email, prior to the end of the last scheduled job assignment 
day. The  Contractor will not reimburse Subcontractor for the rental of 
any specialty equipment (e.g. chain saws, protective equipment, bobcat, 
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etc.), use of additional days, or need of extra employees on the job 
assignment unless previously approved in writing by the Contractor 
Contract Manager, who in turn has received written approval from the 
County Contract Manager or other designated authorized TTC 
personnel.  If such reimbursement is approved, original rental receipt(s) 
must accompany the invoice.   

5.6 Invoices must be submitted to the TTC within 15 calendar days of 
completion of a job and include the following information: 

 
 Invoice date;  

 
 Unique invoice number; 
 
 Contractor’s Tax Identification Number and remittance 

address, both of which must match what the Contractor 
provided to the County’s Vendor Relations. It is the 
Contractor’s responsibility to update this information as 
needed with the County’s Vendor Relations; 

 
 Reference to the TTC job request (drayage)number and the 

estate number, name, and address; 
 Job start and end dates; 
 
 The date, time, name of each employee actual amount of 

time worked by each employee (excluding lunch breaks), 
specified services performed, the hourly rate, and total 
amount due. Charges will not be allowed for time spent 
applying for dumpster permits. If the job requires more than 
one day, charges must be itemized on the invoice by date; 

 
 A copy of the dumpster rental, permit, and/or dump fee 

receipt(s), as applicable. If a dump fee charge is attributable 
to more than one cleanup job, list the TTC job numbers on 
the receipt AND divide the charge accordingly to reflect the 
corresponding share of the cost on each applicable invoice 
referencing the dump fee receipt number; and 

 
 Total Amount Due. 
 

5.7 Qualifying participants in the Small Business Enterprise Program must 
mark their invoices as required by the program. 
 

5.8 The Contractor Contract Monitor may request Subcontractor to provide 
a revised, annotated invoice based on an identified discrepancy.  
Revised or corrected invoice must be properly marked.  Revised 
invoices must indicate “Revised” if using the same invoice number, or 
“Cancel/Supersede” and reference the original invoice number, if using 
a new invoice number. All revised invoices must be accompanied by a  
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copy of the approved Technical Exhibit 5, Work Order Form, and, if 
applicable, a  change in Work Order. 

 
5.9 Invoices for firm fixed price bid jobs must be marked as being a “Fixed 

Bid” and accompanied by a copy of the approved bid.  
 

5.10  For unexpected events and/or conditions beyond the Subcontractor’s 
and/or the TTC’s control, the Subcontractor may be authorized to 
charge up to two hours based on the Exhibit 2 hourly rate for dry 
run(s). The Subcontractor must immediately notify the County’s 
Contract Monitor and/or the County’s Contract Manager of all dry runs 
and receive prior consent in advance of billing the TTC. 

  
5.11 All invoices and supporting documentation shall be submitted in 

two copies to the following address: 
 

Fiscal Services Section 
County of Los Angeles  

Treasurer and Tax Collector 
500 West Temple Street, Room 464 

Los Angeles, CA 90012 
 

- OR- 
 

Email Address: ttcbudget@ttc.lacounty.gov 
 

6.0 CLEANUP AND TRASH REMOVAL SERVICES 
 

 6.1 When Contractor requests Cleanup and Trash Removal Services from 
the Subcontractor for a specific estate, information regarding the 
number of dumpsters and complexity of the property will be provided 
in order for the Subcontractor to determine appropriate crew, supply, 
and vehicle requirements.  Some service requests will require the 
Subcontractor to supply one or more dumpsters for trash removal. 
Subcontractor will be responsible for obtaining the appropriate 
dumpster permits, if required.  Contractor will also specify the required 
size and number of dumpsters necessary for the job. 

 
6.1.1 In the event TTC requires concurrent or nearly concurrent 

drayage and cleanup and trash removal services to be 
performed at the same job site, TTC and Contractor/ 
Subcontractor shall coordinate performance of services under 
this Agreement to ensure operations are monitored and 
security of estate assets are maintained. 

 
6.2 All abandoned property or trash must be discarded by the 

Subcontractor and its employees as directed by the TTC 
representative in charge and/or Contractor.  Under no circumstances, 
regardless of value, is it allowable to salvage any items for personal or 
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other use by Subcontractor or its employees. If any articles of value or 
of a salvageable nature are found in the abandoned property or trash, 
they shall immediately be turned over to the Contractor or the TTC.  

 
6.3 Subcontractor shall notify Contractor upon discovery of all materials 

considered to be hazardous (i.e., paint, oil, aerosol cans, combustible 
liquids, etc.). Contractor shall communicate this to the TTC and TTC 
employees will be responsible for the discard and disposal of such 
materials in compliance with all applicable regulatory codes. 

 
6.4 Subcontractor’s personnel shall arrive at the job site at 7:00 a.m. or as 

otherwise designated by the Contractor Contract Manager, with all 
equipment and materials necessary to start the job.   

 
6.4.1  To ensure prompt arrival, Contractor shall either provide 

Subcontractor all keys to the decedent and conservatee estate 
properties at least 48 hours prior to the start of the job 
assignment, or earlier as instructed by the TTC, if the job 
scheduled has been categorized as an emergency.  

 
6.4.2 Any Subcontractor delays of more than 30 minutes shall be 

promptly reported by telephone to the Contractor Contract 
Manager or other designated authorized Contractor personnel.   

 
6.4.3 Upon completion of the job, the Contractor must complete  

Exhibit C, Technical Exhibit 4, Quality Control Inspection Form 
of the Prime Agreement, with input from Subcontractor and 
deliver, fax or email the form to the County Contract Monitor 
within 48 hours of completing each job.   

 
6.4.4 All keys to each estate property must be returned to either the 

Contractor or the Public Administrator’s Office, apartment 
managers or TTC field staff within 48 hours of the job 
completion as instructed on the Quality Control Inspection 
Form of the Prime Agreement (Exhibit C, Technical Exhibit 4), 
unless otherwise instructed by the Contractor Contract 
Manager or designated authorized TTC personnel.  
Subcontractor shall contact Contractor immediately should any 
problems arise.  

 
6.4.5 Subcontractor will be paid at an hourly rate inclusive of all costs 

of materials and equipment necessary to perform operations 
listed herein. 

 
6.5 Subcontractor must notify Contractor Contract Monitor by phone no 

later than 30 minutes, when the Subcontractor’s employees leave the 
job site at any given time during Subcontractor’s work hours and the 
work is not completed.  This includes but is not limited to when:  
1) Subcontractor employees are sick as referenced in 
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Subparagraph 4.8.3; 2)  equipment is not operable as referenced in 
Subparagraph 4.8.2; or 3) additional days are required to complete the 
work assignment.  Subcontractor must provide Contractor immediate 
notice in the event any of these circumstances occur. 

 
6.6 Subcontractor’s personnel shall work diligently to complete the work in 

a quality manner and on a timely basis.  TTC personnel will conduct 
unannounced site inspections to verify services are being performed in 
a prompt, workmanlike manner.  Penalties shall be assessed if the 
TTC observes less than acceptable work standards by Subcontractor’s 
personnel, e.g., non-work related activities such as excessive breaks 
and non-work related phone calls outside of mandated meal and rest 
periods in accordance with Exhibit C, Technical Exhibit 2, PRS, of this 
Prime Agreement.  Examples of workmanlike standards include. but 
are not limited to: 

 
 Complies fully and accurately with the instructions contained in 

the Work Order, Exhibit C, Technical Exhibit 5, of this Prime 
Agreement; 

 
 Mowing includes all areas within the property line, including the 

grass strips between the sidewalk and street and similar areas; 
 

 All debris picked up and removed means all debris down to 
broom size; 

 
 Cutting back brush means not cutting living plants’ crowns 

deeper than one third of total height/width for living vegetation, 
if intended to be retained; 
 

 Dead vegetation or plants to be cleared should be cut to one 
inch or more below the ground surface; 

 
 All weeds must be cut to flush with the ground including weeds 

in corners and around fence footings. Must use a string trimmer 
or similar tool to complete the work into the corners;           

 
 Care should be taken not to trample flowers and/or knock over 

fencing and ornamentation, etc.; and 
 

 If trimmings fall on neighboring property, arrangements should 
be made to avoid any damage and to retrieve the debris before 
departure.     

 
6.7 Miscellaneous equipment, such as padlocks, chains, lumber and 

hardware, etc., shall be provided by the Contractor at no additional 
charge to the TTC. 
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6.8  Subcontractor is responsible to provide assistance and job related 
information to the Contractor so that Contractor may fulfill its 
responsibilities to the TTC in part to satisfy the Quality Control Plan 
requirements as stipulated below.   

 
7.0 QUALITY CONTROL PLAN 

 
7.1 Subcontractor is responsible to provide assistance and job related 

information to the Contractor so that Contractor may fulfill its 
responsibilities to the TTC in part to satisfy the Quality Control Plan 
requirements as stipulated below. 

 
7.2 The Contractor shall establish, utilize and maintain a comprehensive 

Quality Control Plan to assure the County a consistently high level of 
service throughout the term of the agreement and assure that the 
requirements of the agreement are met.  The Plan shall be submitted 
with the bid packet prior to the agreement start date.  After the 
agreement start date and as changes occur to the plan, Contractor 
must provide an updated plan to the County Contract Monitor within 
five business days.  The plan shall include, but may not be limited to 
the following: 

 
 Method of monitoring to ensure that the agreement requirements are 

being met. 
 

 An inspection system covering the services listed on Exhibit C, 
Technical Exhibit 2, PRS of the Prime Agreement. It must specify the 
activities to be monitored by the Contractor on either a scheduled or 
unscheduled basis, how often monitoring will be accomplished, and 
the title of the individual(s) who will perform the monitoring. 

 
 The methods used by the Contractor to identify and prevent 

deficiencies in the quality of service performed before the level of 
performance becomes unacceptable. 

 
 An emergency plan that covers the method for continuing to provide 

services to the TTC in the event of an emergency that disrupts the 
Contractor’s operations, e.g., vehicle failure, staff shortage, etc. 

 
7.3 Contractor shall maintain a file of all inspections conducted by the 

County, any corrective action taken, the time a problem was first 
identified, a clear description of the problem, and the time elapsed 
between identification and completed corrective action.  This 
documentation shall be provided to the County upon request. 

 
8.0 QUALITY ASSURANCE PLAN 
 

8.1 The Subcontractor’s cooperation towards meeting or exceeding 
agreement standards is an essential requirement of this Agreement. 
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The following details the Contractor’s commitment to the County:   
 
  The TTC will evaluate the Contractor’s performance under the Prime 

Agreement using the quality assurance procedures as defined in the 
Agreement, Paragraph 8, Standard Terms and Conditions, Sub-
paragraph 8.15, County’s Quality Assurance Plan and specified in 
Exhibit C, Technical Exhibit 2, PRS, or other such procedures as may 
be necessary to ascertain Contractor compliance with this Agreement.  
The TTC will appropriately document any agreement compliance 
deficiencies and communicate them in writing to Contractor in a timely 
fashion so that the Contractor may make appropriate adjustments to 
correct the deficiencies.  The Contractor’s Contract Manager and the 
County Contract Manager shall meet as often as necessary, as 
determined by TTC, to discuss the Contractor’s performance.  A 
mutual effort will be made to resolve all problems and deficiencies 
identified during the term of the agreement. 

 
8.2 On an ongoing basis, Contractor performance will be compared to the 

contract standards and the acceptable maximum allowable degree of 
deviation from a standard for each requirement, as set forth in Exhibit 
C, Technical Exhibit 2, PRS of the Prime Agreement. The TTC may use 
a variety of inspection methods to evaluate Contractor’s performance. 
These methods may include, but are not limited to: 

 
 User, neighbor, property manager or law/code enforcement 

complaints; 
 

 On a periodic basis, including, but not limited to, unannounced 
inspections of job sites by TTC personnel for completeness and 
quality of work performed in a workmanlike manner;  

 
 Observation of Contractor/ Subcontractor operations; and  

 
 Adherence to County policies, procedures, rules and regulations. 

 
8.3 Meetings 

 
 Subcontractor is required to attend any regularly scheduled meeting 

and/or agreed upon meetings.  Failure to attend will cause an 
assessment of fifty dollars ($50.00). 

 
8.4 Cleanup and Trash Removal Services On-Site Monitoring Report 

(Technical Exhibit 1 of Exhibit C, of the Prime Agreement)  
 
 Subcontractor shall be acquainted with the contract discrepancy report 

and On-Site Monitoring Report processes set forth below: 
 
 8.4.1 Verbal notification of a Contract discrepancy report will be made 

to the County Contract Monitor as soon as possible whenever a 
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Contract discrepancy is identified.  The problem shall be 
resolved within a time period mutually agreed upon by the 
County and the Contractor. 

 
 8.4.2 The County Contract Monitor will determine whether a formal 

Cleanup and Trash Removal Services On-Site Monitoring 
Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County 
Contract Monitor within fiveworkdays, acknowledging the 
reported discrepancies or presenting contrary evidence.  A plan 
for correction of all deficiencies identified in the Cleanup and 
Trash Removal Services On-Site Monitoring Report shall be 
submitted to the County Contract Monitor within ten workdays. 

 
 8.5 County Observations 
 

In addition to departmental contracting staff, other County personnel 
may observe performance, activities, and review documents relevant 
to this Agreement at any time during normal business hours.  
However, these personnel may not unreasonably interfere with the 
Contractor’s/ Subcontractor’s performance. 

 
9.0 PERFORMANCE REQUIREMENTS SUMMARY 
 

The Contractor is responsible to meet performance criteria as set forth on the 
attached documents. Performance criteria not met by the Contractor due to 
the Subcontractor’s unsatisfactory performance may result in penalties being 
assessed by the TTC. Penalties arising as a result of Subcontractor’s 
performance will be the responsibility of the Subcontractor. These penalties 
are not limited to monetary penalties, but may also affect the Subcontractor’s 
participation in the Agreement with the County. The following indicates the 
details and procedures regarding the Contractor’s obligation to the County in 
meeting the Performance Standards as set forth by the County. These 
responsibilities, where appropriate, shall be those of the Subcontractor in 
respect to its obligations to the Contractor.    
 
9.1  The purpose of Exhibit C, Technical Exhibit 2, PRS of the Prime 

Agreement is to: 
 

 List the required services which will be monitored by the TTC 
during the term of this Contract (Column 2); 

 
 Identify the performance standards for satisfactory performance 

(Column 2); 
 

 Indicate the maximum allowable degree of deviation from a 
standard for each requirement that shall be allowed by the TTC 
before contract performance is considered unsatisfactory 
(Column 3); 
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 Explain the quality monitoring method the TTC will use to 
evaluate the Contractor’s performance in meeting the Contract 
requirements (Column 4); 

 
 Indicate the monetary penalty for exceeding the maximum 

allowable deviation for the standard (Column 5). 
 

9.2 The TTC shall, on a regular basis, monitor the Contractor’s 
performance of the required services.  The PRS Chart, of the Prime 
Agreement, displays major components of the required Cleanup and 
Trash Removal Services that will be monitored by the TTC during the 
term of this Contract.  The PRS Chart indicates the required services 
with a SOW or Contract reference, the standard of performance, 
maximum allowable deviation, the TTC’s typical method of monitoring, 
and penalties for unsatisfactory performance.  Penalties may be either 
deducted from the Contractor’s invoices or billed directly to the 
Contractor and/or Subcontractor.  Monitoring of the 
Contractor’s/Subcontractor’s performance will include, but will not be 
limited to, the following: 

 
 Compliance with Contract terms; 
 
 Ability to provide the Contract services; 
 
 Adherence to schedules and appointments; and 
 
 Ability to respond with appropriate crew, materials, and equipment.  
 

9.3 The TTC expects the Subcontractor to perform the required services as 
outlined in this Contract and this SOW. The TTC shall work with the 
Contractor/Subcontractor to help resolve any areas of difficulty brought 
to the attention of the TTC by the Contractor/Subcontractor.  However, 
the Contractor is expected to comply with all of the terms of any 
resultant Contract, not just the specific service requirements set forth in 
the PRS Chart, of this Contract. 

 
9.4 Criteria for Satisfactory and Unsatisfactory Performance 

 
Performance of a listed service is considered satisfactory when the 
number of discrepancies found by the TTC through Contract monitoring 
does not exceed the maximum allowable degree of deviation from a 
standard for each requirement. When performance is unsatisfactory, 
the TTC will prepare a letter listing the discrepancies found, and send it 
to the Contractor. The Contractor shall respond to the reported 
discrepancies within five business days of receipt of the TTC letter of 
notification to explain why performance was unsatisfactory, how 
performance will be returned to satisfactory levels, and how a 
reoccurrence will be prevented. The Subcontractor is to provide 
assistance to Contractor in a timely fashion so that Contractor can meet 
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this obligation to the County.  The County’s  Contract Manager will, at 
his/her sole discretion, evaluate the Contractor’s explanation and 
determine whether full payment, partial payment, or the Contract 
termination process is applicable. 
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 EXHIBIT 2 
Additional Terms and Conditions 

Pricing Schedule between Contractor and Subcontractor 
[TO BE DEVELOPED BY CONTRACTOR AND SUBCONTRACTOR] 
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EXHIBIT 3 
EMPLOYEE ACKNOWLEDGMENT, CONFIDENTIALITY AND ASSIGNMENT 

AGREEMENT 
 
 

[EXECUTE EXHIBIT G2 (EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY AND ASSIGNMENT 

AGREEMENT) TO THE PRIME AGREEMENT FOR EACH SUBCONTRACTOR EMPLOYEE]
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EXHIBIT 4 
 SUBCONTRACTOR’S EEO CERTIFICATION 
 
_______________________________________________ 
Subcontractor’s Name 
_______________________________________________ 
Address 
_______________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 GENERAL 
 
In accordance with Paragraph 4.32.010 of the Code of the County of Los Angeles, the 
above-referenced Subcontractor certifies and agrees that all persons employed by such 
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by 
the firm without regard to or because of race, religion, ancestry, national origin, or sex 
and in compliance with all anti-discrimination laws of the United States of America and 
the State of California. 
 
 

SUBCONTRACTOR’S CERTIFICATION  
 

 
 

 
   

1. 
 
The Subcontractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

 
YES 

 
 
 

NO 
 
 
 

 
2. 

 
The Subcontractor periodically conducts a self analysis or 
utilization analysis of its work force. 

 
YES 

 
 

 

NO 
 
 
  

3. 
 
The Subcontractor has a system for determining if its 
employment practices are discriminatory against protected 
groups. 

 
YES 

 
 
 

NO 
 
 
  

4. 
 
Where problem areas are identified in employment practices, 
the Subcontractor has a system for taking reasonable corrective 
action to include establishment of goals or timetables. 

 
YES 

 
 
 

NO 
 
 
 

___________________________________________________________________ 
Name and title of signer 
 
                                                                 _____  _________________________ 
Signature Date 
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SAFELY SURRENDERED BABY LAW 
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2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

 
2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who 
fail to pay their tax obligations on time. The delinquencies impose an economic burden upon the 
County and its taxpayers. Therefore, the Board of Supervisors establishes the goal of ensuring that 
individuals and businesses that benefit financially from contracts with the County fulfill their property 
tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, which 
submits a bid or proposal or enters into a contract or agreement with the County. 
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. “Department” shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted 
by operation of law pursuant to California Revenue and Taxation Code section 3436; or any property 
tax obligation on the unsecured roll that remains unpaid on the applicable delinquency date pursuant to 
California Revenue and Taxation Code section 2922; except for any property tax obligation dispute 
pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los 
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or amended 
contracts entered into 60 days after the effective date of the ordinance codified in this chapter. (Ord. No. 
2009-0026 § 1 (part), 2009.) 
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2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain language 
which: 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the 
term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent 
the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may 
constitute a material breach of an existing contract, and failure to cure the breach within 10 days of 
notice by the County by paying the outstanding County Property Tax or making payments in a manner 
agreed to and approved by the Treasurer-Tax Collector, may subject the contract to suspension and/or 
termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of Internal 
Services, and County Counsel, issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or 
entering into any new contract, or renewal, extension or amendment of an existing contract with the 
County, that it is in compliance with this chapter is not in Default on any County Property Taxes or is 
current in payments due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 
2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the use of 
a particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including but not 
limited to voucher programs, foster care, or other social programs that provide immediate direct 
assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the master 
agreement was entered into and at any subsequent renewal, extension and/or amendment to the master 
agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a 
competitive bidding process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
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8. National contracts established for the purchase of equipment and supplies for and by the National 
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related  
group purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
reseller, and must match and inter-member with existing supplies, equipment or systems maintained by 
the county pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a 
successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section 
4.6.0 or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this chapter 
shall be under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this 
chapter for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head responsible 
for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California Revenue and 
Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
 




